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Executive Summary
The report presents aspects of using digital methods in day-to-day operational functions of an organization. The various technological gadgets that boost productivity of an organization and improve in attracting more customers are discussed. The technological advancements that ensure the safety of the important data of an organization are considered. The improvements in communication between the clients and the company are achieved by certain factors of digital innovation, which are also provided here. The characteristics of social media, which influences the customers to be interested in a particular brand, are also analysed. Moreover, the processes depending on which a company can achieve huge online presence are inferred.

                                          Table of Contents


Introduction	2
Effectiveness of Modern Technology at workplace	2
Explore social media as a tool	5
	Marketing	5
	Communication	6
	Information gathering	6
Creating online presence	7
Conclusion	8
References	9



[bookmark: _Toc6927129][bookmark: _Toc7282267]Introduction
Digital skills are important for any individual, both in personal life as well as professional world. It means to be literate about technological advancements depending on which any organization functions. Most of the work is carried out with the help of computers and other innovative gadgets.
Technology can be defined as the set of tools and techniques with the help of which many scientific calculations and other practical human problems can be solved. It is incorporated in various work cultures like schools, healthcare facilities as well as transportation processes (Van Laar et al., 2017). Modern technology is the development of old technologies in various aspects of life to make the activities a lot easier and time saving. Hence, the effectiveness of modern technology and its role in social networking are analysed in detail. In addition, the relevance of developing online presence is discussed (Laar, Deursen, Dijk, J.A, & de Haan, 2017).
[bookmark: _Toc6927130][bookmark: _Toc7282268] Effectiveness of Modern Technology at workplace
The various purposes of Modern Technologies are:
They are used in the workplaces in order to easily access the information among the members of the organization, develops innovation and creativity in the employee functioning process of the companies and helps in channelizing the marketing strategies through social networking, better communication techniques, enhanced efficiency and productivity of the performance level sites (Laar, Deursen, Dijk, J.A, & de Haan, 2017)

The implementation of the modern technologies in the workplaces facilitates in accomplishing the tasks a lot faster as bulk of data can be compressed into small chips and microprocessors, which enables the operator to get all the necessary information in a single place without having to search numerous places. Very old files and records can be found within a short span of time. Even manufacturing of large-scale products can be achieved within few hours (Laar, Deursen, Dijk, J.A, & de Haan, 2017)
The standard of creativity has also improved with the arrival of technological innovations, which enforces the employees to think outside the box to make the organization stand out among its competitors. Policy structure of marketing mechanisms has enhanced as the organization members and customers can interact readily due to the features of social networking websites. The consistency level of the product features also reach to a higher domain as the uniformity of the quality, composition is achieved which earlier lacked during operations by labours. A huge cost reduction is enabled as most organizations replace the human resources by inaugurating modern technologies in their functioning mechanisms. This further facilitates in achieving more profit margins and brand recognition. Moreover, as less pressure is put on employees as compared to the machines, their working efficiency is improved (Jellyfish, 2019).

Technological advancements have also helped in improving the communication patterns among the peers, as well as the senior subordinate relations. These have become more fast, instantaneous, and effective. The tools like emails, voice chats and video conferences have been handy in establishing strong communication strategies amongst the organizational members (Jellyfish, 2019).

The managers of the companies can keep track of the performances of the employees with the use of modern tools like Project Management Software and many other programming languages. The Program Management Software ensures in boosting efficiency of the operational criterions and it provides signals when the processes gets slow or out of track. Hence, this mechanism helps in saving the company from any kind of mismanagement of the workplace. Other software and technologies help in proper execution of the tasks assigned to the employees and check whether the deadlines are met on time. These reduce the distraction level of the staff and make them fully focussed on their work at hand. Therefore, the precision level as well as the quantity of the performance of the employees gets improved which further escalates the productivity of the company (Helsper & Deursen, 2015)

The organizations require proper safe and secure mechanisms to carry out its operations. The confidentiality of the databases of the clients is meant to be kept safe in order to prevent any kind of leakage of information. The encryption procedures of the software enable only the authoritative members of the organization to get access to those databases. Features like finger print access and facial recognition ensures only the concerned person gets the permission to procure system key. Prevention of the company information from being hacked is determined by installing software and other secure algorithms. Organizations also develop customizing protocols with the help of different software. These software function according to the needs of the particular organization and changes its features if required. This customisable software performs according to the needs of the organization. The collaboration processes of the members of the companies are improved as their communication facilities are developed by the use of modern technology. The employers can instruct their juniors with the help of internet tools, irrespective of their locations. This strengthens their bonding, understanding and hence a well sorted teamwork. Cloud technology and IM systems have helped in long distance communication among the members of the company. The candidate or the HR sitting at home, through video conferencing can undertake hiring and recruiting processes (Helsper & Deursen, 2015).

As the competitor brands are also involved in using modern technology, it is highly recommended for every organization. The digital marketing procedures helps in targeting the right customer base and the sales can be improved by acquiring online sales prospects. The Customer Relationship Management (CRM) tools assists in identifying the customer preferences. This software ensures that the premium customers are selected to promote the brand facilities and thereby generate more revenues. Other programming languages help in the accounting management of the salary and incentives of the employees as well as company budget allocation, expenditures incurred in various operations and consequently the profit earned through sales (Jellyfish, 2019)
[bookmark: _Toc6927131][bookmark: _Toc7282269]Explore social media as a tool
Social media can be handy in developing brand awareness among the potential customers in the target market. The attractive and knowledgeable content gets the customers engrossed regarding the services or products supplied by the organization. This connection between the company and its customers through social networking sites enhances more lead generations and hence improved customer participation. Social media websites are generally far cheaper than the general advertising mediums (Active Internet Marketing (UK), 2019). The efficiencies of social media platforms can be categorised as follows:
· [bookmark: _Toc7282270]Marketing 
The formulation of the marketing tactics should also include promoting the brand through social media websites. As most of the customers in today’s world are constantly active by their social profiles, promoting through these sites thus help in enhancing the product’s visibility. It is a continuously growing platform as more people are indulging in digital literacy. The company can therefore gain improved customer base on a regular basis. It is highly essential for the companies to be active in these specific websites in order to communicate with the various viable customers through a single platform. Apparently, it is the responsibility of the organization to reach out to their potent customers who henceforth cause increase in brand recognition and thereby attract the service seekers (Helsper & Deursen, 2015)
Due to the fun and easy nature of the social media platforms, the consumers unknowingly get influenced by the advertisement process and further shares the ads to friends and family members. The consumers feel convenient to ask about the price rates of the services offered by various companies through these websites, without having to leave the comfort of their homes. Many people often follow the brand, which they like, this further enables the ad to spread more and achieve more followers. The cycle continues as long as the brand updates their profile by informing all the unique and innovative benefits they are providing (Jellyfish, 2019)
· [bookmark: _Toc7282271]Communication 
In order to bring together all the members of the different strata of the organization on a single platform, there can be no other efficient alternative than social media. The employees and the senior managers can be collaborated and the distribution of news, information and other feedbacks can be achieved. 
The communication through social media can unite the members working at different project sites of the same organization. There common deadlines and objectives can be communicated through these mechanisms and the goals of the company can be achieved in an easy manner. Connecting with the customers is far more essential for the companies than generating profits through sales. It is because of developing brand value and making the customers aware of the principles and services that are linked to the organization. Social media platforms have increased the engaging factor of the customers to the brand (Annon, 2019)
· [bookmark: _Toc7282272]Information gathering 
Earlier getting ideas about the customer demographics were a tedious process as it involved rigorous labour intensive strategies. In the contrary, nowadays-social media has made information gathering an easy task to achieve by the companies. Collecting all these information through online platforms costs minimal amount as compared to the earlier search methods. Like for example, Facebook provides a whole lot of data about its various profile creators. With the help of these databases, all the demographic analysis regarding the target customers are performed (Marketing, 2019)
Similarly, Google Analytics also enables the social media users to view campaigning websites of different companies. This simplifies the organization to audit the number of individuals visited their website and significantly locate the interested (Marketing, 2019)
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A comprehensive analysis of the benefits of using modern technology in the workplace domain is performed. The various tools used by the organizations to improve the performance level of the employees as well as tracking the progress of the operations done by the organization staff are listed in brief. The technologies, which help in securing the important databases of an organization, are also mentioned. The beneficial characteristics of using social media for the marketing and communication purposes are determined. These include marketing, communication and information gathering. Therefore, processes required for developing an extensive online presence to reach out to more number of customers are inferred.
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