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[bookmark: _Toc54794528]Executive summary 

This is my story and experience over the last 20 years because having to revisit a partly qualified financial exam in 2009 then fully completed in 2019, ultimately about 5 months later successfully on board with the intermediary mortgage broker and becoming an independent mortgage advisor.
Consequently having Started university level four courses in Certificate of higher education skilful for the workplace in early 2020. Combined as a mortgage broker and studying whilst active mortgage advisor gained more knowledge understanding and experience than my prior 10 years of self-employment. as mainly a taxi driver for Cardiff Council, my main ambition and focus are to enter the professional job market as a financial adviser in some capacity, however, I must state this was only possible due to flexibility of being a self-employed prior taxi driver considering these facts, I will renew and keep my taxi license in force as contingency employment.
The benefit of studying at university is it introduces academic tools such as Vark & honey and Mumford also in conjunction with SWOT analysis, this clearly identifies your personal learning procedures and methods, and identify your weaknesses and potential and how to overcome these barriers with insight.

Contents
Executive summary	1
1 Term of reference	1
2 Procedures	1
3 Introduction	1
4 Findings	1
5.1 Learning styles	3
5.1.2 VARK	3
5.1.3 Honey and Mumford	3
6 This is my own SWOT analysis for myself:	3
7 SMART Goals	4
8 Kolb's Experiential Learning Cycle	5
9 Identification of barriers to learning	6
10 My personal development plan	6
11 Conclusions	6
12 References	6
13 Appendices	6
Appendix 1	7
Vark questionnaire	7
Appendix 2	7
Honey and Mumford questionnaireAppendix 3	7
(a)	Johari Window	7
Section 1.02	Appendix 4	7
(a)	SWOT Analysis	7
Section 1.03	Appendix 5	8
(a)	Personal development plan	8
14 Acknowledgements	8

[bookmark: _Toc54794529]1 Term of reference
Requested by Melanie Squire 12th of June 2020 on behalf of University of Wales Trinity Saint David
Compiled by Sanwar Ahmed student 1920465
The objectives of the report to are raise student’s capacity and awareness in the evolving job market and identify required skill sets, identifying student’s weaknesses and strengths, and adapting accordingly in the job market.
[bookmark: _Toc54794530]2 Procedures
Primarily research material was obtained from the lecturers’ notes on Moodle, the University of Wales Trinity Saint David library, activities completed during lecturers, and from internet research.

[bookmark: _Toc54794531]3 Introduction
After months of online learning, I identified it's essential to categorize subjects, For example, learn the unconsciousness aspects of subjects and put them in structure and sub categorize order. Then to put in a practical real-world scenario to put yourself in an advantage. For example different analysis tools such as SWOT/ Bloom’s Taxonomy/Kolb learning cycle and Smart objectives. These analyst tools help me to analyze my advantages weakness unconscious bias and situations and scenarios which consciously maybe not have analyzed in a structured form to help me improve my academic skills mental awareness and focus and future objectives.

[bookmark: _Toc54794532]4 Findings 
According to  Helen Janota 2020, top 20 jobs for the future 5 out 10 jobs in the top ten are computer-related, that a person needs to have a digital skillset and competent to be employable ranging from spreadsheet/PowerPoint management software, having a good understanding Microsoft Word in conjunction with the computer system environment. as most communication are done digitally more after Covid 19 pandemic Valène Jouany & Kristina Martic 2020, very common theme going forward is video conferencing so Digital knowledge is vital to the workforce, And most jobs will require this digital competence, A person needs to adapt To the technology environment or they will have fewer options for employability 
[bookmark: _Toc54794533]5.1 Learning styles
My prior learning methods were always learning on the job and gaining my experience directly hands-on. Since starting university I've been introduced to different learning methods and how it impacts people's learning methods and outcomes.
[bookmark: _Toc54794534]5.1.2 VARK
Visual, Auditory, Reading/Writing, and Kinaesthetic.
[bookmark: _Hlk42591678]Vark Identifies people's learning methods and strengths in certain areas and weaknesses categorized as visual-auditory read-write and kinaesthetic, also they may be some overlapping of one's learning methods. This helped me identified that am a more visual and kinaesthetic learner, being weak at reading and writing retaining information, and listening to lectures. 
[bookmark: _Toc54794535]5.1.3 Honey and Mumford
Activist, Theorist; Pragmatist and Reflector.
This identifies one's approaches to problems and Solutions and their process to tasks and problem solving, for example, an activist learns best when a full hands-on approach to solve the problem. Theorists approach is more logical and they need to understand the concept and how this relates to real-life practical application, .pragmatists they like to see real-world practical applications and refine them.
Using this method I have identified that am I an activist and leans towards reflector because I like analyzing and digesting situations in my mind.
[bookmark: _Toc54794536]6 This is my own SWOT analysis for myself:
Strengths:
I like to be early and ready to learn, it is important to me that I do not miss any information given at the start of a lecture.
My hobbies include all things technology and light programming and a broad scope of knowledge including basic web deployment/digital marketing and designing such as professional logos and literature, through my hobbies I have acquired a high level of digital competency that will be an advantage when seeking a job.
Able to commutate effectively to relay vital information needed, this was needed when
I was managing 12 employees in a restaurant I partly owned.
Being self-employed I explored different businesses including property development/catering. Some foundation knowledge of the financial aspect of property development such as a mortgage, going on to qualifying as a mortgage adviser. Having run several catering businesses learned how to manage staff and dealing with different personalities, identifying the best personalities for the job.  
Weaknesses:
There is vital skill sets am lacking such as the ability to use spreadsheet and PowerPoint effectively and need to adjust to the office environment and being a team member and taking instructions mainly because of the longevity of being self-employed.
My biggest weakness is my spelling as I may have dyslexia not officially diagnosed, I need speech to text technology equipment to sufficiently compose an email or work in a reasonable time; however, a solution has been found and adapted. 
 
Opportunities:
Also having to analyse the market going forward medium to long-term, we are looking at the situation due to COVID-19 majority of staff could potentially work from home majority of the time, Except for training and such. I see potentially more opportunities to work from home, so in essence, having the right skills to target these sorts of jobs should be essential.

Threats:
Need to identify if any technology automation or streamlining process will have an effect on my current position ultimately regarding financial consultancy, Importantly do I need to new technology skill set to maintain my theoretical current position, Most importantly direct financial product without intermediary advisory person giving advice.
My SWOT analysis conclusion  
My conclusion from my swot analysis is to achieve employment in the financial management sector for a few years, Learn and analyze job progression whilst keeping an eye on technology developments and how it may impact certain jobs, Learn to adapt with the market, Identify subjects or skill sets that may give me an advantage Going forward in the terms of technology. We are absolutely living in a Digital environment; we should all anticipate working from home the majority of the time in some capacity, so it's imperative we learn the basic technical skill set, otherwise, unfortunately, could be difficulty obtaining an achievable job.
Learn and adapt in the working environment working with colleagues as myself being self-employed for the last 20 years.
Readjust my mind-set to be given orders and deadlines which must be respectively met, To be aware of my communication skills for example am I corresponding correct message affectively, To understand everyone has different personalities, I may need to adapt to work efficiently with colleagues in the work environment.
Most importantly need to arrange a professional test regarding my dyslexia, And if so to acquire a certificate stating my condition. I will be communicating to one of the lecturers at the university to see whether I may have a test this could put me in a disadvantaged situation when applying for jobs, however, I'm confident these challenges will be overcome. 
[bookmark: _Toc54794537]7 SMART Goals
Specific
Complete skill for workplace certHD level 4 this Academic year and ideally study further two more years to obtain a full degree, 
Once completed in conjunction with mortgage my qualification will seek employment in the financial sector in management.     
Measurable
Am confident this is the right direction and measurable as early last year a set personal goal of revisiting a qualification, which I started in 2009 partly qualified when to fully completed mid-2019, this gives me confidences to complete this university course this year.     
Achievable
Am very confident this is realistically achievable as I had to revisit an exam last year, Reflectively this was an excellent opportunity to prepare and readjust myself for studying, and I’ll consider this as a pre-sort of foundation course in preparation for my current academic year and going forward.
Realistic
This is realistic to achieve as my current employment allows me the flexibility to study conveniently without pressure from my current job, Also As a mature student, any funding received from student finance medicates any time spent studying and preparation away from work.
Time
I have two specific time option
Option one complete this academic year level for skill for workplace.
Which is a one year time target.

Option two to study further two years
To complete the full degree this option is a three-year time target.

This will be determined next year at the end of my current course; this will depend on the current employment availability and situation due to the Covid 19 situation,
Also considering will I be employable with my current skill sets, I could be in a situation I may not need to study further two years immediately, and maybe option further on.

Employability skills are relevant to my SMART


[bookmark: _Toc54794538]8 Kolb's Experiential Learning Cycle
Concrete Experience
Having qualified as a mortgage advisor in early 2019 I was determined to work in the industry Set up my own practice eventually. This was difficult as just set up to practice on your own you need experience, Therefore I needed to find an intermediary broker who enabled me to practice on my own but guide me and have compliance in place to do so, I was able to join and intermediary Broker after much intense Application procedure, Together with five days in-house training.
Finally passing internal exams to achieve and become an independent mortgage broker in September of 2019. The journey was a difficult But satisfactory,
In a very short period of time, I needed separate webinars with different financial institutions like Banks/building societies and life insurance, the Reason being I had to be updated with the latest products and services and learning of computer systems.
I’ve had to learn new skills and apply these skills immediately develop the business; four examples had research and develop my own website at minimum cost, Create branding such as logos. 
Learn to advertise my brand and website via Facebook and other marketing outlets and create awareness such as attending network meetings, Post latest financial news on Digital outlets, and such. However, it was very difficult to attract new business immediately, Due to mainly being a new advisor and lacking in experience this needed Organic growth which takes time patience a lot of networking and marketing.
However, it was very difficult to attract new business immediately, Due to mainly being a new advisor and lacking in experience this needed Organic growth which takes time patience a lot of networking and marketing.
Most importantly learning on the job. In conjunction, I had considerable monthly fees to pay for my regulation and compliance. Regrettably due to a number of reasons and mainly COVID-19 had to pause the business mid-March 2020. I look to re-start the business in early 2023 after employed experience in the financial industry or similar.

Reflective Observation
Havening learned a massive amount in how to set up a financial business, in regards to complying with all financial regulations such as communicating with banks building societies and insurance companies in lots of cases face to face. This gave me a vital insight and understanding of the workings of financial products. However, my reflective observation is I should have a look for employment to gain knowledge as a trainee mortgage advisor. This would have allowed me to gain knowledge and experience, Furthermore would have gained vital customer base trust and reputation whilst earning.
Ideally look to set up a practice after two to three years of experience, because setting up my own practice I was burdened with financial fees every month which wasn’t sustainable. And I alone was responsible for income and growth Generated.

Abstract Conceptualization
My analytic abstract observation 
I tried to set up a business without experience and lack of customer base which affected my progress negatively, only having so much contingency funds to support the business and on-going expenses of networking and creating awareness all without generating initial income.

Active Experimentation
I intend to restart the business as I stated above sometime in early 2021 however there will be dramatic changes in my approach,
I will look join and an intermediary broker but Instead of paying monthly fees I would look to only pay when work has been completed in a commission-based system,
This allows me to organically grow and gain brand awareness whilst being focused without worrying about financial monthly commitments. Secondly, it's imperative I seek Employment working full time as a trainee mortgage advisor or similar roles, this in turn will give recognition and credibility. In the meantime, I will continue with my digital marketing commenting and releasing financial news, attracting professional friends on Facebook, and attending networking events, to maintain branding awareness but not actively conduct financial business this would be the best approach if I intend to be reset up by financial mortgage business around 2023. 
[bookmark: _Toc54794539]9 Identification of barriers to learning
The main barriers identified are the spelling issues and the rate of speed at which I'm able to compose documented work notes whether it be on a laptop or plain paper,
I referred myself to the specialist team at the University which provides dyslexic diagnosis, examination comes back positive which I am dyslexic and will be provided with the adequate technology to help me to overcome the above barriers in the workplace. 
[bookmark: _Toc54794540]10 My personal development plan
I need to finish this year's course this will put me in a stronger position mentally and academically, Possibly look to apply for part-time financial Job positions, This is short-term To medium Approximately six months to two years. If this is achievable I will have some sort of reference or experience to move forward and to refer back to. As we speak I am composing my own CV in anticipation of applying for certain jobs that may fit my credentials, and refine the wording as my knowledge increases academically. I will be applying for prospective jobs in the summer period, to refine my application and await a potential response. To analyze where I can enhance my CV sort of a trial run, But serious at the same time, I consider this a good opportunity to analyze the response, if I were to move forward to the interview stage this is even better to prepare me going forward, Ultimately this will be analyzed of my shortcomings and any areas I need to research.

[bookmark: _Toc54794541]11 Conclusions 
Having analyzed and learned a considerable amount during The beginning of the academic year, Including using Analytic tools such as Swot and Smart, accessing academic material and research via University online library, Constructing And separating subjects into Real-world scenarios in order of importance and non-importance.
Identifying strengths weaknesses opportunities and lastly threats provided by the swot analysis, Furthermore expanding with the smart analyst tool, this enables me to have the basic foundation to further my employability skills and How to best approach and adapt to certain situations. Analyst tools force you to think short-term medium-term and long-term and make you set achievable goals, whilst being realistic to your situation.
These Analysis tools make you think and document these ideas and situations. Documenting Gives a bigger picture ultimately makes more focused and structured. In conjunction having to write 2500 word exams makes you need to expand your information in detail, in-turn Raising your standards, definitely preparing you for pre-academic work and further obtainable job prospects. Overall I feel better equipped but very conscious of the fact that yet still lots to learn and this am only the beginning. Also, I consciously notice when applying for Prospective jobs going forward my CV will be Focus and targeted more in line with my skill sets, which Should theoretically give me a better opportunity.
However my mindset is realistic I'm anticipating rejections not in a negative sense, Because Having been self-employed for over 20 years, My CV will be lacking Employed experience. So therefore I will need to be more focused in my approach, and highlight my experiences obtained during my self-employment period.
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	Known to Self
	Not Known to Self

	Known to Others
	(Open Self)
	(Blind Self)

	Not Known to Others
	(Hidden Self)
	(Unknown Self)
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	My Goals Skill and performance to develop 
	 What to do ( action)needed 
	Resource and people can support
	Dates of action for activities  
	Date of Reviewing ( chance ) to observe the skills
	Ambitious goal
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Component C2 – CV and cover letter 1000 words Resit
Sanwar Ali Ahmed  Student 1920465

Address: 35 Cambridge street, Cardiff, CF17DJ
Email:sanwar.ahmed@yahoo.co.uk | Telephone:0787 8882603 
Curriculum Vitae
Dear Hiring Manager 
 
I would like to apply for your vacant position as a self-employed commercial lending advisor with your commercial Network in south wales. 
 
I have a proven track record of  5 years as a commercial lending advisor good  amount of knowledge with specialist commercial products and related services I am best place to service clients with their special requirements, I am well versed in 360 industry standards financial portal application as required.
 
I’m committed to hard work always striving to achieve my goals, maintaining focus on increasing personal network building, and increasing client base.to ultimately grow business turnover, I have a strong clientele of commercial based customers, my customer base is always recurring due to strong relationship and trust.currently focusing on just commercial market however I intend to expand my financial advice to different areas, Such as bridging finance, i can identify subtable commercial products from the whole of the markets best for clients needs and objectives. As a fully regulated commercial  advisor with an understanding of required FCA guidelines and protocols being fully CeMap qualified,
 
Due to the pandemic I have taken this opportunity to study at Cardiff University, Subject matter Certificates in Higher Education Skills for the workplace In 2020 to 2021 this allows me to refine my basic skill sets and importance of being Digitally competent, This course is full time mainly via webinar So in essence flexible And not obstructing any full-time work, I look for new opportunities And challenges in the workplace to broaden my horizon and challenges in the workplace I consider myself A team player also manage challenging situations in a short time frame, able to handle myself consistently Under demanding pressure.


EXPERIENCE
I set up a commercial brokerage firm in September 2015 to current this was a tremendous learning curve in itself in a short time having to learn management system software and how to integrate commercial with insurance functions and such, Also making financial agreements with banks and insurance providers, this is followed up by learning their individual Procedure and requirements.
Successfully helped clients achieve their goal in completing their projects in line with income and lifestyle with future objectives. Being a self-employed mortgage/commercial lending advisor had to learn Basic digital competency to be efficient and save money such as creating a basic website in conjunction with marketing. However, this on his own not enough, had to attend networking events and similar, to create exposure and visibility.
During the 2008/2009 Financial crisis as trainee mortgages adviser had an opportunity to learn aspects of debt management and advising on rearranging financial debt during this period helped clients in debt matters.


I’ve been privileged to be driving a taxi licensed under Cardiff Council for approximately, I must say it’s been challenging and rewarding at the same time.
The challenging part of taxi driving is it’s mainly due to working unsociable hours in conjunction with average 10 hour days, It’s very common to get in a compromising situation working unsociable hours after midnight with passengers, You must learn to adequately communicate to resolve the situation to hand This is not taught This is demanded of you To earn a living as a taxi driver, Also you get to meet a variety of people and different ages with the different situation all got different stories to tell. You learn not to judge people by aperients,
You learn to be a good communicator and listener, however taxing offers some major advantages unavailable elsewhere such as flexibility, And I have taken this opportunity to further my studies to further my career path going forward whilst earning and income via taxi.
As stated above I Furthered my education by Studying finance to become a mortgage/commercial  advisor, This challenge wasn’t easy but managed to accomplished due to the flexibility of being self-employed as a taxi driver.



Achievements

Property development
Around the early 2000s I managed to acquire a property in need of major internal work successfully within the six month period renovated it and sold it for a 50% profit

Debt management
Whilst being a trainee mortgage advisor from 2008/2009 at bluestone mortgages, the mortgages market slowly grinding to a halt. So we had to look for alternative Work, I diversified to debt management and proudly say I managed to considerably reduce client’s debt or some cases completely legally Right them off with only paying around 5 to 10% Of the Original debt.

EMPLOYMENT HISTORY
2000 – Present 

●       Commercial lending  Adviser                                    September 2015 to present
●       Taxi Diver                                                                     January       2010 to July 2015
                                         
●       Trainee mortgage adviser/Debt management     February  2008 to 2009 December
●       Property developing                                                  April         2006 to 2007 
 
 1990 – 2000
Various jobs from retail to restaurant front house manager/Second chef 
Kitchen porter 
Delivery driver 

EDUCATION
GCSEs 
English C
Maths  C

Science B
DT         B
History B


04/2020 To -3/2021
Certificate in Higher Education: Skills for the Workplace
Cardiff University 
Key Modules:
Understand the skills and knowledge needed for working effectively;
Demonstrate readiness for employability and personal advancement through an understanding of personal strengths and areas for further development;
Establish employment goals and develop a personal action plan.

Analyze published literature relating to a specific topic or subject area and produce a fully referenced, appropriately structured academic report.
Reflect on their learning using recognized models of reflection.
Research and present their findings in a variety of formats on a range of employability skills and collect and analyze feedback on their delivery.

03/2019 To 06/2020
Certificate in Mortgage Advice and Practice (CeMAP)
London Institute of Banking & Finance
 
SOFTWARE
Microsoft Office (PowerPoint, Word, Excel and Outlook) Adobe premiere/Adobe Photoshop
360 lifecycle lending software

PERSONAL INTERESTS
Financial and Technology News/Fintech/Walking/5 A-Side football

REFERENCES ON REQUEST






















   
 
             

 


     

