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Introduction
This article will be discussing four different types of jobs including their employability skills required of graduates and employees by employers. First, I will be talking about the profound general employability skills demanded by employers from graduates with academic qualifications to secure part-time, full-time or permanent jobs for a living standard. Further, employability skills required for four different professions should be written in journal article format below.
Employability
Employability is a relationship between educational credentials and workforce perspective based on the capability approach (Jackson, 2013). Skills are the ability to do something well in an organisation or your daily activity. Academic students with higher credentials, seen as a significant dimension of their employability, need to add more value to them by obtaining practical skills or work experiences, to gain an advantage in the labour market.   From the employers’  perceptions,  they viewed that  “applying theory into practice”  is the most important skill that a  graduate should have.  The ability to apply what they have learned during university study will lead them to have a higher level of performance (Peasland et al., 2019).
Education in colleges and Universities are purely set in society for students to learn and improve their employment prospects (Bourne et al., 2018) Although students’ achievement of good qualifications is highly valued, however, this is no longer sufficient to secure employment (Yorke, 2006). Additionally, employers highly expect students to have developed a profound employability skill through training to contribute to the workplace practice when recruited (Ruder and Stanford, 2020). Thus, whilst some employers screen job applications based on degree classification, those achievements are less considered relevant at the short-listing stage(Amorim et al., 2018). Most employers initially use criteria to assess applications than the honours degree, by allowing applicants to undertake a series of skill activities and psychometric tests and to produce a personality profile (Brooked et al., 2020). These methods of employers’ recruitment and the selection were introduced to ensure equal opportunities, of widening access and to recognise a more diverse group of potential employees. On the other hand, graduates with good employability skills may otherwise be missed out because of not having a good academic qualification.
Employability skills development has been adopted into academic tutorials or modules by universities with strategies to empower students towards employment prospects, for example, work experience, work-related learning, and employability modules, ready for work events including practice assessment interviews (Wilkinson et al., 2018). Examples of these four different essential employability skills related, that are required of graduates and  employees for employment could be written in articles below:
Employability skills needed for physiotherapist graduate in a health care setting in the UK
The first of the four different employability skills required of the student by employers will be explained in this article. Today’s workforce includes change and higher competition for jobs; therefore, employers or stakeholders demand valuable skills in addition to student credentials during recruitment and selection in the labour market (Taylor & Francis, 2013). Employers’ Perceptions of the Importance of Employability Skills among physiotherapy graduates in the UK should be explained better in my findings or results.
Methods:
The reporter of this article did systematic reviews and collected secondary data, from validated/published research studies with synthesized findings qualitatively, or quantitatively.
Results are as follows:
In regards to physiotherapy skills, one’s ability to prioritise an issue is linked to their ability of communications, analysing, and addressing the problem(Ena Bhattacharyya, 2017). A graduate should know how to use the knowledge they have obtained academically, and how to apply it to receive a better and more effective result(Pegg A et al., 2012). The students’ ability to include and demonstrate key and generic skills have been portrayed to link to the development of their confidence in the application of different contexts of the environment (Miller et al., 2018).
Physiotherapy graduates should be both creative and innovative, to connect their innate knowledge to clinical situations so that modifications can be done efficiently in solving problems, otherwise, graduates would be like a technician lacking rationale of clinical reasoning when handling patients. Even though the study environment may not have prepared graduates with sufficient scenarios where they can learn to practice the skill, it can be developed and improved with time at work, and during placement(Mathew et al., 2018).
A variety of studies discovered that the expectations of an employer on graduates relating to university education appear to be heavily influenced by highly context-bound interpretations of desirable graduate capabilities, competencies, and the professional attributes of a profession(Tim Moore et al., 2017). On the contrary, it is unrealistic for universities to guarantee that their students will graduate in possession of all the desirable general attributes and skills spelt out in their institutional documentation. Therefore, working experience to develop different types of skills is essential for graduates to acquire desired goals in life(Chartered Society of Physiotherapy, 2014).  For example, below are some set of physiotherapy skills employers look out for, during recruitment and selection in addition to their qualifications.
 
In addition, problem-solving and analytical skills such as identifying problems, prioritizing problems, and being confident about tackling unfamiliar problems are relevant skills required of any health care employee including Physiotherapist by employers in the care settings. Graduate students are also expected to perform competently in their profession, after obtaining professional qualifications to meet healthcare needs and the requirements for employment by employers (Dean et al., 2011a). Also, a trained physiotherapist should be able to assess and identify problems, show responsibility and accountability during a performance at work, and again critically judge the situation for solution or remedies. For example, during assessment or observation about the patient with musculoskeletal issues for exercise and treatment (Dalton M, Keating J, Davidson M, 2009).
Moreover, employers demanded Students be decisive in matters at work, and make their own decisions based on analysis of the situation, and plan towards progress. They should monitor progress and recognise the effects of their decisions and to evaluate both good and bad outcomes over health issues (Adamson, & Kardon-Edgren, 2012). Similarly, physiotherapists including employees should prioritize service users’ needs as a paramount need goal,  in every workforce, and put in place strategies towards achieving those goals. Skills  including work ethics/policy,  reliability, time management with hardworking to meeting deadlines,  reflexibility, and working in a busy environment, etc. are all important skills required of a Physiotherapy student or graduate to secure job (Wright A, et al.,2015)
 
Regarding communication skills, a graduate/employee should be able to communicate clearly on one-to-one bases with colleagues, service users and their families, including other professionals regarding identified problems and treatments. Again, students should obtain skills in writing reports, letters to clients and their next of kins, etc. listen attentively, do an open presentation and be ready to accept, and respond to criticism/comment by others. Furthermore, Students should obtain interpersonal and team-building skills at work, by having a good and professional relationship with the team, and managers/supervisors (Byrne, C. (ED). (2017). Also, a student should be able to show empathy or understanding over the feelings of another, develop a trustworthy relationship with clients,  care for others’ needs, be friendly and respectful, love and enjoy the job, be confident and demonstrate competency in all areas of work.
Leadership and Influence
A well- experienced graduate physiotherapist should acquire knowledge in leadership skills by supervising others at work (Moore,& Rudd, 22003), inducting and assessing new employees to understand their job roles and responsibility/accountability, then allocate tasks to colleagues and monitor performance (Dalton M, Davidson M, Keating JL, 2012). Furthermore, students should be creative, innovative, flexible with the ability to conceptualize. In other words, Students/graduates are expected to provide a unique solution to problems, be able to quickly adapt to any changes alongside work performance e.g. changes in the use of technology, in policy and procedures. A graduate physiotherapist should have a developed skill during clinical practice (Rheault, & Coulson, 1991) with new ideas as well as changing management plans to enhance productivity. Lifelong Learning skill through professional training and E-learnings towards professionalism(Rodger et al., 2016).
Motivation-Personal Strength
Employers placed higher demands on students to gain employment requirements during higher education and workplace to handle and deal with workloads (Landry et al., 2016-2020) in a busy environment, with a positive attitude. Graduates should have the competence to work independently, act proactively by putting safety measures in place to minimize risk, assess and provide the right equipment for users to ensure safety.
 
Employability skills needed in London Care Homes for recruitment.
Employers are highly expecting school leavers or graduates to obtain knowledge and employability skills relevant to their job roles, and as a care worker when employed (Clinkard, 2018). In regards, carers must be patient when dealing with service users having diminished capabilities in life. Due to ageing, and impairment, service users may be slower at moving about or explaining what they need. They may also be difficult and frustrated, with agitations and prone to taking their anger on their support workers. Employers expect carers to display calmness and patient under all costs no matter how stressful the task at hand may be, as truly a skill, incredibly important. The anger of a service user or irritability can hinder employees’ performance at work, and this may also upset patients. For carers to be perfectly suited and become a client’s rock, the following as additional skills under findings are highly required by employers in the care settings (Venetia S, & Katherine Z, 2015).
Methods:
The reporter did a systematic review and collected information from validated articles.
Results/ findings:
These are the essential skills demanded by employers for one to be selected during recruitment processes.
First, a graduate should have a well-developed Communication skill through oral interaction with eye contact, and good listening technique, including body language or gestures and writing letters, sending emails to communicate with all stakeholders involved in the care organisations (SkillsYouNeed, 2018). Again, carers should have the ability to think on their feet meaning critically find a solution to an unexpected and difficult situation in the case if the client has medical needs or allergies. By doing so may save lives and secure your position or promotion at work. The integrity of being honest and reliable, having the ability to build an effective team with hard work and enthusiasm, communicating effectively with peers and individuals, sharing roles and responsibilities to achieve team goals are more relevant skills in the care settings. Additionally, obtaining knowledge with the ability to perform well at work, practising the work ethic set as values based on discipline and hard work such as; focus, motivation, problem-solving, and meeting deadlines are highly demanded by employers in the society when selecting competence graduates for employment (Joseph C. Ada T. and Christine A, 2020).
 
Moreover,  employers search or short-listed applicants with enthusiasm as a vital skill gained to work in a busy and stressful environment as well as enjoying or being satisfied with their job. Similarly,  a carer should be able to reflect on experience gained and make decisions quickly and effectively in more critical situations, be committed or dedicated to your job, also work in partnership with other professionals in the organisation as well as in care settings (Maher et al., 2013). Flexibility is required of graduates’ applicants to easily adapt to changes that may occur unexpectedly in circumstances and think about problems and tasks in novel creative ways.  Another important skill though difficult is carers’ ability to show empathy towards their clients as ageing can be difficult, confusing and, at times, a painful process.
Reliability and accountability skill is a must for carers to adopt academically, and in practice previously and on-going, since carers are the important people in client’s life, providing stability and security (Cristina Pardo-Garcia, & Maja B, 2020). Carers should demonstrate these skills practically by being reliable, trustworthy, and accountable for their actions done wrongly or correctly. Equally important, a good carer needs to be insightful and observant by detecting early signs of deterioration in client’s life including overnight decreased appetite, weight loss or gain, low mood, and increased confusion or irritability and take proactive measures to minimize the risks involved (Brooman, & Stirk, 20200. All these skills gained academically, including First-aid training to handle emergency cases before taking the client for medical attention are relevant and highly demanded by employers during the process of recruitment and selection (Stewart, 2020).

 
 
Employability skills for a lawyer
As an aspiring or well-established lawyer, employability skills within the law industry is vital to ensure effectiveness in the workplace. The term ‘employability skills’ has a different meaning for different people. For some, it is perceived as the skills you need to have to gain a job. For others, it is more than this as employability skills are those that link ‘learning to earning (Mansi Sood, 2017). The formal definition of employability skills is ‘a set of attributes, skills, and knowledge that all labour market participants should possess to ensure they have the capacity of being effective in the workplace – to the benefit of themselves, their employer, and the wider economy.’ Therefore, employability skills in law can be a range of skills and capabilities that virtually every employer is looking for in potential graduate recruits (Fosrster, & Robinson, 2019).
Further, several skills are commonly listed as key to overall employability. They are also good examples of transferable skills which can equally be well applied to non-law as well as legal careers. A graduate student lawyer should be able to work in a team in partnership with others, showing both leadership and participation skills to ensure their task/aim is appropriately completed. They should have good problem-solving skills by finding effective solutions in difficult situations. They need to have good communication skills to put forward their arguments and should have good organisational skills. This means they should have all their tasks properly categorised and completed within a good time frame.
These employability skills can further be categorised into three parts which are practical, personal, and impersonal skills. Practical skills involve technical skills such as how well the graduate student is at IT work ( Genoni, & Lodge, 2008). Personal skills involve their professionalism within the workplace as well as their ethical behaviour. This means they should have a good work ethic and high standards for themselves when at work. Finally, impersonal skills involve customer service skills, on how they approach and interact with their clients. Employability skills are especially important as they maximise your chances of getting the job you need to set you on your chosen career path-ways desired (National Union of students, 2012).
 
Employability Skills required for Contemporary Hospitality management
In the Contemporary Hospitality Management in London hotels, having a skilled graduate or student with interpersonal and communication skills (e.g. verbal, non-verbal interaction), physical and emotional appearances (e.g. put on a good face with approved social attributes to satisfy customers), enthusiasm (having an interest in your job), problem-solving (e.g. tackle and solve problems), commitment (showing accountability with focus), working in partnership with others including stakeholders, and making decisions in the workforce are more essential skills managers value when recruiting for the success of firms in the industry (Rhiannon L et al., 2019) (Raybould, and Wilkins, 2005). Most of the interactions between employees and customers are face to face, therefore the standard of service provided is of paramount concern based on team working skills (Jackson et al., 2014) highly expected by managers from graduates or undergraduates.
In the same manner, graduate students hunting for jobs including employees should have gained a professional development attitude with great performance, and emotional behaviour with good appearance, which are key determinants of service quality, towards customer satisfaction and loyalty (Ciara Nolan et al., 2013). Without employees having a positive attitude and IT skills gained to secure their jobs, there is a minimal chance for the organization to achieve customer satisfaction and loyalty (Guoqing LI et al., 2019). The education and degree programmes, training, skills, and motivation of staff play a key role in an organization gaining a competitive advantage, while their commitment to the industry determines if the company can sustain this competitive edge. This soft skill work has emerged over decades and employers are competing for well-experienced graduates to enhance productivity in their industries (Brookes et al., 2011).
Employability skills such as working well with other people. Being reliable and dependable and having a willingness to learn new skills are all important to build rapport with colleagues and clients, leading to a better and less stressful working environment. Working well with people are known as interpersonal skills, which include persuasion skills, conflict resolution and meditation, emotional intelligence and listening skills. Persuasion skills relate to finding mutually agreeable solutions to problems. Conflict resolution is the skills required to resolve disagreements positively. Emotional intelligence is the ability to recognise, understand, and manage your own and others’ emotions, and use them positively to achieve the desired outcomes. Finally, listening skills is being able to take in information and then interpret the verbal and non – verbal messages sent by others (Chiara S, & Magali C, 2019).
Being reliable and dependable relates to being organised and managing your time effectively. This means knowing how long things will take as well as identifying what to do first so that you complete all tasks efficiently (John, 2019). Being reliable also means being trustworthy and conscientious. For example, not leaving work too often when things still need doing. Self-regulation also means having the self-discipline to do things that you may not want to do, but which you know are necessary. Finally, having a willingness to learn means being open to new ideas and experiences, and always looking to self-development, also known as personal development (SkillsYouNeed July 2020).
Conclusion
In conclusion, employability skills are essential in any working environment as employers’ value it in the same way they do a worker’s credentials or working experience. Without employability skills, the worker would not have the abilities to be effective in their specific workplace, as these skills enable the worker to provide efficient services to their customers and clients. Therefore, having these skills not only allows the worker to stand out, but to thrive in their working environment.















BIBLIOGRAPHY:
Adamson KA, Kardong-Edgren S. A method and resources for assessing the reliability of simulation evaluation instruments. Nurs Educ Perspect. 2012;33(5):334–9
Baker C, et al. Simulation in interprofessional education for patient centred collaborative care. J Adv Nurs. 2008;64(4):372–9. 4.
Baum, T. 2006. Human resource management for tourism, hospitality and leisure: An international perspective, London: Thomson Learning.
https://doi.org/	10.1057/palgrave.thr.6050062
Barbara Kensington-Miller, Bernadette Knewstubb, Alys Longley & Amanda Gilbert (2018): From invisible to SEEN: a conceptual framework for identifying, developing and evidencing unassessed graduate attributes, Higher Education Research & Development, DOI: 10.1080/07294360.2018.1483903
[bookmark: _Hlk49378025]Ciara Nolan et al., European Journal of Training and Development, 2013
Undergraduate perceptions of the development of team-working skills
Denise Jackson et al., Education + Training, 2014
Competency needs in Irish hotels: employer and graduate perspectives
https://doi.org/10.1080/07294360.2018.1483903


Clare Johnson. (2019) University of South Wales national cybersecurity academy – creating cyber graduates who can ‘hit the ground running’: an innovative project based approach. Higher Education Pedagogies 4:1, pages 300-303
Confederation of British Industry and National Union of Students ‘Working towards your future: Making the most of your time in higher education’ (May 2011) 14:http://www.cbi.org.uk/media/1051530/cbi_edi_education_skills_2011.pdf>accessed 23 July 2012.
Chiara Succi, Magali Canovi. (2019) Soft skills to enhance graduate employability: comparing students and employers’ perceptions. Studies in Higher Education 0:0, pages 1-14.

Dalton M, Keating J, Davidson M. Development of the Assessment of Physiotherapy Practice (APP): A standardised and valid approach to assessment of clinical competence in physiotherapy, Australian Learning and Teaching Council (ALTC) Final report. 2009. p. 6–28. 15 .
Dalton M, Davidson M, Keating JL. The assessment of physiotherapy practice (APP) is a reliable measure of professional competence of physiotherapy students: a reliability study. J Physiother. 2012;58(1):49–56. 23
Denise Jackson. (2013) Student Perceptions of the Importance of Employability Skill Provision in Business Undergraduate Programs. Journal of Education for Business 88:5, pages 271-279.
Deesha Chadha, James Toner. (2017) Focusing in on employability: using content analysis to explore the employability discourse in UK and USA universities. International Journal of Educational Technology in Higher Education 14:1.
Emma L. Peasland, Dominic C. Henri, Lesley J. Morrell, Graham W. Scott. (2019) The influence of fieldwork design on student perceptions of skills development during field courses. International Journal of Science Education 41:17, pages 2369-2388.

Ena Bhattacharyya, S.L. Chong. (2018) Stakeholders Perspective on Communicative Competence in Industry 4.0: Walk the Talk of Informative Technologists. SHS Web of Conferences 53, pages 03001.
Fátima Suleman. (2018) The employability skills of higher education graduates: insights into conceptual frameworks and methodological options. Higher Education 76:2, pages 263-278.

Garrett A. Stone et al. Journal of Teaching in Travel & Tourism. Volume 17, 2017 - Issue 2

Gap analysis on open data interconnectivity for disaster risk research 
Genoni, P., & Lodge, D. 2008. Qualifications - what is the preferred professional qualification. Presented at the ALIA Education and Workforce Summit 2008. http://www.alia.org.au/education/summit08/revised.qualifications.19%20dec
Guoqing Li et al., Geo-spatial Information Science, 2019
Gillian Forster, Andrew Robson. 2019. Developing the ‘Oven-Ready’ Postgraduate: Squeezing a Quart into a Pint Pot to Meet the Employability Agenda. Employability via Higher Education: Sustainability as Scholarship, pages 349-372.
Harvey et al., 2010
Harvey L, Moon S, Geall V.(2010). Graduates’ Work: Organisational Change and Students’ Attributes. Centre for Research into Quality. Assessed from the World Wide Web, 17 May 2010:

Internationalising hospitality management degree programmes Maureen Brookes et al., International Journal of Contemporary Hospitality Management, 2011

Jonathan Winterton, Jason J. Turner. (2019) Preparing graduates for work readiness: an overview and agenda. Education + Training 61:5, pages 536-551.

Joseph Chow, Ada Tse, Christine Armatas. (2020) Assessing the university student perceived learning gains in generic skills. Journal of Applied Research in Higher Education ahead-of-print:ahead-of-print

Jonathan Winterton, Jason J. Turner. (2019) Preparing graduates for work readiness: an overview and agenda. Education + Training 61:5, pages 536-551.

Karen Clinkard. (2018) Are employability and entrepreneurial measures for higher education relevant? Introducing AGILE reflection. Industry and Higher Education 32:6, pages 375-390.

Katherine Bourne, Clare Wilkinson, Mandy Bancroft, Gareth Robinson, Catherine Noel, Aniko Varadi, Melanie Watson, Maxine Foster, Debbie Lewis. (2018) UWE BoxED: empowering students in the ‘real world’ – providing responsible research and innovation opportunities through the BoxED project. Higher Education Pedagogies 3:1, pages 451-462.

Landry MD, Hack LM, Coulson E, Freburger J, Johnson MP, Katz R, Kerwin J, SmithMH, Wessman HCB, Venskus DG, Sinnott PL, Goldstein M 2016 Workforce projections 2010–2020: Annual supply and demand forecasting models for physical therapists across the United States. Physical Therapy 96: 71–

Leonard Holmes (2013) Competing perspectives on graduate employability: possession, position or process?, Studies in Higher Education, 38:4, 538-554, DOI: 10.1080/03075079.2011.587140

Li Zhongzhen et al., Journal of Sichuan University (Natural Science Edition), 2018

[bookmark: _Hlk49551680]Mansi Sood. (2017) Legal Education and Its Outcomes: Digging Deeper into the Successes and Failures of India's National Law Schools. SSRN Electronic Journal.

Maher BM, Hynes H, Sweeney C, Khashan AS, O’Rourke M, Doran K, Harris A, O’Flynn S 2013 Medical school attrition – Beyond the statistics a ten year retrospective study. BMC Medical Education 13: 13.

Matthew T. Hora, Ross J. Benbow, Bailey B. Smolarek. (2018) Re-thinking Soft Skills and Student Employability: A New Paradigm for Undergraduate Education. Change: The Magazine of Higher Learning 50:6, pages 30-37.

Michelle A Hill, Tina Overton, Russell RA Kitson, Christopher D Thompson, Rowan H Brookes, Paolo Coppo, Lynne Bayley. (2020) ‘They help us realise what we’re actually gaining’: The impact on undergraduates and teaching staff of displaying transferable skills badges. Active Learning in Higher Education 29, pages 146978741989802.

M Yorke, ‘Employability in higher education: what it is – what it is not.’ (Learning and Employability Series One, ESECT and HEA, 2006) 8

Marlene Amorim, Marta Ferreira Dias, Helena Silva, Diego Galego, Maria Sarmento, Carina Pimentel. 2018. Assessing Entrepreneurial Profiles: A Study of Transversal Competence Gaps in Four European Countries. Entrepreneurship and the Industry Life Cycle, pages 359-376.

Murphy S, Dalton M, Dawes D. Assessing physical therapy students' performance during clinical practice. Physiother Can. 2014;66(2):169–76

Panzarella KJ, Manyon AT. Using the integrated standardized patient examination to assess clinical competence in physical therapist students. J Phys Ther Educ. 2008;22(3):24–32.

Raybould, M. and Wilkins, H. (2005), "Over qualified and under experienced: Turning graduates into hospitality managers", International Journal of Contemporary Hospitality Management, Vol. 17 No. 3, pp. 203-216. https://doi.org/10.1108/09596110510591891

Suzanne M. Ruder, Courtney Stanford. (2020) Training Undergraduate Teaching Assistants to Facilitate and Assess Process Skills in Large Enrollment Courses. Journal of Chemical Education.

Simon Brooman, Sarah Stirk. (2020) Who Am I?: Using Reflective Practice and Self-determination to Redefine ‘Employability’ in Legal Education. Liverpool Law Review 41:1, pages 79-98.

Skills You Need Limited. July 2020. ISBN: 978-1-911084-25-9

Tim Moore et al. Studies in Higher Education, Volume 42, 2017 - Issue 3

The Chartered Society of Physiotherapy. Working as a volunteer abroad. 2014. URL: http://www.csp.org.uk/publications/working-volunteer-abroad

The Chartered Society of Physiotherapy. Code of Members' Professional Values and Behaviour. London: The Chartered Society of Physiotherapy; 2011

The Chartered Society of Physiotherapy. Scope of practice http://www.csp.org.uk/professional-union/professionalism/csps-approachprofessionalism/scope-practice The Chartered Society of Physiotherapy; 2015.

[bookmark: _Hlk49546521]Venetia Saunders & Katherine Zuzel (2010) Evaluating Employability Skills: Employer and Student Perceptions, Bioscience Education, 15:1, 1-15, DOI: 10.3108/beej.15.2

www.skillsyouneed.com/ips/what-is-communication.html (Accessed October 19 2019)

Student Status Management System based on Blockchain Technology
Wright A, et al. A profession-wide collaboration to embed role-play simulation into Australian entry-level physiotherapy clinical training. Physiotherapy. 2015;101(Supplement 1):e1047
Yet-Mee Lim et al. Journal of Education for Business. Volume 91, 2016 - Issue 4
















