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Firstly, using the Gibbs reflective cycle, I am currently in the process of preparing a presentation on the benefits of multilingualism and language awareness skills amongst hotel staff. I had conducted a substantial amount of research in order to gather the correct information to utilise in my presentation which engages the audience and highlights the significance. Following my research, I have understood that language awareness skills and multilingualism being present within hotel staff can positively impact the way guest perceive the brand and services as well as leading to positive guest satisfaction.
To begin with, I felt excited and motivated about this topic due to the impact it has on the hospitality industry and how it is one of the strongest forms of communication for staff and guests. Discrimination through lack of knowledge of a guest' language or culture can create a negative impact on the hotels reputation as well as the guest’s experience (Carlos, P. et al ,2019). My research has further solidified on how significant this topic is and how as an advocate I can produce a presentation that will highlight the strong benefits as well as ensure that its contents is engaging and relevant. 
Upon further reflection, I’ve realised that I had some preconceived views about multilingualism and language awareness. As a person who is multi-lingual I assumed that everyone would easily comprehend the importance of multiculturalism in the hospitality industry and how knowing and speaking more than one language can be highly beneficial for providing good customer service to guests from different backgrounds and cultures. However, as I conducted more research I began to realise that some team members may not recognise the value and importance this topic brings to the hotel workforce (Shashkevich, 2019). 
Whilst developing this presentation, I’ve aimed to structure the immense amount of information I have complied into a coherent and logical sequence. The presentation will need to emphasise the proper benefits of multilingualism, the necessity for language awareness training to all hotel staff and how these skills can be implemented in a practical setting. I’ve also ensured that the information presented is supported with evidence such as case studies and theories to help enhance the presentations content (Blue and Harun, 2003). 
I need to ensure that I cover the potential challenges and concerns that could arise as a result of this topic. This will involve understanding a hotel industry’s specific needs and restrictions for example location and demographics. To gain language awareness skills the correct form of training and support will need to be in place for a hotel’s workforce and ensure there is enough resources to continue this form of training long term. I will also ensure that I continuously practice the oral portion of my presentation to ensure I can keep the audience engaged in the topic. 
This self-refection using Gibbs Reflective Cycle has allowed me to gain a deeper understanding of the learning experience through the preparation of my presentation. It has empathised which areas of my presentation requires improvement to ensure that I can efficiently advocate for multilingualism and language awareness in the hotel industry. It has also demonstrated that learning is an ongoing process, therefore as I continue to plan and prepare my presentation I will be exploring the drawbacks and challenges through research and readings.
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