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	Evaluating the care and support needs of older people. 
	
	Empowerment
· Promotes independence, dignity, and self-confidence in daily life.
· Encourages active participation in planning care, improving satisfaction and trust.
· Support services should use a person-centered approach, focusing on everyone’s preference.
· Technology, such as telecare and health apps, can also support independence and safety.
· Examples include shared decision making, selfcare education, and accessible information.
	
	

	
	
	
	
	

	Introduction
· The UK has a growing ageing population, with more people living longer.
· About 19% of the population are aged 65 and over (ONS,2024)
· Older adults often face health, mobility, and social challenges.
· Support needs include access to healthcare, mobility help, and social inclusion.
· Health and Social care services play a vital role in promoting wellbeing and safety.
· Evaluation of care is important to ensure that services meet individual needs effectively.

	
	
	
	Challenges
· Loneliness and isolation are due to living alone or the loss of family and friends.
· Mobility and physical health issues limit independence and access to services.
· Memory problems and dementia increase dependence on carers.
· Digital exclusion- some older adults struggle to use online health tools and services.
· Cultural and communication barriers may affect access for older people from diverse backgrounds.
· Lack of awareness of available community resources or benefit.




Recommendations
· Strengthen integrated care between NHS, social services, and community organizations
· Provide regular staff training on the mental capacity act and safeguarding older adults.
· Increase awareness campaigns to prevent abuse and promote safe reporting.
· Support digital inclusion projects so older people can use online health tools confidently.
· Encourage family and community involvement to maintain social connections and resilience.
Conclusion
· Supporting older people requires a holistic and person-centered approach that promotes dignity, independence, and wellbeing.
· The Biological Theory explains physical ageing, while the Life course Theory helps understand how life experiences affect health in later years.
· Effective interventions, such as community support and early prevention, improve quality of life and reduce long term care needs.
· Overall, empowering older people and improving collaboration across services are key to achieving safe, inclusive, and effective care in the UK.

	
	
	
	
	

	
	
	Legislation and Theories
· Care act 2014- ensures that adults receive personalised care and promotes wellbeing.
· Equality Act 2010- protects older people from age discrimination in health and social care.
· Biological theory of ageing -expalins how physical changes, such as loss of muscle strength or sencory decline, affect independence and care needs.
· Life course theory- highlight how early life experiences, lifestyle, and environment influence healht and wellbeing in older age.
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Fig 3.1 A large proportion of people
aged 65+ report needing help with
essential everyday tasks but do not
receive it - further revealing the
levels of unmet need

Number of people aged 65+ who need support with various
ADL needs, broken down by whether or not they receive help,
2022/23, England.
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Source: Age UK 2024: Analysis using English Longitudinal Study of Ageing
(ELSA), Wave 10, 2021-23, ONS (2024): Estimates of the population for the UK, qageUK
England.
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