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Task 1

Relevant areas of the National Policing Curriculum: 
Wellbeing and Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, outline the coping strategies you have applied to develop resilience and minimise stress.

1000 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout the first 6 months of my training, I was exposed to lots of stressful situations from the practical elements of training. Although I was managing the stress in the initial few weeks, we then had our first exam coming up and I had to revise daily. I noticed how the stress from training is starting to affect my personal life and knew that I need to change something and find a way to manage the stress.
 My research on stress finds that workplace stress has adverse effects on workers mental health, with an increased risk of anxiety, burnout, depression, and substance use disorders. Workers who are stressed at work are more likely to engage in unhealth behaviours, such as smoking, alcohol and drug abuse, and poor dietary patterns. ( Corporate Wellness Magazine Editorial Team 2022 ) (Accessed: April 3, 2023)
I was aware that I needed to develop resilience and reduce the stress so I can continue with my training without letting it become an issue later on down the line. My research finds that resilience is related to two important positive dimensions of work-related well-being: job satisfaction and job engagement. Resilient people are more satisfied and more engaged at work than their less resilient peers . ( Kašpárková, L. (2018) 

My first coping strategy I am going to reflect on is being active and exercising as a stress relief. I have been active throughout my life and have been involved in variety of sports, and knew that exercising would be my main method of stress management. My research finds that Physical activity can help lower your overall stress levels and improve your quality of life, both mentally and physically. Exercising regularly can have a positive effect on your mood by relieving the tension, anxiety, anger, and mild depression that often go hand-in-hand with stress. It can improve the quality of sleep, which can be negatively impacted by stress, depression and anxiety. Madell, R (2020).
At first I felt overwhelmed. I didn’t know how to start and what exercises to do. I decided to start small and set myself goal to go for a 30-minute walk every day. I choose a park nearby that made my walks more enjoyable. After a couple of days of walking, I started to feel a lot more energized and I could see the improvement in my stress levels. I also noticed that my mood improved, and I felt more positive and motivated. I started to really look forward to my daily walks and gradually increased the time and intensity. As my walks became a lot more comfortable I decided to mix things up and started weight lifting at my local gym. I found that I enjoyed the challenge of trying new activities and pushing myself outside of my comfort zone. As time passed my wife saw how much improvements I had in my physical health and she decided to join the gym with me. I lost a lot of weight and couldn’t be happier that I did it. It also had a very positive impact on my relationship with my wife, because we started to train daily together and spent a lot more time with each other, something we was struggling to do given the fact that I was training in the afternoons and working during the day.
I found exercising helped me manage my stress levels and really improved my overall mood. 


The second coping strategy I am going to reflect upon is the socialising and making friends.
During my initial training I noticed how socialising and connecting with different people is extremely beneficial to my general well-being. My research finds that connecting with other people helps you to build a sense of belonging and self-worth, gives you an opportunity to share positive experiences and provides emotional support and allows you to support others. NHS Choices (2022). Following from my first coping strategies I had watched movies and read lots of books about various martial arts, but have unfortunately never tried any. I decided to join my local Brazilian Jiu Jitsu club and combine the socialising aspect of it with the benefit of learning self defence for the job itself. At first nervous about starting something completely new to me I knew that it was very difficult martial art to learn and required a lot of physical and mental discipline. At first I was struggling with a few new movements and techniques but found that the fellow students and the coach were very supportive and encouraging, which helped me to keep going. As I continued to attend classes I found that I had made many new friends and looked forward to attending and learning with them. I made many strong bonds and knew I could always rely on fellow students for advice and guidance. As time went on I could see the positive impact on my mental health. Jiu Jitsu helped me develop many friendships, we would traing together, but we would also grab dinner or drinks after class. I found that we had a lot in common, even outside of jiu jitsu. Jiu jitsu gave us something to bond over. We could talk about our progress and goals, and the challenges we have all faced. It was really fabulous way of connecting with other people that had the same interests as me. it was challenging at first but I developed new skills, made new friends, and found a new passion which I could continue to pursue for years.


After the 6 months in training the outcome is that I developed the ability to reduce my stress levels, whilst becoming a lot more healthier and happier. In conclusion I have a lot more self-confidence and know that I could deal with anything that life brings my way. Exercising and starting jiujitsu gave me the feeling of accomplishment and confidence that I was struggling to get before starting. I recognised how important being healthier and socialising with other people is and im looking forward to use the new skills I learned throughout my career.
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Review the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:
It is very important as part of the Police Constable role to be able to deal with conflict and de-escalate situations effectively. In this essay, I will talk about a recent incident when I had to deal with conflict. I will expand on my responsibilities, how I communicated with the subject, and what I did during this time. The essay will be backed up by my research, and my reflection will be done using Borton’s model of reflection.

In my initial 6 months of training, I have learned how vital it is to communicate well and de-escalate situations in order to deal with conflict situations effectively. The many practical scenarios we had helped me expand my knowledge on how to deal with people that are aggressive or are posing risk to themselves or others. It is crucial for new Police Officers to be competent in dealing with situations involving conflict and be trained in recognising the risks involved.

The incident I am going to talk about is my attendance to an incident that whereby whilst we were dealing with a victim of an assault on a busy town centre, an unknown male approached us out of nowhere holding a knife in his right hand, and a can of beer in his other hand. He appeared to be very intoxicated and was finding it very hard to walk in a straight line which gained our attention long before we had identified him carrying the knife. Before we approached him, we didn’t have enough time to decide what each of our roles are going to be, we had to act before something bad happens.
When we got closer to him one of my colleagues positively identified him as he is known to the police and has been previously detained under s136 of Mental Health Act 1983.
This section is part of the Mental Health Act 1983 that gives the Police emergency powers that we can use if we think that someone has a mental disorder and is in a public place in need ot immediate help. The police can take a person meeting the above criteria to a place of safety where mental health will be assessed. A place of safety could be their own home, relatives’ home, hospital or a police custody suite. After the mental health assessment has taken place, they can be discharged or detained in hospital under a different section of the Mental Health Act. (Legislation.gov.uk Statute Law Database 11/12/2017) 

When we approached the male, I immediately assessed the situation and make sure there is enough distance between all of us and the male to ensure our own safety as-well as his. Initially he didn’t respond to any of our questions, and it was clear judging by his body language that he was in a state of distress.
I knew at that point that my communication will be key to making sure no one is hurt, and everybody will be going home safely that night. I approached him slowly and calmly, maintaining eye contact and a non-threatening posture. I introduced myself and asked for his name, giving him the opportunity to talk and express his concerns.
I believe that officers should be able to quickly establish trust, build rapport and encourage individuals to be open about their potential risks or vulnerability. (College of Policing 2021) 
He started talking about how he has had enough of life, and he knows that no one cares. I didn’t interrupt him and made sure to let him talk when he wanted to. I used open-ended questions to encourage him to share more about his situation and his feelings. By doing so, I was able to collect more information about him that helped us all understand that he was in fact in danger to himself and wasn’t trying to hurt anyone else.
I was patient respectful, and empathetic in my approach, I showed him that I wanted to understand his situation and will do what I can to help him. I noticed that he was wearing a Manchester United football shirt and decided to use it as a way to build rapport with him, I started asking him questions about the game that was played the night before and I could see that he began to relax and engage with me, he started talking about his favourite player, the upcoming games and other football-related stuff. Building rapport has been shown to be an important way to improve the accuracy and amount of information elicited from victims and witnesses. Rapport building can help to de-escalate situations and reduce the risk of conflict. (College of Policing 2020 ) 
At that point we all thought that it would be safe to approach the male and take the knife away from him so we can take him to a place of safety. As we made a few steps towards him he suddenly started crying and saying that he will end his life if we make one more step. He tightened his grip around the knife and lifted it closer to his chest pointing towards his neck. At that point officers that are taser trained had to take their tasers out of the holsters. We continued to communicate with the male and tried to remind him that there is people in this world that care so much about him and he should put the knife down. We tried talking about his partner that he had mentioned earlier and try to show him that there is in fact people that care about him, but he kept repeating that no one cares and there Is no reason to live. We used the 5 step appeal model, that provides officers and staff with a way of dealing with resistance, and involves giving the person every chance to comply with their requests. (College of Policing 2 Sept 2020) 
Unfortunately, all of our efforts failed, and he had the knife to his throat in under 2 seconds and looked like he is going to use it. At this point officers had no choice but to taser the male in order to prevent him from harming himself. Officers aimed for his leg, knowing that it would be less likely to cause serious injury or harm. The taser hit its mark, and the man fell to the ground, dropping the knife in the process. I quickly moved in and disarmed him, handcuffed him and made sure h we is alright. We picked him up and ensured him that everything is going to be okay, and we will be getting him some help as soon as possible. It was a difficult decision for officers to use the taser, but I knew that it was necessary to prevent him from causing himself harm. In the end, I was relieved that the situation was resolved. We discussed the use of force required and how we all used the national decision-making model in a different way and followed the mnemonic JPLANE to ensure the force used was justified, proportionate, lawful, accountable for, necessary and ethical. The NDM is suitable for all decision and should be used by everyone in policing. It can be applied in fast moving incidents and used by individual or as a team of people. (College of Policing 2013) 
I explained to the male that I was going to detain him under section 136 so that he could receive the appropriate care and treatment for his mental health needs. We took him in the back of the van had to take him to hospital prior to us taking him to a place of safety where his mental health will be assessed. I made sure I continuously communicate with him and ensure he is going to be calm and not try to harm himself in the back of the van. The long wait in the hospital and the trip towards it gave me enough time with him where I engaged with him and by the time, we left him in the place of safety he apologised about what happened this evening and promised to try his best to recover and change his life around.
Finally, I’d like to discuss the human rights element involved in the incident. The Human Rights Act 1988 which protects a person “right to liberty and security” (Equality and Human Rights Commision,2021) means we had taken this right away from him, however due to the male posing a great risk to himself and being in a public place we had no choice but to use section 136 of the Mental Health Act and justify his detention.

Finally, I wanted to say, that I am happy with how I used my skills to de-escalate the situation initially and saw haw quickly and dynamically situations can change. Whilst we had to use force in this instance knowing what the outcome was going to be have we not used force I am glad that we justified it and made the right decision. An area I will be focusing on will be how cautious I need to be when approaching people in similar situations. For instance, if I am involved in a situation like this in the future, I am going to make sure I let everyone know before making the first step towards the subject to ensure that everyone is aware of what is going to happen and ready to act if needed. Having said all that, I am very happy with the outcome of this situation, and I know that I have built myself a strong rapport with this person for the duration of our interaction in the hospital and the trip towards it, and I know that should I face him again in our area I will have a much better chance in resolving the situation with no force being used
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Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	 

Give a brief description of a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Explain and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


1500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

Dealing with vulnerable people in our communities, safeguarding them and supporting them is a big part of the police constable role. Throughout this essay I will be reflecting upon an incident whereby I played a massive role in supporting vulnerable victim of hate motivated harassment. I will expand on my responsibilities and my actions during the incident. This essay will be supported with referenced research and my reflection will be completed using Gibbs Model of Reflection ( MindTools,2016).

In the initial 6 months of my training, I have had numerous inputs from trainers in relation to safeguarding vulnerable victims and how to identify vulnerability. The practical scenarios expanded my skills in recognising vulnerable victims and providing care and support.

Within my research I have found safeguarding vulnerable people is making sure their lives are free from neglect and abuse, encouraging or helping them making decisions about their own lives and care, and creating a risk-free environment. ( iHASCO, 2023 )

The incident I am going to describe Is my 1st ever call on division whereby a vulnerable female was reporting a constant verbal abuse by youths in the neighbourhood. The female mentioned that there was constant abuse from the youths as soon as she gets out of her house, she stated that the youths are targeting her specifically because she has an accent, she is Muslim and because she is clearly disabled (limping). On our way to the call me and my tutor agreed on our responsibilities beforehand. I was keen to take the lead and asked my tutor to step in if needed.

Looking from a legislative perspective, from the victim`s initial account I recognised that the offence could be within Section 4A of the Public Order Act 1986. This is an offence which involves the intention to cause (and thereby causing) harassment, alarm, or distress to a specific victim by words or behaviour. ( CPS 2022 ). This offence was racially aggravated given the fact that he victim believes that she was targeted due to her religion and disability. Racially and religious hate crime/incident is “Any incident/crime which is perceived by the victim or any other person to be motivated by hostility or prejudice based on a persons race or perceived race” (CPS 2022) 
Socially, racially or religiously aggravated offences related to causing public fear, alarm or distress are more likely to result in a charge or summons. According to a research, victims of hate crime were more likely to be impacted emotionally and psychologically following a crime than victims of all crime. For instance, 42% of victims of hate crime felt a loss of confidence or vulnerable following the crime compared with 19% of those for all crimes; 29% of hate crime victims had difficulty sleeping following the crime in comparison to 13% for all crimes; while 34% of hate crime victims suffered from anxiety or panic attacks compared with 14% for all crimes. (House of commons library 2022) 
When we initially responded to the incident, I felt a lot pf pressure to do well, as it was my first ever incident and I saw how visibly distressed the victim was. The victim expressed her concern about the behaviour of the youths and talked us through the long history she has had with abuse from them. She stated that when she moved to the area they immediately started shouting derogatory comments about her disability and race. They have also thrown objects and rocks at her property that has caused her to fear for her safety.
Despite her being a victim of hate crime, she was reluctant to report it to the polce. She was worried about the consequences of speaking out, including further abuse or retaliation from the youths. However, she has had enough. She decided to report the incident to the police and seek support from the housing association.
Given the nature of the situation, I felt like my approach and communication skills will be vital. I recognised how concerned she was about speaking to the Police about her issues, so I decided to have a casual conversation with her about something completely un-related to the incident to help her feel relaxed and be able to open up a little bit more. Because it was the month of Ramadan, she offered us tea/coffee but mentioned that she is fasting which gave me the opportunity to build a rapport with her as I am fasting at the month of Ramadan myself. I took the time to built based on shared faith and cultural background which encouraged her to provide us with a statement to start off our investigation. I assured her that the police take hate crime seriously and that there are measures in place to protect victims. When the statement was completed, we obtained the CCTV from her property and contacted the council for the CCTV that was present on the street in line with our golden hour principles, where the collection of those would provide best evidential value. (College of Policing 2013) . The victim also agreed to complete a victim personal statement. The victim personal statement gives the victim an opportunity to explain how the crime has affected them, physically, emotionally, or in any other way. (GOV.UK 2013)
Having discussed the incident with my colleague we agreed that there was clear requirement for safeguarding the victim. The first step was to submit a public protection notice to social services. The PPN was needed due to her disclosing that because of her disabilities she is struggling to manage on her own and needs some sort of support. A PPN is an information-sharing document that records safeguarding concerns about an adult or child. PPNs are shared with partner agencies to inform a multi-agency response. (HMICFRS 2023). Given the fact that the incident was classed as a Hate-Crime I informed our Neighbourhood Policing Team that will be assisting with identifying the youths, patrolling the area regularly and conducting reassurance visit at the victim’s address. I completed the outstanding safeguarding steps that included making sure her home is safe, all doors and windows locked and that her CCTV is working all in order. 
In relation to the evaluation and analysis of my reflection I feel that the situation was managed well, considering that was my first ever call. I managed to complete all the actions needed with minimal support from my tutor. The victim was supported throughout the whole process and received safeguarding advice and measures have been put in place to keep her safe. An improvement opportunity however is that at some points during the statement taking I had to probe a lot more into certain topics that came to light which were highlighted to me by my tutor.
improvement opportunity on reflection however is that at points the victim statement was interrupted through my colleagues and I discussing investigation steps
The outcome of the incident is that the youths responsible were identified. Anti-social behaviour referrals have been completed and Voluntary Attendance interview arranged so they can be interviewed. The public protection notice referral resulted in immediate contact from support agencies who will be safeguarding the victim and provide her with support in relation to her disabilities. The neighbourhood policing team have conducted reassurance visits which resulted in supporting letter being sent to the local housing association due to the victims wishes to be re-homed in a different area.


In conclusion, I am exceptionally proud of how I have dealt with my first incident on division. I have seen the impact the incident had on the victim`s mental health and wellbeing and recognised how vital is our role in supporting vulnerable victims in our communities. I feel like positive action was necessary given the fact that it wasn’t an isolated incident but instead was abuse that has been ongoing for months. However given the fact that the perpetrators were youths, an arrest was something that I tried to avoid and instead opted for voluntary attendance interview and ASB referrals for the youths. On reflection, an area I will be focusing on is identifying different topics during statement taking and going in to a lot more detail in said topics. Within my action plan, when statement taking is needed I will volunteer to assist colleagues with taking them as I can gain more experience in statement taking. I am going to focus a lot more on identifying topics and use spider graphs to go into detail in each topic. This will be a focus area for the next 2 months, with the intention to develop my statement taking skills as I recognise how vital they are in prosecution cases.
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Give a brief description of the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Consider the role of discretion in the decision-making process. 

Explain your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an analysis of the potential impact of bias on the decision-making process.


1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Decision making is a vital part of modern policing, for example Police Officers are dealing with complex social issues on day-to-day bases such as hate crimes, domestic violence cases, and mental health crises, that require careful consideration of the law, policies, and the individuals’ rights. To make it easier for frontline officers to make an effective decision The National Decision-Making Model was introduced. The NDM is a structured decision-making framework used by police officers and staff to support effective and efficient decision making in their day-to-day duties. Using the NDM ensures that decisions are lawful, ethical and effective.
Decision makers can use the NDM to structure a rationale of what they did during an incident and why. (College of Policing 2013). Within this essay I will be reflecting on a recent incident whereby a suspect had to be arrested for criminal damage and domestic abuse. This essay will include the social and legislative backgrounds to this crime and reflect on my decision making during the incident. This essay will be supported with academic research and my reflections will be completed using Gibbs Model of Reflection (MindTools, 2016) 

In my initial 6 months of training, we received training in gathering information, assessing situations, developing plans and taking action based on the plans. As we went through various practical assessments, I witnessed how making informed decisions could have a significant impact on the outcome of any situation. The NDM ensures that the Code of Ethics is at the heart of all frontline decision making, thus it sets and defines the exemplary standards of behaviour for everyone who works in policing. (College of Policing 2022) 

From social perspective I am aware that decision making in policing has been widely discussed and debated in the recent years. Research studies have highlighted the impact of social factors such as race, gender and economic status have on decision making of police officers.
Latest national data shows that Black people are almost nine times more likely to be stopped and searched than White people. And the rate at which we used force was five times higher for people perceived to be Black. (National Police Chiefs Council 2022) These data suggests that police decision making can be influenced by racial biases and stereotypes. One of the many reasons we use the NDM to ensure our decisions are not biased in any away.

From legislative perspective a study by the Association of Police and Crime Commissioners in 2019 finds that the use of the NDM by police officers has led to greater transparency and accountability in decision making. This results in more effective communication with the public, which in turn lead to greater trust and confidence in the police. ( APCC 2019 )

The incident I will be reflecting upon is a report made by a member of the public whereby he witnessed a couple arguing outside a pub. On the initial call there was a disclosure of a verbal altercation only however when I attended it has escalated to a point where the male had smashed the window of the victim’s car and damaged a few others in the car park. At that point the victim wasn’t at the scene because she left to take the dogs home, but the offender was still there. At this point I was using the first stage of the NDM, gathering information. I talked to a lot of witnesses and gathered that this was not an isolated incident but instead was something that has been ongoing, and the victim is petrified of the subject but scared to death to report it to the police. This led me to the second part of the NDM, assessing the threat and risk. There was no immediate threat to the witnesses and the offender appeared calm and apologised for what has happened. I located the victim, and she did her best to convince us that she doesn’t want any police action taken against him because she loves him, and this is just how he is when he drinks on nights out. At that point I was considering my powers and policies during this incident and unfortunately, I had no necessity to arrest the offender immediately, the best option at this time seemed a voluntary attendance interview. 
Police officers use the necessity test to ensure that an arrest without a warrant is necessary. Lawful arrest will include a person’s involvement in a criminal offence, and the grounds for believing that the arrest is necessary and cannot be dealt with in another way. (Gov.UK 2022).

At that point in time, I was using the 4th part of the NDM, considering my options and contingencies. Due to the victim stating that nothing of note has happened and she doesn’t want to make a complaint, she decided to sign a negative pocket notebook entry to that effect. However due to other parties wishing to make a complaint due to the damage caused by the offender I had to arrange for him to voluntary come to the station for an interview. This seemed like the end of the incident, however when I was making my way back to the pub with the victim because she wished to get some fresh air, the offender made further calls to her mobile phone threatening to burn down the pub if she doesn’t come home. This new information made me use the NDM once again and asses the threat and risk and I made the decision that he needs to be arrested to prevent further harm or damage to property to be caused. 
His arrest made the victim feel safe and she decided to provide us with a statement about a long-term domestic violence case.
I booked the suspect in our custody suite and completed all of my golden hour enquiries, including CCTV collection, first accounts from witnesses, and key statement from the victims with the damaged cars and his partner. 
After the completion of my enquiries, I made my way to interview the suspect. He had asked for solicitor so i needed to provide them with disclosure explaining what has happened and what evidence we have so far including any outstanding actions to be completed.

During my time at the incident there was comments made from people stating that the victim was the actual offender and she had previously stabbed him during an argument.
The bystander had a video of the incident, and I collected it as evidence. CPIA disclosure refers to providing the defence with copies of, or access to any material which might reasonably be considered capable of undermining the case for the prosecution against the accused, or of assisting the case for the accused. (CPS.GOV.UK 2022). Even though previous incidents came to light following the NMD and the code of ethics within it ensures that I will not be biased and will remain impartial.

The outcome of this incident was that the offender was arrested, interviewed, and subsequently released on bail for CPS advice. He denied all allegations made against him. His bail conditions are ensuring that the victim is safeguarded, and he will not be contacting her or any of the witnesses. I have prepared a file and submitted to CPS for advice. As police officers we often seek advice from CPS as to where there is sufficient evidence, types of evidence needed and most appropriate charge. (CPS 2020) 

From the conclusion element of my reflection, I am incredibly happy of my decision-making skills in this instance. I have learned how communicating with witnesses and bystanders can reveal much more information and aid decision making. On this instance however I have also learned that I need to be fair and disclose any information available to the defence even if it has the potential to assist their case. My initial training and tutorship period helped me learn how crucial it is to make effective and unbiased decisions.

Within the action plan element of my reflection, whilst I am happy of the decision making and actions taken within this incident, I realised how important making the victim feel safe is. Once we had a conversation away from the offender, she opened up a lot more and disclosed much more and provided us with all the information we needed to safeguard and help her. I am conscious that a safe place is needed before taking first account from victims and witnesses. To develop in this area, in the next 4 weeks of my tutorship I am going to focus on separating victims from anyone who might have influence on them to create a safe space for them to talk.


Word count: 1436











Task 5

Personal Development Plan (PDP) / Learning Plan. 

As part of your reflective process, please use this table to aid you in identifying the next steps for development.  This is equivalent to 500 words. Please note that this not the actual number of words you need to use, the wordcount reflects the thought and research you put into it. 

	
Identified area for development 

	
How it will be achieved
	
Who can provide support?
	
Timeline 

	

Developing my interview skills






	
I will volunteer for taking on the handovers and conduct the interviews.
Also, I will be attending Tier 2 Interviewing course in November 2023.
	
I will seek support from colleagues and tutors in relation to creating the interview plans.
	

Realistically Id like to have improved my interviewing skills before the tier 2 interviewing course in November 2023.

	

Improve my knowledge of traffic offences and the issue of TORs.









	

I will be attending detachment in our Traffic Department whereby I will be focusing on issuing TORs and improve my traffic offences knowledge.
	

Mentors at Traffic Department unit and Sergeant on division.
	

By Christmas 2023.

	



Becoming more confident in stop/searching people.




Increase the quality of my Public Protection Notices



	

I will make an effort to take the lead should any stop/searches be needed on shift.





Seek feedback from social services as to how to improve the quality of my PPNs. Ask colleagues and sergeant to review PPNs before submission to ensure the quality is of high standard.
	

My tutor and colleagues as I’m still in my tutorship phase.






Support from colleagues and tutor. 



	

By the end of my initial tutorship phase.







By the end of my initial tutorship phase.
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