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Profile
Ambitious and proactive professional with a strong interest in retail management. I am skilled in customer service, teamwork, and problem-solving, with a focus on achieving targets and delivering excellent results. Ready to take responsibility and support both team development and business growth.






Experience

July 2021-September 2024
H&M Bulgaria
Part of the Store Management Team at H&M
Department Manager
-taking acre of the visual presentation of the store,according to the H&M guidelines
-maximising the asale opportunities and profitability of the store
-organising the store’s teamwork
-following up the results and taking immediate actions,if needed
-communicating with our Bulgarian and Greece based offices ,in order to make sure the stock is being delivered
-meeting deadlines


Education
MAY 2025-PRESENT
UNIVERSITY OF WALES TRINITY SAINT DAVID
BA(HONS) LEADERSHIP AND MANAGMENT SKILLS FOR THE WORKPLACE


Personal Skills
-Excommunication skills, gained through my experiance as a member of the store management team at H&M Bulgaria.
-Quickly and easy adaptable to new and unfamiliar surroundings, due to my extensive intonational experience
-Ability to work in team, as well as individually
-Great time management and organization skills
-Ability to strictly and professionally execute tasks within the specified time period
-Capability of working under pressure and meeting deadlines


Activities
Literature, yoga, fitness, travel

Reference
Reference’’ available on request’’
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0745675688679
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101 High Street 
Staines –upon-Themas,England,United Kingdom

APPLICATION FOR THE ROLE OF A DEPARTMENT MANAGER
Dear,Sir/Madam
I am interested in the  Department Manager  advertised on H&M.I am applying for this position, because I am eager to build up both my personal and professional skills, and to contribute to the development of H&M. Give my related experience and excellent capabilities, I would appreciate your consideration for this job opening.
While working as Department Manager at H&M Bulgaria, I have acquired excellent practical skills in fast fashion retailing. I have been working closely with the Store Manager to develop a successful weekly strategic plan to stimulate customers’ purchase activity. I made sure that the daily financial goals are met by sharing my own professional experience in the field and encouraging all sales advisors to be proactive and creative. Also, some of the key talents that I possess include ensuring the latest retail trends are identified; all sales opportunities are fully exploited, and accurately determining customers’ needs before providing them with a prompt service. Thus, this position gave me an insight into different marketing and finance strategies and prepared me for the highly competitive and tense fast-fashioned business environment.
Furthermore, you will find me to be well-spoken, energetic, confident, and personable. I have excellent organizational skills and due to my flexibility and tolerance, I easily get along with different types of personalities. I am very responsible and hard-working and I am always willing to learn and to expand my area of expertise. I have very good presentation skills and i am accustomed to working under a great deal of pressure. I also have a wide breadth of experience in the area of finance, customer relations and sales, which, combined with my distinguished personality, make me an excellent candidate for this position.
I hope that you will find my experience and interests intriguing enough to consider me as a potential candidate for the position. Please find my resume enclosed for additional information on my experience. Thank you for your time and consideration.
Sincerely,
Ivelina Oblakova
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Deparment Manager - Staines

Location

101 High Street, Staines-upon-Thames,
England, United Kingdom

Contract

Full-time

Brand

#M

APPLY NOW

This is a permanent position offering 39 hours per week. The position is based
in the H&M Staines store.

Our Leaders have the ambition to make our people and business grow. As a
Department Manager you are responsible for overseeing a department to
support the Sales and Profit of the store and along with your Team deliver a
Customer First Experience.

Key responsibilities:

You lead with a vision to secure the best experience for all our colleagues and
customers
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You evaluate your team’s performance, provide regular feedback, and support
succession through their development and training.

You analyse and follow up on Sales & Profit KPI's for your department.

You ensure Health & Safety, legal, and security arein accordance with H&M
standards and local laws to always secure all employees and customers
safety.

We are looking for people who have:

Management experience in a customer-facing environment
Previous experience of leading and managing teams

A passion for profitability and people

A Customer-first mindset

Availability 7 days fully flexible, weekends included.

Benefits
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We offer all our employees at H&M Group attractive benefits with extensive
development opportunities around the globe. All our employees receive a staff
discount card, usable on all our H&M Group brands in stores and online.
Brands covered by the discount are H&M (Beauty and Move included), COS,
Weekday, Monki, H&M HOME, & Other Stories, ARKET, Afound. In addition to
our staff discount, all our employees are included in our H&M Incentive
Program — HIP. You can read more about our H&M Incentive Program here.

In addition to our global benefits, all our local markets offer different
competitive perks and benefits. Please note that they may differ between
employment type and countries.

Inclusion & Diversity

H&M is a part of H&M Group. At H&M Group, we're determined to create and
maintain inclusive, diverse and equitable workplaces throughout our
organisation. Our teams should consist of a variety of people that share and
combine their knowledge, experience and ideas. Having a diverse workforce
leads to a positive impact on how we address challenges, on what we perceive
possible and on how we choose to relate to our colleagues and customers all
over the world. Hence all diversity dimensions are taken into consideration in
our recruitment process.




