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1.0. [bookmark: _Toc216731641]Introduction

Social workers play a pivotal role in supporting individuals, families, and communities as they navigate complex life challenges (Islam, 2024). Their responsibilities encompass providing counselling, advocacy, and protective assistance to promote well-being and safeguard vulnerable populations (Lim, Ah and Abd Wahab, 2022). The profession is committed to improving quality of life, advancing social justice, and preventing harm, with practitioners often specializing in areas such as child protection, mental health, or elder care. Key duties include conducting comprehensive assessments, formulating individualized support plans, and facilitating access to essential resources and services. This report will begin by outlining the critical role of social workers within contemporary social care systems.

[bookmark: _Toc216731642]2.0. Social worker in the health and social care field

2.1. [bookmark: _Toc216731643]Description of social worker in health and social care 

Social work is a multifaceted profession dedicated to enhancing individual and community well-being through a range of specialized interventions (Murugan, Bender and Berg-Weger, 2025). Central to this role is the provision of emotional and practical support for individuals confronting complex challenges such as poverty, substance misuse, mental health disorders, and domestic violence (Barrett et al., 2024). Social workers also serve as advocates, ensuring that clients’ voices are heard and their rights upheld within legal and social frameworks. Comprehensive assessments are conducted to evaluate personal and family circumstances, enabling the development of tailored intervention plans that address specific needs (Dalrymple and Boylan, 2013). Safeguarding remains a fundamental responsibility, involving proactive measures to protect vulnerable populations, including children and adults, from harm, neglect, or abuse. 

In addition, practitioners facilitate resource coordination by linking clients to essential services, community programs, and support-networks that promote independence and resilience. Effective practice requires collaboration with professionals across sectors such as healthcare, law enforcement, and education to deliver integrated and holistic care (Carnwell and Buchanan, 2008). Case management is a critical component, encompassing the organization of client records, monitoring progress, and producing detailed reports. Finally, crisis intervention strategies are employed to provide immediate assistance during emergencies, ensuring timely and appropriate support for individuals in acute distress.
2.2. [bookmark: _Toc216731644]Explanation of most significant skills needed for social worker in health and social care
The health and social care sector demand a blend of essential skills, personal attributes, and technical expertise to provide compassionate, effective, and person-centred support (Sharp, McAllister and Broadbent, 2016). Strong communication and active listening are key to building trust and understanding individual needs, while empathy and compassion ensure dignity and respect in care delivery (Rawlings, Devery and Poole, 2019). Teamwork and collaboration foster smooth functioning within multidisciplinary teams, and adaptability helps professionals respond calmly to changing priorities or emergencies (Al Sahli et al., 2024). 
Critical thinking and problem-solving enable sound decisions in complex situations, and patience is crucial when supporting vulnerable individuals (Gambrill, 2006). Effective time management and organisational skills maintain care schedules and accurate documentation, while attention to detail prevents serious errors (Qtait, 2024). Resilience and stress management are vital for coping with emotionally challenging circumstances (Berger and Czakert, 2021). Alongside these soft skills, technical competencies such as digital literacy, proficiency in electronic health records, and familiarity with care planning software are increasingly important. Strong literacy and numeracy underpin accurate record-keeping and medication calculations, while continuous learning ensures adherence to best practices (Wignall, 1999). Finally, role-specific knowledge covering safeguarding, infection control, basic life support, and awareness of mental health, dementia, and learning disabilities—forms the foundation for safe and effective care.

3.0. [bookmark: _Toc216731645]Strategies for Skill Improvement for Social Worker
Active Listening and communication: Practice paraphrasing, summarizing, and asking clarifying questions to build trust and truly understand client’s needs (Rawlings, Devery and Poole, 2019). 
Critical Thinking: objectively analyse information, challenge biases, and make informed decisions based on evidence, not assumptions (Gambrill, 2006). Empathy and Cultural Competence



3.1. [bookmark: _Toc216731646]Three strategies to improve the skills for social worker

The health and social care sector relies on a diverse set of skills, personal qualities, and technical competencies to ensure the delivery of compassionate, effective, and person-centred care (Maeda and Socha-Dietrich, 2021). At the core of this profession are strong communication and active listening skills, which are essential for building trust and understanding the unique needs of individuals (Rawlings, Devery and Poole, 2019). Empathy and compassion play a vital role in treating people with dignity and respect, fostering positive relationships and emotional support (Frampton, Guastello and Lepore, 2013). Equally important is the ability to work collaboratively within multidisciplinary teams, as teamwork ensures seamless coordination and holistic care (Alsubaie et al., 2024). Adaptability is another key attribute, enabling professionals to respond calmly and efficiently to changing priorities, unexpected challenges, or emergencies.
Critical thinking and problem-solving skills are indispensable for making sound decisions in complex situations, while patience is crucial when supporting vulnerable individuals who may require additional time and understanding (Gambrill, 2006). Effective time management and organisational abilities help maintain structured care plans and accurate documentation, ensuring that schedules are met and responsibilities are fulfilled (Emara et al., 2024). Attention to detail is fundamental in preventing errors that could have serious consequences for patient safety and wellbeing (Dekker, 2016). Furthermore, resilience and stress management are necessary for coping with emotionally demanding circumstances and maintaining professional performance under pressure.
In addition to these interpersonal and organisational skills, technical competencies are increasingly important in modern health and social care. Digital literacy, proficiency in electronic health records, and familiarity with care planning software enable professionals to work efficiently in technology-driven environments (Umeano, n.d.). Foundational literacy and numeracy skills support accurate record-keeping and medication calculations, safeguarding against mistakes. Continuous learning and professional development are also critical, as they ensure practitioners remain up to date with evolving best practices, guidelines, and regulatory requirements.
Finally, role-specific knowledge underpins safe and effective care delivery. This includes understanding safeguarding principles, infection control measures, and basic life support techniques, as well as awareness of mental health conditions, dementia, and learning disabilities (Vision, 2019). These competencies allow professionals to provide tailored support that meets diverse needs while adhering to legal and ethical standards. Collectively, these skills and qualities form the foundation of high-quality care, enabling practitioners to promote wellbeing, protect vulnerable individuals, and contribute positively to the health and social care system.

4.0. [bookmark: _Toc216731647]Conclusion
Legislation plays a crucial role in social work by safeguarding rights, ensuring quality, and promoting accountability. Laws such as the Human Rights Act 1998 protect individuals from abuse, neglect, and discrimination, guaranteeing respect, dignity, and confidentiality. They also set clear standards for safety and quality of care, holding organizations and practitioners accountable for delivering high-quality services. Frameworks like the Children and Social Work Act 2017 strengthen public protection and guide best practices. Additionally, legislation defines the duties and powers of social workers, shaping professional decision-making and competence, as reflected in Social Work England standards. Furthermore, regulations establish systems for oversight, including inspections and fitness-to-practise procedures, which enhance transparency, build public trust, and drive continuous improvement in service delivery.














5.0. [bookmark: _Toc216731648]References

Al Sahli, M.M., Mohammed Alluhayyan, F.Z., Al Sahli, B.M., Almutairi, A.M., Mubarak Al Dawsari, S.A., Mohammad Alnufaie, S.M., Albargi, G. and Mohammed Alanazi, M.A. (2024) ‘Building resilience in healthcare teams through interdisciplinary practices’, Journal of International Crisis & Risk Communication Research (JICRCR), 7. Available at: https://shorturl.at/seJrg (Accessed: 15 December 2025).
Alsubaie, S.S., Bukhamseen, Z.F.A., Alyami, F.S.A., Alotaibi, M.F., Alkahtani, F.A., Alkhamsan, M.S., Alaseel, A.J., Albahri, M.A.S., Bahrani, J.I.A.A. and Khamees, Z.H.A. (2024) ‘Multidisciplinary approaches in general medical practice: Enhancing collaboration for better patient care’, J Ecohumanism, 3(7), pp. 2659–2669. Available at: https://pdfs.semanticscholar.org/3bd8/2c927dcacde489d119ec5d87377e44b06b4c.pdf (Accessed: 15 December 2025).
Barrett, S., Muir, C., Burns, S., Adjei, N., Forman, J., Hackett, S., Hirve, R., Kaner, E., Lynch, R., Taylor-Robinson, D. and Wolfe, I. (2024) ‘Interventions to reduce parental substance use, domestic violence and mental health problems, and their impacts upon children’s well-being: A systematic review of reviews and evidence mapping’, Trauma, Violence, & Abuse, 25(1), pp. 393–412. Available at: https://journals.sagepub.com/doi/abs/10.1177/15248380231153867 (Accessed: 15 December 2025).
Berger, R. and Czakert, J.P. (2021) ‘Stress management and resilience building’, in Organisational excellence and resilience: Stress management as a component of a sustainable corporate development strategy, Cham: Springer International Publishing, pp. 63–88. Available at: https://link.springer.com/chapter/10.1007/978-3-030-85120-0_2 (Accessed: 15 December 2025).
Carnwell, R. and Buchanan, J. (2008) Effective practice in health, social care and criminal justice. London: McGraw-Hill Education (UK). Available at: https://shorturl.at/Z2Ek3 (Accessed: 15 December 2025).
Committee of Public Accounts (2025) Report on [title of report if available]. Available at: https://publications.parliament.uk/pa/cm5901/cmselect/cmpubacc/639/report.html (Accessed: 15 December 2025).
Dalrymple, J. and Boylan, J. (2013) Effective advocacy in social work. Available at: https://www.torrossa.com/gs/resourceProxy?an=5018008&publisher=FZ7200 (Accessed: 15 December 2025).
Dekker, S. (2016) Patient safety: A human factors approach. Boca Raton, FL: CRC Press. Available at: https://shorturl.at/4h62K (Accessed: 15 December 2025).
Emara, S., Hazeim, H., Shahulhameed, S. and Abudari, G. (2024) ‘Perception of efficiency in care: A study of time management and discharge planning from nurses and patients in hospital medical units’, Saudi Journal of Nursing and Health Care, 7(9), pp. 184–193. Available at: https://saudijournals.com/media/articles/SJNHC_79_184-193_FT.pdf (Accessed: 15 December 2025).
Frampton, S.B., Guastello, S. and Lepore, M. (2013) ‘Compassion as the foundation of patient-centered care: The importance of compassion in action’, Journal of Comparative Effectiveness Research, 2(5), pp. 443–455. Available at: https://becarispublishing.com/doi/abs/10.2217/cer.13.54 (Accessed: 15 December 2025).
Gambrill, E. (2006) Critical thinking in clinical practice: Improving the quality of judgments and decisions. Hoboken, NJ: John Wiley & Sons. Available at: https://shorturl.at/GUXxA (Accessed: 15 December 2025).
Islam, M.R. (2024) ‘Introduction to social work’, in Fieldwork in social work: A practical guide, Cham: Springer Nature Switzerland, pp. 1–26. Available at: https://link.springer.com/chapter/10.1007/978-3-031-56683-7_1 (Accessed: 15 December 2025). 
Lim, S.M.F., Ah, S.H.A.B. and Abd Wahab, H. (2022) ‘Challenges in social advocacy strategies to safeguard the well-being of older adults’, The Malaysian Journal of Social Administration, 16, pp. 1–19. Available at: http://borneojournal.um.edu.my/index.php/MJSA/article/view/40451 (Accessed: 15 December 2025).
[bookmark: _Toc216731649]Maeda, A. and Socha-Dietrich, K. (2021) Skills for the future health workforce: Preparing health professionals for people-centred care, OECD Health Working Papers, (124), pp. 0_1–42. Available at: https://search.proquest.com/openview/d28baf1dc3520603774d3496f35eb782/1?pq-origsite=gscholar&cbl=54484 (Accessed: 15 December 2025).
Murugan, V., Bender, A.K. and Berg-Weger, M. (2025) Social work and social welfare: An invitation. Abingdon: Routledge. Available at: https://api.taylorfrancis.com/content/books/mono/download?identifierName=doi&identifierValue=10.4324/9781003537212&type=googlepdf (Accessed: 15 December 2025).
NHS (2025) Social workers. Available at: https://www.nhsprofessionals.nhs.uk/campaigns/ahp-hub/social-workers (Accessed: 15 December 2025).
[bookmark: _Toc216731650]Qtait, M. (2024) Effectiveness of time management training program on patient quality of care performed by nurses working in intensive care units in the West Bank government hospitals. Doctoral dissertation, Arab American University (AAUP). Available at: https://repository.aaup.edu/handle/123456789/1887 (Accessed: 15 December 2025).
Rawlings, D., Devery, K. and Poole, N. (2019) ‘Improving quality in hospital end-of-life care: honest communication, compassion and empathy’, BMJ Open Quality, 8(2). Available at: https://bmjopenquality.bmj.com/content/8/2/e000669 (Accessed: 15 December 2025).
Sharp, S., McAllister, M. and Broadbent, M. (2016) ‘The vital blend of clinical competence and compassion: How patients experience person-centred care’, Contemporary Nurse, 52(2–3), pp. 300–312. Available at: https://www.tandfonline.com/doi/abs/10.1080/10376178.2015.1020981 (Accessed: 15 December 2025).
Social Work News Magazine (2025) 5 ways to improve your interpersonal skills as a social worker. Available at: https://mysocialworknews.com/article/5-ways-to-improve-your-inter-personal-skills-as-a-social-worker (accessed:10 December2025)
The National Archives (2025) Department of Health and Social Care – Recruitment. Available at: https://www.gov.uk/government/organisations/department-of-health-and-social-care/about/recruitment (Accessed: 15 December 2025).
The NHS Constitution (2025) New roles in mental health: Social workers. Available at: https://www.hee.nhs.uk/our-work/mental-health/new-roles-mental-health/social-workers (Accessed: 15 December 2025).
Umeano, A. (n.d.) Innovative nursing approaches integrating digital health and evidence-based practice to strengthen healthcare accessibility and patient satisfaction outcomes. Available at: https://shorturl.at/3Bptt (Accessed: 15 December 2025).
Vision, U.K. (2019) Safeguarding children and young people: Roles and competencies for healthcare staff. Available at: https://www.portsmouthscp.org.uk/wp-content/uploads/2019/02/Intercollegiate-Doc-2019.pdf (Accessed: 15 December 2025).
Wignall, L. (1999) Built in, not bolted on: Information kit for language, literacy and numeracy coordinators on incorporating communication skills into training packages. Brisbane: Australian National Training Authority. Available at: https://eric.ed.gov/?id=ED435796 (Accessed: 15 December 2025).

image1.png
Prifysgol Cymru
Y Drindod Dewi Sant

University of Wales
Trinity Saint David




