Iosif Minisan (2435067)
Certificate of Higher Education in 
Employability Skills  
LEVEL 4  
Professional Career Development  
BMSW4012 
Module Lead: Muhammad Cassamo





















       Reflective Essay: Growing Through Professional Career Development Lectures

In this essay I will explore the skills and knowledge acquired through my participation in the Professional Career Development lectures using the Rolfe’s reflective circle (What? So What? Now What?) as a guiding framework. Engaging with this sessions have provide very valuable insights in to many aspects of professional growth, from understanding personal strengths to understand and navigate the complexity of the job market. This reflection aims to articulate the valuable learning and the implications for my future career trajectory extending beyond my experience acknowledge until now and opening new opportunities in different fields. “ the foundation framework for this reflection is Rolfe’s ‘ What? So What? Now What?’ model ( Rolfe, Freshwater and Jasper, 2001).”
What (Description of the Experience)
My initial motivation for attending to Professional Career Development lectures was a desire to build a bridge between my previous experience gained in different fields and the demands of the professional world using the academic knowledge. Over the last weeks, I covered systematically a comprehensive range of topics important for career development. These included in depth sessions on understanding the nuance of professional networking and developing a strong personal brand. Exercises were integrated into better perception such as self-assessment tools like SWOT analysis, group discussion about ethical in the workplace. A particularly memorable session was when we had a lecturer explaining us about Bias & Bystander training where we understand the difference between all kind of racism and how to act against some situations when necessary. The Myers Briggs type indicator was a really valuable lesson, understanding the differences between extraversion vs introversion, sensing vs intuition, thinking vs feelings and judging vs perceiving, notions what I was aware about but I didn’t fully understand before. The S.M.A.R.T goals and the Personal Development Plan was very interesting lessons offering a different idea about planning future careers. I like to think I am active in class and I participate in discussions, I know I put questions and sometimes I ask the same questions but I just want to be sure I understand correctly.
So What? (Analysis and feeling)
Reflecting on these experiences, my initial thoughts ranged from mild apprehension to genuine excitement as new concepts began to click into place. Suddenly I start to realize that my options are not so limited, and the future of my career can be way different like I anticipated. The lessons radically deepened my understanding of what truly means to be ready for a new and better future career beyond just academic qualifications. I understand that professional development is not just a one off event but an ongoing process of learning, adaptation, and self-assessment. The networking session shattered my preconceived notion that networking was only about how to “sell yourself”, instead I learned that is the most about building genuine relationships and exchanging value, what felt way more authentic and achievable. To don’t forget about the self-assessment tools who provided clarity on my personal strengths and also about areas of development, where its still a lot of work to do, going beyond generic self-perception to a more precise data-driven understanding. For example, the SWOT analysis helped me to understand in details my leadership potential as a straight, while highlighting a need to improve my public speaking confidence. This highlighted the self-awareness is invaluable for targeting appropriate career paths and articulating my unique value proposition. The lectures also have building a strong appreciation for the importance of personal branding, something what I thought I know everything about but I realised I know very little about. My core value and principles was stuck somehow in past, definitely I need to work on my image, in special how I talk and dress and my online presence its almost non-existent. I understood that every online interaction and content  contributes to someone professional narrative. I learn this also from one of my colleagues who is verry actively online promoting personal business and having success using online tools and different platforms like You Tube, Instagram, X or Tik Tok. The Maslow’s Motivation Theory ,also called Maslow’s Hierarchy of Needs, had me understand the meet of needs and what needs to be done to achieve a self-actualisation needs. “Maslow’s Hierarchy of Needs suggests that higher level needs can only be fully pursued after basic needs are met (Maslow, 1943)”. Understanding the low level needs are more important like higher level needs and must be satisfied first.  Any failure in the pyramid will return to the basic level one. The Ikegai concept it’s also fascinating. Being different to the common western ideology, this Japanese philosophy has gained global attention particularly in discussion about well-being, purpose and longevity. I realise following this principals , passion, mission, vocation, profession I can build a professional path for a personal development leading to a better balance in life.
Now What? (Action Plan)
The insights gained from Professional Career Development lessons have made me to implement real and concrete changes in my approach to self-improvement, life changing decisions and career planning. I didn’t learn yet how to write a perfect CV or a cover letter but reading about and discussing about I get an idea at least about what I did wrong until now. I know I need to ad my important achievements and to use the principles learned in class. One big achievement will be the improvement in interview skills, where I plan to schedule some informational interviews with professionals in roles where I aspire to work and where I will use the structured questions technique learned. This, I hope, will expand my network and will provide real-world insights. To address my identified area of development in public speaking I will try to join a Toastmaster club in Newport to improve systematically my confidence, articulation skills, body language and English language skills. The concept of continuous professional development has become a guiding principle, so, I intend to review regularly my career goals, probably every three months, using the SMART framework to track my progress and improve when needed. Also I plan to seek out new learning opportunities, hopefully continuing at the university and graduating, but also through online courses or professional certification, ensuring that my skill set stay relevant and also competitive. Until now  the lectures have empowered me with a proactive mindset, giving me the opportunity to shift from a passively awaiting opportunities to actively shaping my professional future.
Conclusion
Using Rolfe’s reflective circle, in this essay I tried to detail the impact of the Professional Carrer Development lectures on my understanding of career development and personal development growth. From the basics knowledge to specific learnings about CV construction, interview mastery, to the broader insights into personal branding and networking, the “What?” section had established the description of the experience. In the “So What?” section I tried to articulate the meaning the emotional resonance of this learnings, expressing my critical shifts in my perception and identification of key skills gaps. Finaly the “Now What?” section has outlined a more clear path and an actionable plan for applying these learnings to my future professional journey. The “What, So What, Now What” framework have implied a systematic analysis of my learning, helping me to identify more actionable steps for a better and continued growth. I realised this lessons are not only informative, they are also transformative, giving me the opportunity to equip my self with the essential tools and confidence to actively drive to a career path in this dynamic professional world. I’m confident that the insights acquired will contribute significantly to my future success and foster a more proactive approach to my  career development.
I acknowledge that I use Google assist and grammar for translate sometimes and a better spelling.
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