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[bookmark: _Toc224568181]1. Introduction 
When the business does not know what customers require, like, or would like, market research will help the business understand what customers want, their preferences, and expectations. The survey information taken on the possible home care business, Good Karma Care, should be used in the current report to identify how people are aware of the services provided in home care, preferences services, expectations of prices and source of information in order to make strategic decisions regarding the web page design, marketing and development of the services (Biswas, 2025).
[bookmark: _Toc224568182]2. Questionnaire Design and Data Collection
The structured questionnaire was developed using Google Forms, which collected data on potential customers regarding the services offered by the home care. Our questionnaire included 10 questions about knowledge of home care, previous experience, preferred services, price expectations, and features on the webpage. Multiple-choice questions were used to facilitate easy analysis of responses (Sung, Chung and Lee, 2023). The questionnaire was online, and nine people received the answer. Despite its small size, the sample used provided useful information on customer preferences, which was tabulated to identify dominant trends for the business idea of Good Karma Care and marketing decisions.
[bookmark: _Toc224568183]3. Data Analysis and Key Findings
[bookmark: _Toc224568184]3.1 Awareness of Home Care Services
The survey results have revealed that a substantial proportion of respondents are already acquainted with home care services, which suggests that people are generally aware of home-based care, especially senior citizens with family members like that. It implies that the necessity for such services could occur (Sheth and Parvatiyar, 2022). The results, however, also indicate a need for qualified marketing to make it clear how the advantages and services provided at Good Karma Care would be useful.
[bookmark: _Toc224568185]3.2 Factors Influencing Choice of Home Care Services
A survey has shown that a decision about which home care provider to choose is based on the quality of care, the provider's reputation, and specialised services such as dementia care and physiotherapy. These findings provide the importance of trust and professionalism (Kattouw, Aase and Viksveen, 2024). Good Karma Care responds to these expectations by offering the services of trained caregivers, specific support, and clear information about its services.
[bookmark: _Toc224568186]3.3 Preferred Types of Services
The other important result of the survey concerns the services respondents viewed as most valuable. The answers show that the services that are of high interest are personal care assistance, specialised dementia support, physiotherapy, and 24-hour care options.
This information directly impacted the service structure displayed on the Good Karma Care webpage. On the site, the company focuses on personal care assistance, dementia care, physiotherapy support, and flexible care packages as its main services (Wrede, Jansen and Pijnen, 2025). By aligning the services provided with the customer preferences identified in the survey, the business will be better positioned to cater to the needs of its target market.
[bookmark: _Toc224568187]3.4 Willingness to Pay
The survey also examined the extent to which respondents would be willing to spend per hour on home care services. As can be seen, the majority of respondents chose moderate prices, suggesting that affordability is a major concern when choosing care services.
The discovery supports the necessity for Good Karma Care to adopt a competitive pricing strategy to balance low costs with the cost of high-quality care provision (Yli-Hankala, 2025). The reason it might become more accessible is to offer care packages that may seem more flexible, and to inform people about the transparent nature of the information and pricing, which will help make the business sustainable and profitable.
[bookmark: _Toc224568188]4. Audience Segmentation
The survey results show that there are two primary customer segments for Good Karma Care. The former involve adults who are caring for older parents or relatives who need support and want to cope with the demands of their caregiving and personal lives (Hailu et al., 2024). The second segment comprises families that require specialised services for persons with dementia or mobility problems. By defining these segments, Good Karma Care should craft targeted marketing interventions that focus on professional care, reliability, and specialised care services.
[bookmark: _Toc224568189]5. SEO Strategy and Website Design
The data gathered during the survey was also the main reason behind the design and organization of the Good Karma Care webpage through Google Sites. The site was created with the aim of providing a simple, user-friendly format where visitors can readily find information about available services, contact details, and the benefits of home care support.
The keywords used in the process of writing the website's content are for search engine optimisation (SEO) and include terms such as home care services, dementia care, physiotherapy at home, and elderly support services (Ashiq and Hussain, 2023). The keywords help improve the site's ranking in search engines and allow potential clients to easily access relevant information through a search engine related to care services.
Clear service descriptions and contact details are also presented on the site, in accordance with the survey results, which revealed the importance of online information when choosing a home care provider.
[bookmark: _Toc224568190]6. Application of Research Findings
The information obtained from this survey also drove the design and layout of Good Karma Care's web page on Google Sites. The site was designed with the thought of a lean and easy format whereby the visitors could quickly access the information about the services offered, contact and the benefits of the support of the home care.
The keywords used in developing the website's content are for search engine optimisation (SEO) and include terms such as home care services, dementia care, physiotherapy at home, and elderly support services (Erdmann, Arilla and Ponzoa, 2022). The keywords will improve the site's ranking in search engines and enable potential clients to easily access relevant information via a search engine for care services.
There is also a clear presentation of service descriptions and contact details on the site, based on survey results indicating the importance of online information when selecting a home care provider.
[bookmark: _Toc224568191]7. Conclusion
Finally, the market research conducted through questionnaires provided valuable information on the market, including customer awareness, service preferences, price expectations, and communication channels for home care services. The results were used to design the Good Karma Care site, services, and promotional resources, in which evidence-based choices can help companies fulfil customer demands and build trust.
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Figure 1: Charts
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Figure 2: Website
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Figure 3: Marketing Materials
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[bookmark: _Toc224570692]1. Introduction 
Information is a significant feature of the digital age that can help organisations make better decisions and manage their businesses more effectively. Excel tools have the ability to assist organisations in analyzing data, in working with financial information, and in strategic planning (Maruf et al., 2022). With the aid of Excel, budgeting, forecasting, and financial management are also among the most utilised tools in both small and large businesses.
[bookmark: _Toc224570693]2. Importance of Excel in the Digital Era
Microsoft Excel has emerged as one of the most utilised applications of data analysis and financial management in modern organisations. Digital businesses largegenerate a great volume of data, which should be sorted and analysed to facilitate effective decision-making (Imam et al., 2025). Excel offers an organised format in which data can be stored, analysed, and displayed transparently and in an orderly manner.
The ability to perform complex calculations using formulas and functions is one of the greatest benefits of utilising Excel. The companies will be able to fasten totalling, averaging, and other business indicators without manual computation (Xu et al., 2023). This minimises errors and enhances the precision of financial information. Financial management is also more effective because Excel enables organisations to perform calculations automatically using built-in formulas.
Another characteristic of Excel worth highlighting is its role in financial planning and budgeting. Spreadsheets help businesses monitor revenue, costs, and profitability over individual periods. This will enable managers to track the financial performance and make changes where necessary (Thanh, 2024). Excel budgeting assists organisations in distributing resources within the organisation and tracking costs.
Excel has also been extensively applied in forecasting. Businesses can forecast future income and expenses by examining past data and trends in earnings (Kaasalainen, 2025). This helps organisations prepare for financial challenges and opportunities.
In addition, Excel offers powerful data visualisation tools such as charts and graphs. These visual aids are designed to assist managers in processing financial data using a less complex approach and in sharing information with stakeholders (Ng, 2021). The information shown as graphs allows a decision-maker to familiarise themselves with trends and patterns that can affect business performance in a short period of time.
[bookmark: _Toc224570694]3. Application of Excel in Good Karma Care
Excel may be crucial to managing the financial activities of Good Karma Care, a proposed home care service business that supports ageing individuals in their homes. Good Karma Care, as a service-oriented enterprise, should conduct rigorous follow-up on its income, expenses, and profitability to ensure its long-term sustainability (Biswas, 2025). Excel offers a convenient tool for managing these financial activities.
Projecting the income for various home care services is one of the important applications of Excel at Good Karma Care. An instance is the personal care services, specialised dementia care and physiotherapy assistance generated by the business (Rachmanto and Utami, 2024). Listing these sources of income in an Excel sheet may enable the business to gauge how much money will be obtained monthly and the variance in demand for the services provided over time.
The operational costs could also be tracked using Excel. Good Karma Care will be obliged to cover various expenses, including caregiver remuneration, rent, transportation, advertising, and medical equipment. Entering such costs in an Excel sheet will also allow the business to maintain adequate financial records, and there is no reason to believe spending is out of control.
Another benefit of Excel, which is of great importance, is that one can calculate profit and loss using the forms (Mustafy and Ur, 2024). Excel will enable Good Karma Care to track and catalogue monthly revenues and expenditures and automatically perform profit calculations using formulas. This will make it very fast for the business to determine whether it is making a profit or needs changes.
Further, in Excel, financial information can be illustrated using charts and graphs. The charts detailing how to represent the financial performance also imply that business owners could gain insight into the financial movement and make sound decisions with ease, rather than using the numerical data as represented in the financial statements (Dewi, Pradipa and Jatiwardani, 2024). The planning and monitoring of financial conditions using Excel provides Good Karma Care with an opportunity to improve financial control and enable sustainable development of the business.
[bookmark: _Toc224570695]4. Conclusion
Microsoft Excel cannot be left behind in the online business environment. It assists organisations in arranging data, conducting financial estimates, and performing performance assessments effectively. The assumptions about incomes, calculating costs, the profit calculations and forecasts, which will be facilitated by the use of Excel in such a case as in Good Karma Care, will allow for controlling finances more, making decisions, and ensuring the business will be present beyond.
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What types of services would you find most valuable in a home care service? (Select all that apply)
10 responses

General personal care (bathing,
dressing, etc.)

Specialized care (dementia,

o
stroke recovery, etc.) 5 (50%)
Physiotherapy 5 (50%)

24/7 care 5 (50%)

Transportation services 3 (30%)
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How much would you be willing to pay for home care services per hour?
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How important is it for you to find information about home care services online before making a

decision?

9 responses

@ Very important

@ Somewhat important
@ Not important

@ Not sure
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How do you prefer to get in touch with a home care provider? (Select all that apply)
10 responses

Phone

Email 6 (60%)
Website contact form
Social media (Facebook, 6 (60%)

Instagram, etc.)

In-person meetings 3 (30%)
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What features would you expect from a home care service website? (Select all that apply)
10 responses

Easy-to-navigate design

Service descriptions and pricing
information
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Contact information and booking
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form (50%)
Online payment options
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Good Karma Care

Compassionate Home Care Services

Good Karma Care provides compassionate and professional home care services designed to support elderly and vulnerable individuals in the comfort of their own homes.

Our mission is to enhance independence, dignity, and quality of life by providing personalised care services including personal assistance, specialised dementia care, and
physiotherapy support.

Why Choose Good Karma Care

Good Karma Care is dedicated to providing reliable and compassionate home care services that help
individuals maintain independence while receiving professional support. Our services are designed to
ensure comfort, safety, and dignity for every client.

Our trained caregivers provide personalised support tailored to the needs of each individual.
Whether itis daily personal assistance, specialised dementia care, or physiotherapy support, our team
ensures high-quality care in the comfort of home.
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‘ensures high-quality care in the comfort of home.

Our Key Services

= Personal Care Assistance
= Support with daily activities such as bathing, dressing, and meal preparation.
= Dementia and Alzheimer's Care

= Specialised care for individuals living with memory-related conditions.

= Physiotherapy at Home

= Professional physiotherapy sessions toimprove mobility and recovery.

= 24/7 Home Care

= Flexible care services available around the clock for individuals requiring continuous support.
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Contact Good Karma Care

= If you are looking for compassionate and reliable home care services, Good Karma Careis here to
help.

= Email:info@goodkarmacare.com

= Phone: +230 000000

= Contact us today to learn more about how we can support your loved ones with professional home:
care services. .
/
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Our Professional Home Care
Services

Good Karma Care offers a wide range of professional home care services designed to support elderly
individuals and people requiring assistance at home. Our services are personalised to meet the unique
physical, emotional, and healthcare needs of each client.

Our goal s to provide high-quality care that promotes independence, dignity, and wellbeing while
allowing individuals to remain i the comfort of their own homes.

Personal Care Assistance

Services
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Personal Care Assistance

Our caregivers provide daily personal care support to help individuals maintain their independence and comfort at home:

Servicesinclude:

« Bathing and hygiene assistance
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« Meal preparation
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Good Karma Care

Specialised Dementia and
Health Care

Good Karma Care provides specialised support for individuals living with dementia, Alzheimer's
disease, and other complex health conditions.

Our caregivers are trained to provide compassionate support, ensuring safety, emotional wellbeing,
and structured daily routines for clients requiring specialised care.

Physiotherapy and
Rehabilitation Support

Our home physiotherapy services help
individuals improve mobility, strength,
and independence. These services are
especially beneficial for individuals
recovering from injuries, surgeries, or
strokes.

Physiotherapy sessions are designed to
promote recovery, reduce pain, and
improve overall physical wellbeing.

Flexible Home Care
Packages

We understand that every individual
has different care needs. Good Karma
Care provides flexible care packages
including hourly care, ~overnight
support, and 24/7 home care services,

These flexible options ensure that
clients receive the right level of care
whenever it s needed.
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Good Karma Care

Compassionate Home Care Services

Professional and personalised home care for your loved ones.

Our Services

@ - Personal Care Assistance Why Choose Us?

@ - Dementia & Alzheimer's Care | * Professional caregivers
 Personalised care plans
e « Physiotherapy at Home « Comfort of home.
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Contact Good Karma Care Today

Email: info@goodkarmacare.com
Phone: +230 000000
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Looking for Reliable Home Care Services?

Good Karma Care provides compassionate and
professional home care services designed to support elderly
individuals in the comfort of their own homes.
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Contact us today to support your loved ones usted home care.
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Compassionate Home Care Services
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Good_Karma_Care_Financial_Projection.xlsx
Financial Projection

		Month		Income (£)		Expenses (£)		Profit / Loss (£)

		January		9000		7000		2000

		February		9200		7100		2100

		March		9500		7200		2300

		April		9800		7300		2500

		May		10000		7400		2600

		June		10500		7500		3000

		July		11000		7600		3400

		August		11500		7700		3800

		September		12000		7800		4200

		October		12500		7900		4600

		November		13000		8000		5000

		December		13500		8100		5400

		TOTAL		131500		90600		40900



Income vs Expenses (Annual Projection)

Income (£)	January	February	March	April	May	June	July	August	September	October	November	December	9000	9200	9500	9800	10000	10500	11000	11500	12000	12500	13000	13500	Expenses (£)	January	February	March	April	May	June	July	August	September	October	November	December	7000	7100	7200	7300	7400	7500	7600	7700	7800	7900	8000	8100	Month

Amount (£)
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What is your age range?

10 responses

@ Under 18
@ 1824
® 25-34

@ 3544

@ 4554

® 55+





image3.png
Are you familiar with home care services?

9 responses

©® Yes
® No
© Somewhat
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Do you currently use or have you used home care services for yourself or a family member?

8 responses

® Ye
® No





image5.png
What factors would influence your decision to choose a home care service? (Select all that apply)
10 responses

Cost

Reputation of the service provider 6 (60%)

Quality of care

Specialized services (e.g.,
dementia care, physiotherapy)

Convenience

Recommendations from family/|
friends
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What do you think are the benefits of home care services over traditional nursing homes or assisted

living facilities? (Select all that apply)
10 responses

3 (30%)

More personalized care
Ability to stay in a familiar envir...
2 (20%)

More affordable than nursing h...
Flexibility in scheduling care
Less risk of infections or expos...

One-on-one care from dedicate... 5 (50%)

Family involvement in care deci...
More control over daily routines... 6 (60%)

Greater independence for the i...




