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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

There are numerous documented and researched coping strategies utilised in policing (Webster 2014). The process of coping has been described as a mediator between the person and the stressful environment (Baqutayan 2015). Coping strategies have also been sub-classified into active and passive (Perez-Tejada et al 2019). Passive coping strategies are highly likely to be correlated with cortisol, and psychological distress. The officer can apply passive coping strategies to practice by means of exercise. These coping strategies are used in differing situations, for example, sexual offences (Hurrell et al 2018: Parkes et al 2019), hostage situations (Grubb et al 2018) and PTSD (post-traumatic stress disorder (Foley and Massey 2019). 

The Gibbs reflective cycle (Gibbs 1988) can be applied to this process to assess how the application of the coping strategy has influenced the officers’ experience. Gibbs reflective model is a good example of reflective models as it is simple and precise which allows for descriptive conclusions in practice and reflection and links theory to practice (Morrison 2019). There are also many coping strategy questionnaires that have been incorporated into professional environments to assess the staff (McLaughlin et al 2012), some of which I have utilised without even knowing it. Christopher (2015) suggests that the police service is logically a critical reflective practice. Wood (2018) agrees with this view, reflecting on the Police Education Qualifications Framework for England and Wales (PEQF) suggesting that officers need to become more advanced reflective practitioners to their learning.

As a new police officer, I was unaware of the stresses of the service, but felt that throughout my 6 months of police training I coped well. I attended the gym at least 3 times a week if not more. This form of coping strategy was suggested by Acquadro-Maran et al (2018) to be beneficial as it decreased the perceived distress experienced by the participants, although there were some limitations to the study.  Whilst at the gym I would always put my earphones in, which I felt took me away from the stress and reality of my working lifestyle. The use of music is also seen as a form of coping strategy (McLaughlin et al 2012). Whilst at the gym, I would more often than not go for a swim to cool down before returning home and back to normality. I felt this worked really well for me as every time I would then get back to work, I had a clear head and was ready to progress again. When applying the Gibbs reflective cycle (1988) to my own experiences, found this assisted me to compartmentalise my thoughts and feelings and make sense of them.

Patterson (2016) suggests in his exploratory study and literature review of coping strategies that the more strategies that are used, the higher the psychological stress levels. There are studies that have examined the alcohol intake of some police officers in training suggesting that there is an increase (Obst and Davey 2003), I did not find this when retrospectively examining my own alcohol intake. 

The people who use passive coping strategies are more likely to be negative towards their own actions and avoiding stressful situations where possible, whereas people who use active coping strategies are more likely to incorporate adaptive adjustment (Wood and Bhatnagar, 2015). Adaptive adjustment happens where the body gets used to different ways of dealing with stress. It adapts to those things that once may have caused a person to stress. Chang et al (2003) suggests that once the body has dealt with someone once, or on a regular basis such as high levels of every-day stress, the body will then adapt and adjust. When in my initial 6 months of training I faced many day-to-day stressors, from the amount of information we were taught and expected to remember, to the exams that I needed to pass. 

Additionally, some of the stress I experienced throughout my 6 months in training included the explicit, graphic images I was shown, and contemplating the reality of the job I will then be carrying out for the next 35 years. These components of my training were not only stressful at the time of hearing and learning, but were also quite scary, and at times brought reality forward. Riella (2020) examined the effect on police officers relating to traumatic events and the resulting mental health implications, finding in her experimental design study that the more exposed officers are to traumatic events, the better they are proven to deal with the stress factors and health implications. The elements me realise how professionalism and experience would play a massive part in dealing with the incidents I will be faced with in the real world of policing. 

Due to my junior status, I have yet to analyse these in practice. Although, Patterson (2016) has examined the stress levels and coping strategies in police trainees and found slight decrease in the use of coping strategies. Patterson (2016) recommended further longitudinal research in this area due to the low participants and assessment of the coping strategies used. Hakan Can and Hendy (2014) examined positive and negative coping mechanisms resulting in negative outcomes, finding that repressed anger was the coping mechanism significantly linked with stressors. Resilience in the workplace has been demonstrated to be a positive and negative trait, but being adaptable to change and the ability to recover quickly from workplace stressors (Iacono 2017).

Houdmont et al (2012) has raised the issue of the stressors evident in UK policing, and has formulated a measurement tool (self-reported) for the operational stress experienced by some officers. In this extensive UK-wide study, there was a recommendation for increased support from management and peers. The strengths of this research lie in the anonymity and confidential selection of the participants used, with the majority being at constable rank, as well as the huge numbers of officers. It is also important to recognise that work-related stressors can affect work-home life balance, and this is an area, which I am self-aware of due to the occupations of my family.  It has been highlighted that all areas of policing should be risk-assessed for psychological and managed accordingly (College of Policing 2017a). This should therefore make it easier to target problem areas and provide interventions to help reduce any ongoing or developing stress.

Foley and Massey (2019) examined the under-researched area of PTSD in policing in England and Wales. This identified that the role of a police officer differentiates from other occupations in many ways, meaning the exposure of officers to sudden, unexpected and potentially traumatic events throughout their career. This can pose far more pressure on an individual and the way they deal with stress (Ainsworth 2002; Becker et al 2009). In correspondence with high stress levels and this being so prevalent in police officer’s lives, there are crisis intervention programmes, which help deal with people who have been through stressful and traumatic events. These programmes will help and individual from having bad reactions to the events they have witnessed or been involved with (Chapin et al 2008). 

Syed et al (2020) also suggest that the prevalence of mental health issues in policing has increased due to the exposure of staff to critical incidents. This is sometimes reflected in the emotional maturity of the police officer (Grubb et al 2018). Acquadro-Maran et al (2015) also outlines that low levels of stress and anxiety were reported by the more experienced officers. This is possibly due to the efficiency of the coping strategies of those experienced officers and their ability to input their coping strategies into their everyday life. Copley (2011) identifies that being alert to your surroundings while having an occupation of which there are several stressful factors in every working day is important. Throughout my training I have always been alert to learning new things and taking on board the important information and skills that will aid me in the role of a police officer and allows me to think on my feet and make important decisions quicker. 

The College of Policing (2018) have designed a framework in which to assess for stress and trauma of police officers. This can be likened to the programme developed by Riella (2020) for front-line police officers. This framework is supported and enhanced by the Health and Safety Executive (HSE 2008). These are applicable to the areas of stress that I have seen so far during my training and is helpful to know that I have a point of reference.

During the process of my training I learned new roles and changes in my overall approach to my new role, but I appreciate that these will change again as I progress through my probationary period. The ability to reflect on my training to date has given me a positive perspective that I am coping well, and I have discussed this with my peers.
The training itself will lead to more involvement and being less isolated from the communities that I will be working in as well as reflective practice being seen as the professional approach that is needed in current policing frameworks.
The biggest impact on British policing has been the MacPherson report, leading on from the murder of Stephen Lawrence, MacPherson identified the cause of Stephen Lawrence being stabbed to death was due to police incompetence, institutional racism and a failure of leadership by senior officers. This is what has changed British policing. 
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:


This incident which I will be critically assessing with the use of theories and models to assist me in my reflection was during a busy day shift. I will be discussing a domestic violence incident between a woman and her partner. I will also be utilising legislation for use against the person and property and discussing the effects on the community as well as individuals. I will be reflecting on the use of force and the psychological as well as physical effects on myself and others. It is within legislation that force can be used within policing (Staller et al 2018), although it should be decided whether the use of force is necessary and has a lawful objective (College of Policing 2013).

I used the Gibbs reflective cycle (1988) as it is a simplistic reflective model and therefore easy to apply. In this incident it made for easy application to how I addressed and focused on any future challenging cases of this nature. There were verbal and non-verbal communication being used during this incident by myself, my colleague, the victim and the perpetrator.

The incident 

The call was received at 08:50. The call was given as an ongoing domestic incident and the details were very minimal. Myself and my colleague attended the property which I felt was a nice property in a lovely area. This immediately highlighted that I should not judge the property to the offence. This emphasised to me that a case of unconscious bias may present itself in future cases and made me aware of my own ideals and opinions (Spencer et al 2016; Fridell 2017). Unconscious bias is not only applicable in cases of potential racist opinions. Sociodemographic characteristics have been demonstrated to be a factor within domestic violence cases, showing that there is increased social deprivation and poor educational achievement (Khalifeh et al 2013). This factor did not seem to be an issue on my initial assessment of the victim, the perpetrator or the home. My colleague was a few years more experienced than myself and had previous experience of such offences. Myself and my colleague were unaware as to whether there had been actual physical assault or where there had been threats made or coercive behaviour. This put me at heightened state of alert, not knowing what I was going to face. Due to new legislation being introduced in 2015 which stated that coercive behaviour was a criminal offence under the Serious Crime Act, section 76 (Gov.uk 2015), I was aware that the detailed information that I needed to obtain from the victim. It was a vital change within legislation to recognise that non-physical abuse was just as harmful as physical (Bishop and Bettinson 2017). 

When myself and my colleague arrived at the address, the female victim answered the door to us, she was visibly upset. The perpetrator was in bed when we arrived at the property. When we went inside the house, the victim gave us a brief outline of the incident. There was no indication from the victim that the perpetrator was under the influence of alcohol or drugs, and she stated that the male in question did not have any mental health issues. Ferrari et al (2016) have shown in their randomised control trial into psychological effects of domestic abuse and violence there is a correlation between severity of abuse and the level of psychological damage and potential post-traumatic stress disorder suffered by the victim. The victim had no children and lived in the property with only her partner. 

We then went upstairs to question the perpetrator, he was 6 foot 1 inches tall, and broad, and he was initially compliant. He did not smell of alcohol or appear to be under the influence of alcohol or drugs. There was also no previous call to the address for similar incidents. My colleague stayed with him while he got dressed. When the perpetrator came down-stairs he was informed that he was being arrested on suspicion of domestic violence assault and damage. Once the perpetrator had realised that he was no longer allowed any amount of freedom, he began acting aggressively, raising his voice, and coming towards my colleague and myself. While in the hallway the perpetrator attempted to get into the living-room, but I was blocking the doorway and my colleague informed the perpetrator to sit back onto the stairs, where he been sat putting his shoes on. I then arrested him, cautioned him (s24 PACE 1984) and stated the necessity for his arrest which was for a prompt and effective investigation into the offence and to protect a vulnerable person, namely, his partner.  He was then escorted to the van. Whilst at the van the male was searched to ensure there was nothing in his possession that would bring himself or us officers to any harm (S32 PACE). I then went back to the property and spoke to the victim informing her that the male was under arrest and that he would not be returning to the property for a while. I gathered some details from her so that I could inform her further into the investigation of any further developments in the case. I also explained to her that there are special measures that can be applied for if the case goes to court to protect her experience and make it as stress free as possible and to protect her vulnerability but also explained that this is no guarantee. I also explained that a PPN (Public Protection Notification) will have to be completed as she is the victim of a domestic assault and is vulnerable. 

In applying the Gibbs reflective cycle (1988) I was very self-aware of how I was portraying myself but trying to pick up on any cues shown by the victim, the perpetrator and my colleague. As this was the first time, I had been called to a domestic violence incident. This situational awareness will develop as my experience expands, but some studies have shown that situational awareness can be taught (Andersen and Gusstafsberg 2016). The victim was not saying very much initially, she was very upset, crying and wiping her eyes. My colleague had prompted her to contact someone to be with her, showing care and compassion, which I observed at this stage by just being silent. The victim informed us that her partner had punched her to the side of her face. After a few minutes of talking to the victim, we informed her that we were going to go upstairs to discuss with her partner/the perpetrator. 

When my colleague and I went upstairs, I was expecting him to become very aggressive towards us. I had obviously focussed my opinions from police-based television, as this was not the case. The perpetrator was very calm, discussing what had happened, denying that he had assaulted his partner, but acknowledging that there had been raised voices and an argument. The perpetrator at this point was arrested for domestic violence common assault (S.39 criminal justice act) and was searched following his arrest (s.32 of PACE).

There are three Acts, which determine at what level of force police officers use, which are, Criminal Law Act (1967), the Police and Criminal Evidence Act (1984) and the Criminal Justice and Immigration Act (2008). It is important that during the incident consideration is given as to whether lawful force is necessary and to what extent. This is covered under section 117 PACE. The College of Policing (2019) also suggests using the mnemonic BUGEE:
· Be prepared to back off
· Use of effective cover
· Give space and time if possible
· Early negotiation
· Evacuate immediate area.

The perpetrator was at one occasion, attempted to obstruct myself and my colleague from carrying out our duties, which under s89 of the Police Act 1996 (Bryant and Bryant 2019) is an offence. We were all at this time in the hallway and this situation was dealt with by pushing the perpetrator onto the stairs which were directly behind him, making the perpetrator sit down. My colleague asked the perpetrator to stay seated and to calm down, which he did. I felt that this level of force was justified and not excessive.

It is also important to remember that your attitude within an incident can directly affect the way the person responds to you (Betari’s Box). Betaris Box has also been utilised within Public order training modules (College of Policing 2016) and demonstrates the link between behaviour and attitude. When dealing with a perpetrator, it is important the officer uses effective decision -making skills and authority over the incident. 

The Drama Triangle (Lac and Donaldson 2020) is another model for use in the understanding of the relationship between victim, persecutor and rescuer. This can be applied to this incident by my attitude personally and the way in which I spoke to the victim in order to obtain an open and honest account of what had gone on in the address. I then evidenced Betaris box theory, when dealing with a perpetrator by remaining calm whilst engaging with him. I explained the circumstances of the incident and that we must take positive action due to the information that had been disclosed to us as officers. The perpetrator’s reaction to me was calm due, I believe, to the calm tone of voice that I used. 

Within current society, it also prevalent to recognise that mental health issues may needed to be recognised and dealt with if present (de Tribolet-Hardy et al 2014). The public perception of the use of force has been considered previously (TNS 2015). The decision-making process needs to ensure fairness and not to include age, ethnicity and gender alone (Wang et al 2020). As Wang et al (2020) suggested, there are external factors that were noted in their research which affected the decision-making officers.

When examining the government statistics (Home Office 2019) for police use of force and the outcomes. This is expanded in s76 of the Criminal Justice and Immigration Act 2008, ensuring to fulfil the belief that it is necessary to use force and that the level of force was justified (IOPC 2017). The most common form of restraint by police officers is the use of handcuffs (Home Office 2016) and implemented due to the risk some people pose to the police. The use of handcuffs is documented within the ACPO (2010) guidelines and utilising the PLAN (proportionate, lawful, auditable and necessary) acronym will assist in reminding the officer if the use of force is considered. Once handcuffed, officers have far more control over any person and can carry out their role of searching etc much more effectively (Home Office 2019). It was also documented that this form of restraint was used to protect themselves, as many persons that officers deal with on a day-to-day basis are violent and abusive. Although officers should be aware of the potential physical and psychological harm that can be caused to a perpetrator using handcuffs (Rekrut-Lapa and Lapa 2014). The health of arrested suspects is regulated by the Police and Criminal Evidence Act (1984). It is also extremely important to gain control of a person before removing your handcuffs from your vest, taking precaution in case the suspect becomes violent, and then you only have one hand free. 

The use of body-worn cameras has also had an impact of the police use of force (Yokum et al 2019). This decreased complaints against officers by around 70% (Ariel et al 2016). The use of body worn video is there to protect officers and members of the public (Henstock and Ariel 2017). Henstock and Ariel (2017) found in their study that many people would react differently after officers made them aware that they were recording. Yokum et al (2019) agree with this stating that the officers and the potential offenders’ behaviour is changed for the better and those officers are more likely to stay within guidelines and protocols when cameras are used. Also, many police forces have now made it mandatory for certain events to be recorded, such as domestic violence incidents and all sudden deaths (Ariel et al 2016). Although Myhill and Johnson (2015) suggest there is a variation in the definition of domestic violence, which results in the handling and recording of such cases. In relation to the incident I attended, I had my body worn camera recording due to the fact the incident was domestic violence. I found that the perpetrator changed his attitude and the way he was reacting once my colleague and myself explained that we were video and audio recording. The perpetrator changed the language he used, and I felt this made our job substantially easier, resulting in not needing to use further restraint. 

Minimal force was needed at this incident and our body language changed to a more direct stance, which the perpetrator realised that we were not going to allow him back into the living room to speak with his partner. He then walked to the van. At the time of the arrest, I did not feel necessary to handcuff the male as he was posing no threat of violence and was very compliant after a moment of frustration and aggression he had previously shown. 

The management of conflict has also been examined by (Hearty 2020) and discussed within the College of Policing (2019). The methods of various communication skills are most definitely outlined within the role of any police officer on an everyday basis. Personally, I find that a lot of the communication used is of a non-verbal context, as many people unbelievably do not listen to a word you say to them. At the domestic violence incident, a considerable amount of my communication was non-verbal and non-physical, including hand gestures and facial expressions, and on occasion raising my voice. Otu (2015), in his analytical study of non-verbal communication, suggests that kinesics (body language) is not entirely utilised in policing and law enforcement. The study also suggests that the use of non-verbal communication in policing is ultimately to ensure the officers’ safety and authority.

Conclusion

I have gained valuable insight into the management of these types of incidents through my reflection and the various ways in which these incidents can present. As discussed, there is much legislation to support my professional actions, to allow me to do my job, as well as protecting the public from offenders. The legislation regarding these offences has changed significantly in recent years for potentially a more positive outcome for the victim. Attempting to give them greater protection from the victim and the justice service itself, where they are relied upon less to give crucial evidence.

The TNS (2015) research examined that the use of force could be better enacted if improved supervision and teaching of officers was carried out. Although all officers should be adhering to current guidance from the IPCC as stated within the text above. I feel that the level of force used in this incident was appropriate and justified. The application of reflective practice, communication and the future use of force has enabled me to approach this situation in future with greater understanding of both the victim and the perpetrator. As there has been a recorded 5.7% of adults who have experienced domestic violence in England and Wales (ONS 2019), there is an increasing need to address these issues sensitively but with decisive management.

Dealing with this domestic abuse incident made me feel very frustrated, although remaining professional vital to the success and outcome of the situation. No one deserves to be treated in a way where they are or could be suffering any physical or mental abuse in their own home. This incident made me feel annoyed at the perpetrator and made me question why any person would do such a thing, as this is an area of behaviour that I have never experienced or witnessed. I considered why the perpetrator behaved in such a manner, there are usually reasons behind this. It was a very sad and upsetting experience for the victim. Dealing with situations like this every day makes you realise what goes on behind closed doors, if I did not join the police I would never have known. This incident has also been impacted and heightened by the current pandemic within Wales and the UK.

I have concluded that the level of force was justified and feel that the level of force used was minimal in this case.
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

I will be discussing and critically examining an incident involving a 2-vehicle road traffic collision (RTC) where there was involvement with a Polish driver. This brought issues in communication and potential of issues with the 2 drivers. Bain et al (2013) highlights this fact, stating that there is mounting data to suggest that effective policing is effective communication with local communities. I will be discussing and examining the impact that the language barrier has on the incident and the outcomes. Also including the difficulties faced by the victims and the police officers involved including legislation to support the findings. There was also the issue with the other driver who was behaving aggressively due to the language barrier prior to us arriving on scene.  The legislation surrounding this incident will be explored and discussed.

The volume of RTC’s within Wales have been steadily increasing in the past decade (Welsh Gov.UK 2020). This can be complicated when dealing with victims or passengers where there is a potential language, cultural or social barrier. RTCs are further complicated by drivers without the correct and appropriate legal documentation to allow them to drive on the roads in Wales and the UK (Gov.uk 2012). 

I will also be discussing and illustrating the policing values that were engaged and the Criminal Justice System (CJS) and its role in providing a framework for service users and witnesses and the legal system of which the police are included. I will be highlighting my responsibilities, duties and procedures as a police officer (PACE 1984). The Code of Practice for victims of crime (MOJ 2015) will be examined and discussed around this incident brings about the question as to whether this Code can be applied to victims of RTCs. The Witness Charter (MOJ 2013) is a valuable tool for all members of the public, police officers and those working in the Criminal Justice system which will be referred to throughout this work. 

The Gibbs reflective cycle (1988) was utilised for this incident as it is simplistic and easily applicable. I have reflected on my approach to this incident and then will conclude on the appropriate and effectual conclusion with further areas for research or review.

The Incident

During a night shift, I and my colleague were called to a road traffic collision (RTC) at 19.00, on a busy dual carriageway. There was still some day light although the streetlights were on which aided our vision of the scene. We had been informed by the control room that the ambulance service had also been called to the incident, but we were not aware of any injuries to any party. The ambulance service were not on scene when myself and my colleague arrived. The term ‘A road’ is not used when dealing with RTC offences, although this is what this road was, but it aids in communication with other organisations (Bryant and Bryant 2019) and the speed on this road varies between 50 and 70 mph. The incident we were called to had been a collision between a car and an articulated lorry (s185 of the Road Traffic Act 1988) at a roundabout of this dual carriageway. The drivers did not appear to be injured and when we arrived on scene both the drivers were out of their vehicles and standing at the roadside. The driver of the articulated lorry was a Polish man and there was a language barrier as his English language was minimal. I initially attempted to gain information regarding the Polish man’s insurance documents but proved very difficult due to this language barrier. Under s143 (1) (a) RTC 1988 the driver needs to have a policy of insurance which I needed proof of. The Polish man was able to converse to some degree in English and both myself and my colleague were able to make ourselves understood. There were a lot of hand gestures and the Polish man was smiling at the time – the reassured me that he was comfortable with the process.

The Road Safety Programme has produced Operation Drive Insured campaign which aims to reduce the number of uninsured drivers on the roads in the locality (Road Safety Wales 2020). This would only be potentially acknowledged by members of the public living in Wales. The vehicle registration plates were recorded and checked against the Automatic Number Plate Recognition (ANPR), which is regulated under standards and a framework by the National ANPR as well as the Surveillance Camera Code of Practice. This is to ensure a reduction in the volume of uninsured drivers as well as more serious offences such as terrorism and major and organised crimes, although some errors can occur in practice (Rhead et al 2012). This policing value is highlighted within the Code of Ethics where serving police officers act in the best interest of the public ensuring to provide selfless service and being adaptable which I demonstrated in the use of my communication with both parties. 

Rolison (2020) recognised that many RTCs are due to driver-related concerns, such as drink-driving or poor observations while driving. My experience in this field to date would support this fact and it came to light throughout the course of this investigation that poor observation by both drivers was a contributory factor. As informed by the Code of Ethics (College of Policing 2014a) I ensured that I carried out my responsibilities and duties with diligence as promoted within the National Decision Model (NDM) (College of Policing 2014b). Rolison (2020) also examined the effect that police data has on the outcome of investigation which demonstrates police reporting needs to be accurate, as mine was.

There should be an appropriate review process commenced to ensure the timing, procedures, reports and outcome measures are upheld, as demonstrated in the Criminal Procedure and Investigations Act (1996) Code of Practice (MOJ 2015a). Following the initial briefing prior to arrival at the scene, I was aware that there were no serious injuries and due to my inexperience of dealing with RTCs I assumed the information given was adequate. I was very aware of the potential for further collisions and that I and my colleague were in the carriageway for part of our time on scene. We were wearing high-visibility jackets and had the emergency lights on our vehicle at the back of the collision site, ensuring to mitigate any further risk to other road users. Each police force must have a proactive, investigative and appropriate response to all RTCs, regardless of time of day or week (College of Policing 2020). This is evident in the response times of attending police and the increase in available vehicles to attend such incidents (SWP 2015). 

The Criminal Justice System (CJS) is an umbrella for many services, which include the Home Office, the police service and the Crown Prosecution Service (CPS). Bryant and Bryant (2019) suggests that the first formative years of law of a police officers’ career is related to criminal law rather than civil. This is supported by the incidents I have attended in the first few months many of which have been criminal offences. The CPS are an independent element of the CJS therefore would make impartial and fair judgements in prosecution cases. There is a Code for Crown Prosecutors (CPS 2018) which must be adhered to is issued under s10 of the Prosecution of Offences Act 1985. In this incident, the case was not referred to the CPS due to inability to ensure that this case was in the public interest to bring a prosecution. The Code for Crown Prosecutors is utilised as guidance only, and this terminology effectively can allow the CPS to make their own judgement ion whether to prosecute. 

The PACE (1984) codes of practices (A-H) (Gov 2013) was also engaged to ensure that any persons detained or assisting with any investigation have their rights protected and ensuring the Equality Act (2010) is utilised. Code A (PACE 1984) (Gov 2015) was applicable in this incident due to the nature of the vehicle involved but following an RTC rather than a stop and search.  Code C and G are also applicable in my conduct and approach to this incident. To my knowledge at the time of the incident there were no culturally sensitive information that I needed to be aware of only the language barrier. Although in this incident the Equality Act (2010) did not need to be applied as the driver’s nationality is not a characteristic of this Act, but purely as a factor of human rights.

Within the CJS and policing it is vital that the officers utilise, and are aware of, any cultural and language barriers that they may face within deploying their duties (College of Policing 2016). Griffiths (2017) discussed the increasing concerns of the CJS and the numbers of foreign criminals, although this did not directly apply within this incident it was considered as a possible factor. Hunter et al (2020) are currently undertaking a research project which will endeavour to establish the effect of language barriers on the CJS and policing. I am sure the outcome of this research will enable policies and guidelines to be amended within this field and be strategic in their approach. It is also valuable to learn that policing populations within the UK where there is a high number of immigrants there is a high level of trust for policing (Bradford et al 2017: Hough et al (2013)). This may affect the Polish man’s opinion of the process that would be taken.

During the process of gaining the facts behind what had happened at this RTC became increasingly difficult, due to the language barrier of the polish man, and the intent of the other driver not wanting to share the exact facts of this incident. This can damage evidence for the prosecution and under the Code of Practice for victims of crime, they are given the right to seek a review of any decision not to prosecute suspect (MOJ 2015b). The purpose of the Code of Practice (MOJ 2015b) was to support victims and assist them in guiding their way through the Code. At the scene, I gave the Polish man the information that he may need, regarding support, in the coming days and weeks following this incident. This was achieved through the interpreter. There are many organisations who may provide support to a victim, the Crown Prosecution Service (CPS), being one of them.

The legislation surrounding giving false statements is discussed in s9 of the Criminal Justice Act (CPS 2018b). This directly refers to written statements, which I undertook, and therefore, when written properly the statement can be used as admission to court proceedings if needed, saving time and costs. The Witness Charter (MOJ 2013) mirrors these standards and ensures that all witnesses are treated with dignity and respect at all stages of the proceedings. The Policing Vision 2025 (NPCC 2016) states that respect and human rights for individuals is central to all that the police force represent. These values and policies are upheld by myself, as I was very aware that the language barrier may have complicated the incident.

From the information gained following the use of language interpreters – sourced from our control room – the other driver was summonsed with driving without due care and attention (s3, RTA 1988). The police have the primary duty to investigate any RTC and to secure the scene and ensure safety of other road users (College of Policing 2018). Therefore, I was informed through my knowledge and education of the required policing response to this incident. There is also legislation to support the infrastructure of our roads to improve on safety and combining information gathered by differing resources to ensure a clearer picture of what causes accidents (Welsh Gov 2018). There is also the responsibility for every police officer to uphold the Code of Ethics as produced by the College of Policing (2014) which is evident through my application of them to this incident, ensuring that my communication, the information I gave, and the treatment of both parties was exemplary.

As stated earlier, policing values are paramount to upholding the stature of policing and community and public inclusion in processes. The police force I work for set the standard for being the best at understanding and responding to the community’s needs, and within Priority 4 of the Chief Constables’ Plan is to ensure the CJS is efficient and effective. The policing values are maintained and developed by the introduction of the Competency and Values Framework (CVF) (College of Policing 2020b). Effective and appropriate communication between police officers and a potential victim or perpetrator is paramount to ensure fairness and relevant information is imparted as stated in the CVF (College of Policing 2020b). 

The leadership and coordination skills shown at the scene by both myself and my colleague ensured that the scene was preserved, and the safety of other road users was upheld. This factor is highlighted by Sommer et al (2017) to ensure no further incidents occurred. There is also the potential benefit to utilise bilingual civilian staff within policing (Shah et al 2011) and the use of Language Line. Language line is a valued and experienced service utilised by the criminal justice system for many years and provides a secure and reliable support (LLS 2020). Iversen et al (2013), in their qualitative study, found that inmates, where there were language barriers with the prison officers, isolated themselves to avoid confrontation. This can be translated into the policing of incidents where there is a language barrier at any level.

Conclusion

The processes that were followed in the treatment and questioning of the man at the RTC followed protocol and Code of Practice (PACE 1984). I feel that policing should do more to achieve strategic and transformative changes in the approach by improved communication at all levels as suggested within The Policing Vision 2025 (NPCC 2016). Although the complex and abundance of legislation to follow and adhere to from this one incident was a substantial undertaking. Following the NDM, this ensures that I had reflected in my professional duties being accurate, impartial and maintained my integrity, as stated in the values of police officers. This had been shown to be evident due to the information given at the scene and the follow up of both drivers after the incident. The protection of the public as well as the police powers to deter and combat crime are paramount. This made me very aware of how difficult this incident could have been if the language barrier had been more complex. This incident was also complicated by the aggression and frustration shown by the other driver. This incident has highlighted many factors of the judicial service that I had previously not experienced and opened my eyes to the complex way in which cases are composed. This incident will pave the way for future cases and hopefully equip me with the means to continue to improve.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I will be critically assessing an incident I attended with my colleague which was an alleged sexual assault. The initial information we had been relayed that there were 2 females and one male involved. One of the female victims had contacted the police to report the incident. The male was alleged to be the suspect. The incident was complex and involved numerous witnesses and potential alleged suspects and in the gaining of evidence from the scene and the person (College of Policing 2015).

This work will demonstrate my responsibilities as a police officer and the legislation in place to support officers and the public by utilising the National Decision Model (NDM) (College of Policing 2014b). The NDM is specific to use in policing and directly links with the Code of Ethics (College of Policing 2014c) and I will be reflecting on its use by means of the Gibbs Reflective Cycle (1988).

The Criminal Procedure and Investigation Act (CPIA 1986) will be discussed and how it is integrated in my policing duties and in this incident. The management of offenders are discussed with reference to previous convictions and their foundation in dealing with current incidents. The potential for bias in relation to policing values will also be examined (College of Policing 2016) and illustrating any potential bias throughout the decision-making process. Policies and legislation will be discussed throughout in relation to assault, the use of force and the management of witnesses and how they were applied.  I will conclude with my thoughts and reflections on the way forward for research and my practice.

INCIDENT

Myself and my colleague arrived at the address at approximately 22.30hours where it was alleged a male had assaulted a female by forcing her to perform sexual acts with a second female. There was no gained consent and the use of coercion and force that was instigated by the suspect was recorded and later investigated (s76 Serious Crime Act 2015). It is important to obtain a full and clear description of the incident prior to arrival at the scene to ensure that the vulnerable victims are protected and supported and to perform an initial risk assessment of the incident (College of Policing 2016). Vik et al (2020) carried out a retrospective and descriptive study relating to sexual crimes and found that recidivists were likely to carry out their crimes on partners, which was evident in this incident. The potential for bias will be discussed later in this work.

When we arrived the female, who had reported the incident to the police was standing on the pavement some distance from the address where she stated she had been assaulted. She was extremely upset and shaking. Myself and my colleague sat the female in the back of the police van and gathered information from her as to what had happened and decided to go and speak with the male that was allegedly responsible. I was also aware of the possibility of counter allegations and the potential for dual arrests to be made (College of Policing 2018). There is already the potential for bias, as I was self-aware of the crying and upset female was making me feel protective towards her. Policing values and principles state that the objectivity and transparency in the decision making is fundamental in the Code of Ethics and the NDM (College of Policing 2014). In this incident I was mindful to promote an aerial view of this incident to ensure the provision of best practice and uphold the Code of Ethics (College of Policing 2014c). 

When I knocked the door of the male’s address, he was verbally aggressive, without opening the door, shouting and using offensive language, stating that he was not going to open the door. We were therefore anticipating for this incident to become physical and violent. The NDM was employed in this incident which has the Code of Ethics at its core, which incorporates policing principles and policing values (College of Policing 2014). As the NDM is specific to policing applying it to practice should therefore be straightforward but as policing issues are invariably complex, so will the decision-making process, as I found when dealing with three people during this incident. The NDM acknowledges the response to critical incidents needs to be prompt with the primary objective being to perform with integrity to protect the public (College of Policing 2014b). My colleague explained to the suspect that we needed to talk to him about allegations that have been made against him and that if he didn’t open the door, we would be forcing entry (s17e PACE 1984). When engaging the NDM within this incident it was important to recognise that the decisions made needed to be proportionate and in line with current legislation which they were. It was also made evident in the communication to the suspect and the victim of what the processes would be and the rationale behind them. Myself and my colleague had stated numerous times (through the closed door) that our intentions were to question him regarding allegations made (PACE 1984).

The male then opened the door and was continuing to be verbally aggressive and started becoming physically aggressive to, as he attempted to slam the door on my colleague foot. The male was quite clearly intoxicated, slurring his speech, and potentially also under the influence of controlled drugs due to prior police knowledge of the suspect. When myself and my colleague attempted to talk to the male and make him understand why we were knocking his door, he was not compliant. There are theories that can be applied to this incident regarding the potential change in the suspect behaviour when he was informed regarding the body-worn cameras (BWC), which are deterrence theory for the suspect and self-awareness for the officers (Ariel 2016). Ariel (2016) also demonstrated a reduction in arrest rates when BWCs were utilised.

As the male begun becoming more aggressive and made a sudden movement towards officers, my colleague drew his Taser®. My colleague had already identified himself as a police officer and the suspect was given clear warning that a Taser® was going to be deployed unless the suspect co-operated. This decision comes under direct instruction of the NDM with the appropriate training of its use. The Taser® (conducted energy device) is utilised by trained officers to temporarily incapacitate a suspect with the use of an electric current (College of Policing 2020). I am not currently trained in the use of a Taser®. Initially the threat of using the Taser® seemed to have the desired effect of forcing the male to be compliant, but the male lunged forward onto the doorstep at which point I grabbed him by the arm. The Taser® was not discharged. I restrained him by the arm and put him to the floor with my colleague’s assistance in order to handcuff the suspect (ACPO 2010). These decisions culminate from the NDM, policing powers of arrest and restraint and includes the application of the NDM. Due to the current COVID-19 pandemic this was further complicated using face masks and the expected social distancing. This was obviously not able to be upheld in this case as has been throughout the pandemic with many police duties (Laufs and Waseem 2020). Cojean et al (2020) determined in their literature review that police use of force in was in direct response to the behaviour of the suspect. Ariel et al (2015) supports this theory and specified the use of body worn cameras enhanced the effects of the results. The male was then arrested under s10 Domestic Violence, Crime and Victims Act (2004) and taken to the police van to be conveyed to custody. 

The body-worn cameras (BWCs), worn by myself and my colleague, were recording (College of Policing 2014). Jennings et al (2015) found that the use of BWCs reduced the rate of resistance by suspects in more than 50% of cases. This was not evident in this incident but there was an initial change of behaviour when the suspect specified the use of BWC was informed that he was being recorded. Whereas, Demir (2019) established in his quasi-randomised controlled trial that the use of BWCs improved the compliance and attitude of officers and the public. Ariel et al (2015) supported this view, in their randomised-controlled trial, finding that compliance improved, and complaints decreased. Jones et al (2017) explores the use of BWCs and the potential misinterpretation and level of bias when used in conjunction with police reports showing that remaining objective is paramount. As this was the case, it was vital that officers gained control of the male before he had the chance to use any weapons against officers or gain some control of the situation (College of Policing 2013). During this incident myself and other officers at the scene, remained in control throughout the incident and always considered public and officer safety when doing so. The male had to be detained as he was becoming increasingly violent and it was clear he was reluctant to being arrested. 

The use of discretion in the decision-making process was evident to me within the first few minutes of arriving on scene, due to my initial thoughts regarding the suspect in the street. The NDM does allow for officer discretion with its application but there still needs to be appropriate judgement by the officer. Myhill and Johnson (2016) discuss the evidence following data collection from field observations and IT systems within an English police force. Their findings suggest a significant use of discretion when dealing with domestic violence incidents. Diemer et al (2017) agree with this but suggest that the use of discretion in this field is limited and should be used with increased leadership and direction. I found that this may come from further experience when dealing with incidents of this nature.

The CPIA is utilised to assess the need for further investigation and potential arrest of any suspects, and in the following investigative procedure. The Code of Practice of the CPIA (College of Policing 2016) focuses the relevant officer duties relating to the is Act which include the recording of information and the retaining of records relating to the incident. My role in this incident was varied, from the arrest and questioning of the victims to the downloading of my body-worn camera footage. All this evidence needs to be correctly processed to be used as evidence and written statements obtained from the suspect and the potential victims (Ministry of Justice (MOJ) 2015a: MOJ 2013 (The Witness Charter)). Policing values are also pertinent and integrated throughout the use of this Act being the retaining and recording of vital evidence. Some suspects may be known to the CJS and therefore have knowledge of how to prevent and disrupt the gathering of information and evidence. Morrow et al (2016) performed a study on the impact of evidence gained by use of BWC and concluded that the cases were more likely to result in a conviction and a guilty plea.

The male had previous arrests and cautions and convictions for use of violence which myself and my colleague had been informed about prior to our attending the scene. My role in applying the NDM included my accountability for my actions and in dealing with the suspect and victims and transparency of my behaviours which were evident from the BWC footage. I felt that my leadership and the procedures and language that I used was appropriate and fair. The code of ethics, the policing principles and policing values are all connected with policing behaviours and how they are applied to policing duties. My role in this incident highlighted my inexperience but it did emphasise my knowledge regarding legislation, the policing values and principles and the CVF.

The Witness Charter (MOJ 2013) was also engaged within this incident and my aim was to preserve and protect the potential victims. This knowledge therefore equipped myself and my colleagues with the ability to view this incident with fresh eyes although being aware of potential bias, and as stated earlier. There was also the possibility of counter allegations from those present and dual arrests being a necessity which I was not aware of due to my inexperience. The potential bias of myself towards the alleged suspect was a possibility due to his previous conviction for violence (Vik et al 2020). Human factors have also been examined as to their effect on outcomes and the potential for bias in decision making especially in the use of force (Hine et al 2019). Charman et al (2017) found that police officers’ bias produced a snowball effect when examining a fictional criminal case, therefore, highlighting the need for maintaining police values (College of Policing 2014c). There is also a link of suspected rapists with previous violence crime convictions. The management of offenders is also guided by the MOJ (MOJ 2015b) to ensure a reduction in crime and to protect the public

Conclusion

The complex series of events in this incident led to many areas of legislation and policing values being deployed. NDM has been a key theme for all police offices throughout this workbook, and the supporting evidence to be able to perform my duties have been thoroughly researched. My decision-making process were led by knowledge of policing values, but also in the way the suspect and my colleague behaved, my colleague being more experienced than myself. The decision-making process and the discretion in its use needs to be carefully balanced to prevent any bias in this incident. In some respect, the suspect led myself and my colleague to make the decisions we made due to his aggressive and uncooperative behaviour. My role in this incident has allowed me to reflect on future decision making and the potential for lessons learnt which I feel were not to jump to conclusions and remain impartial to all parties involved. I was also mindful and self-aware of my approach to the female victim and ensured that I was objective, transparent and impartial in accordance with the Code of Ethics.

The use of force during my duties is not something that I am reluctant to use although remain following police policy on its use. My continued training will give me more experience and exposure to varying incidents and how to apply myself and policing values to them. I will continue to gain knowledge in the handling of these incidents from my colleagues and continue reading and expanding my knowledge.

I ensured that policing values were upheld for the suspect and the victims and discovered that the prevention of bias needs to be kept at the forefront of my thoughts. The use of body worn video was not as effective as a deterrent as I had initially thought, I assumed the suspect would have been more compliant which changed my views for following incidents. This leads to the need to improve the application and path of my decision-making and to have an increased self-awareness when dealing with suspects and victims.
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Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.
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Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	Managing victims









	Managing victims is a part of being an operational police officer but I find challenging as I am quite a sensitive person. 
When dealing with victims I feel I concentrate on how they are feeling, where I should be more objective and gather information from them in order to establish the facts and with the potential to take a suspect to court. 
My colleagues are very supportive of me to achieve this goal and are always willing to help me. I will excel at this area of development, by improving my skills of taking victim statements and although being aware of victim’s feelings, remaining professional, in order to gain the information needed for prosecution or certainly positive action. 
	Support can be provided to myself from colleagues, my tutor and my supervisor. 
I have mentioned this point to all of the above and they have all been helping me improve in relation to this matter. 
[bookmark: _GoBack]Also in continuing to research and read the legislation and how to apply this to incidents.
	End of tutorship

	MG11 Statement











	Writing up my officer Statement after an arrest has been demanding. I have tried various methods of writing it and have not been able to find a style/way for writing that suits me as yet. My tutor helpful in relation to this matter and also following a structured format that he uses is helpful. 
It has also become apparent that I have been missing out key information that I have noticed, which I feel is good. My aim it to achieve an applicable style of statement writing, with all key elements of information within, in order to provide good evidence in court. 
	Support can be provided to myself from colleagues, my tutor and my supervisor. Also in reading the advice that is provided in policies and previous statements that I have read.
I have mentioned this point to all of the above and they have all been helping me improve in relation to this matter.
	End of tutorship

	Interviewing suspects












	Whilst interviewing suspects I have found it difficult to ask questions regarding the offence in which they have been arrested for. Myself and my tutor have had discussions and it seems to be that every new officer has difficulty in finding their own way of interviewing. 
I will achieve better interviewing skills by preparing my questions, researching the offence that the suspect has been arrested for and basing my questions around that.
	Support can be provided to myself from colleagues, my tutor and my supervisor. 
I have mentioned this point to all of the above and they have all been helping me improve in relation to this matter.
	End of tutorship
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
 
Signed:  R. Jones 	(Learner, Electronic signature or type name)
 
Date: 24/11/2020 
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