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Practical Portfolio 

Introduction:
A Personal Development Portfolio (PDP) is a systematic collection of data that showcases a person's abilities, knowledge, accomplishments, experiences, and future professional goals. A portfolio is an important employability tool in health and social care because it allows individuals to identify their strengths, address developmental needs, and demonstrate their preparation for professional activity (NHS England, 2024). It also promotes continual professional growth and lifelong learning, both of which are crucial in the industry (Skills for Care, 2024). This portfolio was created to highlight my talents, experiences, professional aspirations, and reflection qualities in preparation for a Health Care Assistant position. The portfolio, which includes a professional CV, personal statement, SWOT analysis, Personal Development Plan, and reflective practice, demonstrates my commitment to personal growth, employability, and high-quality patient-centered care.

Task 1 of 4 
Task 1: Professional CV
CURRICULUM VITAE
Personal Details
Name: Galaus Malibiran Anniever
Email: annieverm65@gmail.com
Telephone: +447548827303
Address: UK
Professional Profile
Compassionate Health and Social Care student pursuing Level 4 studies, with demonstrated leadership, communication, and customer service skills. Seeking a Health Care Assistant position to provide person-centered care in the NHS.
Main Skills and Competencies
Patient Care and Support
· Understanding of person-centred care ideologies
· Commitment to dignity, respect, confidentiality, and protection
· Knowledge leading and motivating teams
· Aptitude to collaborate effectively within multidisciplinary environments
· Robust time management abilities
· Ability to prioritise workloads effectively
Education
University of Wales Trinity Saint David, London Campus
Level 4 Certificate of Higher Education Skills for the Workplace   October 2025-August 2026
Relevant Modules:
· Specialized Development within Health and Social Care
· Communication in Health and Social Care
Expected Progression:
· Level 5 Health and Social Care
· Level 6 Health and Social Care
Westminster Kingsway College, London
Level 1-2 Business Management				2016-2018
Core Areas Studied:
· Client Service
· Business Communication
Professional Experience
Assistant Store Manager
Starbucks, UK						November 2018-Present
Responsibilities and Attainments:
· Lead and oversee a team in a busy customer-focused environment.
· Deliver excellent client service while maintaining professional standards.
· Monitor obedience with health, safety, hygiene, and company regulations.
Transferable Skills Relevant to Healthcare
Through this role, I have advanced appreciated transferable skills that are directly applicable to a Health Care Assistant position, including:
· Effective communication with varied individuals.
· Compassion and understanding when supporting people.
· Team teamwork and leadership.
Voluntary Experience
Community Care and Informal Caring Activities			2023-Present
· Assisted elderly relatives and communal members with daily living activities.
· Provided companionship and expressive support to vulnerable individuals.
Achievements
· Positively promoted to Assistant Store Manager through demonstrated leadership and commitment.
· Upholding excellent academic progression in Health and Social Care studies.
Interests and Hobbies
· Community offering and support activities
· Travelling
Additional Information
· Eligible to work in the UK.
· Flexible and willing to work swings, weekends, and bank holidays.
References
Request on Demand.

Task 2 of 4 
TASK 2: PERSONAL STATEMENT
I am a devoted and caring Health and Social Care student currently pursuing Level 4 studies at the University of Wales Trinity Saint David, with hopes of progressing to Level 6 and establishing a meaningful career in the National Health Service. My long-term professional goal is to work in a healthcare setting where I can significantly impact the well-being, dignity, and quality of life of people who need care and support. The health and social care industry offers possibilities to make a positive difference in people's lives through compassionate practice, effective communication, and person-centered care.
My motivation to become a Health Care Assistant stem from my sincere desire to help people and contribute to the delivery of high-quality healthcare services. Health Care Assistants play an important role in helping patients with their daily requirements, fostering independence, and ensuring that people receive care that respects their dignity and personal preferences (Skills for Care, 2024). I am particularly drawn to this position because it combines hands-on care responsibilities with the potential to form meaningful relationships with patients and contribute to excellent healthcare outcomes.
My work as an Assistant Store Manager at Starbucks has provided me with significant transferable abilities for a Health Care Assistant position. Working in a fast-paced atmosphere helped me improve my communication, interpersonal, and problem-solving skills while also allowing me to communicate effectively with a wide range of individuals. The role also improved my teamwork and leadership abilities by requiring me to coordinate staff, help colleagues, and professionally manage difficult circumstances. These experiences have boosted my confidence, adaptability, and ability to collaborate effectively while maintaining high service standards and creating a happy environment for both customers and team members.
Furthermore, working as an Assistant Store Manager has greatly enhanced my time management and organizational abilities. I am in charge of prioritising tasks, managing competing requests, and ensuring that operational objectives are met efficiently. These responsibilities have taught me how to stay structured under pressure while maintaining high levels of performance. I've also honed my problem-solving skills by resolving client problems, handling operational challenges, and making smart judgments in fast-paced environments. These abilities are valuable in healthcare settings because workers are frequently asked to respond swiftly and properly to changing conditions.
My Level 4 Health and Social Care studies have given me a solid understanding of important principles that support good healthcare practice. Through my academic studies, I learned about person-centered care, safeguarding responsibilities, equality and diversity, professional principles, communication skills, and ethical practice. This knowledge has increased my understanding of the significance of treating everyone with decency, respect, and compassion while advancing their rights and well-being. 
In the future, I hope to work as a Health Care Assistant for the NHS and further enhance my professional knowledge and practical abilities. I intend to progress to Level 5 and Level 6 credentials while also pursuing related training and professional development opportunities. Finally, my objective is to establish a successful career in healthcare, make a good contribution to patient care, and become a skilled professional who regularly provides compassionate, safe, and effective support to individuals and families.

Task 3a: SWOT Analysis for a Health Care Assistant Role
Strengths and Weaknesses Analysis (Health & Social Care Career Development)
Strengths
Strong communication abilities, gained via client interaction and team management, are one of my primary talents. Working in a customer-facing capacity has helped me strengthen my active listening skills, respond effectively, and manage different personalities professionally. These communication skills are vital in health and social care because they promote patient safety, dignity, and person-centered care (NMC, 2021). Effective communication enhances teamwork and avoids misunderstandings in care settings (Skills for Care, 2022).
Another strength is my leadership experience as Assistant Store Manager. This role helped me improve my decision-making, delegating, conflict-resolution, and problem-solving skills. These leadership abilities are applicable to healthcare settings where teamwork, coordination, and accountability to others are essential. Leadership experience also increases confidence in managing tasks under pressure and ensuring standards are constantly maintained (West et al., 2022).
I also have exceptional customer service and interpersonal skills. These abilities allow me to establish trust, demonstrate empathy, and maintain professional connections with people from all backgrounds. Interpersonal skills are necessary in health and social care to help vulnerable individuals and ensure emotional well-being in addition to physical care. My capacity to remain dependable, organised, and cool under pressure enhances my suitability for care professions, particularly in fast-paced workplaces where priorities can shift quickly (CQC, 2023).
I also have access to NHS training and development programmes, which offer organized opportunity to improve clinical knowledge and practical skills. My progression to Level 5 and Level 6 Health and Social Care studies furthers my academic and professional development. These possibilities will allow me to blend theoretical knowledge with practice-based learning. Apprenticeship and professional growth opportunities will help me grow in the healthcare field in the long run.
Continuing Professional Development (CPD) is another strength because it helps me to always develop my abilities and stay current on healthcare standards and legislation. This dedication to lifelong learning keeps me competent and adaptive in a changing healthcare environment (Skills for Care, 2022).
Weaknesses
One of my primary weaknesses is a lack of direct healthcare experience. Despite having great transferable skills, I currently lack practical experience in clinical settings. This includes minimal knowledge of patient care processes, NHS policies, safeguarding procedures, and infection control methods. This gap underscores the importance of supervised practice and structured training before working autonomously in care settings (WHO, 2021).
Another problem is a lack of practical clinical knowledge and skills. While I grasp the academic parts of care, I still need to learn practical skills like taking observations, assisting with personal care, and knowing medical terminology. This lack of clinical experience may have an impact on my confidence during the early stages of my career in healthcare.
I also have a limited awareness of NHS workplace processes, such as documentation requirements, reporting systems, and safety measures. These are critical for safe and successful practice, and I will require specialized training to fully comprehend and use them in real-world contexts (NHS England, 2023).
Furthermore, I confront problems in the competitive healthcare job market. To remain employed, I must constantly upgrade my abilities in response to rising certification and experience expectations. This increases the pressure to pursue higher education and professional growth.
High workloads and job demand in healthcare environments may also provide a barrier. The healthcare workplace is frequently fast-paced and emotionally demanding, necessitating strong resilience and time management abilities. Adapting to these challenges will require gradual exposure, coaching, and experience (CQC, 2023). Finally, changes in healthcare policies and professional standards are a continuous problem. Healthcare is a dynamic industry, and keeping current necessitates ongoing learning and adaptability. This highlights the significance of CPD and lifelong learning in retaining professional competence (Skills for Care, 2022).


	Strengths
	Weaknesses

	Strong communication skills developed through customer interaction and team management.
	Limited direct healthcare experience.

	Leadership experience gained as an Assistant Store Manager.
	Limited practical clinical knowledge and skills.

	Excellent customer service and interpersonal skills.
	Limited understanding of NHS workplace procedures.

	Reliable, organised, and able to work under pressure.
	Need for further healthcare-specific training and experience.

	Access to NHS training and development programmes.
	Competitive healthcare job market.

	Progression to Level 5 and Level 6 Health and Social Care studies.
	Increasing qualification and experience requirements.

	Apprenticeship and career advancement opportunities within healthcare.
	High workloads and workplace pressures in healthcare settings.

	Progression to Level 5 and Level 6 Health and Social Care studies.
	Increasing qualification and experience requirements.

	Apprenticeship and career advancement opportunities within healthcare.
	High workloads and workplace pressures in healthcare settings.

	Continuing Professional Development (CPD) to enhance skills and knowledge.
	Changes in healthcare policies and professional standards.



From the above, my communication, leadership, and customer service abilities offer a solid foundation for a Health Care Assistant position. However, acquiring real healthcare experience, NHS exposure, and additional training will be critical to accomplishing my long-term professional objectives.

TAKS 3B: PERSONAL DEVELOPMENT PLAN (PDP)
Three SMART goals over two years:
	Goal
	Actions
	Timescale
	Monitoring

	Gain Health Care Assistant employment
	Apply for NHS vacancies, attend interviews
	6–12 months
	Monthly review

	Improve clinical skills
	Complete NHS training courses
	12–18 months
	Training certificates

	Progress academically
	Complete Level 5 and Level 6 studies
	24 months
	Academic results



My first aim is to acquire a career as a Health Care Assistant within 12 months by applying for NHS positions and attending interviews, with monthly progress reports. Second, I plan to develop my clinical abilities during the course of 18 months of healthcare training. Finally, I plan to advance intellectually by finishing Levels 5 and 6 within two years, measuring success through academic achievement and feedback.


Task 4 of 4 

TASK 4: GIBBS REFLECTIVE CYCLE
1. Description: The lecture discussed the function of a Care Assistant in health and social care, emphasizing core tasks such as person-centered care, communication skills, safeguarding, dignity, and infection control. It also covered collaboration, professional behavior, and how Care Assistants help patients with daily life tasks. The goal was to demonstrate a comprehension of key care principles and how they apply in real-world contexts (NMC, 2021 and Skills for Care, 2022). The presentation was delivered in front of students and the instructor, with slides and vocal explanations.
1. Feelings: Before the presentation, I was nervous and unsure about speaking in front of a group, especially because I was afraid of forgetting important things. However, I felt prepared because I had rehearsed numerous times. Throughout the presentation, I gained confidence as I went, though I did experience moments of nervousness. After accomplishing the assignment, I felt relieved and pleased of myself, but I also realized that I could improve my delivery and time management (Brown, 2021; Passmore and Sinclair, 2022).
1. Evaluation: Several things went nicely. My slides were clear, well-structured, and topic-appropriate. I also maintained good eye contact and presented essential topics in simple terms, making the content easier to absorb. My introduction and ending were strong, guiding the audience. However, there were some obstacles. I spoke too quickly at times and depended on reading from slides. Furthermore, I struggled to retain constant confidence throughout the presentation (Bailey & Garner, 2020 and Young et al., 2023).
1. Analysis: The talk emphasised the value of communication skills in health and social care practice. Effective communication is critical for patient safety, teamwork, and quality care (Jackson et al., 2021). My anxiousness reflects widespread difficulties encountered by students in professional education settings, particularly when establishing public speaking skills (Mishra & Gupta, 2022). According to lecturer feedback, my content was good and well-researched, but my delivery may be improved, particularly in terms of pacing and reducing reliance on slides. This comment is consistent with research demonstrating that overreliance on slides can impair audience engagement (Clark & Mayer, 2021 and Ahmed et al., 2023). The experience also highlighted the significance of confidence building and rehearsal in enhancing presentation performance (Taylor et al., 2022).
1. Conclusion: Overall, the substance and structure of the presentation were successful, but the delivery and communication style were less effective. I discovered that preparation alone is insufficient; effective presentations require confidence, voice control, and audience participation. I also realized that feedback is critical for professional development because it reveals both strengths and opportunities for progress (Greenwood, 2024; Lee and Carter, 2023).
1. Action Plan: In the future, I plan to enhance my presentation skills by practicing in front of others more frequently to gain confidence. I'll also work on timing my speech and reducing slide reading by using cue cards instead. In addition, I will receive presenting skills training and review recorded practice sessions to identify areas for development. To increase engagement, I want to emphasize body language, speech modulation, and audience involvement (Roberts et al., 2022 and WHO, 2021). I will also seek constant input from peers and instructors to track my development and make adjustments (Harrison et al., 2023).
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