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Task 1 - CV
Name: Anisah Bi
Address: Solihull, West Midlands, United Kingdom
Phone: 07759869296
Email: anisah1995x@hotmail.com

Personal Profile
I am a compassionate, empathetic and motivated individual with experience within the health and social care sector and a strong ambition to pursue a professional career in counselling. Through my previous role as a Senior Care Assistant and my personal experience supporting a close family member, I have developed excellent communication, listening and interpersonal skills.

I am passionate about supporting individuals through emotional and personal challenges while promoting dignity, respect and independence. My experience in care settings has enabled me to understand the importance of person-centred support, safeguarding, and maintaining professional boundaries. I am particularly interested in mental health and emotional wellbeing, and I am committed to continuing my professional development in order to become a qualified counsellor in the future.

Key Skills
· Active Listening
· Communication skills
· Safeguarding awareness
· Leadership
· Team working 

Work Experience 
2016 – 2019 Senior Care Assistant in a Residential Care Home, United Kingdom


Education
NVQ Level 3 Health and Social Care
GCSE Grade B in English Language and Literature, Mathematics and Science. 

Interests and hobbies 
 I enjoy cooking and baking. I am bilingual I can fluently speak Urdu. 

References are available upon request.

















Task 2 – Personal Statement 
I am a compassionate and dedicated individual with experience in the health and social care sector, and I am committed to pursuing a career in counselling. My experience as a Senior Care Assistant, alongside my personal experience of caring for a family member, strengthens my suitability for this role. Through these experiences, I have developed a range of transferable skills that are essential in counselling practice, including emotional support, effective communication, and empathy when supporting individuals in need. I am committed to delivering high-quality support in a clinical counselling role, working in a person-centred manner with adults experiencing mental health challenges.
My long-term goal is to become a qualified counsellor so that I can support individuals experiencing emotional distress, personal challenges, and difficulties with their mental health and wellbeing. In my role as a Senior Care Assistant, I developed valuable experience supporting individuals with their day-to-day care needs. My responsibilities included assisting residents with daily living activities, providing emotional support, and ensuring that their dignity and independence were maintained. I regularly communicated with residents, their families, and healthcare professionals to ensure that individuals received appropriate care and support. This strengthened my communication skills and my ability to adapt to individual needs. As a result, I have been able to build strong rapport with others, which is essential when working with adults experiencing mental health challenges. I strongly believe that individuals should be recognised as people first, rather than being defined solely by their diagnoses.

In addition to my professional experience, caring for my elderly grandmother has provided me with valuable personal insight. This experience has enhanced my resilience, patience, and empathy, which are essential qualities when supporting individuals from a counselling perspective. It has also allowed me to better understand the emotional challenges individuals may face, enabling me to relate to others more effectively.

Furthermore, I have completed an NVQ Level 3 in Health and Social Care, which demonstrates that I have a strong educational foundation. I have studied modules including safeguarding, mental health awareness, person-centred care, psychology, and health and safety. A person-centred approach is essential in both care and counselling, as it focuses on respecting individuals’ preferences, values, and needs while promoting independence and wellbeing (NHS, 2023).

Overall, I believe I am a strong candidate for this role due to my combination of professional experience, personal insight, and commitment to continuous development. I am highly motivated to pursue a career in counselling and to make a positive difference in the lives of individuals experiencing mental health challenges.























Task 3a – SWOT Analysis 

A SWOT analysis is a useful tool that helps individuals identify their strengths, weaknesses, opportunities and threats in relation to personal and professional development (Helms and Nixon, 2010). The SWOT analysis is an acronym, each letter stands for Strengths, Weaknesses, Opportunities and Threats (Helms and Nixon, 2010). This tool is often used in various settings for example business plans, problem solving, personal development (Helms and Nixon, 2010). I will be using this tool in relation to my chosen job role as a Counselling psychologist in the Neighbourhood Mental Health Services team.

Strengths
One of my main strengths is my ability to communicate effectively and actively listen when supporting individuals. These skills are essential in counselling as they help build trust and encourage individuals to express their thoughts and emotions. My experience of working in a health and social care environment has helped me to develop strengths with providing empathetic care and person-centred care to clients.

Weaknesses
My experience of working as a counselling psychologist Is limited however I hope when being provided with an opportunity I can use my educational training and personal experience to provide a unique approach to my practice. This means that I will need to gain further knowledge and training in counselling techniques and therapeutic approaches. I can also sometimes feel nervous when speaking in formal situations, although this is something I am actively working to improve by receiving feedback from university lecturers.
Opportunities
There are many opportunities available for me to continue developing my career in counselling. These include enrolling in counselling courses, attending training workshops and gaining work experience or volunteering opportunities within mental health services. Continuous learning is important in health and social care because professionals must develop their knowledge and skills to provide effective support (NHS Health Careers, 2023).

Threats
One potential challenge may be the level of competition within counselling roles, as many individuals pursue careers in this field. Another potential challenge is the emotional demands of working with individuals experiencing distress or trauma. However, with appropriate training and self-care strategies, professionals can manage these challenges effectively.

Using the SWOT analysis has helped me to identify my strengths, weaknesses, opportunities and threats. I plan to use this analysis to inform my future career in counselling.




















Task 3b – Personal Development Plan (PDP)
A personal development plan is a written document that is used to set clear goals and outlines the steps needed to achieve these (Cottrell, 2015). It is important I use this structured plan as it will help me to outline three goals I aim to achieve to prepare and consider how I can progress in my career as a counselling psychologist. I have used a template to evidence my personal development plan: 

	Goals
	List the actions to complete to achieve the goal
	Support/resources needed
	Target date
	Review date

	Improve knowledge of counselling theories and techniques. 
	· Research counselling approaches, methods and theories.  
· Enrol onto counselling training courses or workshops.
· 
	Arrange for manager to observe my practice. Use feedback from practice observations to inform my future development. 
	In 12 months -March 2027.
	In 6 months -September 2026.

	Gain experience supporting individuals with emotional or mental health needs.
	· Arrange and attend volunteering work or support work with individuals needing therapeutic support.
· To gain practical experience. 
	Community organisations or mental health charities. Visiting mental health clinics to ask if there are any opportunities to shadow a psychologist. 
	In 3 months -June 2026.
	In 2 months -May 2026.

	Develop confidence in professional communication and presentations.
	· Actively participate in discussions and presentations.
· Set clear goals and review progress. 
	Feedback from previous presentations. Reflecting on previous presentations and implementing learning for future. Practicing presentations in front of an audience. 
	In 12 months - March 2027.
	In 6 months - September 2026.

	
	· 
	
	
	



By setting clear goals and regularly reviewing my progress as shown in my personal development plan above, I will be able to monitor my development and continue working towards my long-term goal of career as a counsellor.









Task 4 – Reflective Writing Using Gibbs’ Reflective Cycle
Reflection is an important part of learning because it allows individuals to evaluate their experiences and identify areas for improvement. Gibbs’ Reflective Cycle (Gibbs,1988) provides a structured approach to reflection by exploring description, feelings, evaluation, analysis, conclusion and an action plan.

Description:
For this assessment, I had to deliver a five-minute presentation on the importance of communication skills in a chosen setting. I chose counselling because communication is a key part of the counselling process. Counsellors rely on communication skills such as active listening, empathy and appropriate responses to understand their clients and build trust with them. Good communication allows clients to feel comfortable sharing their thoughts and emotions in a safe environment.
To prepare for my presentation, I created slides and revised my topic beforehand so that I understood the key points I wanted to discuss. The presentation was delivered in front of my lecturer, and it was also being recorded. After completing the presentation, I received feedback stating that although my information was clear and relevant, I lacked eye contact and relied heavily on reading from my notes.
Feelings:
Before presenting, I felt quite anxious even though I had revised the material. I was worried that I might forget some of the important information or go over the five-minute time limit. I also felt nervous knowing that the presentation was being recorded, as this made me feel under more pressure to perform well also previously the presentations, I did were mostly group work so this presentation was different for me and made me feel more nervous 
My feelings around my performance changed before and after my presentation. Prior to the presentation although I felt nervous, I was reassured that my notes would be there to support me if I lost my train of thought. However, now that I have completed this presentation, I feel that having notes with me led to lack of eye contact. After receiving the feedback, I felt slightly disappointed because I had spent time preparing and revising. Nonetheless, I recognise that such experience of delivering presentations and receive such feedback can be used positively to inform my continuous future development.
Evaluation:
There were some positive aspects of my presentation. I had prepared and revised my topic, which meant I had a good understanding of the importance of communication in counselling. My slides were organised and helped me structure the presentation clearly. I was also able to stay within the five-minute time limit and cover the main points that I wanted to discuss.
However, there were also some areas that could be improved. The main issue highlighted in the feedback was that I relied too much on reading from my notes and did not make enough eye contact. Upon reflection I can see that this impacted the quality of the presentation delivered as it lacked engagement with the audience. Eye contact is an important part of communication because it shows confidence and helps the speaker connect with the audience. I recognise that over reliance on reading notes impacted the confidence I portrayed.
Analysis:
Communication is a key component in counselling practice as it allows counsellors to understand their clients and respond in a supportive and appropriate way. Effective communication is not only in verbal form this can also be used through eye contact, body language and tone of voice (Egan, 2014). Successful use of communication enhances the quality of the rapport built between professionals and clients as they feel as though their voices are heard and respected.
When reflecting on my presentation, I realised that although I talked about the importance of communication skills, my delivery didn’t fully demonstrate these skills. Maintaining eye contact is important when presenting because it helps keep the audience engaged and shows the speaker is confident in what they’re saying. However, now that I have completed the presentation, due to my feelings of anxiousness focusing on not forgetting any information, this factor impacted my performance
This experience helped me realise that preparation should not only focus on learning the content but also on practicing how the presentation will be delivered. Practicing speaking out loud and becoming familiar with the material can help reduce the need to read directly from notes.
Conclusion:
Overall, this presentation helped me identify both my strengths and areas for improvement. One of my strengths was that I prepared my content well and understood the topic I was presenting. However, I also realised I need to improve my delivery, particularly maintaining eye contact and speaking more confidently without relying heavily on notes. This experience has helped me understand that effective communication includes both verbal and non-verbal skills.
Action Plan:
For future presentations, I will practice my presentation several times so I become more confident with the material. Instead of writing full sentences in my notes, I will use short bullet points to guide me so that I can speak more naturally. This should help reduce the amount of time I spend looking down at my notes.
I will practice presenting in front of friends, family or classmates so that I can become more comfortable speaking in front of others. This may help reduce my anxiety and improve my confidence. In addition, I will focus on maintaining eye contact and using positive body language to engage better with my audience. By improving these skills, I hope to become a more confident and effective communicator in future presentations.
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Job summary

We would like to appoint an experienced Clinical/Counselling
Psychologist to work in the Adult Mental Health (AMH)
Neighbourhood Mental Health Services (NMHS) in Worcestershire to
particularly work with people who present with Psychosis or Bipolar.
The NMHS teams have integrated psychological pathways for
individuals who present with moderate/severe, severe/enduring,
psychosis/bipolar and emotional regulation difficulties. We aspire to
encourage a sense of empowerment in our service users through
working with trauma informed service delivery.

The post holder will deliver Clinical or Counselling Psychology core
values and clinical practice, will work with a diverse service user group
presenting with Psychosis and Bipolar with a range of complex mental
health needs.

The post holder will input into teaching, training, research and
supervision. We have excellent links with the local doctorate training
courses and offering a training placement would be encouraged.

We welcome applications for full-time working but would be happy to
discuss alternative working hours as necessary.

Main duties of the job

For questions about the
job, contact:

Highly Specialist Counselling
Psychologist

Nicola Bate
nicolabate@nhs.net

01905681746

[INHS |

Herefordshire and Worcestershire

Health and Care
NHS Trust

Date posted
05 March 2026

Pay scheme

Agenda for change

Band
Band 8a




