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Task 1

Relevant areas of the National Policing Curriculum: 
Developing Resilience

Guidance:  

	Focussing on your initial 6 months of learning and since being attested as a Police Constable, discuss and compare the coping strategies you have applied to develop resilience and minimise stress.

1500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

Throughout training, various lessons and experiences develop our ability to become resilient. The training allowed us as individuals to adapt and grow as people appropriate for our role within the police, as well as improve our ability to work as part of a team. The training involved continuously learning, therefore it was important to set a balance between social life and learning. This was difficult at first, but everyone found what worked for them. 

Resilience “refers to positive adaption, or the ability to maintain or regain mental health, despite experiencing adversity”. (What is resilience?, 2011) Resilience is studied by various researchers such as psychologists, psychiatrists, or sociologists etc., but no exact operational definition has been determined, due to people having a different level of natural resilience.  (What is resilience?, 2011) Resilience can be affected by many different factors, such as adverse childhood experiences (ACE’s), mental health, relationships/family etc. 

Stress can mean different things for different people, and it can therefore affect people in different ways. Stress is “the non-specific response of the body to any demand”. This was proposed by Hans Selye and is the first and most generic, and clear, definition of stress. (Fink, 2022). Stress is often associated with the “flight or fight concept”, which is more common with animals. This concept details whether the animal will run away from the threat or stay and fight. Humans do follow the same principle, which was recognised by Hans Selye as being the first stage of acute stress response of a general adaption syndrome (GAS). (Fink, 2022)

Minimising stress can be broken down into three types of different coping strategies; calming, emotion focused and problem solving. 
A coping strategy is “a behaviour, sequence of behaviours, or mental process employed to satisfy a taxing or unfavourable scenario or in changing one’s response to such a scenario”.   (N, 2022)

Calming strategies are used to reduce any stress the person is feeling, and allow them to get a better, and more relaxed, mindset. Calming coping strategies include listening to music, playing an instrument, healthy lifestyle habits, doing something creative etc. This list is not exhaustive, and there are a lot more strategies which can be included. These strategies can vary person by person, as some methods can work for one person, but not another. 

A study looked at the effect of the SCARED calming techniques on both autistic adults and children who are experiencing a meltdown. SCARED is a mnemonic:

S  Safe (initial focus should be to provide a safe and secure environment)
C  Calm (remain calm, by using concrete or literal language that is descriptive and not evaluative)
A  Affirmation (provide affect and acknowledge that the individual is doing the best he/she can to resolve the situation
R  Routine (the comfort zone of the individual is likely to be in his/her repetition of routines)
E  Empathy (try and understand the situation from the autistic individual’s perspective 
D  Develop an intervention strategy (an intervention plan reduced the frequency, duration, intensity and negative outcomes of meltdowns)

A meltdown is “an extreme emotional/ behavioural response to stress or overstimulation. It is triggered by a “fight or flight” response, which releases adrenaline into the body, creating heightened anxiety and causing the individual to switch to an instinctual survival mode”. (Lipsky and Richards, 2009) This “fight or flight” response is usually heightened in persons who have autism, meaning they can overreact massively to minor situations, and can bolt or strike. The SCARED technique has proven to calm autistic individuals, showing its success. This study shows the positive impact a calming coping strategy can have.

Emotion focused coping is “a type of stress management that attempts to reduce negative emotional responses that occur due to exposure to stressors”. (Emotion-Focused Coping definition | Psychology Glossary | alleydog.com, 2022) Essentially, it is recognising negative feelings, and dealing with them in a healthy, and more positive way. Common emotion focused strategies include mediation, journaling, forgiveness, talking it out, whether with a friend/family member or therapist. 

A study looked at the effect of coping strategies on music performance anxiety (MPA), which is a common condition among musicians. MPA is developed due to the pressure faced, by the musicians, in their performances, and is considered “an intense and negative form of excitement”. Coping strategies were determined to be short-term and long-term strategies. Methods such as rehearsing, praying, relaxation, positive thinking, smoking and using calming substances, which are types of emotion focused coping strategies, were considered to only work as short-term techniques. The long-term techniques for coping are types of problem focused coping strategies (which are explained below), and these include talking with friends and/or family, practicing and counselling therapy. (Biasutti and Concina, 2014)

Problem focused coping strategies involve finding ways to solve the problem more easily, by stress management, and aim to remove the problem by first identifying. Techniques include effect time management, asking for support/help from a colleague or friend, create a list of things you want to achieve, organising time well (for example set out how much time you want to spend certain tasks before you start). 

Managing time effectively is a very successful way of setting a balance. Making to do lists and working out goals (Easy time-management tips, 2022) can help to focus on what needs to be achieved, whether it be within a particular time frame, or by a certain date. It can also be useful to prioritise particular tasks, or particular pieces of work, or work out a system of doing an important and difficult task followed by a simpler and easier task, to prevent stress levels from becoming high (Easy time-management tips, 2022). Furthermore, taking regular breaks is principal, whether it be making some food, going on a short walk or watching TV for a short period. These breaks give your mind a rest, and they allow you to come back to work with a fresh set of eyes. According to Emma Donaldson-Feilder, who is a chartered occupational psychologist, “as a general rule, taking at least 30 minutes away from your desk will help you to be more effective in the afternoon”, and allows you to “come back to your desk re-energised, with a new set of eyes and renewed focus”. (Easy time-management tips, 2022)

Throughout my training, I used a combination of calming, emotion focused, and problem focused coping strategies, depending on what level of stress I was feeling. I found problem focused coping strategies to be the most effective for me, as making a plan helped get work done. Furthermore, planning breaks for the day before I started doing work made me work more effectively and efficiently. I believe this was because I looked forward to having a break, and I always felt better when I had done a decent amount of work before my break. During my break, I did something I enjoyed doing, such as watching some TV, or taking a short walk around my block. This helped clear my head, making me feel more refreshed, and then I was able to focus better and feel more motivated to do some more work. I made realistic goals for the day, and I planned out what I hope to achieve in different time frames. I worked out how long I wanted to spend on each task and once this time was up, I would take my break and then move onto another task. I found that breaking bigger tasks down into smaller, and more easily doable, tasks made me keep a more positive mindset, as I was able to envision my goal. I planned my breaks to start after I had finished a task, as I had already worked out how long I needed on the task, because I found taking a break in the middle of a task made me think about it constantly during my break. 

I found calming strategies useful, just not as effective as problem focused, however emotion focused strategies did not work for me. I used calming strategies such listening to music, exercising and having healthy habits. I made sure to eat properly, even if I did not feel like it, because I knew that if I did not, I would feel even worse. Calming strategies removed any other stresses in my life, and allowed me to focus on solving my tasks, but I felt they did not improve my ability to actually complete the tasks. I found talking with colleagues useful, more so than talking with friends and family. I think this is because my colleagues understand the responsibilities of the police, and the stresses of the job. 

I felt that I could not turn the negative emotions into positive ones, therefore, emotion focused strategies did not work for me. This was because I felt like I was wasting my time by mediation, journaling etc., as I did not enjoy doing these things, and it made more stressed, as I felt the time could be used for effectively by actually doing my work.




Words: 1502
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Task 2

Relevant areas of the National Policing Curriculum: 
Communication Skills, Managing Conflict, Valuing Difference and Inclusion

You must choose a policing incident involving conflict in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 

Reflect on your application of the fundamental elements of effective communication used (verbal, non-verbal, active listening skills, open and closed questions, building rapport and negotiation skills).

Describe the process for determining whether the use of force was necessary in a conflict situation (including a critical evaluation of any theories or models underpinning the causes of conflict within policing interventions – e.g. Betari’s Box, The Drama triangle, Emotional versus rational brain) and provide a reflection on the outcome of the incident. 

Your reflection must illustrate your understanding and application of core principles of ethics, equality, diversity and human rights, as well as any relevant Code of Practice considerations, culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

I was out on mobile patrol with another officer from my station, in the Blackwood area, in a marked police van. It was very early in the morning, around 0330 hours, and we were spot checking vehicles on the road, via the police national computer. We were checking whether the vehicles had insurance, had a valid MOT, who the driver was, etc.

We watched an Audi pull out in front of us while we were driving, and the Audi then started driving a bit fast. I decided to enter the vehicle registration into the police national computer via my Samsung, and the computer bought up a record of the vehicle. The vehicle had a registered owner and a valid MOT, but it was not insured. Based on this information, I decided to contact via our control room, to see whether they had any more information on the vehicle and the registered owner. The registered owner did have a driving licence, so was legally allowed to drive, but he was not from the Gwent area, and he did have markers for violence. This was gathering information and intelligence, as stated as the first step in the National Decision-Making model, which police officers use everyday to structure an explanation of what was done during a situation and why. The National Decision-Making model centres around the Code of Ethics, which I implemented during this incident. 

My colleague placed his blue lights on, in order to indicate that we wanted the vehicle to pull in. The Audi then pulled into a bus stop. Knowing the driver had a warning marker for violence allowed me to assess the threat and risk, and develop a working strategy, which is the second step of the National Decision-Making model. This marker made me act more wary with the driver, and be careful how I approached him, and I wanted to try and prevent him from becoming violent.

I placed my body worn video on record, in order to capture the whole incident. Body worn video can be extremely helpful and useful in any incident, because it allows other officers to witness what happened, and it can be viewed in court if needed for evidence, attitude/behaviour of the suspect, witnessing injuries or damage, etc. I got out of the car with my camera on, and I approached the driver’s side of the car with my colleague, so both of us were able to assess the driver’s behaviour and then act accordingly. 

I explained to the driver that on our system, his vehicle record was showing up at not insured. I asked him if the vehicle was in fact insured, and if he had any proof of this. The driver told me the vehicle was insured, but he could not provide me with any proof, as his insurance company had just been bought over by a new one. I asked if he had any proof of the insurance with the original company, but he could not provide with that. He then started telling me he had Trader’s insurance, which covered him to drive all vehicles, but I was sure the vehicle needed its own insurance to drive on the road. 

I considered the powers and policies available to me while speaking to the driver, which is the third stage in the National Decision-Making model. As I was unsure of what Trader’s insurance entailed, I used my radio to contact a Traffic officer on duty, while my colleague stood next to the vehicle and the driver. The Traffic officer said that even if he has Trader’s insurance, he would still be able to provide proof via a policy number, reference, email etc. I went back and told the driver this, and I explained that I would be issuing a Traffic Offence Report (TOR) to him, which he was not happy about. He started shouting that the vehicle was insured, and that I needed to get a Sergeant out here, but I stood my ground and told him that a Sergeant was not needed, and that regardless of his vehicle being insured, he could provide no proof to me. 

I used the Betari’s Box, which demonstrates that my behaviour and attitude affects someone’s else behaviour, and vice versa. Therefore, while the driver was shouting at me, I spoke to him in a calm and collected way, and I made sure I did not match his attitude. His attitude, appeared to me, as aggressive, as his voice was getting louder and the way he was speaking became more unpleasant. Even when the driver was interrupting what was I saying, I just kept on repeating myself in the same tone of voice, and he started to calm down and listen to what I was saying. I knew if my attitude and behaviour started to match that of the driver, the situation would escalate, and it would become more likely that conflict would arise. 

I think Betari’s Box offers a simple and affective technique to deal with conflict. As I have found that not reacting to someone’s aggression, hostility, energy etc., has a positive impact, because a conflict situation can always rocket up very easily, but I have found this will usually only happen if no attempt is made to calm the person, who is getting enraged, down, and if mine or another officer’s behaviour starts to mirror that of the enraged person. 

I asked the driver if he had his driver’s license with him, because details from the license are needed to fill in the TOR, but he did not. I identified my options and contingencies on how to deal with this, which is the fourth stage in the National Decision-Making model. I decided to ask the driver for his name, and then asked him for something which had his name on it, he showed me his bank card, which matched the name of the registered owner of the car. Using my Samsung, I ran the driver’s name through our system to get his license details, and on doing this, I saw a photograph was attached to his name on my system. I checked the photograph matched up with the driver in front of me. 

I took action, which is part of the fifth stage of the National Decision-Making model, by going through the TOR process, with the driver. I made sure I explained well, and I checked his understanding of what I was saying. I filled in the TOR report while speaking to him. He was not too happy about receiving the TOR, which was understandable, but he could not give me any proof of insurance. 

My colleague then informed the driver that because the vehicle has no insurance, we would have to seize it. My colleague had been filling in the vehicle seizure form while I had been speaking to the driver and going through the TOR process. I asked the driver to get out of his vehicle for the car to be towed, and he started shouting at me, and getting very irritated. The driver told me he would not get out of the vehicle, and instead, he would go with it to the garage.

It appeared to me that the driver’s emotions were taking over him, meaning his emotional brain was in control, instead of the rational brain. He was displaying emotions associated with conflict, such as anger, madness, aggression etc. These emotions were noticed by changes in the driver’s body, such as more rapid breathing, unhappy and blank facial expression, lack of hearing, face becoming red in colour. The emotional brain is often associated with the ‘flight or fight response’. This response is ‘the body’s natural physiological reaction to stressful, frightening or dangerous events. It is activated by the perception of threat, quickly igniting the sympathetic nervous system and releasing hormones, preparing the body to face the threat or run to safety’. (Frothingham, 2021) These responses are very common during policing, and there are usually signs of which response the subject will be going for. For instance, this driver refused to leave his car, and looking at myself and my colleague from head to toe, it appeared as if he was assessing a fight against us. Whereas, if he was going to ‘flight’, he would have gotten out of the car, and started scanning the area around us; for a direction to run towards. 

I was emotionally aware, but I did not let my emotions affect me. I was still using my rational brain, so I knew that the situation could now escalate, as it materialised to me that the driver may be experiencing a ‘fight response’. I decided to use the CUDSA model to determine what to do. The CUDSA model (Volunteer conflict management, 2022) means:

· C  confront the situation
· U  understand each other’s position
· D  define the problem
· S  search for the solution
· A  agree upon the best solution and put it into practice

Firstly, I focused on the behaviour being displayed by the person, not the person themselves. I knew the driver was angry, as now he would have no way out of getting to work, but I explained to him that he can get his car back as soon as he can provide proof of insurance to the garage. I think he thought that he wouldn’t be able to have his car back for a lot longer. 

I started to understand his position then because clearly, he did not really understand the process of a traffic offence report, so he was just making assumptions about what would happen after it. I made sure I was actively listening to what the driver had to say, by looking at him, and nodding/ or shaking my head, when he spoke. I understood why the driver was so angry, but I was doing my job, and I explained this to the driver, as well as what happens with the traffic offence report and seizure of the vehicle to the driver. This is so the driver could understand my position. I said to him again that it is up to him to provide proof of insurance, and because he couldn’t do this, I was required to give him a TOR. 

I explained to the driver that I understood his anger, and I acknowledged why he was annoyed, so I defined the problem with him. The driver still did not want to get out of the vehicle, so I told him what would happen if he did not; he would be arrested for obstructing police. I reasoned with him and clarified how this would exacerbate the situation for himself, as either way he is receiving the traffic offence report and his vehicle will seized, but he does not need to be arrested. 

Explaining to the driver that he would be arrested seem to work as a solution, because he then got out of the vehicle. However, when he got out the vehicle, he got confrontational with my colleague. My colleague had asked the driver for the keys to his vehicle, but the driver did not want to give them to my colleague. The driver then went and stood right in front of my colleague, and he started shouting in his face. The driver had taken a dislike to my colleague at the start, so I was worried that the situation was going to get out of hand. 

Using Betari’s Box again, I managed to get the driver to calm down, by making him focus on me, and ignore my colleague. I spoke calmly to the driver, and made sure he was listening to me, and managed to get him to move away from my colleague. I then asked the driver for the keys, and he did not want to give them to me. I explained to him that his car would need to be dragged onto the tow truck, and this could cause damage to his car. He said if his car became damaged while in the garage’s car, he would claim the cost for the repair from the garage. I explained that this would not be possible, because he is choosing not to provide the keys, therefore, any damage would need to be paid for by himself. Using my repair experience, I said to him that he would be better off giving up the keys, instead of having to wait ages for a repair to happen, like I did when someone damaged my car with their car previously. He seemed to listen when I spoke about my own experience with damage, and it made him think about how difficult it would make his life if he was without his car for longer. I had built a rapport with the driver, and I think this made him feel comfortable then giving me his car keys.

The driver was comfortable talking to me, but if my colleague spoke to him, his behaviour would become aggressive again. Therefore, I asked my colleague to talk to the tow truck driver, while I spoke with the Audi driver. The Audi driver preferred this; therefore, we came to an agreement to reduce the potential conflict.

All police officers should base their jobs around the Code of Ethics, which I instrumented during this incident. I did the right thing by giving the driver a traffic offence report, but I made sure I was fair and honest to the driver throughout the process. I answered any questions he had as well as I could, and explained everything I did, meaning I was open and transparent. Even though the driver had committed an offence, I treated him with respect, and I didn’t act any differently to when I was speaking to a member of the public.

Using my electronic pocket notebook on my Samsung, I wrote down what happened during this incident, so I had a record of it, if I am ever required to refer back to it in the future. This incident in particular could go to court if the court decides not to issue a fine or if driver wants to contest the traffic offence report, and I could get called to the court hearing as a witness, therefore, it is helpful to have a record on my Samsung to refer to. I also reviewed what happened during the incident, which is the other part of the fifth step of the National Decision-Making model. 

I think the incident was handled well by myself, as I used verbal communication skills to prevent the situation from escalating to a physical approach. Luckily, I did not have to use any sort of force during the incident, but I was able to see how easy it would have been for the situation to get out of hand. I think saying the wrong thing, especially with this driver, could have caused the incident to play out very differently, and may have led to injury to ourselves. I feel that communication skills are such an asset to have during the job of the policing, and it can make such a difference if you can get a subject, or even a member of the public, to listen to you, and understand what you mean. 

Words: 2541
































Task 3

Relevant areas of the National Policing Curriculum: 
Criminal Justice, Valuing difference and inclusion 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened


	 

Critically assess a relevant incident including social and legislative contexts and any relevant cultural, ethnicity and language issues. 


Consider and reflect on your responsibilities and procedures in line with the relevant Codes of Practice to support victims and witnesses through the criminal justice system. 


Illustrate how policing values were engaged, as well as any other considerations including culturally sensitive practice and language preference.


2500 words (+/- 10%: include your actual word count at the end of each section)




ANSWER:

During my first 2 weeks working in Blackwood Police Station, I received a call over the radio asking myself and my colleague to attend an emergency call. The call was concerning a vulnerable adult who had been assaulted by her partner. The incident was reported by a care worker of the vulnerable adult, who was not at the address at that moment in time. 

I did not drive to the call, so I was able to run some checks on both the victim and suspect, as well as the address given, while my colleague was driving. I used my work phone to check our police database, and then radioed through to the control room to check the police national computer. These checks were needed in order to prepare myself and my colleague for what sort of people we could expect at the address. Both the victim and the suspect had previous occurrences with the police for various incidents, but only the suspect had a previous conviction involving violence, however this was many years ago. 

The victim did have a marker for Huntington’s disease, which explains why she was identified as a vulnerable adult. A vulnerable adult is a person over the age of 18 who, due to physical or mental disability or illness, is unable to take care of themselves or others, or protect themselves from harm or exploitation. I researched Huntington’s disease before arriving at the address, as although I had heard of the disease, I wanted to fully understand what symptoms it presents with. Symptoms of Huntington’s disease usually begin between ages 30 – 50 and get worse over time. The age of the victim was mid 40’s. Common symptoms of Huntington’s include difficulty concentrating, difficulty moving, stumbling, clumsiness, mood swings and/or personality changes, problems swallowing, involuntary jerking or fidgety movements of the limbs or body. (Huntington's disease, 2021) I have never met anyone with Huntington’s, so I was nervous

On arrival at the address provided, I placed my bodycam on in order to capture the whole incident on camera, as I had no idea what could have happened at the address. I surprised to find a male answering the door, as I was expecting just the victim to be at the address. I asked the name of the male to check if it matched that of the suspect, and it did. I then realised both the victim and suspect were likely to be at the address. The suspect allowed me to enter the address of his own accord. However, if the male had denied my entry, I would have power under Section 17 of the Police and Criminal Evidence (PACE) Act 1984 to enter. This section details that as constables, we have the power to enter an address to arrest a person wanted on warrant, arrest a person for indictable offence, arrest any person unlawfully at large, saving life or limb and preventing serious damage to property. This victim would have fallen under the ‘saving life or limb’ part of the Section, because we had no idea how bad her injuries were, and she would need to be checked to make sure she was okay. This would require us to enter the address. 

Assault is an either-way offence, so it can be tried in both Magistrates and Crown Court. Determining whether the offence is a summary-only, which means it would be tried in Magistrates Court, or whether it is an indictable offence, which means it would be tried in Crown Court, depends on the severity of the assault. At this moment, I knew the suspect was in the house, but as I was unsure of the severity of the assault, I couldn’t enter to arrest the suspect for an indictable offence, as I had no idea of the extent of injuries caused to the victim. However, I would have been able to enter under saving life and limb, because for all I knew, the injuries could have been life-threatening. 

On allowing myself and my colleague to enter the address, I asked the suspect where the victim was, and I was informed “in the kitchen”. I decided to separate the victim and suspect, in order to make the victim feel safer and to determine what had happened. I spoke with the victim in the kitchen, while another officer supervised the suspect in the living room. I needed to get an account from the victim, about what happened, before I could decide what to do, and how to deal with the incident. 

I took into account the Victim’s Code, as I knew the victim would need additional support due to her vulnerability. One of the victim’s rights is to be able to understand and be understood, and due to the victim’s disease, I knew it would be difficult for me to communicate with her. Researching the disease beforehand allowed me to prepare how I should act. I made sure to speak loudly and clearly to the victim, to allow her to understand me as best she could. I also made sure to speak with kindness, to let the victim know I was there to help and that I was not going to hurt her. 

I asked her what happened, and although she found it difficult to explain to me, and I also found it hard to understand her, I was able to determine her partner had pushed her over last night in their bedroom. This had caused her to hit her head on a chest of draws, which caused a visible cut to the back of her head and bruises to her back. I took a quick initial account in my electronic pocket notebook, in order to record what happened before dealing with the victim’s partner. 

I considered my options with the male, such as arresting and taking him to custody, removing him from the address for breach of the peace, asking him to attend Blackwood station for a voluntary attendance interview, doing nothing, etc. Knowing it was a case of domestic violence, and the circumstances presented to me by the victim, I took control and made the decision to arrest the male. Code G of the Code of Practice, outlined in PACE Act 1984 gives police the power to arrest anyone who is, or suspected to be, involved in a criminal offence. Section 24 of PACE Act 1984 gives constables the power to arrest without warrant, as along as two key elements are met; a person must be involved, suspect to be involved or attempted to be involved in a criminal offence, and there must be reasonable grounds for believing the arrest is necessary. 

The victim needed to be protected from any further harm that could be caused to her by the suspect, as well as the claims made by her needed to be investigated, and this would not be possible if the suspect was not arrested. These are two necessities for arrest; to prevent physical harm to themselves or others, and for prompt and effective investigation. Moreover, there was also a third necessity, as the victim is a vulnerable person, due to her Huntington’s, the necessity of protecting a vulnerable person is also relevant. 

When I went into the living room, the suspect was very clueless to what was happening, and he shouted to me that he hadn’t done anything wrong. I replied and explained I was arresting him for the allegation of assault against his partner last night, and he said she had fallen. I felt very nervous when arresting the male, as I made the decision by myself to arrest him, and I knew I would need to justify why. I stumbled on the caution at first, but repeated it, so I got it right, and made sure the arrestee understood it. I explained I needed to arrest him to prevent any physical harm to others, and to investigate the assault. My colleague completed a Section 32 search on the arrested male, due to the gender difference between us. A Section 32 search is undertaken after a person is arrested at a place other than a police station, to make sure the arrestee has nothing on them which can harm themselves or others. The arrested male had nothing on him. I made sure to ask him whether he took any medication, as this would be required to take to custody with him. After he declined, I took him to the car, and while my colleague supervised him, I went and explained to the victim what was happening, and I made sure she understood. 

I took to the suspect to custody in Ystrad Mynach, and I had to explain to the custody sergeant why I chose to the arrest the male. It was my responsibility as the arresting officer to be able to answer the sergeant’s questions, such as the time of arrest, why I arrested the male, what the offence for arresting was etc. The suspect was accepted into custody for the assault, and then I travelled back to the station to complete my arrest statement, and to upload my bodycam footage. This is required to build a case against the suspect. 

Usually a victim statement would be taken to explain what happened from the victim’s point of view, however due to the victim’s difficulty in communication, I knew taking a statement in the usual way would not be possible. Therefore, I decided an achieving best evidence (ABE) interview would be required. 

While I was at the station, I printed out a witness interview planning (WIB) booklet to take to the victim’s address to fill in. I took an initial account from the victim, and wrote the questions I asked, and the answers she gave in the WIM booklet. An initial account is required to ensure the main information is noted down as soon after the incident as possible. A more informative interview is required, which is conducted by an ABE officer. Therefore, I passed on the information to the appropriate team. Additionally, I took photographs of the injury caused to the victim, as well as photographs of the logbook, filled in by the carers, as I felt this would help build the victim’s case. 

Following the Victim’s Code, I explained to the victim, as best as I could, what would happen next, and what would happen with her partner. I gave the victim my contact details, as even though she may struggle to ring me, I knew her daughter would be able to contact me if I was needed. I also provided the victim with a crime reference number and a contact number for some additional support services should she need them, who her daughter would be able to contact. I demonstrated towards the victim openness and honesty, as I knew she was nervous with the police presence. 

I filled in a domestic abuse, stalking and harassment (DASH) risk assessment with the victim, asking a total of 29 questions. This assessment is used to determine the level of threat to the victim from the suspect. I filled it in as thoroughly, and with as much detail, as possible. The difficulty in communicating proved to be hard, but I stuck with it, and made sure to let the victim know there was no problem with the time it was taking. If more than 14 questions were answered as yes, the victim should be graded as high risk, however only 11 were answered as yes, therefore I made the choice to grade the victim as medium risk.

I checked the victim had appropriate support, and found out that she had an adult daughter, who lives at the address with her, and provides care when the carers (who visit 4 times a day) are not there. The daughter was not at the address, so I offered to contact her for the victim, as it was obvious the victim would have difficulty making a call. But she declined, as she was said she was fine, and her daughter would be home soon anyway.

I then returned to the station, and I sent the assessment over to Caerphilly Referral. This is not usual protocol for any DASH assessment we fill in, but because of the victim’s vulnerability, I decided to send to our Adult Social Services team. Therefore, the appropriate people can look at it, and decide on the best course of action. 

I arranged to take a statement from the carer, who reported the assault on the victim’s behalf. I felt I was the ideal person to take the statement, as I dealt with the arrest of the suspect, as well taking the initial account from the victim. Therefore, I knew the case well, and knew the appropriate questions to ask. I was careful to not asking any leading questions, and made sure to follow the TED (tell, explain, describe) structure, before moving onto the 5W (what, where, who, why, when) and 1H (how) questions. The statement was key in the occurrence. 

I spoke with our public protection unit, as I felt they were more situated to investigate the allegation of assault. I felt because the victim was vulnerable, due to her Huntington’s, their additional training would be required and needed to speak with her, to, therefore, progress the investigation. 

Reflecting on the incident, I believe I did everything I should have, and I prioritised the victim’s safety and ensured she was protected from harm. Police involvement was necessary, in order to remove the male from the address, and to investigate the allegations made by the victim. 
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Task 4

Relevant areas of the National Policing Curriculum: 
Decision making and discretion, Conducting Investigations and Criminal Justice (Managing offenders) 

You must choose a policing incident in which you played a significant role with an offender/service user/victim and reflect on what happened. 


	
Critically assess the situation including social and legislative contexts and any relevant cultural, ethnicity and language issues. Reflect on how you applied the National Decision Model (NDM) to assist in resolving this incident. Evaluate the role of discretion in the decision-making process. 

Determine your responsibilities with regards to the provision of the CPIA when conducting this investigation including when managing the offender and suspects and recording and retaining significant information.

Illustrate how policing values were engaged particularly through an assessment of the potential impact of bias on the decision-making process.


2500 words (+/- 10%: include your actual word count at the end of each section)



ANSWER:

My roles and responsibilities, for this occurrence, were as both an investigator and the officer in charge of the investigation, as detailed under Criminal Procedure and Investigations Act 1996 (CPIA). 

Under CPIA, an investigator is defined as ‘any police officer involved in the conduct of a criminal investigation. All investigators have a responsibility for carrying out duties imposed on them under this code, including in particular recording information, and retaining records of information and other material’. The officer in charge of the investigation is defined as ‘the police officer responsible for directing a criminal investigation. They are also responsible for ensuring that proper procedures are in place for recording information, and retaining records of information and other material, in the investigation’. (Ministry of Justice, 2020)

The victim’s van had been parked outside his address, and an unknown person had written “PEDO” on it, as well as “PEADO” and “PEDO” on his garage door. The victim had taken photographs of these, before washing the remarks off, because he didn’t want his neighbours, or any other people seeing them, as he felt embarrassed. The comments on his van and garage appeared to have been written with a different pen, but it was suspected that the same person had written them, due to the same spelling of “PEDO”. 

The victim identifies as gay, and he believes these comments were related to his sexuality, therefore, because the victim perceives the incident as homophobic, the occurrence was classified as a hate incident. Hate incidents and crimes are only identified as such if the victim perceives them as so. It does not matter how other people classify the incident/crime, only the victim. This can have a negative impact regarding both the public and police officers, as very often both could have a different opinion to the victim.

I considered the code of ethics were speaking with the victim, which is the centre of the National Decision-Making model. I was honest with the victim, and treated him with fairness and openness, by making him aware of everything I was planning to do to identify a suspect. I explained to him I was object, and I would make choices based on both what evidence I can find out and my judgement. I treated the victim and his family with respect 

The victim lived at his address with his husband of 26 years, and his adopted 15-year-old son. I entered the victim’s name into our force database, to determine whether he had any previous occurrences similar to this, but he had not, nor had his husband. However, both males had a warning marker for being a domestic abuse victim from their 15-year-old son. Their son, therefore, had a warning marker for being a domestic abuse aggressor to his fathers. The son also had a lot of additional police involvement, most of which was some sort of anti-social behaviour. This is following step 1 of the National Decision-Making model(NDM), which is to gather information and intelligence. 

I conducted house to house enquiries at addresses either side of the victim’s house, and I asked his neighbours if they had seen anything at the suspected times of the incidents. Furthermore, I asked whether of his neighbours had any CCTV at their addresses, as the council CCTV did not cover this street, but no one had seen anything, nor was CCTV used at any addresses. Therefore, I was not able to identify a suspect. I advised the victim to contact the police if anything else happens, and I mentioned installing CCTV at his address could be a good idea. 

I able to assess the threat and risk, by gathering information and intelligence, and I was then able to develop a working strategy, which is step 2 of the NDM model.

A couple of days after this incident, the victim contacted the police to inform us that a letter had been sent to his husband and another to his son. The first letter was binned by the victim himself, as both him and his husband believed it was sent to them by accident. The second letter, however, was addressed to the victim’s son, but the victim himself opened it, as the letter was designed the same as the first; both envelopes were the same size and had the same printed out label on the front. Seeing this second letter made the victim realise that the first letter was not sent to his husband by accident. This second letter talked about the victim sleeping with someone who is the same age as his son, however, there was no evidence to suggest anything like this had happened. It become evident to me that these incidents were happening in order to mess with the occupants of the victim’s address. These letters were delivered via the postman, therefore, there was no chance of any neighbours seeing the suspect delivering them. There was another of incident the day after where someone had written “WHORE” on the victim’s garage, and the victim’s car was scratched over 2 nights, in the early hours of the morning. The victim’s CCTV cameras had not yet been installed; therefore, nothing was captured on camera. House to house enquiries were again conducted, but again, none of the neighbours had seen anything. The victim was kept worried and concerned about what was happening, so, with his permission, I referred him to the Victim’s Hub. The Victim Hub provides both emotional and practical support to victims, in order to help them recover from how crime has affected them. The victim was pleased about this, as he wanted the support, and he was happy about me suggesting it. 

I considered my powers and policies, in order to determine what the best way forward was for these incidents, and suspect identification. This is step 3 in the NDM model.

All these occurrences were believed to have been committed by the same individual(s). I decided that the best way to identify an offender was to submit the letter for forensic examination to the Joint Scientific Investigation Unit (JSIU), because fingerprints and/or DNA, from the offender(s) could possibly be identified, from both the letter and its envelope. As it appeared that the letter had been licked shut. The victim had only briefly touched the letter, and when he realised what it was, he had placed in a plastic bag, to prevent any further contamination. This was very beneficial, because if the victim had not done this, it is unlikely the JSIU would analyse it due to the level of contamination. 

I completed the appropriate form and got permission from my Sergeant to send it off to the budgetary submission. This is when the form gets looked at, and a decision is made whether to spend the money on the examination. While I was waiting for this decision to be made, the victim contacts the police again, to report receiving a further letter, addressed to himself. The letter detailed a concept called “LOVE BOMBING”. I had informed the victim what I was doing with the letter and how important it is to prevent contamination. So luckily, the victim was aware and realising the similarity between the letter, he opened it using a pair of gloves.
Although the victim’s CCTV was now installed, this letter was sent by the postman again, but interestingly this time, the letter was taped shut, which was different to the other letters. I added this letter to the examination form, so there would be two opportunities to try and identify an offender. This examination was approved, but there was a wait of up to 6 months for the analysis to be complete. I made sure to emphasis the impact of the incidents, on the victim, to the JSIU, as it is possible the letters may not be a priority. Regardless, I had to think of other options to progress the investigation. I believed the suspect was someone that the family knew, whether it was a friend of the victim’s son, or an old family friend.

I knew there was a possibility that the victim was assuming the incidents were homophobic-related, due to an unconscious bias. This is why I checked whether the victim and/or his husband had any previous involvement as victims of hate incidents or crimes, especially due to their sexuality. On speaking to the victim, he mentioned when he came out as gay, while at comprehensive school, there were some issues with the other children making comments about his sexuality, and he found this quite difficult and often struggled with this. I wondered if the victim may have developed unconscious bias, due to previous issues associated with his sexuality. 
 
I decided to contact a Hate Crime Detective Constable, who was working in the station with me, for some advice, and for any suggestions she may have for what to do, and we started working together. We contacted school liaison officers, intel and dedicated source unit, to determine whether our other teams had any information on a potential suspect. 

After a couple of days, the victim rang me to tell me he had thought of a possible suspect, so I went to visit him at his address. He had only realised that the person could be a suspect, due to his partner and friends thinking it could be him. This victim did not think that the behaviour displayed by the suspect was a problem. However, hearing him describe what this person had been doing to him, e.g. turning up at his house multiple times a week, sending approximately 30 messages a day, telling the victim to leave his partner for him, etc., I found the behaviour quite alarming. I thought this was our suspect, and this could a bias blind spot, as I was believing my own opinions were more objective. Moreover, this was also an anchoring effect of bias, as I was focusing on the single opinion; that this was our suspect. Therefore, in order to prove these incidents were done by the suspect, I knew I needed evidence, instead of my just my opinion. I took a further statement from the victim regarding this behaviour. Even if the victim did not realise the criminal aspect of his behaviour, I did, and I explained to the victim that this behaviour was harassment.

I revisited the address a couple of days later to take a statement from the victim’s partner. The victim’s partner had witnessed this behaviour, and the suspect had also said to him that he wasn’t good enough for the victim, that the victim could do a lot better etc. I also spoke to the son, but I had to apply discretion when speaking with him. The victim had informed me his son was not fully aware of what had been happening to him. The son knew about the car being scratched and that there had been some graffiti, but he didn’t know what the graffiti said, nor did he know about the letters. Due to the warning marker about the son being a DV aggressor towards his parents, I was concerned that bringing the letters up would do more damage than good. The victim believed his son would get very angry if he knew his father had opened his post. I felt the son had no involvement in the incidents, and if he couldn’t help a potential suspect of the criminal damage, he wouldn’t be able to help with the letters. Therefore, knowing I had the freedom to make a choice on what to do, using my discretion, I made the decision to not mention these letters. Moreover, I was also worried what the son would do if he found who was responsible, so I mentioned as little information as possible, and asked simple questions. The son stated that the only person he could think was the same person mentioned by his dads. He explained that this person had been messaging him a lot, after his father had blocked him, and therefore, stopped speaking to him. The victim and his partner were not aware of this.

The victim contacted me to inform me he had received another letter talking about “GLITTER”. This letter was delivered by an external company, so I started looking on the internet to find possible companies who could have sent it. I was able to find the company, who sent it, and contacted them to find out who sent the letter. 

I ran some checks on the potential suspect on the police national computer, but nothing of evidential value turned up. However, I was able to find out the vehicle registration of the suspect’s car. I contacted automatic number plate recognition (ANPR), and I asked if they could find out the location of the suspect’s car at the time of the incidents. The suspect lives over half an hour away from the victim, and he has no reason to travel to the area the victim lives. The ANPR data showed the suspect travelling to the victim’s area, during the timeframes of the incidents, proving he was in the area when these incidents happened. 

The victim then contacted me to inform me that there had been further damage to his car, and this time it had been caught on his new CCTV. The victim believed it was the suspect he named in the footage. The following morning the suspect turned up at the victim’s address, refusing to leave. This encounter was caught on the CCTV again, and the suspect was seen in both clips as wearing the same clothes. There was no doubt in my mind that the suspect had been the one harassing the victim, and he had been causing the victim unnecessary worry and fear. However, this could a bias blind spot, as I was believing my own opinions were more objective, and because I thought the

I identified my options and contingencies, which is the fourth step of the NDM model, and I considered what to do. I had wanted to gather more evidence, such as finding out if the sender of the letter was the suspect. But with the victim turning up at the suspect’s address, I felt the level of threat, harm and risk had increased, therefore, the victim needed to be protected, so I made the decision to arrest the suspect.

I decided to take action, which is the fifth step of the NMD model. I travelled up to the suspect’s address and knocked the door. A male answered and I checked his name; which matched that of the person I was looking for. I told him “YOU ARE UNDER ARREST FOR HARASSMENT WITH FEAR OF VIOLENCE AND CRIMINAL DAMAGE”. I cautioned and gave him the necessities of arrest. I took him to custody, where he was later interviewed, and gave no comment to all questions asked to him.

I submitted a conditional bail application, as I was still awaiting to hear back from the letter company, and I wanted to submit the suspect’s phone for examination, to see if I could find the email confirmation on it for the letter. I used the bail application to prevent the suspect from entering the victim’s area, and contacting the victim, and his family who live with him. 

Shortly after, the company provided the details of the sender, and the sender was the suspect named by the victim. The phone examination also found the email confirmation for purchasing two letters from the same company, both of which were send the victim. I completed a case file for these incidents, and I sent it off to the Crown Prosecution Service.

Reflecting on these incidents, I think I handled my investigation well, and I was able to find out a lot of information to link the suspect to the crimes. I provided the victim with regular updates, and I also referred him to our support teams, as it was clear to me these incidents were affecting him very badly. These incidents improved my investigation skills, and they showed me different ways of linking someone to a crime, if the usual ways, e.g. CCTV, house to house enquiries, witnesses, provide no evidence. I made sure to pursue all lines of enquiries, even if there was a chance it could disprove the victim’s allegations. I kept all information I gathered, and I recorded any that I needed to, as I knew this would all be needed for the case file, in order for the Crown Prosecution Service to have the full story to make a decision. 

Words: 2749
Task 5
Personal Development Plan (PDP)

As part of your reflective process, please use this table to aid you in identifying the next steps for development. 

This is equivalent to 500 words towards the overall wordcount, please note this is not the actual number of words used in completing the table, the count reflects the thought and research behind it.

	
Area of Development 

	
How it will be achieved
	
Who can provide support
	
Timeline

	
An area I need to develop is my confidence in the job. I feel I am lacking in confidence, meaning sometimes that I’m unsure of what I am doing. This makes me feel nervous when attending calls. 








	
I think it will be achieved by attending calls that make me nervous, even if I do feel uncomfortable. If I am unsure of what I am doing, I can always check with a colleague, to see what they would do, and compare what I am thinking of do. I think over time my confidence will naturally come the longer I am in the job. Also, I think going to calls that make me the most nervous will be good to put me out of my comfort zone. 
	
Mostly my colleagues, my tutor and my Sergeant will provide the support I need. I think talking through an incident, after it has happened, will help me to determine what I could have done differently, and therefore, improved. I think this will improve my confidence. Also, I think that talking to my friends and family always puts me at ease, and
	
It is difficult to put a timeframe on improving my confidence, because I feel it will just come over time. However, I have now been on patrol for 12 weeks, and I can already tell the difference between my confidence from then and now. I think in around 6 months, I will feel a lot more confidence, as I would have dealt with a lot more incidents. Obviously, there will still be some things I don’t know, but I can always ask my colleagues.

	
I need to know how to do a case file, as in the last 12 weeks, I never had the chance to do one. I feel very unsure of how I complete the different forms required. 


	
It will be achieved by doing a case file myself, and by asking questions when I am unsure of anything. I will attempt to do the forms and when I think I am finished; I will just ask somehow who is confident with them to check I have done them correctly. 
	
My colleagues and my sergeant can provide the support I need to complete a case file. I could also ask somehow from the case file team if I need more support than my colleagues can ask me.
	
It is just a matter of time until I have to do my first case file. After I do the first one, I should understand a lot more what I need to do for each one, and I will not need as much help.

	
I want to be able to deal with crimes different ways, instead of just arresting and charging. I know how to deal with arrest, but other disposals, such as young offender service referral for children, alcohol or drug diversion courses, conditional caution.











	
As I am unsure of how to deal with the alternative outcomes, I have been volunteering myself to refer people to the appropriate agencies, while a more experienced officer checks the referral after I do it, in order to make sure I am doing it correctly. I still have yet to do many alternative disposals, but I hope I will have the chance to do more and therefore, I will be able to do them by myself.
	
Colleagues on my shift will support me, by providing me with the referrals if I do not have any myself, and they will also ensure I am doing them correctly.
	
[bookmark: _GoBack]Given the last 3 months, I have had a chance to do some referrals, so I think another 3 months, I would have done a lot more, and I will understand how to do them. 
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Task 6

Recognition and confirmation of progress on the Occupational Competency Portfolio (OCP).
 
By signing the section below you are acknowledging your continued progress on O.C.P., this is recognised by the university as work that is fully supporting this module. Signing it is equivalent to 500 words towards the overall wordcount.

I confirm that I am progressing with the Occupational Competency Portfolio (OCP) in accordance to the regulations. 
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