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Task 1: CV
Personal Details
Name: Ishrat Nasar
Contact Number: 07480783442
Email: ishratnasar@hotmail.co.uk

Profile
I am a caring, reliable, and hardworking professional with a Level 3 qualification in Working with Children, Young People and Families. Through this training, I developed a strong understanding of child development, safeguarding, family dynamics, and the importance of early intervention. I have hands‑on experience supporting parents, babies, and young people in community settings, assisting with home visits, assessments, and personalised support plans.

My background includes working alongside health visitors, social workers, and multi‑agency teams, where I contributed to observations, record keeping, and discussions around family wellbeing. I am confident in supporting families with a wide range of needs, including those experiencing additional challenges such as ADHD, autism, and moderate learning difficulties. I have also developed myself in recognising hidden disabilities and providing inclusive, sensitive support.

Experience

Freelance Make-Up Artist
Self-Employed | 2010 – 2014
Worked independently as a make-up artist, providing professional make-up services for special occasions. This role allowed me to build strong client relationships while managing my own business and appointments.

Front of House Assistant
Family Express Convenience Store | 2011 – 2012
Provided friendly and efficient customer service in a busy retail environment.
Community Health Care Worker
Gateway Family Services | 2009 – 2010
Supported families and individuals within the local community by providing information, guidance, and access to services that promoted health and wellbeing.
This role developed my understanding of community support services and strengthened my communication and relationship-building skills.


Education
Level 3 Early Years Community Health Worker
2009
Gained knowledge in child development, family support, safeguarding, community engagement, and health promotion.

GCSE - Maths , English , Urdu 

Experience and Skills

· Excellent communication and interpersonal skills 
· Administration and office support 
· Customer service and client care 
· Community and family support 
· Building positive relationships




Task 2: Personal Statement 

I’m applying for the role as a maternity support worker I am a dedicated, compassionate, and hardworking individual with experience in administration, community health, family support, customer service, and self‑employment. Throughout my career, I have developed strong communication skills and the ability to work with people from many different backgrounds.
My career began at Sure Start Children’s Centre, where I worked as an Administrator. In this role, I was the first point of contact for families and visitors, which taught me the importance of creating a welcoming and friendly environment. I supported staff, managed enquiries, and helped families feel comfortable when accessing services. This experience strengthened my organisation skills, my confidence in speaking with parents, and my ability to remain calm and professional.
I later decided to return to education and completed a Level 3 Early Years Community Health Worker qualification. This helped me understand child development, family wellbeing, safeguarding, and the importance of early support. After completing my qualification, I worked as a Community Health Care Worker with Gateway Family Services. In this role, I supported children, parents, and families in the local community. I assisted health visitors during home visits, helped create personal plans for families, and offered guidance to parents who needed support. I also worked closely with social workers, taking notes during visits and sharing my thoughts on ways to help families. This taught me how to work within a multi‑agency team and how to support families facing different challenges.
I have also supported children with ADHD, moderate learning difficulties, and autism. Through this work, I learned how important it is to be patient, understanding, and flexible. I have upskilled myself by learning about hidden disabilities, which has helped me recognise when a child or parent may need extra support, even if their needs are not immediately visible. This experience has made me more aware of how different conditions can affect behavior, communication, and family life, and it has strengthened my ability to respond calmly and appropriately.
During family support groups, I have helped parents by signposting them to local services, support networks, and community groups. I have seen how much confidence parents gain when they are connected to the right support. I enjoy helping families find resources that can improve their wellbeing and reduce isolation, and I always aim to make them feel listened to and understood.
Alongside my community work, I also ran my own small business as a self‑taught Make Up Artist. This helped me develop strong customer service skills, time management, organisation, and the ability to work independently. I learned how to build positive relationships with clients and manage my workload effectively.
I consider myself friendly, approachable, and trustworthy. I am organised, dependable, and able to adapt to new situations. I am now looking for a role where I can use my experience, skills, and compassion to support mothers, babies, and families. I am eager to continue learning and make a positive contribution within a maternity team.

Task 3A: SWOT Analysis for the Role of Maternity Support Worker Strengths
 I have strong safeguarding experience from my voluntary work, where I visited families, identified risks, and recognised when intervention was needed. This directly meets the essential criteria of understanding safeguarding issues. I also have experience supporting women, children, and families with a range of needs, including learning difficulties, and I am confident in signposting and offering guidance. My multi‑agency communication skills allow me to work effectively with social care and other professionals. I also meet the essential requirement of working with members of the public through my community support role, where I responded to concerns, analysed situations, and contributed to risk assessments.
Weaknesses: I have limited experience in a maternity ward, which, although not essential, would help me understand the full maternity care pathway. I may need further training and shadowing to develop knowledge of maternity symptoms, signs, and equipment. I also have limited experience in fast‑paced, shift‑based environments, as my previous roles were structured and planned. Adjusting to unpredictable hospital routines may require support and development.
Opportunities: The NHS offers training, development programmes, and mentoring that can help me build confidence and gain practical maternity experience. Shadowing midwives would support my learning and help me develop clinical skills. There are also opportunities for funded qualifications and apprenticeships, allowing me to work and study to progress within maternity care.
Threats: NHS funding pressures may limit access to training and development, affecting my progression. Staffing shortages could lead to longer hours, impacting my routine, wellbeing, and family commitments. The emotional demands of supporting mothers and babies may also affect my mental health if adequate supervision or support is not available.
Task 3B:
Role: Maternity Support Worker
I have set three goals to work towards over the next two years to support my development in the Maternity Support Worker role.
Goal 1: Gain Experience in the Maternity Ward
I currently have no experience in labour, birth, or working with midwives. Developing this will help me understand the full maternity journey and build confidence in the ward.
Actions: Apply for a voluntary role in the antenatal department.
Apply for mentoring and shadow midwives to learn about different types of births and complications.
Learn how monitoring equipment is used, how observations are carried out, and the purpose of each machine.
Build knowledge of labour, delivery, and breastfeeding.
Time: Months 1–12: Begin volunteering, attend mentoring sessions, take notes, and use a skills checklist.
Months 12–24: Review suitability of the role, identify skill gaps, and apply for a Level 4 maternity or midwifery apprenticeship if appropriate.
Review: Reflect after each mentoring session.
Use a tick‑list to track learning.
Review progress with a mentor every three months.

Goal 2: Build Confidence Working in Shift‑Based, Fast‑Paced Environments
My previous roles were structured. Maternity support work requires flexibility and quick decision‑making.
Actions:Take voluntary shorter shifts (around 7.5 hours) to understand the pace.
Review whether part‑time hours are more suitable as I adjust.
Create a wellbeing plan and use Employee Assistance Programmes for support.
Timeline: Months 1–6: Complete voluntary shorter shifts.
Months 6–12: Review working hours and adjust if needed.
Months 12–24: Monitor stress and wellbeing and use support services.
Review:
Weekly reflection on shift work.
Six‑monthly wellbeing reviews.
Feedback from supervisors.

Goal 3: Learning and Development Opportunities
Learning ongoing will help improve my cognitive, emotional, and social skills and support my progression.
Actions: Use NHS Learning and Development resources.
Complete maternity‑related courses and workshops.
Learn about birth experiences, complications, and signposting families to support.
Timeline: Months 1–12: Complete NHS modules and attend workshops.
Months 12–24: Enrol on further maternity courses and continue developing knowledge.
Review:
Keep a record of completed courses.
Review progress every three months.
Use reflective practice to evaluate learning.

Task 4: Gibbs Model 
I used the Gibbs model to help me understand and reflect on my learning and development. 
Description For my LCHS4009 Component 1 assessment, I delivered a presentation on the importance of teamwork within health and social care. I discussed how multi‑agency working supports safeguarding, improves safety, and ensures coordinated care for children, young people, and adults. I also included a practical example involving a family with a child who has autism, ADHD, and moderate learning difficulties, showing how different professionals collaborate to identify risks and provide long‑term support. “The description stage is the first step in Gibbs’ Reflective Cycle and serves as the foundation for the entire reflection process.” McLeod (2017)
Feelings Before the presentation, I felt nervous and unsure about how I would manage presenting in front of others. I was worried about remembering all my points and whether I would be able to speak confidently. As I began presenting, I noticed my paragraphs were quite long, which made me feel slightly rushed. Midway through, I started shortening what I was saying so I could finish on time. Although I felt some pressure, I also began to feel more confident as I continued speaking. After the presentation, I felt proud of myself. I realised it was easier than I expected, and I felt relieved that I had managed to present clearly and confidently. “This involves reflecting on initial reactions, subsequent emotional shifts, and potential feelings of others involved.” McLeod (2017)
Evaluation: “Stage 3 of Gibbs’ Reflective Cycle is the evaluation stage. In this phase, the focus is on critically assessing the experience by identifying what aspects worked well and what did not.”  McLeod (2017) Several aspects of my presentation went well. My tutor told me I was enthusiastic, maintained great eye contact, and spoke clearly with a confident voice. They also said my slides were clear and that my practical example involving the family was strong and relevant. From my own perspective, I felt that once I started speaking, my confidence grew, and I explained the importance of teamwork effectively. However, there were areas that did not go as well. I forgot to include the model and theory I had learned, which was an important part of the assessment. I also felt rushed at times because my paragraphs were too long, and I had to shorten them while presenting. This affected my flow and made me feel slightly distracted.
Analysis Reflecting on why these things happened, I realised that my nerves before presenting affected my ability to remember everything I had planned to include. Forgetting the model and theory suggests that I needed more structured preparation and clearer notes. The feeling of being rushed came from writing long paragraphs in my script, which made it harder to present smoothly. Shortening my points midway through shows that I was trying to manage my time effectively, but it also disrupted my delivery. The positive feedback from my tutor highlights that despite these challenges, my communication skills were strong. My clear voice, eye contact, and enthusiasm helped me engage the audience, and my practical example showed that I understood the topic well. “The analysis stage builds directly on the insights gained from the description, feelings, and evaluation stages.” McLeod (2017)
Conclusion From this experience, I learned that I could present confidently, even when I feel nervous beforehand. I also learned that preparation is key, especially when including theory or models. My strengths lie in my communication skills, clarity, and ability to use practical examples. My main areas for improvement are time management, slide organisation, and ensuring I include all required academic elements. “It’s where you explicitly state what you’ve learned from the experience, how your thinking has changed, and what you’ll do differently in the future” McLeod (2017)
Action Plan: “This stage focuses on converting the insights from the previous stages into a concrete plan for improvement, turning reflection into a catalyst for professional and personal growth.” McLeod (2017)  For future presentations, I will prepare shorter, clearer notes to avoid rushing and improve my flow. I will practice including theory and models so I do not forget them. I will rehearse my timing to make sure my presentation fits comfortably within the limit. I will also continue building my confidence by practicing speaking aloud and using my strengths in clear communication and practical examples. By doing this, I will deliver more structured, balanced, and academically complete presentations.
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Job Advert - 
The Queen Elizabeth Hospital King's Lynn NHSFT
Maternity Support Worker
The closing date is 22 July 2026
Apply for this job
Job summary
Maternity support workers help midwives care for women and their babies before, during and after childbirth.
You will provide hands-on clinical and emotional care to mothers, birthing people, and newborns across antenatal, intrapartum, and postnatal settings.
Main duties of the job
· Assist with the care of women and their babies as requested by the midwife/nurse
· To carry out fundamental nursing procedures as are delegated by trained members of midwifery and nursing staff, which has been taught, subsequently supervised and in which the MaternitySupport Worker has proved him or herself competent
· Carry out basic maternal observations of temperature, pulse, blood pressure, SOS scoring, blood glucose monitoring andurinalysis, documenting them accurately in the woman's maternal records and reporting deviations from the normal to the midwife
· Obtain maternal blood samples on request in line with trust policy and procedure
· Provide emotional support to woman and birthing partner during labour as required
· Provide basic maternal post-operative care including, basic wound care
· Carry out neonatal observations of temperature, respiratory rate, colour and weight documenting them in the appropriate records and reporting any deviations from normal to the midwife
· Assist women with breastfeeding and other methods of feeding as required
· Carry out New-born Blood Spot sampling
· Carry out new-born blood glucose monitoring on request ofMidwife or Paediatric Team following discussion with the parents
· Provide support for the midwife during the discharge process, assisting with administration and patient education
About us
There's never been a more exciting time to join TeamQEH. We're working on a once in a generation opportunity to build a new state-of-the-art hospital due to open in 2031/32 and we are also carrying out on one of the biggest pieces of digital transformation work we've ever undertaken.
Our new electronic patient record (EPR) will replace paper-based patient records from 2026 and will lead to better, safer, joined-up care at The Queen Elizabeth Hospital and beyond.
At The QEH we provide a comprehensive range of specialist, acute, obstetrics and community-based services to around 331,000 people across west and north Norfolk, North Cambs and South Lincs.
We are an ambitious organisation that upholds our values of kindness, wellness and fairness. We strive for continuous quality improvement, recently demonstrated in our 2024 CQC maternity inspection rating our services as 'Good', and we are proud to be a place to learn and grow through recognised learning and apprenticeships.
We recognise and reward our 4,000 staff and volunteers, priding ourselves on a community atmosphere and positive team spirit. We have approx. 530 beds across 33 wards and have newly built education and training facilities, a range of modern award-winning centres alongside a talented team of people ready to give you a warm welcome. We love working here and think you will too.
Job description
Job responsibilities
For further information about this role please refer to the attached Job Description and Person Specification
Person Specification
Qualifications/training and professional development
Essential
· Regulated Qualifications Framework Level 2 Qualifications
· General education: 5 GCSEs level grade A-C (or equivalent *Functional Skills in Maths and English)
· Care Certificate
Experience
Essential
· Previous clinical experience within Health and Social Care relevant to job role
· Ability to work as part of a multi-disciplinary team
· Can provide evidence of achieved competencies in all key clinical skills
· An understanding of the organisation of Midwifery care
Desirable
· Good IT skills and the ability to use of electronic systems
Skills, abilities and knowledge
Essential
· Inspires others and leads by example
· Confident and calm attitude with an ability to work within challenging situations
· Motivated to personal and professional development
· Knowledge of public health issues/child protection
· Ability to work as part of a multi-disciplinary team
Desirable
· Basic understanding of research/evidence-based practice
Disclosure and Barring Service Check
This post is subject to the Rehabilitation of Offenders Act (Exceptions Order) 1975 and as such it will be necessary for a submission for Disclosure to be made to the Disclosure and Barring Service (formerly known as CRB) to check for any previous criminal convictions.
Employer details
Employer name
The Queen Elizabeth Hospital King's Lynn NHSFT
Address
The Queen Elizabeth Hospital
Kings Lynn
PE30 4ET
United Kingdom


Employer's website
https://www.qehkl.nhs.uk (Opens in a new tab)

 
