

STUDENT NAME: Mabel Tiwaah Ankomah 

STUDENT NUMBER: 1905514

MODULE TITLE: BMSW4005_PCD_FEB20_TERM2_A1-HSC GROUP 3 -Part1

ASSIGNMENT TITLE: Personal Reflection on Career Development

MODULE LECTURER: Molly Jack






PERSONAL REFLECTIVE ACCOUNT

INTRODUCTION
This academic reflective account is to report how I have journeyed so far throughout my career and academic life. This report is about my personal career life with reflection on my own experience which has resulted in where I find myself today. In this report I will be discuss in major events that have happened in my life specifically my academic and career development. Circumstances that changed the course of my life in regard to my career and academic life, what I have gone through so far. 
I have set objectives and goals for my career path with a timeline. I will be discussing my career development plans reflecting on the skills and knowledge I have acquired in my previous work. The opportunities my current job offers me and the hinderances to progress in my career path would be considered in a SWOT analysis. In addition, how to develop myself to reach my career goals will be addressed to give me more insight to turn my weakness to strengths and utilising my strengths for more opportunities. And also, what goes on in the employment world in regard to organisational structure and culture, the employment law on my job career will be discussed in this report.

PERSONAL REFLECTIONS
If I have the power to change the time and seasons, I would have let childhood life remain forever but I must say that until one begins to go through some challenges in life that are difficult to control, making such statement may be disputed by many or may not be an obvious fact that life seems like a fun when you are a child. As I give this life reflective report, I must begin by saying my childhood life was a fun with loving and caring parents.
In my early days as a child I grew up with parents who were caring and so my childhood life was very comfortable. My parents were educationist, and so I was cultivated and nurtured in all disciplines. The discipline techniques my parents used on me and my other four siblings made me to be religious and punctual which have boosted my self-esteem right from childhood up to date.
I got the opportunity to start my primary school education at the age of five instead of six or seven years of the normal school going age at that time in my country. The intension was to be in the school environment and when the time was due, I would join the normal stream. I was promoted the next academic year due to my interest and involvement in the class activities and also good performance. I continued my education continuously until I completed secondary school with a good grade. The normal academic trend was to continue to the sixth form and proceed to the university, but I wanted to do a professional course which could help me to get a job. choosing a career became a problem because my father wanted me to become a journalist because I was eloquent, but I opposed to that opinion because that would have taken me more years to complete which I regret because I later realised it could have been the best option for me. After a lot of considerations, I was motivated by an uncle who was a bank manager to study accounting. Unfortunately, I fell ill after the first semester of my enrolment at the Polytechnic and could not continue due to my long stay at the hospital. My desire to continue my education was strong and so after recovering from the illness I got admission at a teacher training college to continue my education. I became a teacher after three years of training in the college. My teaching experience was a lovely and memorable one though it was brief because I got married and migrated from Africa to Europe Italy to be precise. 
My academic and career plans became a standstill due to the socio - economic conditions in Italy. Language barrier and immigration regulations were among the hinderances to my academic progress. After all efforts to further my education failed, I sorrowfully gave up. 
I found a new career as a domestic worker and later worked in a factory. For more than twenty years, I lived in a no English area and so all my academic activities became a thing of the past.
“Being challenged in life is inevitable, but being defeated is optional” (Crawford, 2011)
I completed my secondary school education more than thirty years ago. I did my best to further my education to the highest level but circumstances beyond my control did not permit me to realise my dreams. Thanks to a friend who introduced me to this program of study.  I chose to study now because it is an ideal time for me after sacrificing my time for my children to complete their studies. Returning to studies is very challenging but my determination and the passion I have, motivate me to move on with my academic journey as far as my health and intellectual capabilities can take me.
I chose to study this course in order to make a difference in my lifestyle and develop my potentials as a support worker, and also to develop my job skills in order to be more equipped .I chose to study now because I have given all my best to my children to help them reach their  academic climax. I consider it appropriate to further my education in order to satisfy my ego and my dreams that have to be realised long time ago.
   I chose to study this course because of the uncountable job opportunities it offers. The career and academic routes involved would help me improve upon my life. Moreover, health and social care is about improving people’s lives. Attending to the needs of helpless and vulnerable people, by being part of their struggles and challenges in their life and empathise with them is so rewarding. As a support worker already in the field with great passion for the job, choosing to study this course will help me develop my career and elevate me on my academic levels and enrich me with knowledge and skills that will help me to be singled out in all competence.
I chose this university because I made a lot of research and the rankings and the review of students caught my attention and so I chose this university among the lot. My interest was aroused when I realised that the tuition is only two days in a week so I can work while I study. University of Wales is noted for its international reputations as one of the oldest universities in the United Kingdom and I feel proud to be one of the alumni of such a great institution.

MY CURRENT SKILLS AND KNOWLEDGE:
Skills is generally defined as “an ability and capacity acquired through deliberate, systematic, and sustained effort to smoothly and adaptively carry out complex activities or job functions involving ideas, ‘cognitive skills’ things ‘technical skills and /or people ‘interpersonal skills.” (Bussinessdictionary.com, 2020). Skills are our natural traits and acquired capabilities needed to carry out an assigned task perfectly.(Doyle,2019).
Throughout the years of work, I have acquired a multitude of skills through my employment in several roles. I have good record and facility with a wide variety of household tasks, I am also skilled in providing sensitive and thorough care for the elderly in various states of incapacity. My experience as a care worker has enabled me to improve my communication skills such as verbal and non- verbal communications. Interpersonal interactions both internal and external like calling the police, doctors as well as family members of clients. Working with people with mental disorders such as Bipolar disorders, depression, Schizophrenia and substance abuse and addiction, have made me to be observant and alert at all times. Teamworking is an inevitable skill in mental health for working effectively in mental health.   My respect for the elderly and experience of taking care of my elderly parents enabled me to embrace all the challenges involved in the care work.
Being punctual at work has become a transferable skill which has helped me in both academic and employment life. My experience of working with children and young adults has helped me to be patient and accommodative. And the ability to work under stressful situations. My proactiveness helps me to take initiatives in an emergency situations.
I have acquired knowledge and certificates in many fields like medication administration, care certificate, Basic nursing certificate, Food and personal hygiene, Health and safety, First Aid, Prevention and management of violence certificate, NVQ Level 2 and many other related mandatory certificates in mental health. My working experience in mental health has expanded my knowledge on critical thinking skills because on many occasions I have to act quickly before situations get out of hand. My studies at the University is changing me gradually, my perception on many things have changed. I have more confident, My IT skills is improving because before I used to write almost everything but now as I sit down typing my report it is a great achievement and it is reflecting on my employment activities. My monthly key worker report looks good and I have no panics to make presentations.

MY READINESS FOR THE NEXT HEIGHT IN EMPLOYMENT
In considering my next career I wish to get promotion and get to the managerial level in future that is why I am studying now to attain a degree.
I acknowledge the fact that life is full of uncertainties, I feel uncomfortable to consider changing jobs until I learnt about goals and employment planning. I love my current job and so instead of leaving it for another one I would rather look for strategic ways to elevate my self in the same sector. There fore I need to consider the position I would wish to acquire that is where to position myself on the career ladder.
First and fore most I have to improve on my academic skills. My under - graduate foundation curriculum is developing my employment readiness by equipping me with the skills that employments are looking for such as soft and hard skills that attract the recruiters in the job market. Interview skills, CV and cover letters. 
As I stated earlier, circumstances beyond my control changed my intended career from teaching to domestic job and another labourer job in a factory which did not require any qualification when I migrated from Africa to Europe.
 As the years passed by, I had another opportunity to relocate to the United Kingdom. The conditions in the UK offered me another opportunity to go back to the classroom and I did not hesitate even though I fall short of speaking the English language perfectly.
Due to my previous experience in working as a domestic worker, my passion to help the needy has increased and so I chose to seek employment in the Health sector to satisfy my desire to help vulnerable people.
After attending a course, I got a certificate as a Health care assistant and I was recruited as a support worker in a mental health.







In order to be on focus on the aspects where I need to improve or make immediate appropriate changes, which will help me to recognise my achievements I have done my SWOT analysis as shown below:
	STRENGTHS
Good communication skills 
Working experience
Observant
Punctuality
Patience
Empathy
Respectful
Team player
Commitment
	WEAKNESSES
 Procrastination
Limited vocabularies
Computer skills
Qualification
Strict


	OPPORTUNITIES
Admission to the University
Funding from students’ finance
Job opportunities
Fluency in three Languages (Italian, English and Twi).
Team player
	THREATS
Long-term gap in education
Age
Brexit
Financial Constraints
Limited vocabularies
Qualification of other colleagues




MY PERSONAL SWOT ANALYSIS

Created by the author



To assess myself to know the areas I should improve to qualify for my next level of employment I have carried out this self -evaluation in order to identify my strengths and weaknesses by analysing my SWOT analysis as follows:

Personal Strengths:  My strengths developed from my own working experience. Aspiring to attain a managerial position, these skills are the transferable skillset that will help me to beat my competitors. Strengths are the things that are done with ease which makes one a unique person among colleagues, friends and family members. Strengths if well utilised can open greater opportunities. (PILLY, 2014)
Knowing my strengths help me to understand myself and reach my full potentials. The following are some of my identified strengths:
 
COMUNICATION SKILLS: “Communication is nothing but just the exchange of information and meaning by using symbols and signs between individuals.” (UKEssays, 2018)
Communication at workplace is very important tool for interpreting a lot of behaviours in the health care sector. Sometimes some patients may be in critical condition which may find it difficult to talk or express their feelings but because of effective use of non -verbal communication, the patient can be helped. Effective communication in healthcare is an essential tool which builds a strong relationship between clients and the carers. It helps patients to comply with their treatment because their treatment procedures are well explained to them. My communication skills have become one of my strongest tools working with people with learning disabilities and mental health illness. My ability to convey messages effectively using both verbal and non- verbal forms of communication especially when I am giving induction to new colleagues. I am good at using the body language, gestures and tone of voice to catch people attention and listen to me. The way I carry myself with smiles makes me approachable and people feel comfortable around me. At workplace when my shift is over some of the clients ask me when I am coming back to shift and even ask of me from other colleagues. This is a strong point for me because the manager knows that I am friendly and ask me to convince some of the clients when they feel reluctant to comply to certain things on their care plans, I used this as an opportunity to choose which shift  I want and that has helped me to get time for my studies.

TEAMWORK: Teamwork is defined by Scarnati “as a cooperative process that allows ordinary people to achieve extraordinary results” (Scarnati, 2001). Teamwork is different people with divers’ talents or skills emerging to perform an assigned task to achieve a common goal. Teamwork is important in every health care organisation because it helps in getting things done on time, with the outbreak of COVID -19, health work has become very demanding that more hands are needed to ensure that many affected patients receive the best of treatment. Teamwork ensures continuity and shared labour yields efficient results. Good and effective communication in teamwork bring collaboration, interdependence, shared information and specialisation which characterised a good teamwork have positive impact on patients. 
I am a team player who plays her role accurately, as the Belbin team roles suggests that every effective team needs the right mixture of people and the skills the person contributes to the team (Belbin,2000). I make myself available and flexible at work. My absence is always felt by other team members. My compliance to the norms of my team and the passion for the job is my stronghold. Reflecting on the Belbin theory of team roles I see myself as an implementer and finisher. (Morgan, 2017, pp.210–211).
TIME MANAGEMENT: Time management is away of organising and arranging the available time needed for a project. It is a desirable skill by many employers because it improves work efficiency and increase production. (Banach, 2020). “Time management is the process of planning and exercising conscious control of the time spent on specific activities to work smarter than harder.” (Kashyap, 2019). Managing time well in the health sector saves lives, reduces stress, saves time and improves life.
PUNCTUALITY: Arriving at work on time saves money and keeps your reputation. (Half, 2019).
 Being punctual is when you place value on time. By keeping time and arriving at work on time is a way of showing respect to colleagues and that also maintain your reputation. 
My punctuality at work makes me unique and my employer relies on me. It enables me to finish every assigned task on time. It is a transferable skill which I use to impress my employers and my colleagues recommend me. My being punctual helps me to work at the normal pace whilst others are rushing to get things done. My punctuality as a strength is helping me to overcome procrastination.
EMPATHETIC: “Empathy is about standing in someone else’s shoes, feeling with his or her heart, seeing with his or her eyes. Not only is empathy hard to outsource and automate, but it makes the world a better place” (Pink and Robertson, 2016). Being empathetic helps me to work with people without discriminating. It makes complex work looks simply because I place myself in that condition of the patient.

CHANGING MY WEAKNESSES TO STRENGTH
 As I have identified my weaknesses through the Johari window assessment, I have to find a strategic way of turning them to strengths 
PROCRASTINATION: “Procrastination is the act of delaying or postponing a task.” I respect time and punctuality is one of my greatest skills, but I struggle with doing certain things on time. I perceive time differently and always think I have more time, or they are not so pressing. Fortunately, I procrastinate on personal things but not at workplace. Example is reading my bible, assignments, making phone-calls, visiting friends and other household chores. After reading Vozza’s article of ‘how to embrace Procrastination’, (Vozza, 2014)
 I have realised I am not the only person struggling with this challenge and there are many out there who have turned their procrastination into making better decisions, creativity, helping them to do the most important things first, and taking good decisions instead of regretting and losing. deal with it I am trying to make a list of things I need to do which can affect my progress. And I have tried the 2- minute rule by James Clear and I am overcoming this weakness gradually (Clear, 2005). Now dealing with it has improved my reading skills.

COMPUTER SKILLS: It an obvious fact that everything is going digital and those of us who have been off from school for a long time are finding it difficult to move abreast with time in regard to technology. I have been mistakenly deleting my coursework and losing important data because of my poor technological performance. This is depriving me from accepting certain positions. To overcome this challenge, I have been attending training and because I think I have that weakness, at workplace when I am using the computer, I take my time to avoid mistakes. Those who are good with typing  make  Typographical mistakes and I tend to correct them and so it has been like a cover up for me and when I get the chance I follow my colleagues work and compare it to mine and so it is helping me to improve. My digital skills lectures have improved, I can now do charts on Excel because of continues practice.

My goal has been simply expressed in the SMART analysis chart below. 

	S
	To become a health care manager

	M
	Attending courses and working in the health sector.

	A
	Computer skills

	R
	Pursuing a health care degree course

	T
	5 years







MY GOALS AND OBJECTIVES FOR MY CAREER PATH
I have to learn and earn a degree to qualify for the managerial post in the near future.
Now my next height of employment is to become a Mental Health Care Manager as my goal in the next 4 -5 years. The job specification for the managerial position is as follows:
· A professional social care qualification or
· Adult care worker certificate Level 4 equivalent or
· Health and social care (children and young people) or 
· A nursing degree if the nursing services are required in the home.
· Experience in managerial or supervision for not less than two years
· Good communication skills
· Leadership qualities
· IT literate
· Ability to work under stressful situations
· Ability to motivate others
· Problem solving skills 
·  
          (nationalcareers.service.gov.uk, n.d.),(www.inputyouth.co.uk,)

To perform well in the position of the manager I am doing my best to improve on my computer skills because it is important to know it and also my reading and writing need to be improved because as a manager I will be interacting with a lot of people. I have to give report to the directors and other professional.

 
	MY SKILLS AND QUALIFICATIONS
	SKILLS REQUIRED
	SKILLS INTENDED
	TIMELINE

	
Communication skills
Problem solving
Time management
       Empathetic
Presentation skills
Team member
Level 2 diploma in health and social care
Care certificate
 

	Communication skills
Problem solving
Confidence
Working under Pressure
Leadership
Counselling

	Computer skills
Communication skills
Degree
	3-6 months
In one year

3-4 years












CAREER PATH FOR MENTAL HEALTH
	HOME MANAGER
	STEP 5
	Degree or NVQ 5&6

	DEPUTY HOME MANAGER
	STEP 3
	NVQ LEEVEL4

	TEAM LEADER
	STEP 3
	NVQ LEVEL 3

	SENIOR SUPPORT WORKER
	STEP 2
	NVQ LEVEL

	SUPPORT WORKER
	STEP 1
	NVQ LEVEL1OR 2









Organisational Culture for Mental Health
According to professor Jennifer Chatman Organisational culture is “A system of shared assumptions, values, and beliefs that show people what is appropriate and inappropriate behaviour” (WEDGWOOD, 2019). The organisational culture is generally based the comportment of workers and what is expected of them in terms of values and beliefs which depends on the background of the organisation. It also assesses the workers commitment and how they are compliant to the norms. In the healthcare sector to be and boosts trust and confidence specific, the culture of the organisation is the one that prioritise the welfare of the patients. Healthcare workers both clinicians and non -clinicians must consider these factors: Reflective practice, trust, accept responsibility, Preserving the dignity of patients and families
Employees must be respected and protected at the workplace
Make the employees feel happy and comfortable, avoid discrimination and promote Equality.
THE ORGANISATIONAL STRUCTURE
Organisational structure is the combination of all the activities that is carried out in every organisation to ensure its success. It helps the institution to convey messages and allocate responsibilities to all the appropriate quarters (Investopedia, 2020).

	BOARD OF DIRECTORS

	 EXECUTIVE DIRECTOR

	Home managers
	Area manager
	Administrators
	Operational manager
	Finance &
marketing

	Deputy
managers
	Maintenance services
	IT team
	Training co-ordinator
	Health services

	Team leaders
	receptionists
	
	
	

	Support workers
	House keepers
	Catering staff
	Cleaning services
	Laundry
services







LEGISLATIONS FOR MENTAL HEALTH MANAGER
1. Mental capacity Act 2005
2. Mental Health Act 1983
3. Equality Act 2010
4. The care Act 2014
5. Mental Health Care Act 2017
6. Health and Social care act 2008


REGULATIONS OF MENTAL HEALTH
1. MENTAL Health Regulations 2019 
2. Mental Health (Hospital, Guardianship and treatment) Regulation 2008
3. Mental Health Regulation 2010
4. Mental health Regulation 2017


CONCLUSION

In summary, I can confidently say that acquiring knowledge and skills is not a struggle but with passion and determination success can be achieved. After reflection of this report I have to improve on my academic studies to achieve my aim. The career goals with its requirement has become my target which I have to work towards it. As the saying goes, “A journey of a thousand miles begin with a step” I am pressing on towards the goal leaving no stone unturned. I have realised that I need to enhance on my strengths and adapt strategic plans to turn my threats to opportunities. Although my communication skill is on the average, I am now committed do more reading to increase my vocabulary level and write my essays without grammatical errors because of where I have lived for the past twenty years. Studies at old age could be very challenging and needs self - motivation but with the focus on attaining a degree is a fulfilment to my entire being and a great honour in my culture.
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