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Personal reflection on the role play: Recruitment and Selection - Applying Kolb’s (1984) learning cycle

 Below I issue a indebt reflective account of the roleplay that took place in week 8. In the roleplay I played the role of interviewer and applicant
.
· In my role as interviewer, I pretended to be a Production Director of Integrated Service Solutions and was successful in collaborating with my partner striving to deliver and fulfil all the requirements for the assessment. The questions asked were picked and carefully put into a proper manner, making them easily understandable by the employee. I delivered them to my colleague in a calming yet professional way. Making her practise for future upcoming interviews. The five questions vary from previous work experience to letting the employee solve and inquiry in the company if hired in the wanted field.
· In my role as applicant, I pretended to be a Beauty Consultant in Gucci, the reason of job being that I want to fully develop and start working as a Cosmetic Consultant even if not in Gucci. This is my intended future career. The Roleplay as whole has been a learning experience especially for gaining information and experience what to expect when faced with the intended job interview. The major key point of it being an understanding of how the CEO’s, general managers provide a job interview, as well as the five questions each being a short summary of what to expect. My understanding and learning from week eight’s roleplay, that in order to a successful job interview, one must be prepared verbally with an indebt research on the wanted job. The roleplay really did put a new perspective on job interviews, especially in the ones we are passionate about. The learnings I have gained is always provide your employer with relevant honest information about your work ethic and previous experience. Try to go in the interview room, calm and collected well prepared.  My observation on the roleplay is generally good, with a few fixable adjustments, such as fast speaking and unnecessary nervousness and short answers. My partner’s roleplay had similar errors, but in general I felt as though we came prepared. The assessment itself gave me a reflection on what I need to further develop, as well as showing my strengths such as body language, punctuation, listening and responding accordingly.

 Gibbs’ reflective cycle  In week 8 a role-play took part, me and my student partner had to act out as employers and employees with intended future career, asking each other five work interview questions as they do in the work place. My thoughts at first were anxious due to speaking front of the class, as the interview progressed so did the worry faded, making it easier to answer the question. Luckily the answers to the questions made sense and the verbal task was done. In conclusion the role play was a great activity to develop further and work on your self.
When the same situation arises I will be much more prepared as well as strive to deliver longer answers with more complexity and debt.


Skills and Knowledge.
In order for me to follow my passion and work in the beauty industry I must choose a development plan. Unfortunately my experience in working the beauty industry is none, luckily my passion, strive and desire are strong. There are few ways I can get into the position of a beauty consultant.
· Through a college course a Level  2 certificate in Cosmetic Make- Up and Beauty Consultancy.
· Apprentice ship 
Or just straight applying and working towards this role.
Other career tips include trying cosmetic products and  writing reviews on them as well as start doing tutorials on social media. Being excited and passionate is a plus, but there are a few skills and knowledges that need to be further developed. The skills required are 
· Excellent customer interaction and communication 
· Customer service
· Product knowledge
· Attention to detail
· Basic computer and hand-held device knowledge
Beauty advisors are also required to look presentable and have positive attitude, other skills include the ability to sell products, hit target marks, as well as following the latest cosmetic releases and trends. 
The Beauty industry also comply’s with the health and safety legislations just like any other industry. The main piece legislation is the Health and Safety Work Act 1974, which puts general duties on employers, employees and self employed. HABIA Hair and Beauty industry authority is a government – approved setting standard that form the basics of all qualifications ( hair, spa, nails, beauty). Ofcourse The Human Rights act as well covers the beauty industry. In this industry is illegal to share personal information such as names, bank details, ID, as well as having a drug and alcohol test done before starting to work. Of course theft/ fraud, sexual harassment is unacceptable and will result into getting fired and banned from the company, as well as further getting arrested and prosecuted. The role of beauty consultant is often followed by endless working hours that could start from 8:00,9:00 AM and finish after 18:00 PM. The hourly pay varies somewhere between 11,50 £ and 12,00 & including a holiday entitlement of 28 payed days with a pension scheme. A majority of bonuses as well come along such as having a store discount, getting free samples. 

My personal strengths and areas for further development
Write  paragraph/s about strengths and areas for further development. 
As I finish my Level 4, this assessment provides me with the exact self reflection I need for further development and evaluating of my my strengths and weaknesses for a future career plan.    
SWOT ANALYSIS 

	SWOT ANALYSIS



	STRENGHTS
Good spoken/written english
Product/ Industry knowledge 
Team Player
Fast Learner
Determination 
Ability to work under pressure
Creative
Leader at heart
	WEAKNESSES
Impatient
Insecure
Shy
Self- Sensitive
Multi Tasking
Indecisive 






	OPPORTUNITIES
College course
Apprentice 
Social media
Working towards the position
	THREATS
No experience
Easily Distracted
Tendency to procrastinate
Being hot headed








Explain the table using sentences and paragraphs.
The evaluation of the SWOT analysis is truth-full even tho my english is good, I have zero experience in the retail company’s as well as the beauty industry. Although I am impatient and hot headed my determination and work ethic are stronger. Wanting to stay positive I will focus on my strengths, as well as trying to dissolve my weaknesses. 


	My professional career pathway is: 

	Working towards the desired career, finding an influencer on social media offering them my services, if not successful trying the college course


	What are my current strengths? 

	My current strengths are flexibility, working under pressure, team playing, creative


	What are my achievements and areas of success since the beginning of the module/programme.

	Since my beginning the course taught me a lot skills such as public speaking, self reflection and evaluation. But most of all gave me a real piece of what to expect from companies. Rules and regulations taught me what equalities I own and what to do in a given situations. Computer knowledge.


	In what areas do I need to develop? 

	In order for me to succeed I must focus and stay consistent with my future career plan. The area I need to develop is having an cosmetic experience in general. 



	Why is it important to improve in these areas?

	It is important to improve in this area because all of the retailer require at least 1 year experience in the industry. Also improvement is needed in my personality changing my insecurity and impatience.


	Who will help me? What resources will I need?  
	

	Being an apprentice my mentor will, as for resources I will continue to study the beauty industry and carefully read and listen.

	

	What are the constraints/ barriers to achieving this key are and how I will manage these– eg time, resources,
	

	The major barriers standing between my goal is my lack of experience, as previously mentioned a lot of beauty retailer require somewhat of an experience or previous work in the beauty industry. I will continue to further expand my knowledge in this industry by trying the role of an apprentice.


	



	What further action do I need to take now? 
Actions to be taken – things to do, people to see. 

	Further action could be just plainly working towards the role from bottom to top doing whatever required by the manager


	Time scale – by when

	By the end of this year




· My short - medium – long term targets for the development of my own professional career plan (using Specific, Measurable, Agreed, Realistic, Time-bound –SMART targets) 

	Short-term plan (3 -6 months)

	
Specific


	Trying as an apprentice, continue to stay informed  

	
Measurable


	 Scrolling on social media is easy to target and directly message someone about a proposition

	
Agreed


	Find the right person that has experience and let him/her coach and show while gaining experience

	
Realistic


	Often finding the perfect candidate it’s hard might take days or months

	
Time-Bound

	
Before the end of the year

	Medium-term plan (1-2 years)

	
Specific


	Start applying for different luxury or retail beauty salons or stores

	
Measurable 
Given the experience from the apprenticeship i’ll have just the right amount of information to start working


	

	
Agreed


	 Figuring out where I should start working and see what is on the table

	
Realistic

	Could take another waiting time but when experienced you have a lot more opportunities

	
Time-Bound

	17/01/2023

	Long-term plan (2-5 years)

	
Specific


	Continue working at the store whilst trying to create my own brand

	
Agreed


	Working in the store/salon will meet me with different people with different experiences in the industry

	
Realistic

	Finding a good manufacturer to create ur on brand while promoting it on social media

	
Time-Bound

	2024/2025





Conclusion 
In conclusion the road of success won’t be easy, but it would be definitely worth it. Following each step and staying consistent and informed on the plan taking step by step, will give me excellent support along the plan. 
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Appendix A: The questions asked as interviewer in the role play (A1)
1. Tell me about yourself and why do you want to become a production manager?
2. What qualities are essential in your position as a production manager?
3. You have mentioned health and safety, do you remember a time that you have noticed safety concerns at work?
4. How do you approach a situation where your team member is performing ? inefficiently? 
5. How do you determine the required budget for a specific job ? 
 
The question/s asked as interviewee in the role play 
1. Why do you want a career as a Beauty Consultant?
2. In your opinion, what is the biggest difference when it comes to selling low end and high end products ?
3. How do you stay up to date with the industry as a beauty consultant ?
4. Why should we hire you?
5. How would you deal with a difficult customer ?














Appendix B: Application Form completed as applicant for the role play (A1).

 Job application form 

[bookmark: _kpr05n82n26c]
[bookmark: _zidixfu2h1to]Application for [job title] – Beauty Consultant

Name: Kristiyan Gruychev
 
[bookmark: _obvz8px9oj35]
	
	High School Diploma for Advanced English Language and I.T. technology, 2014-2019 “ St. St. Cyril and Methodius”.














[bookmark: _qhulv5cexz75]Qualifications
Please give details:

	
An undergraduate certificate Academic And Employability Skills for Workplace 2021-2022 University of Saint Trinity David.
 










[bookmark: _97j1ykgd1f2u]Employment history
[bookmark: _itppkk92vaqm]Your current or most recent employer

Name of employer: Soap & Co
Job title: Assistant 

Length of time with employer: 7 months

Reason for leaving: Not from they’re end, but from mine wanting to progress further into my career development.

Duties: 


	
Assist staff, restocking, tidying up, preparation before the start of day and at the end of the day.












[bookmark: _81dqi68kkna8]Previous employers
Please tell us about other jobs you have done and about the skills you used or learned in those jobs.

	
My previous work experiences mainly resolve around customer service and satisfaction. Working in a Hotel taught me that the customers happiness is my main priority as well as learning to work in a team with people whom have different backstories. Working in a restaurant has taught me that people in general are visual beings that meaning that everything from the fork to the dish must be decently put on display meaning having a good eye for detail is a must, also my restaurant days taught me how to deal with unsatisfied customers and give them experience they came for. Both of my past work experiences were in a fast work environment with dynamic people, with every day being completely different from the other.










[bookmark: _2hk78iv0b9mh]Supporting statement
Please tell us why you applied for this job and why you think you are the best person for the job.

	
From a young age I have had a great interest in the beauty industry and its ability to promote within me a positive enhancement of my physical and mental self image. I also feel that it has a strong impact on me, both in terms of being mentally challenging and also as a hands on profession. 
I acknowledge that the beauty sector is both a very challenging and demanding career; however I feel that the rewards are amazing knowing that you have truly made a difference in the way a person feels mentally and physically.
I am eager to pursue this as a career because I truly feel that it makes a difference to other people's lives. In a society which is both demanding and fast paced, I feel that beauty cosmetics have an essential place; in terms of its relaxing and therapeutic qualities and its ability to enhance an individual's sense of calm, well being and self confidence.
Beauty Consultant is a career which requires dedicated, reliable and trusting people who can develop relationships with others quickly. I am an open and honest person, who treats other people with respect. I am also a very good listener which I feel is essential for a career in the beauty industry. 
These are qualities which I feel I have fostered in both my professional and personal relationships and are particularly reflected in the work I undertake with other people.
 
 




















[bookmark: _ojwn8qfpdqo4]
[bookmark: _l4j9qclj5v1t]Right to work in the UK
Do you need a work permit to work in the UK? Yes / No
[bookmark: _t2k2hyav6xgs]References
Please give the names and contact details of 2 people who we can ask to give you a reference. We may ask them before an employment offer is made. We will not ask your current employer until we get your permission. 
[bookmark: _w5ptqqnrjpr0][bookmark: _fimrf6f4wc5k]Declaration
I confirm that to the best of my knowledge the information I have provided on this form is correct and I accept that providing deliberately false information could result in my dismissal.

Name: Kristiyan Gruychev

Signature: KVG

Date: 6/09/2022
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