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           Self-Reflection on Cultural Competence in Hotel Management

In the hotel management domain, my experiences have significantly moulded my understanding and method of service provision. An important lesson I've gleaned is the importance of cultural comprehension and the potential pitfalls of cultural misapprehension. Reflecting upon my role as a Front of House operative, I discern both my strengths and areas needing further refinement.
A notable strength I have is my proclivity to interact with guests of varied cultural origins. My interaction with a Japanese guest, as delineated in this essay, epitomizes my dedication to ensuring every guest feels both acknowledged and understood. Notwithstanding the linguistic challenges, I endeavoured assiduously to help the guest's registration process. Such a proactive stance underscores my unwavering commitment to service par excellence, even amidst adversities.
Yet, this episode also spotlighted areas calling for my scrutiny. The linguistic hurdle met with the Japanese guest accentuated the crucial role of linguistic ability in the hospitality domain. As posited by Smith (2019), the hospitality sector is replete with cross-cultural communication impediments. While I have a foundational grasp of several foreign languages, I recognise the imperative to augment my linguistic prowess. Lee & Kim (2020) further delineate the nexus between linguistic impediments and guest contentment. Consequently, dedicating time to language instruction would not merely amplify my communicative acumen but also markedly elevate guest contentment.
Another focal point is non-verbal communication. As elucidated by Richards & González (2019), the non-verbal sign is instrumental in cross-cultural service interactions. My liaison with the Japanese guest unveiled potential misinterpretations stemming from gestures and body language. It is paramount that I undertake training in non-verbal communication to find that my gestures and demeanour do not unintentionally affront or misguide guests of diverse cultural origins.
Furthermore, cultural intelligence is an area where I perceive potential for enhancement. Despite my self-perception of being receptive and deferential, the incident highlighted the complexity of cultural etiquette and traditions. Brown & Johnson (2018) emphasize the beneficial ramifications of cultural sensitivity training on personnel efficacy within the hotel sector. Participating in such training would not only enrich my knowledge of varied cultures but also offer me strategies to sidestep potential cultural mistakes.
Regarding efficacious communication, I concede the necessity to be clearer and more concise, particularly when confronted with clear linguistic barriers. Park & Yamashita (2017) proffer insights into potent communication tactics for multilingual front office personnel, strategies I am keen to assimilate into my professional toolkit.
To conclude, my journey within the hotel sector has been an amalgamation of enlightenment and personal evolution. While I value my inherent strengths, such as my unwavering commitment to service and my readiness to engage with a diverse clientele, I remain aware of areas demanding further attention. By bolstering my linguistic skills, deepening my understanding of non-verbal cues, and immersing in cultural sensitivity training, I am poised to deliver an unmatched guest experience. In the multifaceted world of hospitality, where we meet an abundance of cultures, my dedication stays steadfast: to ensure every guest feels esteemed, acknowledged, and gave the outmost respect.
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