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	# 
	Your Question 
	Question Type 
	Rationale — why this type? 

	1 
	Can you describe how you normally complete a patient handover using WardWatch?
	Open / Closed / Probing 
	To understand the user's normal workflow.

	2 
	What do you find most helpful and most difficult when using WardWatch?
	Open / Closed / Probing 
	To identify strengths and usability problems.

	3 
	Do you still keep paper notes during handover?
	Open / Closed / Probing 
	To confirm whether users rely on a workaround.

	4 
	Why do you choose to keep paper notes alongside the app?
	Open / Closed / Probing 
	To understand the reasons behind the workaround.

	5 
	Can you tell me more about a time when WardWatch made handover easier or more difficult?
	Open / Closed / Probing 
	 To collect a real life example and more detailed information.

	6 
	 How confident do you feel that all important patient information is captured in WardWatch?
	Open / Closed / Probing 
	To explore trust in the system.

	7 
	What do you doif the Wi-Fi stops working or the tablet is unavailable?
	Open / Closed / Probing 
	To understand breakdown scenarios and recovery methods.

	8 
	In your opinion, what does a successful patient handover look like?
	Open / Closed / Probing 
	[bookmark: _GoBack]To identify user needs and expectations for an effective handover.


 
Reflection prompt: 
After writing your questions, review them as a set. Do you have a logical opening question? Do you move from broad to specific? Would the order feel natural in conversation? 
 
 	 













