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1.  Introduction
Communication is simply the act of transferring information from one place, person or group to another. 
Every communication involves (at least) one sender, a message and a recipient. This may sound simple, but communication is actually a very complex subject. 
The transmission of the message from sender to recipient can be affected by a huge range of things. These include our emotions, the cultural situation, the medium used to communicate, and even our location. The complexity is why good communication skills are considered so desirable by employers around the world: accurate, effective and unambiguous communication is actually extremely hard. 
As this definition makes clear, communication is more than simply the transmission of information. The term requires an element of success in transmitting or imparting a message, whether information, ideas, or emotions. (Balsom,2001)
“is not only a transmission , it is also reception and response…any real theory of communication is a theory of community …it is also very difficult to think clearly about communication , because the patter of our thinking about community is, normally dominative…communication becomes a science of penetrating the mass mind and of registering an impact there . it is not easy to thinking along different lines.” ( R. Williams(1958), Culture and Society)















2.0 In this report we will refer to three models of communication:
     1- Shannon and Weaver Model
     2-Schramm’s model
     3-Berlo’s Model

But first, what is a communication model? 
Harold Dwight Lasswell, the American political scientist states that a convenient way to describe an act of communication is to answer the following questions

· Who ?
· Says what ?
· Using what channel?
· To whom?
· With what effect?                           (Howard Lasswell,1948)
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2.1 Shannon and Weaver (1948)
In 1948, Shannon was an American mathematician, Electronic engineer and Weaver was an American scientist both of them join together to write an article in “Bell System Technical Journal” called “A Mathematical Theory of Communication” and also called as “Shannon-Weaver model of communication”.
This model is specially designed to develop the effective communication between sender and receiver. Also they find factors which affecting the communication process called “Noise”. At first the model was developed to improve the Technical communication. Later it’s widely applied in the field of Communication.
The model deals with various concepts like Information source, transmitter, Noise, channel, message, receiver, channel, information destination, encode and decode.
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Sender :  The originator of message or the information source selects desire message

Encoder : The transmitter which converts the message into signals


Decoder : The reception place of the signal which converts signals into message. A reverse process of encode

Receiver : The destination of the message from sender


Noise:  The messages are transferred from encoder to decoder through channel. During this process the messages may distracted or affected by physical noise like horn sounds, thunder and crowd noise or encoded signals may distract in the channel during the transmission process which affect the communication flow or the receiver may not receive the correct message










2.2 Schramm’s Model (1954)
After learning the Shannon weaver model, let’s find out about Schramm’s model of communication which has its roots from the Shannon weaver model itself.
Wilber Schramm proposed the model of communication in 1954.
Information is of no use unless and until it is carefully put into words and conveyed to others. Encoding plays a very important role because it initiates the process of communication by converting the thought into content. When the information reaches the recipient his prime responsibility is to understand what the speaker intends to convey. Unless and until the second party is able to understand or decode the information what the sender wants to communicate, the message is actually of no use.
Thus encoding and decoding are two most important factors of an effective communication without which information can never flow between two individuals. Schramm’s model also revolves around the above principle. According to the Schramm’s model, coding and decoding are the two essential processes of an effective communication.
He also emphasizes that the communication is incomplete unless and until the sender receives a feedback from the recipient. Imagine a person sharing his thoughts with his friend and his friend not responding to him. Is the communication complete? NO. Schramm believed that communication is actually a two way process between the first party and the second party.
                                                                                        (Schramm’s Model,(1954))
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(Schramm’s Model of communication, (1954))




2.3 Berlo’s SMCR model (1960)

David Berlo’s SMCR Model of Communication represents the process of communication in its simplest form. The acronym SMCR stands for Sender, Message, Channel, and Receiver.
Berlo’s SMCR Model of Communication (1960) describes the different components that form the basic process of communication. Because this communication tool also emphasises the coding and decoding of the message, it can be used for more efficient communication. As far back as ancient Greece, Aristotel already wrote about communication processes. He described three primary aspects of all forms of communication: the speaker, the subject, and the person who receives the message. He argued that it is the listener who ultimately determines the meaning of any particular message. Similar to modern theories on communication, Berlo’s SMCR Model of Communication describes four components of communication.
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3.0 Communication skills
The ability to communicate information accurately, clearly and as intended, is a vital life skill and something that should not be overlooked. It’s never too late to work on your communication skills and by doing so, you may well find that you improve your quality of life.
So what are the types of communication?

3.1 VERBAL COMMUNICATION
Verbal communication occurs when we engage in speaking with others. It can be face to face , over the telephone, via internet platforms such as SKYPE, Zoom , or Teams. They can be formal or informal.

3.2 NON-VERBAL COMMUNICATION
What we do while we speak often says more than the actual words. Non-verbal communication includes facial expressions, posture , eye contact , hand movements , and touch. 

           3.3       WRITTEN COMMUNICATION 
It can be a memo , a text , an email , a social media post, a contract etc. all forms of written communication have the same goal , to disseminate information in a clear and concise manner. but poor writing skills can often lead to confusion or misunderstandings. 

3.4      LISTENING
The act of listening does not often make it’s way onto the list of of types of communication . active listening , however, is perhaps one of the most important types pf communication because if we cannot listen to the person sitting across from us , we cannot effectively engage with them 

3.5      EMPATHETIC LISTENING
To use empathic listening, listen patiently  to what the other person has to say, even if you do not agree with it. It is important to show acceptance, though not necessarily agreement, by simply nodding or injecting phrases such as "I understand" or "I see."



4.0  Referring to the case studies :
4.1 Pedro and Maria
4.2 The professor and the village people
4.3 Case study of own experience

4.1 The case study is simple . as we all know Maria , using a verbal communication tool , a telephone, called Pedro and asked him to get her some chicken , but because of the “background noise” which is mentioned in Shannon-Weavers theory , he misunderstood and thought that she asked him to meet her in the kitchen . in this case study we can see in action the noise , which may be caused by the outside noise, no good phone signal or Pedro was not listening carefully . This problem could have been prevented if Pedro would ask again if he understood correctly , or Maria , due to the knowledge she has that Pedro is working in the building site , should have asked him if he understood or hear what she said .

4.2 In this case study we have the professor that is in a village , his house is burning and he is trying to communicate to the villagers , but in a very formal way , leading to them to not understand him . In this case we can meet Berlo’s model of communication where the feedback is not important . the receivers of the message that professor tried to send did not return any feedback because of the lack of understanding him . the professor had a very formal form of communication that the villagers did not understand , they were unable to decode the message . This situation would have been resolved if the professor , that was aware of those villagers communication skills , would have changed to form of his communication which was too formal . 

4.3 Robinson and Robinson (1982) observed that many factors can lead to a listener’s inability to understand what a speaker mean. At my workplace , for example , my manager is not English , and she has a very strong accent . it is hard sometimes in our morning meetings to understand her . In this case study we can find Scharmm’s model of communication due to the fact that we always  give a feedback , or to question again so we can understand . These meetings always have the sender that send the message and the receivers that receive and give feedback.

5.1 Conclusion 
Our lives depends on communication . Both professional and personal . Communication is the key to survival and to success and we depend on it . We always have to make sure we understand and never hold back to ask questions or confront whenever is needed. It’s a mixture of body and tone language , and we always have to make sure we are sending the right message to the receiver so no misunderstandings can occur . 
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