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1. Introduction
Domiciliary care workers play an important role within the health and social care sector by supporting individuals in their own homes. Many people prefer to remain living independently rather than moving into residential care, and home care services help make this possible. A domiciliary care worker provides practical support with everyday tasks while also promoting dignity, independence and wellbeing.
This role is important because the ageing population and the increasing number of people living with long-term conditions have created a growing demand for community-based care. According to the National Careers Service, care workers support vulnerable individuals with daily activities and help them maintain independence and quality of life (National Careers Service, n.d.). Homecare services are also recognised by the NHS as an important way of helping individuals remain safe and independent in their own homes (NHS, n.d.).
This report describes the role and responsibilities of a domiciliary home care worker and discusses three essential skills required in this role: communication, empathy and observation. It also explains strategies that can help improve these skills in professional practice.

2. Description and Background of the Role
A domiciliary care worker provides support to individuals in their own homes, helping them manage daily activities and maintain independence. This role involves assisting people who may be older adults, individuals with disabilities or people with long-term health conditions.
Typical responsibilities include supporting individuals with personal care such as washing, dressing and using the bathroom. Care workers may also help prepare meals, assist with medication, support mobility, and provide companionship. These tasks aim to ensure that individuals remain safe and comfortable in their own homes while maintaining as much independence as possible (National Careers Service, n.d.).
Another important responsibility is monitoring an individual’s wellbeing and reporting any changes in health or behaviour. Care workers often notice changes before other professionals because they spend regular time with the person in their own environment. Research on support workers highlights that monitoring individual’s wellbeing and reporting changes is a key part of the role in social care settings (Manthorpe and Martineau, 2008).
The Care Act 2014 emphasises the importance of promoting wellbeing, independence and person-centred care in social care services (Department of Health and Social Care, 2025). This means that care workers must support individuals in a way that respects their choices, dignity and personal preferences.
To perform this role effectively, several professional skills are required. Communication, empathy and observation are particularly important because they help care workers understand individual’s needs, build trust and ensure safe and effective care.

3. Evaluation of Essential Skills
3.1 Communication
Communication is one of the most important skills for a domiciliary care worker. Effective communication helps build trust between the care worker and the individual receiving support. It also ensures that care tasks are carried out safely and that the person understands what is happening.
Communication in health and social care includes both verbal and non-verbal communication. This means listening carefully, speaking clearly and paying attention to body language or facial expressions. According to the Care Certificate, effective communication is essential for developing professional relationships and supporting individuals appropriately in care settings (Skills for Care, n.d.).
In domiciliary care, communication must often be adapted to meet the needs of different individuals. For example, a care worker supporting someone with dementia may need to speak slowly and use simple language. Similarly, non-verbal communication such as eye contact and a calm tone of voice can help individuals feel safe and understood. Good communication is also essential for maintaining dignity and respect when interacting with individuals receiving care (SCIE, n.d.).
Poor communication can lead to misunderstandings and mistakes in care. If instructions are unclear or information is not shared correctly, important details about medication, health changes or care needs may be missed. This could place the individual at risk and reduce the quality of care provided.

3.2 Empathy
Empathy is another essential skill in domiciliary care. Empathy involves understanding and recognising how another person may be feeling and responding with compassion and respect.
Many individuals receiving care may feel vulnerable, anxious or frustrated due to illness, disability or loss of independence. An empathetic care worker recognises these feelings and provides support in a sensitive and respectful way. NICE emphasises that empathy and dignity are essential aspects of high-quality health and social care because they support respectful and person-centred relationships (NICE, 2019).
Research on support workers highlights the importance of emotional understanding in care relationships, as supportive and respectful interactions help build trust and improve the overall care experience (Manthorpe and Martineau, 2008).
Empathy can also be shown when a care worker notices changes in an individual’s emotions or behaviour. For example, if someone who normally talks a lot suddenly becomes quiet or upset, the care worker may recognise that something might be wrong. In this situation, the care worker could take time to ask if the person is feeling okay and offer support. By noticing these emotional changes and responding in a caring and understanding way, the individual can feel valued and supported. This can also help build trust between the care worker and the person receiving care.

3.3 Observation
Observation is an important skill because care workers must be able to recognise changes in an individual’s condition or behaviour. Since domiciliary care workers visit individuals regularly, they are often in a good position to notice small changes that others may not see.
Observation may include noticing changes in appetite, mobility, mood, memory or physical health. For example, a care worker might observe that a person appears more tired than usual or is having difficulty walking.
The Care Certificate highlights the importance of observation and reporting concerns in health and social care roles because workers must be able to recognise when an individual’s condition changes (Skills for Care, n.d.).
Observation is also important for safeguarding individuals and ensuring they receive appropriate support when their needs change. Early recognition of changes allows professionals to respond quickly and prevent further health complications.
If observation skills are poor, important health changes may go unnoticed. This could delay medical treatment or result in the individual receiving the wrong level of care.

4. Strategies to Improve These Skills
There are several ways that care workers can improve communication, empathy and observation skills in professional practice.
One important strategy is training and continuous professional development. The Care Certificate provides training for new care workers and includes standards related to communication, person-centred care and duty of care (Skills for Care, n.d.). This training helps workers understand best practice and develop professional skills.
Another strategy is reflective practice. Reflective practice involves thinking about experiences in the workplace and considering how interactions with individuals could be improved. Reflective learning is widely used in health and social care to support professional development and improve care practice (SCIE, n.d.).
A third strategy is gaining experience through supervision and feedback. Working alongside experienced colleagues and receiving feedback from supervisors can help identify areas for improvement and support professional development.
These strategies are important because developing professional skills improves the quality of care provided and helps ensure that individuals receive safe, respectful and person-centred support in line with the principles of the Care Act 2014 (Department of Health and Social Care, 2025).

5. Conclusion
Domiciliary care workers play a vital role in supporting individuals to live independently in their own homes. Their responsibilities include assisting with daily tasks, monitoring wellbeing and promoting dignity and independence.
Communication, empathy and observation are essential skills in this role because they help care workers understand individual’s needs, build trusting relationships and recognise changes in health or wellbeing.
Developing these skills through training, reflective practice and professional feedback is important for maintaining high standards of care. Strong professional skills help ensure that individuals receive safe, compassionate and person-centred support.
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