

Methodology
Introduction
This chapter outlines the methodology employed to conduct the research, including the research design, data collection methods, sampling strategy, and ethical considerations. A well-defined methodology ensures that the study is valid, reliable, and reproducible, providing a clear justification for the chosen approach and its suitability for addressing the research questions and hypotheses. A robust methodology allows others to assess the study’s validity and possibly replicate the research.
Research Design and Theoretical Framework
To guide the development of this study’s methodological framework, the research onion model proposed by Saunders was adopted. (Bristow, 2019).
This model provides a structured, layered approach to research design, beginning with the philosophical foundations and progressing through research strategies, methodological choices, time horizons, and data collection techniques. Each layer including research philosophy, approach, method, and time horizons as well as data collection provides a structure and coherence, ensuring that the research design aligns with the overall objectives of the study.
The methodology was shaped by using a pragmatic research philosophy, allowing myself to select methods based on what best addresses the research question. A deductive approach was used to as the study wanted to find out how effective the Cuppa with a Copper initiative with South Wales Police helped in community engagement. 
Rationale for Methodological Choice
The research explores the effectiveness of the 'Cuppa with a Copper' initiative in enhancing community engagement with South Wales Police. Given the study's exploratory nature and the need to collect data from a range of community members, questionnaires were selected as the primary data collection tool. Primary research refers to data collected directly by the researcher from a specific sample as opposed to secondary research which involves analysing data from existing sources. (Bryman, 2016).
This choice was based on several considerations:
· Practicality: Questionnaires are time-efficient and cost-effective, especially for a student researcher working under academic and financial constraints.
· Scalability: They allow simultaneous data collection from multiple respondents.
· Anonymity: Responses can be kept anonymous, encouraging honesty and reducing social desirability bias.
· Accessibility: Questionnaires can be distributed both online and in physical locations such as police stations, libraries, and community centres.

Sampling Strategy
This study employs a non-probability purposive sampling technique. The target population includes individuals who have interacted with or are aware of the 'Cuppa with a Copper' initiative. The sampling aims to capture a broad range of views, including those of individuals who might not typically engage in academic or policing research. 
A total of 25 to 50 participants is anticipated. While not statistically representative of the wider population, this sample is sufficient to identify common themes, trends, and perceptions. According to research sampling is essential when it is impractical to survey an entire population. (Ghauri, 2020) A sample is defined as a “finite part of a statistical population whose properties are studied to gain information about the whole”. (Ghauri, 2020). 
A sample is defined as “a finite part of a statistical population whose properties are studied to gain information about the whole” (Ghauri, 2020). As (Bryman, 2016) notes, primary research allows for the collection of original data directly from participants, making it particularly suited to studies seeking specific community perspectives.
Data Collection Method
The questionnaire consists of a mix of closed and open-ended questions. Closed-ended questions allow for statistical analysis and trend identification, while open-ended questions (if included) provide space for elaboration and depth.
The survey was designed using clear, non-leading language and pilot-tested to ensure clarity. It was distributed via both online platforms and physical copies at community engagement venues by the PCSO’s and neighbourhood policing teams attending the events. 
The cross-sectional time horizon was adopted, meaning data was collected at a single point in time. This aligns with the dissertation’s timeframe and provides a snapshot of public perceptions.
Data Analysis
Quantitative data will be analysed using descriptive statistics, such as frequencies and percentages, to identify patterns and trends. The results will be displayed through graphs and charts for visual clarity. If open-ended responses are provided, a basic thematic analysis will be conducted to categorise recurring themes.
This mixed analytical approach enables both breadth and a limited degree of depth in the findings, providing a nuanced understanding of community engagement levels.

Ethical Considerations
Ethical considerations are of paramount importance in social research. This study received full ethical approval following the submission of a comprehensive ethics form. Participants were fully informed of the research aims, the voluntary nature of participation, and their right to withdraw at any time without penalty.
Informed consent was obtained, and no personal identifying information was collected. Data confidentiality was maintained in line with General Data Protection Regulation (GDPR) requirements. All data will be securely stored and destroyed upon completion of the study.
Given the potentially sensitive nature of public-police relations, it was vital that participants could respond anonymously and without fear of repercussion. The design of the questionnaire prioritised participant well-being, autonomy, and confidentiality.
Limitations of the Methodology
While questionnaires offer many advantages, limitations include the lack of depth compared to interviews and the potential for non-response bias. Furthermore, as participation is voluntary, responses may over-represent individuals with particularly positive or negative views.
The sample size, while appropriate for a small-scale study, limits the generalisability of findings. However, this research aims to provide insights rather than generalisations, which can still inform practice and future research.
Conclusion
The methodology adopted in this research balances practical efficiency, ethical integrity, and methodological appropriateness. Questionnaires have been selected for their accessibility, cost-effectiveness, and ability to collect a broad range of public opinions relevant to the 'Cuppa with a Copper' initiative.
The chosen approach ensures that the voices of diverse community members are captured in a structured, ethical, and systematic manner. The findings will offer meaningful insights into how South Wales Police can improve community engagement, contributing to an evidence-based understanding of public-police interaction.
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