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What is a digital 
service?

“I thought this session was going to be 
really techy”



Good Service Design

The objective is to develop services that are useful, 
useable and valuable from the point of view of the user, 
and effective and efficient from the perspective of the 
service provider. (GOV.UK)



Where does a service start?

We need to view our services from the perspective of the 
people who use it.



The Service Design Process



How can we make 
sexual health information 
more accessible?

What would the perfect sexual health 
service look like?



Problems

1. STI's are high risk amongst young people

2. Information isn’t accessible for all young people

3. Young people are attending STI clinics at the wrong time 
(this wastes their time, staff resources and results in fewer 
young people getting the support they need)



We wanted to discover what young people ‘actually 
do’ when they need to find help







RETHINKING 
HOW 
INFORMATION 
IS PRESENTED

The Solution

https://www.friskywales.org/assess1a.html


www.promo.cymru



It’s about creating accessible services

• Easy to find
• Easy to use
• Easy to contact
• Easy to feed back

…and joined up



People first, technology second

The role of digital in service design is to enhance the 
experience for service users



Get in touch

Arielle@promo.cymru
@little_ari


