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Introduction:
[bookmark: _Hlk235094232]Good morning everyone. Today, I will be evaluating an academic source that I selected for my research topic, The Importance of Customer Services for Business Success. The source I chose is titled "The Growing Importance of Customer-Centric Support Services for Improving Customer Experience" by Jagdish N. Sheth, Varsha Jain and Anupama Ambika, published in 2023. This presentation will explain how I found the source, evaluate its credibility by discussing the author, publication date and reliability, and conclude with a short reflection on what I found challenging and what I learned from completing this task. Evaluating academic sources is an important part of research because it helps ensure that the information used is accurate, trustworthy, and supported by evidence. Using reliable sources also improves the quality of academic work and helps develop critical thinking skills.

How I Found the Source:
I found this source by using Google and searching for keywords such as customer service, customer experience, and business success. While searching, I found this journal article because it closely matched my research topic. I chose it because it explains how customer-centred support services improve customer satisfaction, customer loyalty and overall business performance. The information is directly relevant to my assignment and provides evidence that excellent customer service contributes to long-term business success. I also found that using clear and specific keywords helped reduce unrelated search results and made it easier to identify a high-quality academic source. This experience showed me that choosing effective search terms is an important research skill.



Evaluating the Source:
I believe this is a credible source for several reasons. Firstly, the main author, Jagdish N. Sheth, is an internationally recognised marketing researcher with extensive expertise in customer relationship management and consumer behaviour. His research has been widely published and cited by other academics, which increases his credibility. Secondly, the article was published in 2023, making it recent enough to reflect current research and modern business practices. Finally, the article was published in the Journal of Business Research, which is a well-respected peer-reviewed academic journal published by Elsevier. Peer review means that experts in the same field have carefully checked the article before publication to ensure the quality and accuracy of the research. In addition, the article contains references to previous academic studies, demonstrating that its findings are supported by existing evidence rather than personal opinions. These factors make the source reliable and suitable for academic research.

Reflection – What I Found Difficult:
The most challenging part of this task was evaluating whether the source was suitable for academic use. At first, I found many websites through Google, but I realised that not every website provides reliable information. I had to learn how to identify peer-reviewed journal articles, check the author's credibility and confirm that the publication was recent enough for academic research. I also found it difficult to distinguish between general websites, professional websites, and academic journals. This task helped me understand that simply finding information is not enough; it is equally important to evaluate the quality and reliability of the source before using it in an assignment.

What I Learned:
From completing this task, I learned that evaluating sources is just as important as finding information. I now understand that reliable academic sources should have credible authors, recent publication dates and be published in peer-reviewed journals by recognised publishers. I also learned that using evidence from trustworthy sources strengthens academic arguments and makes research more convincing. This task has improved my research skills and increased my confidence in selecting suitable academic sources for university assignments. These skills will not only help me throughout my studies but will also be valuable in my future career, where making decisions based on reliable information is essential.





