Digital skills and Research Methods







Student Name: Andrej Cicak
Student ID: 2126602


Contents
Introduction	3
Research question	3
Methods	3
Ethical Considerations	4
Result	4
Discussion	5
Conclusion	6
References	7
Appendix:	10



[bookmark: _Toc109670440]Introduction
This 21st century is the time of digitalization that’s why everywhere it is seen that the touch of digitalization (Gray et al. 2015). And as a part of this digitalization, it also reaches our education system. Now days everywhere students use various digital tools to collaborate their knowledge. There are various digital tools which are open a new door to the education system because by using these tools students can collaborate their knowledge these tools give them a huge opportunity to share knowledge and they can also gain knowledge from various sources that they can’t imagine without these digital tools (Karakozov et al. 2019). So by the blessings of these digital tools students can enrich their knowledge and save time for students because with the help of these tools students can do many difficult tasks very easily within a very short time.
[bookmark: _Toc109670441]Research question
The question of this research is that in this digital time of the 21st century digital tools are mostly used by the students of UWTSD to collaborate together and why this tool is so much popular with the students of UWTSD. 
[bookmark: _Toc109670442]Methods
Research is mainly based on data collection because without the collection of data research is not possible and how much the result of the research will be effective is based on data collection, chosen the data collection methods and which types of data are used according to the desire of the research and this research is not also out of this rules (Bridwell et al. 2019). This research actually uses quantitative data because according to the question of this research use of quantitative is perfect for this research (L. Haven et al. 2019). In the research, the authenticity of data is so much important because this is the main thing on which it is based that how much the result of this research will be effective and that’s why to bring the authenticity in the result here try to collect authentic data through primary data collection method (Indiyati, 2016) This research used various types of methods such as direct interviews, in this section, we try to directly connect the students of the UWTSD and here also use various interviews, and questionnaires (Curtis et al. 2018). In the interview section, various types of the question were included according to the desire of the research and these questions gradually come to the interview when respondents feel free to answer these questions and then try to collect data from the observation of the classroom activity of the students and various academicals activity and here also try to collect data from the faculty member by the face to face interview (Buchanan et al. 2022).   
[bookmark: _Toc109670443]Ethical Considerations
Ethical consideration is the most important thing in the research because completion of the research without any ethical consideration can lead the research to the Danification (Hijal-Moghrabi et al. 2017). So this research strictly tries to follow all the ethical considerations. In this research, try to follow all the procedures of the standard research. So in this research at first try to meet up all the procedural approaches from the researcher and as a part of this take approval from all the respondents in this research and also ensure that their information will not publish anywhere without their permission and their data will be only used in the research (Milliken, 2018). And in this research, every respondent gives their data willingly without any insistence from the researcher. And in this research, all the respondents have a chance to withdraw their data at any time if they feel any hesitation. And all these statements are included in the approval paper and were sign the respondents of this research (Shafer et al. 2015). Then this research also takes approval from the ethical consideration authority of the research centre. In this research, it is highly maintained that any personal data will not show in this research and any personal data will not share with any other (Ebrahimi et al. 2017). And when data collected from the class activity of the students is taken permeation from the university authority they cannot claim this research (Kubar et al. 2018). So this research has not lacked in the ethical consideration section because it follows all the criteria of the ethical consideration.  
[bookmark: _Toc109670444]Result
In this research, all the researchers try to make a very authentic result through the use of authentic and reliable data. So in the result of this research show that students use various digital tools to share their various document and many important things such as this study show that students use some popular digital tools for example Goole drive, Goole meets, Goole classroom, Zoom app, email, WhatsApp, telegram and many other tools (Kubar et al 2018). All these digital tools are so much important for the student because these digital tools help students to share their important educational resources and these also decrease various limitations of the educational systems which really make some new possibilities in this educational system (Mucundanyi et al. 2021). This research shows that 25% of students use Microsoft team, 13% of students use Goole drive, 15% of students use Email, 12% of students use Goole meet,10% of students use Zoom, 8% of students use WhatsApp and lastly 10% students use Microsoft team (Feroz et al. 2021). So Here in this research, it is seen that students mostly use the Goole classroom to collaborate their knowledge (Ariatmanto et al. 2015). This Microsoft team is so much popular with the students of UWTSD. There are some reasons which make this app popular for the students such as at first this app is easily usable from any device for example this app can be used by the mobile, computer or any smart device. This app has so much flexibility for example if anyone is not a Goole user he can also use this app through the chrome browser (Brickley et al. 2015). This app also helps to create various Goole documents to manage various assignments and documents and through the use of this app, teachers can upload various tutorial materials, documents, and YouTube videos and can share various links from the Goole drive. In this app, students can easily log in and everyone can access all the share documents very easily and equally that’s why most of the students use this app in their knowledge collaboration but besides these apps students use other tools because other tools are also important for the students such as 20% students use Goole drive because through the use of this app students can save their various important documents and file, then next popular tool is email. this is also very important for the students because by using this mail student can formally communicate with their faculty members and university authority and students gets all the notifications of the university through this mail so this is the part and parcel of the students. Besides these tools, students use other tools but these tools are not popular as the Goole Classroom (Mohd Shaharanee et al. 2016). And these apps are not mandatory for the students.   
[bookmark: _Toc109670445]Discussion
This is the time of digitalization and in this digital world, our education system is also included because in this time students use various digital tools that help them to easily continue their studies and also save a huge time (Karakozov et al. 2019). With these digital tools nowadays’ students can easily complete the various difficult task very easily which is so much impossible without the help of these tools (Frolova et al. 2020). This is a collaborative world where everyone shares their idea and knowledge with others and this is possible through the blessings of this digitalization. Students also use various digital tools to collaborate such as Goole Classroom, Goole meets, Goole drive, zoom, WhatsApp, Microsoft team, email, telegram etc. there are a huge amount of users who have every digital tool. There are 40 million users who have Goole classroom because this Goole classroom has comparatively easy access than any other tool and this is a very light app that’s why it is usable on any smart device (Wijaya, 2016). Then google meet is another popular tool the students and faculty members because this tool has some specific advantages such as this goole meet has a very strong security system and through the use of this tool one can participate in the online class and also can share their screen and communication or responsive system is also very impressive that’s why this app is so much popular to the students. According to the authority announcement of the Goole meet they have near about 100 million daily users (Plantin et al 2018). Then zoom is also a popular tool for students’ collaboration because by using this app teachers and students can participate in their regular class in a difficult situations when physical appearance in the classroom is not possible. Then google drive is another important tool for the students because this tools because using these tools students can save their important documents and file and by uploading various documents in this google drive anyone can share the link of his or her files or documents. 120 million people use this tool to save their various documents because this is a tool that gives us huge storage to save our various important things. Then lastly Microsoft team is another popular tool for the students (Ilag, 2018). There are 270 million people users have this tool and this is also popular in the UWTSD because this tool has some specific advantages such as a strong chat function, channel and team facilities, file storage within share point integration, online video conferencing and audio conferencing and this tool has a very strong security system that’s why this is so much popular all over the world than any other digital tools and also the students of UWTSD are mostly using this tool because of these advantages.  
 
[bookmark: _Toc109670446]Conclusion
In the 21st century digitalization is the most important issue. Now in the 21st century, this world gets various digital tools through the blessings of digitalization which has included our education sector. Students use various digital tools to overcome the limitations of the education system and these digital tools help to open a new door of education for the students to gain a vast amount of knowledge diminishing the limitations of the education system. These tools actually decrease the time loss of the students in many sectors of education and also these tools decrease the education cost of the students.  
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Percentage of Using Collaboration Tools


Goole meet 	Zoom 	Microsoft Team	Goole Drive	Goole Class room 	Whatsapp	Email	Telegarm	0.12	0.1	0.25	0.13	0.1	0.08	0.15	7.0000000000000007E-2	


Goole Classroom	Goole meet	Zoom	Goole Drive	microsoft team	0	0	0	0	0	
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