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I have chosen staff shortage in NHS UK as a current issue in the UK health and social care sector. The reason as to why I have chosen this issue is because it has been a growing issue over the years. My report will cover what staff shortage in NHS consists of and how it affects everyone involved. This report will also discuss what primary and secondary data is and which is best suitable to use to conduct my research for my chosen topic. It will also explain what quantitative and qualitative research is along with mixed methods research is and which is the most appropriate to use for my research. 

The people who are affected by this issue are patients, nursing staff, doctors, specialised units and NHS Services (source google AI Overview). This issue matters to those who it affects because patients are having to suffer from delays in their treatment, risk of increased errors and reduced safety – critical care.  It also affects nursing staff because they are having to work whilst being sick, being affected mentally by having nightmares and having panic attacks due to the intense pressure.  Doctors who are working in a hospital setting are experiencing work- related stress, with high turnover rates which is reducing the number of experienced staff. The specialised units are taking a hit due to this issue as over half of neonatal units are understaffed which is threatening the care of unrulable babies.  NHS Services have a widespread of shortages across dentistry, emergency medication, and radiography diminishing overall service capability. 

The reason that I chose this topic is because I find it interesting that the UK has such a big staff shortage in the NHS which has been an ongoing issue for such a long time. As a result of this, a lot of people are suffering such as patients, nurses, doctors, hospital and everyone in the health and social sector.

It links to my future as I would like to go become a Social Worker Assistant once I am qualified and this issue will help me to find out how individuals who are in care are affected with the shortage of staff in the NHS.

The first credible source that I have chosen is the Care Quality Commission website. On the website is states that understaffing can affect the safety of patients and staff, with a shortage of therapeutic interventions which lead to an increased risk of violence and aggression on the wards in a hospital. Overall, the lack of staff has led to difficulties around the ability of staff to respond to incidents, and to staff who are not trained having to take on responsibilities that they may not be able to perform correctly or safely. This source is useful as it explains the mental effect staff shortage can have on patients as well as how it can affect individuals with mental health issues as both types of patients can feel the effects of this mentally. This supports my topic of staff shortages because staff shortages affect all patients mentally as this causes a longer waiting time for treatment.

 The second credible source that I will use in this report is NHS Support Federation website. As the work pressure rises the and the pay and conditions continue to remain poor, staff leave, which then increases the pressure on the staff that are left even more. In July 2022, the health and select committee within Parliament heard that nearly every healthcare profession was being faced with shortages but with at least 105,000 vacancies. Staff shortages affect the safety as well as quality of care and the details are stated for individual areas, however, the lack of staff also leads to a rise of costs due to having to spend on agency staff. In April 2025, the HSJ witnessed inside NHS England numbers which demonstrated that providers were on course to spend £8.3bn on temporary staffing in 2024/2025. However, this has reduced to just under £10bn in 2023/20024, it continues to be alot higher that the £5.8bn spent in 2018/2019 by NHS trusts on temporary staff. This is useful because it shows how much is being spent on agency staff to make up numbers due to the staff shortage. 

The third credible source that I am going to use is National Library of Medicine. The NHS in England does not have any substantial workforce strategy. Staff shortages in health and social care are reducing the delivery of services. Adult social care, which is more organisationally heterogeneous that the NHS is also in the same boat with a staffing crisis. This source is useful to my chosen issue because it demonstrates that it is not only the NHS or hospitals who are experiencing shortage in staffing. 

Quantitative data is information which can be measured, counted, and expressed in numerical values, enabling statistical analysis and graphical representation. It answers questions such as ‘how much’, or ‘how often’ questions which cover data such and weight, age, cost, and survey ratings. It is objective, usually analysed through statistics. An example of this maybe collecting data via a survey and counting how many times a website may be viewed

Qualitative data is non-numerical information which captures concepts, thoughts, feelings, and descriptions which focus on the ‘why’ and ‘how’ behind human behaviour instead of ‘how many’. It is usually put together through open-ended methods- such as interviews, observations, and text which is analysed by finding themes and patterns. An example of this may be interviews, observations and questionnaires. 
Mixed methods research is a methodology which purposely combines both quantitative and qualitative data within an individual study to offer a more comprehensive, in-depth understanding of a research issue when approaching alone. It enables researchers to validate findings, explain trends, and explore complex topics by mixing statistical analysis with in-depth context. An example of mixed methods research may be interviews, bar charts, percentages and questionnaires.  

I would choose mixed methods research for my future study because my research has shown that this would be the most appropriate. For my future study for this topic, I can interview patients and use questionnaires to find out how they fell about the lack of staff as well as using surveys and bar charts.

The difference between primary and secondary data is primary data comes directly from the source and secondary data comes from the internet.  A primary data source is information which is collected by a researcher to address a particular issue or problem. Since it has not yet been collected or it may not be accessible, it is data, which is unique, first-hand and from an original data source. The data is gathered by a researcher using several techniques, such as interviews, focus groups, surveys and observations. A secondary data source refers to a data source that is already in existence and is being used for a purpose for which it was not originally intended or by someone other than the researcher who collected the original data (Salkind, 2010). Secondary data can be raw data or published summaries and can be tailored depending on the research needs. Examples include large databases of surveys, censuses, and social and economic data that are too expensive and unfeasible for an individual to gather. Other kinds of secondary data consist of organisational records and surveys for example such as employee surveys, market research data, or transcripts of interviews or focus groups. Secondary data serves as a time- efficient and easy to obtain source of information.
I have chosen to use both Primary and Secondary data because they will both provide me with the information I need. For my future research both types of data will help me to better understand how it affects the individuals which is why I choose both methods for future research. 
The advantages of using Primary and Secondary data are that they will both give me all the information I need and offer me a variety of different types of data sources. The disadvantages of this are information from Secondary data may not be entirely accurate as it does not come directly from the source and Primary data may cost more and take longer compared to just using Secondary data.

In conclusion I have discussed what the different types of research methodologies are as well as the two types of data collection. I have also discussed which type of research method and data collection I would use for my research on the topic of staff shortage in the NHS and I have used three credible sources which I have discussed in my report for my research. The reason why I chose this topic is because I would like to aspire to be a Social Worker Assistant and  and I wanted to find out how the staff shortage affects those in care.
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