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GENERAL COMMENTS
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Comment 1

Staff, not staffs. 

Consider structure
Evaluate the effectiveness of the structure of your essay.
Additional Comment

Look at the sentences and ensure they make sense.

Check formatting
Check the formatting and submission requirements.

Comment 2

Correct point, but look at your formatting and sentence structure here.

Consider structure
Evaluate the effectiveness of the structure of your essay.
Additional Comment

This sentence doesn't make sense, although I know what you're trying to say
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Comment 3



How does this work and is it the most effective way to communicate with staff? Do you ever 
have full Team meetings to discuss these things, or is it more efficient to use WhatsApp?

Comment 4

Do you find this an easy task and how much do customers connect with the restaurant apart 
from ringing up with orders? Do you have a process that enables a quick response to web or 
email queries?

Comment 5

You can be a leader and not a manager. You can lead by example as a member of staff 
without having direct responsibilities for other staff members. Having more leaders in your 
Teams can be a positive influence

Comment 6

Repeated 3 times

PAGE 4

Comment 7

So more organisation and support for staff members. What does this do for them in a 
positive way?

Comment 8

How would you want to achieve this? What would you do to change things for the better?
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Comment 9

How would you foster collaboration as a business? What methods would you use and how 
would you judge success?

Comment 10

True, but again, how would you deal with this problem? More training, more responsibilities 
for the staff member to show them the issues? Could you listed to their feedback and use 
that to help the business move forward?

Comment 11

How does the business action this? Have you any examples of when this has happened? 
What was the result?
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Comment 12

What were the areas of management you were not aware of? What will you do with this 
knowledge?
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ENGAGEMENT WITH LITERATURE

Demonstrate a clear understanding of the relevant literature and
theories related to restaurant management. Engage critically with the
literature and draw upon it to support your arguments and reflections.
Use appropriate referencing and citation practices to acknowledge the
sources of your ideas. Use a minimum of 10 references.

KNOWLEDGE AND UNDERSTANDING

You should demonstrate a sound knowledge and understanding of the
principles of restaurant management. Clearly articulate the challenges
and complexities of working in a restaurant environment. Show

GRADING FORM: BMGM4004

MILLY ALOM 40

There is some work to be done on your written 
English and there is no proper Harvard 
referencing. Please book a session with Study 
Skills who will be able to help you with both of 
these issues. 
www.uwtsd.ac.uk/study-skills/
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evidence of learning and growth in your knowledge and understanding
throughout your placement

4

COGNITIVE AND INTELLECTUAL

Analyse and evaluate your own experiences and actions, drawing on
critical thinking and problem-solving skills. Demonstrate creativity and
innovation in your approach to addressing challenges. Show evidence
of reflective and self �aware thinking.

PRACTICAL SKILLS

Discuss specific examples of how you applied your knowledge and skills
in a practical setting during your placement. Reflect on the effectiveness
of your actions and identify areas for improvement. Demonstrate an
understanding of the practical implications of theoretical concepts and
ideas.

You've identified that communication and 
teamwork are really important to the successful 
running of a business and you've given some ideas 
and examples of how you manage these things, 
but there are no references to back these ideas up 
and they all need to be expanded upon. again, 
Study Skills will help with this. There is also a large 
passage in the Portfolio that's repeated 3 times, 
which is obviously not acceptable and should have 
been removed before submitting.

You've looked at your own experiences and have 
brought your strengths and weaknesses to light, 
as well as identifying paths of self improvement. 
There does need to be far more specific examples 
to back this up however, as well as the proper use 
of references
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TRANSFERRABLE SKILLS

You should write this assignment as a reflective essay, provide your
student name, number, module name and module code and
assignment title. You should use a font of Arial 12 point. Justify your
text, in order for your journal to look professional. Use 1.5 line spacing
throughout the document. Spelling and grammar should be accurate.

There needs to be more specific examples of how 
you have applied the skills you've learned in the 
business itself, be that leading Team Meetings, or 
coming up with an idea to make the business 
more efficient and following it through, or learning 
how to communicate with customers more 
effectively. Use these examples in the text and 
then reflect on how they worked and what you'd 
do differently.

There needs to be much more work on the writing 
and academic practices within your writing. I can 
understand what you're trying to say, but you need 
to present it more effectively. Study Skills will help 
here too.


