Missing Patients in Care homes




The COVID-19 pandemic has brought to light the issue of missing residents in nursing homes. Missing residents in nursing homes are a growing concern, with over 1,000 residents reported to be unaccounted for in 2020 (National Crime Agency UK, n.d.). This project seeks to investigate the causes of missing residents in nursing homes, identify the factors that contribute to this problem, and propose a solution in the form of GPS tracking devices.
A. Aim and Objectives:

The goal of this project is to investigate the causes of missing residents in nursing homes and to propose a solution to the problem. The goals are as follows:

1. To conduct a literature review on the subject of missing residents in nursing homes.
2. To identify the factors that contribute to missing residents in nursing homes.
3. Determine the precautions taken by nursing homes to prevent missing residents.
4. To suggest a solution in the form of GPS tracking devices.
5. To assess the efficacy of the proposed solution.

B. Literature Review:

The review of the literature focuses on existing research on missing residents in nursing homes. The study identifies several factors that contribute to the problem. One of the major reasons is a lack of staff in nursing homes (Unknown, 2022). Care homes frequently struggle to recruit and retain staff, which leads to a lack of supervision and monitoring of residents, increasing the likelihood of missing residents. Another factor is the residents' mental and physical health (Unknown, Nice, 2018), which influences their decision-making ability and may cause them to wander off (Alzheimer's, 2019). Inadequate staff training and communication, as well as a lack of attention to individual resident needs, have also been identified as contributing factors.
C. Research Approach:

This project's research method is a mixed-methods approach. It entails gathering quantitative and qualitative data via surveys, interviews, and focus group discussions. The mixed-methods approach allows for a more comprehensive investigation of the issue and provides insights into the stakeholders' experiences and perceptions.
D. Research Strategy:

This project's research strategy is a case study approach. The case study is an in-depth examination of a single care home. The case study method allows for a thorough examination of the problem and provides insights into the factors that contribute to it in a specific care home. The chosen care home will have a history of missing residents.
E. Research Methods:

This project's research methods include surveys, interviews, and focus group discussions. The surveys will be distributed to staff and residents of the chosen care home in order to collect quantitative data. To collect qualitative data, interviews will be conducted with residents' family members and staff. Residents' family members will participate in the focus group discussions. The information gathered through surveys, interviews, and focus group discussions will be analysed quantitatively and qualitatively.
F. Implementation of GPS Tracking Device:

A GPS tracking device is proposed to address the issue of missing residents in nursing homes (Cox, (2021)). The device, which can be attached to residents' clothing or worn as a wristband, allows care home staff to track their whereabouts in real time. This solution can help keep residents from wandering off and becoming lost, which is a major contributor to the problem of missing residents.

The GPS tracking device can also provide carers and family members with useful information such as the resident's daily activity levels, location history, and real-time location updates. This data can be used to identify behavioural patterns and tailor care plans to the individual needs of the residents.
Furthermore, the GPS tracking device can contribute to the overall safety and security of nursing homes. Caregivers can quickly locate residents and provide immediate assistance in the event of an emergency. The device can also be set to send alerts to carers if a resident leaves a designated safe area or enters a restricted area, allowing for quick intervention in cases of potential safety hazards.

G. Evaluation of Effectiveness:

Several factors will be used to assess the effectiveness of the proposed solution. These include the number of missing residents before and after the use of GPS tracking devices, the perceptions of staff and family members of the devices, and the overall impact on the care home's operations.
H. Reflection and Conclusive Remarks:

Missing residents in nursing homes is a growing concern that requires immediate attention. A lack of staff, residents' mental and physical health, inadequate training and communication among staff, and a lack of attention to individual resident needs were all identified as contributing factors in the literature review.

This project's research method was a qualitative case study approach that included data collection through interviews and focus group discussions. The study discovered that the primary reason for missing residents in the chosen care home was a lack of staff, which resulted in a lack of staff to supervise and monitor the residents.
The implementation of a GPS tracking device was proposed as a solution. The device can provide carers and family members with real-time location updates and valuable information while also improving the safety and security of care homes.

To summarise, the issue of missing residents in nursing homes is complex and necessitates a multifaceted approach. The use of a GPS tracking device can help prevent missing residents and improve the overall safety and security of care homes. It is important to note, however, that the device should be used in conjunction with good staffing and care practises, not as a replacement. Additionally, when implementing this technology, ethical considerations such as privacy concerns and resident autonomy should be taken into account.
Aside from implementing a GPS tracking device, there are several other recommendations that care homes can follow to reduce the number of missing residents. These are some examples:
1. Staffing: To ensure an adequate number of staff to supervise and monitor residents, care homes should prioritise recruiting and retaining staff.

2. Education: Care home staff should be properly trained in how to manage and supervise residents with cognitive impairments such as dementia.

3. Communication: Effective communication among staff, residents, and family members is critical. To ensure that relevant information is shared in a timely manner, care homes should establish a clear communication protocol.

4. Individualized care: Each resident has different needs and wants. Individualized care plans that take into account each resident's cognitive and physical abilities should be developed by nursing homes.

5. Environmental changes: Care homes should make physical changes to reduce the risk of residents wandering away, such as
Overall, the use of a GPS tracking device, in conjunction with other recommended measures, can assist care homes in preventing missing residents and improving the safety and security of care homes. However, it is critical to emphasise that the care and safety of residents should always take precedence, and that any technology should be used to supplement and enhance existing care practises rather than to replace them.
To summarise, the issue of missing residents in nursing homes is a major concern that requires a multifaceted approach to address. This project's research provides valuable insights into the factors contributing to the problem and highlights the potential benefits of implementing a GPS tracking device as a solution. The findings of this project are expected to contribute to ongoing efforts to improve the safety and quality of care in nursing homes.


I. Reflection:

This project provided a thorough examination of the issue of missing residents in nursing homes. The thorough literature review assisted in identifying key contributors to the problem, such as staffing shortages, resident health, and communication and training gaps. The use of interviews and focus groups provided valuable insights into the experiences and perceptions of staff, residents, and family members.
This project provided a thorough examination of the issue of missing residents in nursing homes. The thorough literature review assisted in identifying key contributors to the problem, such as staffing shortages, resident health, and communication and training gaps. The use of interviews and focus groups provided valuable insights into the experiences and perceptions of staff, residents, and family members.
Overall, this project has demonstrated the significance of addressing the issue of missing residents in nursing homes, as well as the need for a multifaceted approach that includes adequate staffing, training, communication, and individualised care. One potential solution that can supplement these measures and improve the safety and security of care homes is the installation of a GPS tracking device. However, it is critical to ensure that the technology is used ethically and with respect for residents' privacy and dignity.
J. Conclusion:

The issue of missing residents in nursing homes is a growing concern that requires the attention of policymakers, nursing home staff, and residents' families. The findings of this study suggest that using a GPS tracking device in conjunction with other measures such as staffing, training, and communication can help to reduce the number of missing residents while also improving the safety and quality of care in nursing homes. It is critical that any technology implemented is used ethically and with respect for residents' rights and privacy. Care homes should prioritise their residents' care and safety, and ongoing efforts should be made to address this issue and ensure that residents receive the best possible care.
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