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In this modern world to get job employability skills are indispensable, if a individual holds employability skills and that individual can demonstrate his/her skills to the prospective employer then the chance of being employed is much more higher. One individual possessing employability skills can bring benefits not only to the employers but also for the people working with in the industry they are in. An individual working in the banking sector if he/she possess the employability skills the employer and co-workers will be benefitted at the same time. The purpose of this article is to provide an overview of benefits of employability skills. 
This report talks about, time management, communication skills, team working skills, presentation skills, leadership skills, problem solving and creativity skills, networking and negotiating skills. This report highlights key themes in literature about employability skills at the workplace.  This report provide recommendation and different initiative employers should take in order to get more benefits from their employees. 
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The purpose of this paper is to provide an overview of

· Benefits of employability skills
· Benefits of employability skills to the employer
· Benefits of employability skills to the co-workers and to the wider community 
Consequences for not having employability skills.
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For writing this report  will conduct literature by reading books and articles.  A good connection between literature and practicality will be conducted. From the point of view of experts in accordance with the twenty first century employers a few recommendations will be provided in the report.
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Employability skills are necessary to get a job, keep a job and becoming successful in any job role in this modern world. Employability skills are not expected option for an employee but now days it is a mandatory requirement so that the job role can be considered for employment in most of the organization. The job market is quite challenging place for people without employability skills, people without employability skills are more likely to get job. There are tremendous benefits for an employer if employee exhibit employability skills. 
Omenyi et al., (2008) point out that employability skills that were most pertinent to employers across occupational sectors. The seven employability skills considered to be relevant were: self- management skills, team working skills, team working skills, team working skills, critical thinking skills, problem solving skills, personal skills, initiative skills, and communication skills. (Nisha, S.M. and Rajasekaran, V., 2018).  This author mentioned different attributes required by employers regardless of job sector from employees, these seven skills employers might consider while they will recruit for a job position. 
Morote (2012) emphasised on eight dimension of basic employability such as (1) basic literacy and numeracy skills, (2) critical thinking skills (3) management skills (4) leadership skills (5) interpersonal skills (6) information technology skills (7) systems thinking skills also (8) work ethic disposition (Sulphey, M.M., 2015). 
Nisha, S.M. and Rajaskaran, V., (2018) unravel in their writing the skills that are expected at workplace for example oral communication skills, team work skills, non- verbal communication skills, team work skills, problem solving skills, personal skills, interpersonal skills, motivation skills, critical thinking skills, self- management skills, presentation skills, and tools handling skills. 
Buhler (2001) found out that communication, interpersonal and team player skills as employability skills required by business. In addition to these he also included ethics, creativity, ability to value diversity, responsiveness, and a willingness to change as effective characteristics required for new employees. Sometimes people work in a diversified organization it is important that employees comprehend and need to honour and work with everyone properly in diversified workplace.
New skills are being proposed as crucial in the twenty first century. Such as action orientation, leadership, executive function, social influence, assertive communication, and service orientation (Pallegrino and Hilton, 2012).  

Buck and Barrick (1987) conceptualize employability skills as the characteristics of employees, other than technical skills competence that make them asset to the employer. Sulphey, M.M., (2015) assume that employability as generic in nature, they are keys to effective performance across all job categories. Individuals having such skills are an asset to the organization that employ them. 
 These authors mentioned that employees with employability skills are asset to the organization and these organizations will have benefits because they employed them.
Wilhelm (2004) gave consent and sued that employers rate soft skills highest in importance for success in workplace at entry level. Robinson (2000) mentioned in his writing employability skills are “those basic skills necessary for getting, keep the job secure and doing well at the workplace. 
Time Management:
Time management is very crucial in our every aspect of life, we need to manage our time properly. In the last two decades time management has received increasing research interest (Claessens, Van Eerde, Rutte, &Roe,2007). The interest in time management is by no means new back in 1950s and 1960s how to manage time was already discussed in that period. 
 Morgan, P. (2017) Being good at time management is vital, crucial, and so on in lots of different ways. Morgan, P. (P. 2017) whether it is directly or indirectly everything we do in our life depends on how well we manage our life. Morgan, P. “good time management is the ability to control our use of time to such an extent that we are able to plan and manage what we do without undue stress or tension. Morgan emphasised that overall control of time doing things in right time can control over time.  
Lother J. Seiwert says, time management is about the persistent and goal-oriented application in practice of proven work techniques in a way that managing on-self and the environment become easy managing everything in possible way.  If our time can be managed everything would be very convenient and hassle free. 
Brigitte J.C et al., (2004) point out that time management is a way of controlling and managing time. This author holds the opinion that time cannot be managed but the thing is that time can be influenced. 
There are so many benefits if time can be managed properly at the workplace. By using time properly an organization can deliver their work at the right time. Time management is a technique for effective time use, especially having enough time to accomplish the many task required(Orpen,1994). According to them time management is planning and allocating time. Employer will be benefitted as company’s task has been executed in right time. In the banking sector if the management emphasis on proper use of time they can deliver their task in the right time. 
Improved productivity and efficiency:  In an organization if they keep proper time management logs then the organization’s productivity and efficiency can be enhanced. Classens et al., (2004) the perception of time pertinent enhances well- being and job satisfaction.  Pinneker et al., (2009) the perceived control of time is related to well -being at work. Obviously, if an organization can control their time they are likely to produce more, and productivity will be enhanced.
Job satisfaction and less stress:  Hafner, A. and Stock, A. (2010) according to them some studies have examined perceived control of time as a predictor of job satisfaction, well- being, and time management is negatively related to tension, work related strain, sorrow, pleasure and health. 
According to Brigitte J.C et al., (2004) they mentioned in their writing time management behaviour relate positively to perceived control of time, job satisfaction, also health and negatively to stress. 
An employee can be satisfied with the job they are doing if the time can be managed properly. An employee will be stress free about the work in the organization. Mccay (1959) mentioned in his writing that setting life goals and keeping time logs are crucial, time logs are crucial techniques for effective managing one’s time. Lakein (1973) this author gave suggestion that time management involves the process of determining needs, setting goals, to achieve these needs prioritising and planning tasks required to achieve these goals. 

Employers face so many problems for their organizations, if employers can make sure that their time is managed employers will be able to stay stress free. 
Project Delivery: If an organization can manage their time properly they can deliver their project on time, improper time management bring the fear of failure which an organization cannot tolerate. There are serious consequences for an organization in case they do not manage their time properly.
From the point of view of Branson et al., (2014) lack of time management can bring to the organization are decreased productivity, increased cost and conflict, when an employee cannot execute their task that could result in a adverse environment which effect the organization as a whole. 
Success in business: By implementing time management skills an organization would be able to execute their project in the right time thus employer will be benefitted, and organization will achieve success. Time management can enhance sales performance (Barling, J. et al (1996). 
Regardless of an individual position front line or management to be successful in today’s work environment time management skills are very important and employer will receive so many benefits.
 Communication Skills: 
Communication skills is very crucial in this modern world, the ability to communicate properly with superiors, subordinates, fellow workers are very essential regardless of the industry someone work in. Poor communication skills will make problem in creating good relationship with people working in the same sector. Now a day every employer looks for communication skills because it is essential for them to make sure that who they are recruiting into their company they can successfully communicate with their superior and subordinates. According to Morgan, P. (2017) communication skills has huge implication in number of areas such as it will impact on demonstrating your leadership skills, ability to work in teams, work cross culturally and performing well in the interviews.


There are so many benefits for an organization if employees hold this skill; within good communication skills active listening is one of them apart from speaking and writing. According to Morgan, P. (2017) p. (266) the ability to listen well will have a significant impact on whether others feel valued to you and whether they will communicate with you or not. Employee staying in good position in the company, if he/she listen properly and allow employee voice which might have important implication on decision making and employer will be benefitted. 
Written communication should be clear and concise about the meaning and the simple language should be used in case to avoid misunderstanding, employee with this skill can remove misunderstanding in any news in organization thus employer will be benefitted. 
By using communication skills, a manager can provide feedback to the best performing employees as well as the worst performing employees the feedback can be verbal or non-verbal (Morgan, P. p.267 (2017). 
Employees with good communication skills understand the urgency and they pick up the right medium for communication. According to Morgan, P. (2017) a good communicator emphasis on the urgency of communication whether it is time to telephone or sent an email. A good communicator can comprehend the urgency, remove misunderstanding, can keep the organization up to date thus bring positive consequences to the employer. By using the correct means of communication an employee in higher position can keep his subordinates up to date and what is going in the organization.  
Through good communication skills one employee can build a good relationship with another employee thus a good working environment will stay at the workplace and employer will be benefitted. 
By applying communication skills high level employee can provide feedback to his/ her subordinates and if the subordinates work on feedback then obviously employer will be benefitted.
If an employer can successfully communicate with his employees and employees do the same, it is a competitive edge to a employer.
Group work or team work:
Team work is very essential in modern day workplace, most industries are in need of team work or group work. Research demonstrate that teams can provide many advantage for many organization and employers at the same time (Cordery, 1995).
Team working develop new way of working; when a team is formed team, leader will consider different things and plan how to move forward. Team leader will develop different procedures and team will acquire norms and values (Morgan, P. 2017), through the new way of working employer will be benefitted.
Build a good relationship: working in a group can create a good relationship among team members. According to Morgan, P. (2017) a team can develop a good relationship over a period, even team workers can be involved in emotional relationship. Believing in team members can propel trust, a team can be successful in their assigned task thus employees can bring benefits for employers and benefits for them as well.
Utilization of knowledge: While working in a group someone from the group can implement their knowledge and can contribute to the group by their knowledge and abilities in any topic, thus an employer can be benefitted from group work of employees. 
 Glassop, L.I., (2002) several benefits have been proposed in the literature on teams these includes workplace productivity, improvements to products, service quality, a reduced management structure; lower level of absenteeism; reduced employee turnover; and increased industrial harmony. It is obvious that if an organization initiate team work in their organization they will get so many benefits. If workers work together in a group and they have their vision clear and work properly under team leader there is chance to productivity might enhanced.
Employee performance: Cohen and Bailey, (1999) point out that organization which emphasised on teams, enhanced employee performance, greater productivity and better problem solving.
Ingham (2000) expressed his views that team work can enhance performance of individuals and organization. Organization need to apply its strategy as organization operate within competitive environment. 
Presentation skill: presentation skills are very important in today’s workplace, presentation is something that modern-day employer looking for.
 Business success: presentation skills are important for business success the reason behind this is if a company can present a product in attractive way to the customer then there is a possibility the product might be successful in capturing customer’s attention. 
Organization image and opinion: Employer emphasis on the presentation skill because someone from his employees will provide presentation regarding products if they provide any bad presentation they might tarnish company’s image and people’s opinion thus a successful presenter bring benefits to the employer by providing perfect presentation.
So, in banking sector employees with presentation skills will be able to deliver proper presentation in different occasion therefore, bringing benefits to the employer.
Benefits of leadership skills: 
If someone demonstrate the ability to lead others successfully he/she might be the priority to the employer when employer wants to give a responsibility or want to select anyone to delegate for the company. With the leadership skill an employee can lead a team if given any superior posts, resolve any conflict and negotiate some problems.
A manager with leadership skill can bring success in business ventures. A leader can lead manage and develop people at the workplace. A leader is in the centre of team work a good team leader propel the team so, employees with leadership skills can motivate and drive others to achieve company goals in this way bringing benefits to the employer. 
Network properly: A good leader can lead, manage, persuade others, a good leader with networking ability can create alliances by using their knowledge and bring betterment for the organization therefore, the employer will be benefited. 
Clear goals:
If employer entrusted someone with power and if the employee has leadership skills the leader might set up clear goals and objectives, the leader can drive and push them to achieve goals.
Problem solving and creativity:
Problem solving skills are very important because every company has their problem. Therefore, the ability to solve any problems successfully is of huge importance.  In any organization there could be problem between two persons, if the problem is not solved organization cannot really move forward and a good healthy relationship between two individuals will absent. Employer would be benefitted if their employed employees has problem solving skills. 
Employees with problem solving skills have ability to control unexpected situations in the workplace. Organization rely on people who can assess both kinds of situation and calmly identify solutions, problem solving are traits that enable you to do that (www. smallbusiness. chorn).
Creativity:
Morgan, P. (2017) point out that creative individuals can use the knowledge properly they can use and apply the knowledge properly. Employer get benefitted because by the innovative ideas someone can alter others opinion regarding any problem. A creative person can watch a problem from different perspective and find the solution, a creative person brings benefits to the employer by finding root causes of problems. 
IT skills:
If employees have computer skills it helps them to handle information, computer literate employee can operate everything on the information technology thus employer will be benefitted. 
An employee with computer skills can successfully communicate with others electronically and solve problems thus bringing benefits to the employer and to other employees. 
Some of the most common computer skills, presentation skills, computing skills, spreadsheet skills, database skills and programming skills (Burning Glass, 2015) (Peng, Gang. 2017). If employees have these skills employers will be benefitted. 



[bookmark: _Toc534600764]Recommendation:

For better time management an organization should prioritize their task very keenly, set time logs, so that the organization can run smoothly. Organization should set up deadlines and avoid procrastination on their task. 
An organization should form and nurture team, the organization can suggest team members and tell effective way of communication. 
For presentation skills organization should arrange training programme for their employees. Organization should arrange competition programme for their employees so that they can find the best presenter in the organization. 
Organization should arrange any training programme for improving employee’s leadership skills.
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Employer get benefitted if employees possess employability skills, apart from these mentioned employability skills there are so many other skills employers look at. It is certain that without employability skills no one would be able to gain employment and progress at the workplace. 
The banking sector obviously, will have to be cautious when they recruit employees. 
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