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MBA COHORT (Academic year 2019/2010)
Zhonghao Li (Ryan)/Assignment writing/MBA
5. STRATEGY 
Before the strategy is confirmed, we need to further elaborate on the target audience of the marketing plan, namely customer age, gender, education level, income, consumption habits and living environment. Since our marketing target is a new generation of consumers with a healthy and environmentally friendly life concept, the characteristics of specific target customers can be defined as follow: 
� Age – Between 20 to 30 years old: we need to attract a new generation of future customers; 
� Gender – Cover all the male and female customers: the attitude towards coffee seem does not differ between males and females; 
� Education level – High school education or above: educated people are more likely to have more advanced life concepts; 
� Income – Upper and middle income group: when there is more money or expected income, consumers buy more goods (Khan et al, 2014); 
� Consumption habits – Focus on different brands and choose from them 
� Living environment – All the citizens in the UK 
Then from the perspective of the customer, a customer journey map (CJM) (Clarke, 2014) is created to analyze the continuous experience, when customers purchase services or products from a company. Based on the interaction between the customer and the company's organization, these two objects create a series of touchpoints with each other (Rosenbaum et al, 2017). CJM will list these touchpoints for analysis by the 
company's management and organization personnel, so as to further strengthen the communication between customers and company services and promote the value of the company's products.  
For Coca-Cola sub-brand Costa coffee, customers are able to get access to Costa Coffee information through on-site store information, TV commercials, social media ads, and related person recommendations. When they generate demand for coffee, Costa is one of the options. Taking the store as an example, the typical CJM performance of Costa is to enter the store, watch the coffee product options, confirm the type of coffee to the counter, enjoy a coffee drink on the seat, and finally leave the store. During this period, other customer purposes such as talking, reading, and rest may be generated. From this CJM, the key touchpoints include product information touchpoints (before purchasing) and product experience touchpoints (after purchasing).  
To win these two touchpoints, Costa needs a differentiated strategy to win more customer traffic. But there are some problems caused by its competitor – Starbucks. As a coffee brand originated from America, Starbucks had defined its differentiated position for itself as being more than just a coffee shop chain, but provides more services than the value of coffee itself (Fahy and Jobber, 2019, p. 376). Therefore, Costa coffee's products need to provide facilities and coffee raw materials that Starbucks does not have when competing with Starbucks. Some more advanced skills need to be provided to ensure the competitive advantage of Costa products. Another strategy can 
be used for saving the cost of the firm. That is cost leadership (Fahy and Jobber, 2019, p. 373). Utilizing Coca-Cola's strong logistics transportation and product distribution network, the material supply and facility loading and unloading of Costa products have great cost advantages. It is precisely because of Coca-Cola ’s huge beverage market share that the two directions of strategies are compatible. 
Starting from the value chain, primary activities and support activities need to be carried out to ensure the steady progress of the company's strategies. According to the management master Michael Porter's value chain theory, the basic activities of Costa's products with coffee as the main product include the coffee bean purchase department, factory workshop, coffee delivery department, publicity and sales department, product service department. For support activities, material management department, research and development department, human resources department, enterprise infrastructure construction maintenance department. This value chain model requires Coca-Cola to identify specific activities that create value, to determine core competitiveness, and to analyze which part of the company's operations can increase customer value or reduce production costs, in order to achieve the company's strategy mentioned earlier. 

Lixiang Zuo (Lisa)/Assignment Writing/MBA
Research was based on the secondary data within the company and university both internally and externally. In the section of project description with business case, the necessity and benefits of carrying out the project were analysed on the basis of some literature and practical data. With regard to environmental analysis, PESTLE, SWOT, Porter and stakeholder analysis were carried out. According to the previous research, operational requirements and financial projections were demonstrated to achieve the objectives. Based on all the research combined, a range of recommendations and findings are concluded. 
1. PROJECT DESCRIPTION WITH BUSINESS CASE 
This project aims to to increase the number of the customers of Max Gym as there are some problems that prevent it from attracting consumers and increasing profits. The barriers are as follows:  
Firstly, training classes are offered to the members of the gym by the instructors, which are a set of intangible activities (Poor, H. M., Poor A. M and Darkhaneh, 2013, p.34). It has a significant impact on clients’ satisfaction and purchase intentions of users for gym the instructors to provide quality of service (Aldana, and Piña, 2017, p.172-197). To provide customers with quality products creates more competitive advantages, like improving customer loyalty and decreasing marketing costs for gyms. 
There is a limited number of fitness facilities for current members as some of them complain that they have to wait for using the facilities on a daily basis according to the complaint and suggestion record in the gym. It is very important to make an investment in updating the exercise equipment because this has many potential benefits which are many folded and long-term (Nagy, and Tobak, 2015, p.47-52). For example, customers can have a wide range of choices and have a good customer experience through the customer journey as their touchpoints are paid attention to (Richardson, 2010, p.2-5). It plays a positive role in improving clients’ satisfaction and purchase intentions (Aldana, and Piña, 2017, p.172-197). 
In addition, this fitness centre has not established brand image. Brand image is connected to the awareness of customer goods and service, emotion and brand evaluations (Kotler and Pfoertsch, 2006). These factors will reflect the entire information about a brand and the perception of it when customers are purchasing a product, which can motivate consumers to buy the product or service (Sierra, Heiser and Williams, 2010, p.79-96). For organisations, the image is taken advantage of to differentiate a variety of goods and services provided by every organisation (Subramaniam, et al., 2014, p.67-73). The gym needs to establish a powerful image and utilize the follow-up brand communication (Ulusua, 2011, p.3932-3950). Therefore, brand image exerts a significant impact on developing and maintaining the relationship between the enterprise and customers. The gym establishes its brand image by improving the customer’s feelings of brand image, which will promote an increase in customer loyalty (Chao, 2015, p.52-60). Therefore, Max Gym need to enlarge the propaganda in order to improve brand image, allowing more students and teachers in this university to know this gym. 
Yu Wang (Rachel)/Assignment Writing/MBA
Human Resource Management of IKEA 
2.1.1 Glocalization 
Globalization is a form that connect the countries and people through breaking down the barriers to the flow of goods, services, capital, knowledge and people abroad (Davis and Benjamin,2018). In the modern business environment, Globalization has changed the way organisation operate. Apart from the complexity involved in doing business in different countries, organisations have to employ and integrate staff from different nations, manage diversity and balance the organisational culture both from the organisational and local perspective. Now, people and organisations are in the dynamic state. It is a practical challenge for companies in the era of globalization to identify and train talents and train suitable people to hold management positions (Paul,2016).  
In order to cope with the cultural differences caused by globalization, when entering the international market, IKEA usually adopts internal staff mobility. “We can see some trends to move them under a local package by providing one-time relocation support,” says the Head of Reward, IKEA Southeast Asia. Then, IKEA also explore candidates externally to fill the competency gap and support IKEA SEA’s “aggressive growth” (Lam and Dennison,2019). 
2.1.2 New behaviors 
With the development of modern society and technology, every aspect of business behavior has changed. The open access of technology gives customers variety of channels to find, collaborate and share information, which makes the customer more knowledgeable and clear about what they really want. So the organisation have to rethink and reset the way the employees work. After all, employees are the ones who will get in touch with the customers directly. In the field of performance management, marketing management and HRM simultaneously emphasize the interaction between frontline employees and customers in a service industry (Chuang and Liu and Chen,2015).  
For IKEA, as customers become more and more initiative about their demand, they look for co-workers for advice on designing and style. So the co-workers in IKEA should be experiential, skilled and have deep product knowledge. It is a method to keep pace with shifts in technology and customer expectations (Randstad,2019).  
Lu Zhang (Estelle)/Assignment Writing/MBA 
From Leading and Managing Projects Report 
This project provides a travel plan for international students who study in School of Literature of Wuhan University of Technology in China. It aims first, at analyzing the reasons why to conduct the project and analyze the needs from the perspective of international students. Then it reveals the aim that is to improve the cultural experience of international students in School of Literature of WHUT in China and help them better adapt themselves in the local life. 
The project moves on to the environmental analysis based on SWOT analysis and stakeholder analysis. It analyses the current situation and available resources of School of Literature in conducting this project based on internal(strength, weakness) and external factors(opportunity, threat) and the parties that can influence or have an interest in the project. 
The project report then goes on to the detailed operational requirements which includes time management of the whole project, personnel arrangement, resource planning and risk management. And the detailed arrangement of this five days’ itinerary can be found in the appendix. Then it analyzes the estimated cost of the whole project and provides an analysis and evaluation of the current and prospective profitability and the point that will make ends meet. 
The final part reveals the prospect of the project is positive and gives a recommendation that the project should go forward based on the financial, political advantage and expected benefits.  

2. Environmental analysis 
The environmental analysis will focus on SWOT analysis and stakeholder analysis. The SWOT analysis is a comprehensive look at the School of Literature’s strengths and weaknesses, or internal factors, as well as external factors it faces in the market (Jamaledine,2018). Stakeholder analysis will focus on identifying the project’s key stakeholders, assessing their interests and needs, and clarifying how these may affect the project’s viability(Mahadi, 2019).  
2.1SWOT analysis 
Strength 
WHUT has rich experience in providing international students with variety of activities, especially for the School of Literature, they have already organized some city tours for those students, such as: trip to Wudang Mountain, trip to Three Gorges Dam and so on (WHUT, 2018). The Student Union is a student organisation which aims at organizing and planning activities for students in the School of Literature, so the departments under the Student union can provide the travel project with necessary personnel support. In addition, WHUT has set up Chinese Language and Culture Program for international student (WHUT,2018), aiming at providing international students with abundant extracurricular activities and improving their cultural experience, which can provide some assistance with funding and policy.   
Threat  
There are a lot of travel agencies at the university, such as China International Travel Service Hubei, Hubei Crown Holiday International Travel Service and so on, thus bringing great competition to the travel project (Travel China Guide, 2018). Students may choose these agencies due to the specialty. And then another threat is that there are more smaller agencies popping up all the time that are seeking to enter that market with lower price which also pose threat to the project. 




Qiwen Yin (Wendy)/Assignment Writing/MBA 
Marketing Management for YSL 
1. Strategy 
The essential marketing strategy concentrates on the measures of meeting the objectives, which covers three elements: target markets, competitor targets and competitive advantage. (Jobber and Ellis-Chadwick, 2019) The target markets of YSL is China’s market which possesses large population of customer and witnesses the rapid growth of people’s life standard. Hence, to consider China as the target market can gain more profit and broad the Asian market easily. Dior must be one of competitors to YSL since Dior had collaboration with Jordan. A competitive advantage is the connection between target markets and competitor targets. (Jobber and Ellis-Chadwick, 2019) There are three advantages that can make the methods successful: being better, faster and closer. (Day, 1984) Based on the understanding of Chinese culture, YSL can make its product better to cater for customers. When the brand knows the culture of their target, they will never make mistakes. (Lau, 2018) Thus, YSL should pay more attention to the joint-designed products because nowadays customers choose to buy something not only for its quality but for its appearance. To create some items together with the target countries will resonate the customers in that countries. Therefore, the marketing strategy in YSL is to develop more joint-designed products containing the elements of Chinese culture to attract consumers both from quality and beautiful outer package. 
New joint-designed products will easily increase the beauty products’ sales value by 10% since China has massive population and nowadays products with attractive 
package are irresistible to younger customers. At the same time, 5% increase of customer acquisition and 10% improvement of brand loyalty by the end of the year in China will be achieved. If YSL do a research online before introducing new products to figure out customers’ preference to product quantitively, the cost can be cut by 5% by means of reducing the overcapacity and the staff costs. During the process of publicity, more and more people know YSL so as to raise its profile by 10%. 
2. Tactics 
The tactics in YSL will be based on 7Ps model to implement. E. Jerome McCarthy proposed the 4Ps model in 1964 that were product, price, place and promotion, then in 1981, Booms and Bitner put forward 7Ps model on the basis of 4Ps. People, physical evidence and process have been extended. (Hanlon, 2019) 
2.1 Product 
For the above-mentioned joint-designed products, YSL can collaborate with the Palace Museum in China to design the appearance of beauty products jointly such as lipsticks without changing the original lipstick quality. The Palace Museum in China has created its lipsticks with the royal appearance which have really caught customers’ eyes and sold out quickly. (Kaihao, 2018) Therefore, the royal appearance designs and YSL lipsticks can be combined to attract more Chinese consumers to purchase more products because of the package. It is the coexistence of modernity and tradition. 
Antoine Desbrugeres/Assignment/BA Law Portfolio/Module: contract Law
TASK DESCRIPTION 
The postal rule is an exception to the “general rule ... that a contract is formed when acceptance of an offer is communicated by the offeree to the offeror” (Brinkibon Ltd v Stahag Stahl und Stahlwarenhandelsgesellschaft mbH [1983] 2 AC 34).  
Using relevant case law and resources, you are required to evaluate the postal rule. You should consider how far the rule should be extended and whether it should be completely abolished. 
Submit your 2,500 answer in essay format to Turnitin by 10am on Monday 2nd March 2020. 
One of the problems with the postal rule is the issue of revocation. When negotiating a contract, revocation must remain an option for both parties. Therefore, thetiming of revocation is important in the case of a unilateral offer. 
However, because of the postal rule, revocation of the offer becomes difficult. There is    a  difference  between the  different  moments of   consideration. Letters of acceptance  are important when they are issued and not when the offeror becomes aware of them. However, the reverse does not work. In fact, with regard to letters of revocation, they only take effect     from  the moment   the letter is  issued. The letter of revocation must be received by the offeror for  it to be accounted for. What needs to be taken into account is that the delay or non-delivery by post services has no real impact on the communication of acceptance but can have a real impact on the consideration ofrevocation.   
After explaining this, we can understand the first reason why this rule had to be abolished. Indeed, there is a legal doctrine that "an irrevocable offer is an impossibility"  which means that, as previously explained, an offer must be able to be revocable at any time. However, this legal doctrine and the postal rule directly conflict  because this doctrine requires that the recipient and the offeror be linkedsimultaneously. The concept is that any offer can be freely revoked until the full consideration requested is received. 
As a result, a number of courts have mechanically applied the shipping rule against the recipient whose accusation was incorrect. The fault was due to the  postal company  that  delivered  the letter  late, or not at all. But because a contrat was formed during the shipment, the recipient's appeal  went against the offeror  and not against the postalcompagnie,   left the recipient in anecate position. In order  to compensate for his loss, he can only sue the offeror who is innocent.   However, the fact that the recipient is suing one of its customers or a major supplier does not enhance the recipient's reputation and may thus be bad for its business. 
Thus, the postal service that is the real culprit of the problem is protected by law despite its failure. However, the postal service can use this right to protect itself only from the recipient and not from the offeror who is not the victim of the story. He might even succeed in convincing the court that because of his use of this service to transmit the offer, the postal company  is  obliged to receive and properly transmit the acceptance given by the offeror. Thus,  as a result of the recipient's ban on  takeover, the courts  create  disputes. Thefact that the recipient cannot pursue postal services despite the problems they create may explain the relatively high proportion of success of offenders in the courts claiming to apply the parties' traditional technical rules
Qiwen Yin (Wendy)/Sample (1)/MBA
My Life in Swansea 
My life in Swansea begins on 18th September 2019. The first time living abroad made me excited but also fearful. Swansea is a coastal city with small amount of people living here and the second largest city in Wales while comparing with China, my hometown, Swansea is just a very small city. 
In the University of Wales Trinity Saint David, my major is Business Administration. The reason why I chose this major was that I can learn lots of useful knowledge for the market which will provide me more choices for job hunting in the future. The first impression for Swansea is that it is a tranquil city and people living here are very friendly. Local people always give me a friendly smile when we meet with each other in the street. About the weather, many students complain about it in Swansea for it rain a lot. As for me, I think it’s ok because it won't rain for a long time and sometimes it has rainbow after raining. For my daily life, I cook every day for my roommates which make me feel satisfied for cooking delicious food. Food in Swansea are palatable especially the snacks. There are various sweet snacks such as ice cream, chips and cakes which will cheer me up after eating them.  
One year in Swansea, I want to improve myself and travel around the United Kingdom to leave a good memory. 
Antoine Desbrugeres
When it is time to study, it is imperative to be cut off from the outside world. To be sure our brain gathers all the information, we must avoid every distraction. Music in one way to stay focus on our work. 
Listening to music during studying time could help to be focus on the work in different way. It helps to avoid bad noise from other people around, to forget everything around, or avoid to play on the phone or use the laptop for another thing.  
According to scientists who work on this subject, the most important thing that should be considered is the dosage. Give priority to instrumental music but try to continue listening to music you like. The first reason is voice in music can capture all our attention and therefore distract us. And for the second reason, listening to music that we like will stimulate the feeling of wellbeing and thus make us more productive. however, a piece you don't like will have no effect on your stimulation at work.






Zhonghao Li (Ryan)/Sample (2)/MBA
(Ppt. presentation on Coca-Cola sent on 21/11/2019)
Zhonghao Li (Ryan)/(Sample (1)/MBA
Hello, my name is Zhonghao LI, a postgraduate student from Wuhan in China. I come here for getting the master degree of MBA of UWTSD, and the MBA is a whole new subject for me. In MBA, there are several areas I have to learn, including human resource management, which I got a tough process to finish me essay, changing and stability management, which I am preparing for the presentation. And there are other four courses I have get scores. That needs lots of efforts. About daily life, I love the blue sky, sea water and fresh air. The environment is awesome here. However, it takes plenty of time to familiar with the food here, because the main food in China is rice. And I love spicy, but it’s hard to find the spicy sauce I want. In Swansea, it’s always rainy and windy. It’s not convenient for me to go outside in such weather. So I continuously wish that tomorrow is a sunny and no rain please. In summary, it is a fresh experience in this lovely city. The scenery here I will never forget. Hoping that I will have a great experience in Swansea. 
Tao Wang (Cherry)/MBA
I’ve been to Swansea for about a month. I didn’t know what it meant to be an MBA students before. After a month ,I feel it is very different between China and the UK. 
First what impresses me most is that people here are very friendly and polite. Every time I wanna go somewhere, but I don’t know the way, people here feel pleasure to help me. And when I cross the road, the driver will wait until I cross it.  
Second the buildings. The first day I came to Swansea, I felt like that I was in a small village. Most of the houses here just have 2 floors. And the shops in the downtown close very early, at around 6:00pm. I feel it is very strange,  because what if those people who are off work and class want to buy something ? They say there are 28 floors in the tallest building in Swansea and that’s the only high building. In China, high buildings are everywhere in the cities. 
Thirs the class time. Take HRM module for example, the class time is from 9:00am to 3:00pm. I think it is not reasonable for students are inclined to be tired and bored to have the same class in a whole day. And there is a dining hall just outside of the classroom. There is no individual dining building in the school. 
In a word, I enjoy the life here, most because of people I meet with. 
Yidan Guo (Danni)/MBA
Counting the time, I have been Swansea for over a month, although the time is short, there is an impulse to live here in the future. The pace of life in Swansea is completely different from Wuhan, and I’ve enjoyed it. 
Studying for an MBA is a new challenge for me, I have never learned anything about business before, after having the first HRM course, I feel that the teaching model of British university and Chinese university is not the same, I was a little against it at first, but after three weeks, I've fully adapted to this pattern of study. Lunch at noon is prepared at home to take to school in advance, because it takes time to get used to British food, every day I cook Chinese food with my roommates at home, and they are all very good at cooking, I’m a lucky girl to live with them. I especially like the sky of Swansea, my pictures on mobile phone is almost all about the blue sky, which is rare in China's big cities. The most touching thing is that people are very polite, whether the pedestrians or mall staff, “thank you” and “sorry” are the most frequently words to be spoken. 
I really look forward to the year of life, I believe that I will miss here after I return China, missing the blue sky here, polite and nice people, brilliant study environment, of course, except for food.
Liyue Liu (Lily)/MBA
How time flies! It has been more than one month since I came to Swansea. I have nothing to say on MBA, because I only study one subject, leaving a little depressing impression on me. These days, mixed and fixed feelings overwhelmed me. To begin with, I’d like to say the weather here is definitely terrible. I can’t remember how many times I was caught in heavy rain, while luckily it only lasted several minutes. 
Much to my surprise, Swansea looks quite clean and tidy, even though experienced heavy rain and strong wind. What’s more, its cuisine fails me. That is to say, no food is more delicious than China’s. In a word, I really miss Chinese food. Besides, the beauty of Swansea may cover the following aspects. Obviously, the deep blue sky, the song of birds, the sand of beach, the charming seascape, the trees and flowers really keep me spellbound. I enjoy going for a walk near the sea, especially at a sunny day. I still remember there was a time when some lovely kids were playing a kind of ball happily as I was walking along the beach. And I was attracted by those children’s joy as well as fantastic scenery, which makes me cozy and calm, providing free space for me to reflect on myself. Only in this way can I make necessary adjustment for my study and life. 
Moreover, there is till one point that I feel like mentioning. That is, people here are very very nice. Specifically, they are very friendly and polite to others. I also will not forget a foreigner who helped me patiently even if I made quite a few mistakes when I opened an account in the bank. Generally speaking, the fixed feeling comes like moon, which stands for homesickness; while fixed feelings seem like weather and they are always changing according to things and individuals I encounter. I would feel appreciated if all these feelings alter me and shape me. Life is a long journey, requiring time to tell. That’s all, thanks for your reading.
Lixiang Zuo (Lisa)/MBA
Swansea has brought a lot of amazing experiences to me since we arrived here a month ago. It was challenging to study MBA for us students who major in English in University, without any background. For the courses, we just have attended Human Resource Management so far. It is a little difficult for me to follow Julie from 9 am to 3pm as I cannot concentrate on the study all the time. Last week we just finished our paper of this course and I believe I have acquired more knowledge of HRM and the skills of writing a paper.  
We had a great time during the fresher’s week, as we had a trip to the seaside and a marvelous castle, and we had a wonderful Boxing night. We went to the Bay Beach in Swansea for several times because the sunset was breathtaking and forgettable. In addition, we knew some new friends from different backgrounds. Furthermore, we cook everyday for we are into Chinese food and we enjoy the pleasure of making food. Sometimes, some of our friends visit our house, have food with us and play games, including Chinese Landlord and English Catchphrase. It is worth mentioning that it rains a lot in Swansea, even 5 or 6 times a day, and we cannot use umbrella sometimes because of the high wind. It is useful to wear a raincoat instead. In the end, I hope I will get more fantastic experiences in UWTSD, Swansea with my friends.  
Wang Yu (Rachel)/MBA
It has been more than a month since I arrived at Swansea. I explored all the things here curiously. Everything are very different from the place I used to live, including culture, diet, course study, people, and even the weather. 
The first thing is the weather, which I like and dislike. The sunny days will make everyone admire due to the blue sky, white clouds and warm sunshine. But mostly it is rainy, I cannot keep dry once I go out. It is awful. As a student, surprisingly, I learnt that all the course content had been uploaded in an app which helps me to preview and review the courses. And in class, the part of group discussion also made me less stressed. Regarding the people of Swansea, every indigene is friendly.  I often hear someone say "hello" to me in Chinese when I shopping at Tesco or walking down the street. And a kind man hung my hat I lost accidentally on a pillar so that I could see it when I travelled in Rhossili bay yesterday. However, the diet is something I can't adapt to. Although I eat pizza and coffee sometimes, I still miss the domestic food, so I have to start cooking myself. About the environment, I like the blue sky, fresh air, wide sea and flying seagulls. It is a place which is suitable for living. 
It is a novel and unusual experience for me. I hope that I can cherish and spend time meaningfully in Swansea every day, and achieve the goal finally.
Zhang Lu (Estelle)/Sample (2)/MBA
When it comes to the importance of music, many people believe that music plays an integral role in doing an assignment. Because they think music helps them to ignore distractions and become more concentrated on their study. However, I do not think that it will be conductive to my study. 
For someone who holds the opinion that music is a necessary part in doing an assignment, they may feel that sweet music will heighten their mood and improve their study performance. In addition, they will not feel bored when repeating same tasks. 
There are several reasons for me not listening to music when doing an assignment. First, I am in favor with silence is best for concentration. Music distracts me when doing an assignment. Working in an quiet environment will help me improve work efficiency and save time. Second, emotion that contained in the music impairs my comprehension and makes focus difficult in doing an assignment.  
All in all, the effects of music on study is dependent on the personal studying habits. If easily distracted, we can avoid music so we can keep our focus on the work.  

Zhang Lu (Estelle)/Sample (1)/MBA
My experiences in Swansea 
When it comes to my experiences in Swansea, I’d like to divide them into two parts: my study experiences and life experiences. 
First, when referring to study experience, I think MBA courses are very useful, especially the marketing management. The reason why I like it, because it gives me some enlightenments in doing marketing. Not only can I get some theorical knowledge of marketing, but also learn some experiences from some practitioners. 
Second, about life experiences, I do think Swansea is a good place to live in. On one hand, I was fascinated by the vastness of the sea, the clean and soft sand on the beach, the seagulls flying in the sky, beautiful castles and delicious foods. On the other hand, people in Swansea are very friendly to foreign students and sometimes we can get a big discount from different shops. And the traffic is also convenient, we can easily travel from one place to another. The only fly in the ointment is that the weather in Swansea is changeable. Sometimes it’s very hard to go outside due to the heavy rain and strong wind. 
All in all, the experiences there provide me with a good opportunity to study a different course, experience different cultures and meet different people. It’s challenging, but meaningful.  
Sharifah Wahyu Binti Syed Hilal/MBA 
It has been one month since I’ve been in Swansea and it has been wonderful. The weather in Swansea though, it feels like the sky is unable to decide on whether they want it to be a sunny day or rainy or cloudy or just all at once. But, one thing that is certain are that Swansea is wet and very cold but it’s expected since winter is coming. So, whenever the weather forecast shows a clear sunny day, I’d jump on the opportunity to explore Swansea more. Few days back, I went to explore Swansea and ended the day with Joe’s ice cream because it’s a good day to eat ice cream. 
While everyone is busy with their assignments and classes, I yet to start my MBA programme properly. This is because I’m in an exchange programme for five months, which means that I will be here for only a short term and I’m only taking two modules and it starts in November. However, I’m filling my days doing art, my dissertation to be presented when I’ll go back to Malaysia, learning new language, improving my cooking skill and also catching up on my must watch movie list.  
Even though my days here have been amazing and have met new amazing friends, I still get homesick from missing my family, friends and spicy foods. However, as my days here are short, I wish to enjoy my days here in Swansea and probably travel around Europe and other parts of Wales.
Li Yang (Leo)/MBA
It is my first time to leave far away from home.Therefore,for me,it is a great challenge to adapt to the foreign life. 
First,I can not speak English fluently,and I am a little shy when I talk to the local people.Second,my major is Journalism and Communication in China,but I have to study MBA in Swansea,because it is the most relevant major with my own.Third,I am not good at cooking at home because Chinese parents rarely let their children cook. 
However,I think it is a good thing for me to choose to study here.The city near the sea and has a beautiful scenery.The local people are very friendly to strangers,and they always use “Thank you,Sorry,Have a nice day”and some other polite expression.To my surprise,I can cook some delicious food by myself after I learned some recipes online.What makes me happy is that I make a new friend named Zero.He is a really humorous and kind guy.When I buy lots of things in Tesco,I always feel too heavy to bring these to my flat.He will help me to lighten my load.We have many common interests,so we are always together. 
My life has changed within no more than four weeks.And I think I can be more mature after graduate from UWTSD.I will remember this special experience in my life.     
Liu Xinying (Katherine)/MBA
I am Liu Xinying, you can also call me by my English name Katherine, my major is MBA in UWTSD while majoring in English interpreting back in China. And when I was an undergraduate student, I majored in Korean and minored in business management. A year ago, my dream was to become an interpreter while now is to become a businesswoman. 
When I was in high school, I was dreaming of coming to the UK someday, but I was never expect that it would come true considering the poor finance condition of my family. My obsession with the UK began with a beautiful picture of the London Bridge and a photo of the Big Ben from the English book.  
When I first arrived in the UK, I was so excited that everything was like in dreams, I just can’t believe that I am really in the UK. Time flies, now I just get used to almost everything in Wales, either the bad weather or the numerous seabirds and doves or the English food. 
Recently I was planning to look around the UK during the Christmas holiday, I wish myself a beautiful life here and hopefully someday maybe I can be lucky enough to work here. 
Yue Zhang (Olive)/MBA
It’s been a quick day. I have been studying MBA at UWTSD for a month. I have courses in HRM and language classes during this time. I can't fully understand every sentence or every word that the teacher said during class, but with PPT I can understand what the teacher said. In the HRM class, the teacher's teaching method is completely different from that of China. The teacher pays more attention to the cooperation and communication between the students, as well as the students' ability to check the information and the students' own ideas. The answers to each question are open-ended. No sure and only answer.
The weather in Swansea has changed a lot, it is windy and rainy almost everyday. I often feel embrassed when I am outdoors, because my haie is always blown up by the strong wind, but this kind of weather can often see beautiful rainbow. I will feel good when I see the rainbow. I will feel good when I see the rainbow. And the residents of Swansea are very kindly, the staff working at restaurant, apartment or bank are very friendly. This makes me feel that the residents here have a high sense of well-being. The service industry here is developing very well, and the overall quality of people is also very high.
Compared to Chinese food, British food does not appeal to me. I only ate Western food three times in the restaurant. Most of the time I cook Chinese food myself. I think Chinese food is the most delicious in the world. Chinese food requires colour,aromas and flavors, and now requires more balanced nutrition.
Huizhi Zeng (Helen)/MBA
When I came to Swansea, I found that people are turning towards fast food for their main meals. many people think that eating fast food can help them better adapt to the fast pace of life, but I insist on eating fast food for their main meals does more harm than good.  
The reasons for this are as follows. Firstly, there is no denying the fact that we need enough nutrition every day to sustain life, such as multivitamin and protein, but these kinds of nutrition are not available from fast food. We can’t image that if people eat unnutritious food for a long time, how bad our bodies are going to be. In addition, many fast food, such as hamburgers, chips and fried chicken, contain a lot of oil and grease, which will make people fat.   
However, with a fast pace of modern life, eating fast food seems to be a good way to improve efficiency and save time, especially today's fast food packaging is very portable, people can eat these foods on the way to work. For example, when I am studying marketing management courses at the business school every Wednesday, I will bring fast food as lunch, because the fast food is very portable and helps me save a lot of time at noon. But overall, there is no doubt that we should think of healthy life for a long time, instead of just focusing on the efficiency of the work at the moment.  
In conclusion, I believe that the benefits of people who choose fast food for their main meals outweigh the disadvantages, people need to pay more attention to the balance of the diet to ensure their health. 
---------------------------------------------------------------------------------------------------------
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Hankun Chai/Sample (2)/WISA (FACE)
The first programmer in history the history of the world is was Ada Lovelace, who was is the daughter of Lord Byron. It is believed that the notes she wrote while translating an article about Analytical Engine by Federico Luigi recorded the first program in the world. In her notes, she mentioned/explained supposed a method to calculate Bernoulli numbers by using the Analytical Engine which is regarded as the protype of the computer. However, some people doubted the originality of this program because they believed it was Charles Babbage who designed the Analytical Engine that wrote this. But Babbage admitted, eventually, that it was Ada’s idea eventually.

Hankun Chai/Sample (1)/WISA (FACE)
My name is Chai Hankun, from Hubei Province, China. Actually Chai(柴) is a rare surname even in whole Chinese.

The program I chose is Software Engineering and Web Development. But at the first time I had selected another program named Applied Computing. After reading the instruction of my current program, I found some modules might be beneficial to my project  in China.

Things are tough when you need to graduate as a postgraduate.   But when I successfully have this course, I found there are not any relevant modules . And professors said that the only way learning those was attending some lectures off the program.

I was thinking about changing the program but I was told there couldn’t be better if I change it. Anyway I do love programing and it does help me to find better job in the future. And from what I have learned in these weeks, it is pretty good despite those words I cannot understand.

Hang Zuo (Carl)/Sample (2)/WISA (FACE)
Nowadays, some businesses don’t consider the needs of the natural environment and they only attach great importance to the development of economy because they think economic development is the most important, which does some harm to the environment. This essay looks at the impact businesses have to the environment and analyze how to balance environmental protection with business development. 
As far as I am concerned, environmental protection and businesses development can exist in parallel and stay in harmony. First of all, the government should play its guiding role in formulating relevant policies to regulate the behavior of merchants. For example, for some businesses, they should not pollute the environment while developing the economy, or they will receive huge fines. Besides, we should build more hardware facilities, such as planting more trees and building more green parks. Most importantly, we citizens should also enhance our awareness of environmental protection. Only in this way can we protect the environment. 
In a word, Economic development is a double-edged sword. We need to expand its advantages and protect the environment as much as possible. Only in this way can we live in harmony with environment.
Hang Zuo (Carl)/Sample (1)/WISA (FACE)
My name is Hang Zuo, and I come from Wuhan University of Technology in China. When it comes to the question why I would like to choose this major, I attribute the reason into 3 points.

(1) Association with my domestic major.
My domestic major is Electronic and Communication Engineering.So the software engineering profession is a further expansion of my domestic professional. In addition, I have learned some hardware-related knowledge in China, and now I want to learn software related knowledge abroad, and combine software and hardware.

(2) Improving professionalism
Studying this major abroad can improve my learning ability, improve my English and develop our cross-cultural communication skills. Furthermore,Studying abroad can broaden our horizons and feel different cultures.

(3) Increasing domestic employment opportunities
After I returned to China, I am going to get a double degree from a domestic school and a foreign school. Besides, domestic demand for this professional talent is relatively large, so learning the profession has strong competitiveness.

The above is why I chose this major.

Jiayuan Yan (Jason)/Sample (2)/WISA (FACE)
With the rapid development of the society, development of the business is more and more prosperous, however, this also brings many problems especially environmental problems. Next, I will discuss how to protect the environment. 
Even if the development of business is an indispensable part of human development. Business can not pay the expense of the environment to development commercial economy. On the one hand, the government must issue policies to protect the environment in this respect, for example, the government can monitor plants in the green zone, and if they are damaged, the appropriate personnel will be punished. Enterprises should also improve their awareness of environmental protection, corporate executives can plan management regulations that require employees not to litter, regulate the disposal of garbage, and punish those who violate the regulations. 
Only when the government takes the lead can individuals and enterprises start to pay attention to the importance of environmental protection. Businesses should also start from their own, to protect the environment, especially control the discharge of 
waste water, commercial waste disposal and so on. Besides, locations of commercial chemical plants can also be avoided in places such as rivers, lakes. At the same tine, businesses should also pay attention to garbage classification,  
In the conclusion, businesses can not only focus on how to make the most profit, but also pay attention to the protection of the environment, because the earth is the home of the whole human race, do not care about the environment, sustainable development cannot be guaranteed. 
Jiayuan Yan (Jason)/Sample (1)/WISA (FACE)
There are several reasons to explain why I choose software engineering as my major.

Firstly, in my opinion, graduates of this major will have greater employment competitiveness in the future society, because the current era is an era of rapid development of information, and IT talents in the future are definitely in urgent need of the society.

Secondly, I have been interested in science and engineering since high school, and spent most of my time on it. I think if I choose this major, it may be more in line with my previous knowledge reserve.

Finally, as recommended by my family and friends, this major is easy to find a job with a high salary in the future. From the perspective of money, I will choose this major.

The above is why I choose this major.

Lijie Shao (Daisy)/Sample (3)/WISA (FACE)
The world’s very first computer programmer was Ada Lovelace. She first met Charles Babbage who is a famous mathematician, inventor and mechanical engineer at Cambridge University when she was 17. Charles Babbage was devoting himself to the invention of an analytical machine, while Ada Lovelace was working on the algorithm for this analytical machine. 
By 1843, she published the algorithm which is also the first in the world. Later, she translated the memo of Italian mathematician Luigi Mi. Many notes to explain the way to operate the computer operation way of computer were added into this translation. And these notes were considered as the first computer program in the world. That is That’s why she is recognized as the first computer programmer in the world. 
Lijie Shao (Daisy)/Sample (2)/WISA (FACE)
I have majored in electronics and communication engineering for five years, including four years of undergraduate and one year of postgraduate. To be honest, I didn’t know this major when I graduated from senior school. The reason I chose this major was that it would help me to find a good-paid job after my graduation. However with the study going, I found I really enjoyed what I have learnt. I had a sense of accomplishment, especially when I could use my own code to solve a complicated problem. Besides, I can learn more about science and technology. Even when I was a graduate student, I had the chance to change my major, but I didn't.
 
Lijie Shao (Daisy)/Sample (1)/ WISA (FACE)
All businesses in the twenty-first century must consider the needs of the nature environment in order for them to survive commercially. 
The rapid deterioration of global ecological environment is a major crisis faced by human survival and development in the twenty-first century, and has become one of the focuses of the international community. Governments of all countries have incorporated environmental protection into their development strategies, formulate various policies and regulations to restrict the operation of domestic and foreign enterprises. Human beings develop industry and destroy environment for their own development regardless of the consequences. Faced with a series of sharp contradictions between resources, environment and economic development, people should re-recognize the relationship between environment issues and human activities. The development of today’s enterprises has great impact on the environment. The harmonious development of the enterprise and ecological environment is inseparable from each other. Raw materials, skilled workers, energy, fresh water resources, capital and other resources are becoming less and less. The shortage of various resources has greatly restricted the production of enterprises, and this impact will be more serious in the future. Under the situation of changeable market demand and shortage of manufacturing resources, how to achieve long-term economic benefits is a problem that must be considered when enterprises make strategies. Establishing environmental awareness rather than putting economic benefits first plays an important role in the development of economic environment. Besides, all businesses should lead by example and take measures to deal with environment problems. This essay looks at how can all businesses survive on the basis of considering the needs of the nature environment in the twenty-first century
Mimi Zhang (Mimi)/Sample(3)/WISA (FACE)
The world's very first computer programmer was Ada Lovelace. She is the legendary woman in the history of programming as she was and the first person in history to write a program for a computer. In 1834, Charles Babbage, a British mathematician, inventor and mechanical engineer, invented a test machine called the analytical engine for an analytical machine and organized a salon to invite friends from all walks of life to observe the apparatus. As an invited party, Ada Lovelace and her mother were also invited To visit. At that time, Ada was very young, but immediately after reading it, she understood how it worked works, and was able to put forward suggestions for improvement. 

Such a young and beautiful Ada naturally attracted Babbage's attention. Later, Babbage hired her Ada to work worked as an assistant in the construction of the analyzer, and improved the analyzer test product with Ada. She Ada also creatively proposed to replace the original decimal number with a binary number. In addition, Ada demonstrated and showed that the analyzer could can accept a variety of punch cards, and also proposed that numbers and other symbols such as letters can be "encoded" into digital data (i.e., programs). Not only this but she also pointed out This doesn't count, she also pointed out that the analysis machine should have a storage location or address (i.e., a hard disk). 
Nowadays, the ideas put forward by Ada have formed the basic setting of computers. In addition, she Ada also conceived that this machine could can calculate an infinite sequence of Bernoulli numbers, and specially designed a program for this. This was is the first ever computer program born in the world. Therefore, Ada Loveless was called The first programmer in the world.



Zhao Ning (Tina) /Sample (1)/WISA (FACE)
Students with a background in computer science are, more often than not, stereotyped as dorky geeks who seldom sleep or socialize. However, in my own experience, computer science introduced me some of the most amusing, talented and self-possessed souls I have ever met. Apart from this, I have two main considerations while choosing Applied Computing as my specific area of interest. 
Applied Computing, as its name suggests, applies both theoretical and practical knowledge on real-world problem-solving. To begin with, it helps people develop essential work skills through taught courses such as data warehousing, web programming, user experience design and project management. These modules as a whole will turn out to be useful no matter which position in particular people are assigned in the workforce. Another reason to give is that a Master’s degree in Applied Computing will lay the foundation for further research in this field. With a first taste of data science, people will get ready to dive into any subfield they are interested in within the academic discipline.  
Whether it is starting to hunt a job or applying for PhD that I decide upon after graduation, the program will equip me with fundamental skills to base my future development upon. Either way, academics or practitioners open the door for me, and I need to take on the rest and begin my own exploration.

Pan Li (Alex)/Sample (2)/WISA (FACE)
For today's companies, they must consider how to balance the development of the company and the protection of the environment. I think the protection of the environment is more important. 
First of all, Han has no doubt that for the employees of the company, the development of the company is the most important, and for the whole society, the environmental protection is the most important, because our living environment is the only one, many plants or animals, once we destroy them, it is difficult to get them. Therefore, we should give priority to the environment, which is not only the responsibility for the current human beings, but also for our future generations. 
However, for many companies, it is also appropriate to get more benefits, because they have to bear the salaries of the company's employees. At the same time, the growth of the company also has a positive impact on the local community and the government, because the government can obtain more income and solve the employment problem of local residents。 
So I think the government should make relevant laws. On the one hand, they can protect the environment, and on the other hand, they can let many companies understand that the best way is to do it 
Pan Li (Alex)/Sample (1)/WISA (FACE)
My name is Alex. I've already taken your course once, and I have to say that I was deeply impressed by it. I enjoyed it very much, and I look forward to gaining a lot in this course.

There are two main reasons why I chose this class.

The first reason is that this major can bring me very rich income. There is no doubt that money is the most important factor for me to consider the major.

The second reason is my talent. I think my math is very talented. I can play my advantage in this major.

Mimi Zhang (Mimi)/Sample (2)/WISA (FACE)
Business has already suffered great challenge owing to the continuous development of the technology. Moreover, with the extend of technology intellectual property policy by the government, all the entrepreneurs are constantly looking for ways to combine the newest technology with maintaining high profits. This essay will focus on the method that business need to adapt in order to survive in the twenty-first century. 
Firstly, considering from the employee level, the professionalism and educational level of the employees determine the limits of their ability to support the technological development of the company, therefore, regular professional training and skill testing for employees is crucial. 
Secondly, considering from the business management level, it is worth mentioning that it is very difficult for managers to realize that creation is much more efficient than manufacturing. The managers of the subsidiaries in the enterprise often ignore this for the performance sprint. So it is time to take long-term technological creativity as an important part of corporate valuation rather than short-lived manufacturing. 
Thirdly, considering from the government’s policy level, some enterprises mistakenly believed that it is only necessary to make a slight change in the work of the predecessors, but they have a high compensation lawsuit. This means that only when companies make their own technological adjustments that are right for themselves can they survive in the 21st century’s technology wave. 
In addition, considering from the society level, only when companies combine social needs with emerging technologies can they create products that are popular with the public and thus achieve high profits. 
Above all, improving hard power, learning to create, finding the right position and combining social needs will be the important rules for the survival of entrepreneurs in the 21st  century’s technology wave. 
Mimi Zhang (Mimi)/Sample(1)/WISA (FACE)
I am a student of EPA . And my name is Mimi Zhang . I'm writing to you to share my reasons for choosing this major . 

My major is software engineering . But I'm not a big fan of programming . In fact,  the reason why I choose this major is very directional . Firstly,my father is a electrical engineer . When I finished the college entrance examination,my father suggested that I choose a major related to his career , so that he could help me when I meet some professional problems.

Although I didn't have great hopes for his career , his advice did greatly influence my decision . Secondly , Software programming has always been a hot and lucrative business . There is a great demand for talents in this field.With the continuous development of computer technology , I think this is an out-of-data major . Last but not the least,learning to program will allow me to write my own little games and web pages , which I think is pretty cool . 

By the way,now that I have found my future career as a project manager or product manager , continuing to learn more about software engineering has become the only way I need to know . Although I still know little about programming at present , I will try my best to improve my skills.


Ziheng Zhang (Stark)/Sample (3)/WISA (FACE)
In modern society, there are many much more male programmers programmer than female programmer. From the creator of C language, Denis and Thompson to the father of Apple, Steve Jobs. Most of the people with biased minds feel recognize that males are better and possess more talent than females in the region of programming. But what is contrary to what people think is that the first programmer in this word is a female. Ada Lovelace, was is the daughter of the well-known British poet, Byron. In fact, she made a great contribution to the computer world by drawing up an algorithm on computer and wrote a flow chart of program design. Her pioneering invention and understanding of computers and programming made her the first programmer.
Ziheng Zhang (Stark)/Sample (2)/WISA (FACE)
With regard to why I choose to major in software engineering at UWTSD, here the reasons.
The first one is that I had been majoring in Communication engineering before I graduated from Hubei University as an undergraduate student. The major included some lessons about software design and some other things about software. I really enjoyed in the lessons, due to I would like to do some work about creation and innovation. So I greatly exerted my interest and passion when I was studying. As a result, I treated it an entertainment rather than boring being lectured. And on this basis, I think it would also be satisfactory when I choose my career as a software programmer. 
Ziheng Zhang (Stark)/ Sample (1)/WISA (FACE)
In modern society, mankind especially who controls the power must consider the demand for environmental protection for them to survive commercially. This essay focus on the relationship between business of mankind and environment, further more about what is needed in this condition.
At present, the contradiction between economic development and environmental protection is becoming more and more urgent. It is significant to understand the relationship between the two aspects in theory in order to correctly cope with it in practice. If men can't make a clear answer to the relationship between the two, it will lead to a series of problems. For example, some local governments believe that development is economic growth, so that the rate of economic growth has gone up at a time without considering about environment. Eventually there have been more serious environmental pollution problems. Another example is that some local governments have put forward the aim of ecological priority or protection of environment, however they do not know is it the first step to develop or to protect. The authority is unclear, as well as the company, and the public is even more confused about that. So that results in the authorities and business enterprises periodically deal with the relationship between ecology and economy. For some time, the focus of people is to develop finance, then environmental problems occur, after that they transfer the focus to help solving environmental issue, but later economy grows slowly or even it emerges economic downturn, so the next step is going to be greatly developing the commercial economy. This kind of circulation is apparently harmful to long-term development. Hence the people in higher position of responsibility in business field is obligated to adopt strategies for economy as well as environment protection.
Yang Zhang (Yang)/Sample (2)/WISA (FACE)
Comparing with the past, our environment in twenty-first century is in a dire state. However, there are still exist a lot of companies overuse and destroy natural resource to support the companies’ operation, which the outcome brought by this situation cannot be imaginable. If not limiting this behavior, human will no longer live in this world, let alone the businesses. In fact, many industries which at the expense of the environment have been closed down, with the policies or measures by government. Therefore, a business without considering the needs of the natural environment, will under all aspects of pressure and move towards fail. On the other hand, with the increase number of people realize the significance of green economy, the company which advocate the green running will get popular. For example, some company has launch recycle and reuse concept products to get profit and catch public attention. In addition, enterprises should take up the responsibility of protecting the environment and maintaining natural harmony for the survival of mankind and sustainable economic development, With the global economic development, Environment is going to deteriorating, especially the pollution of the atmosphere, water and oceans. The survival of wild animals and plants is facing a crisis. The excessive exploitation of forests and minerals poses a great threat to the survival and development of human beings. Environmental problems have become the bottleneck of economic development. Therefore, all business in twenty-first century by green economy is necessary to our world, not only satisfied the need of customer, but also promote the construction of society.




Yi Li (Leon)/Sample (2)/WISA (FACE)
As all kinds of business are developing rapidly in 21 century, businessmen must consider how to survive commercially without making environment pollution. The essay illustrates some measures that businessmen will take to maintain their business enterprise. 
Firstly, it is essential for factories, especially chemical factories, to reduce the by-products and waste. It is acknowledged to us all that reversible reaction happen in all chemical reaction, and by-products are generated inevitably. For chemical factories, using improved method can reduce original source and ramp up production respectively. 
Secondly, enterprises can also recycle waste to be more eco-friendly. Recycling represent a positive attitude to environment and a healthy lifestyle to society. Factories that are managed by the enterprise can recycle some types of wastes and resources collected from other factories. In this way, businessmen can be proud of what they have done for reducing pollution and promote the society development. 
At last, promoting awareness is vital for businessmen should do when making decisions and strategies. A successful businessmen like MaYun in China, is also a celebrity, who represents a symbol of environment protection. Alibaba, the enterprise he created, have launched a long lasting campaign called “Plant a Tree”, which means every time you use Alipay, you will be rewarded some drops to water you virtual tree, and a real tree will be planted when you collect enough drops. This campaign is popular in China, because you can really plant a tree for our planet. 
Above all, we can conclude that businessmen in 21 century must be aware that only when you protect environment, can you make profit, enterprises that pollute our earth, will be eliminated eventually.
Yi Li (Leon)/Sample (1)/WISA (FACE)

I am writing this email to illustrate the reason why I choose software engineering as my major.

I was not interested in electronics at all in my childhood. After graduating from the high school, It took me only one month to get my driver license, and I found that I had great passion in driving vehicle. 

So immediately, I submitted my profile to the automobile college in the university. Unfortunately, they rejected me. In the meantime, my profile was delivered to information engineering college, and they accepted it. Then I began to devoted myself to the circuit design and signal demodulation work. So my four year’s university life is full of electronics and signals.

After admitted into Whut, I started to apply what I had learned to the practical environment, which aims at demodulating varies of optical fibre signals, havs made progress now. So I find fate is really a magic. It seems that I did not choose this major, but it chooses me each time.

However, I will meet whatever vicissitudes fate my choose.

Zeyi Wan (1904718)
Because software engineering is not just a degree, but a way of thinking. Even though the number of engineers has proliferated over recent years, the demand for good engineers has remained constant. In addition, engineering is one of the few professions where creativity meets originality and innovation. In my view, engineering has a wonderful prospect, so I choose to study the programme.

Yang Zhang (Yang)/Sample (1)/WISA (FACE)
Honestly, at the beginning, I choosed Math as my major, rather than my current major-- Electronic and Communication Engineering after college entrance examination. However I was transferred to this major and I was interested in programming after contacting with some knowledge of my major. It explains communication principle and how to design website or application.In addition, Java and some programming language is our tools to connect computer and programmer,  which is help improve job efficient.  Though it will happen a lot of mistake in the process of programming, I still get a sense of achievement when I got a bit break through. When I faced with choosing my major again in  post-graduate entrance examination, I decided to continue learning relative professional. In my opinion, there are several reasons. Initially, I have the foundation about this programme, which is conductive to pass my examination. In addition, with the developent of science and technology, my major has a promising job prospects. I will find a well-paid job if working hard on my major, and the talents who have more experience of programming are in great demand. 

In consideration of some reasons and my interest, I should make an effort to gain some programming ability in depth knowledge. And in my leisure time, I also learn the frontier of relevent knowledge.

Zhe Wang 
My name is Zane. There are several reasons why i study Software Engineering in UWTSD. 

Firstly, when I was a undergraduate, I became interested in programming. At that time, I thought that programming a project by myself is a interesting thing, which can give me a huge sense of achievement. So when i selected the major of UWTSD. IZhendu choose this major. 

Secondly, with the development of Internet, a project has more and more code. Teamwork is playing a important role in project about software. A person can not finish a project by himself nowadays. So I want to acquire more technology about software production and management according this major. On the other hand, i also want to improve my professional skill through this major.

Jantune Fang (Fred)/Sample (1)/WISA (FACE)
All Chinese students choose their university and subject after graduating from high school. And their GAOKAO(college entrance exam)scores decide which university and subject they can attend. In my province, we students have a maximum of 9 choices when applying for universities and can choose up to 6 subjects for each university. And the universities will make a decision according your score and preference. If your score is not high enough, your application will be transferred to the next one automatically on your preference list. Actually my present university ranked 7th on my list. I did not predict that I would be admitted by this university at that moment. So I did not spend as much time and effort choosing my subject as the first few universities. As a result, I just chose some which were dominant in the university and I did not hate. However, I was finally admitted by my present university because of my wrong strategy in deciding the priority of application list or it was just the consequence of fate. As I mentioned below, Automotive Engineering, my choice of subject, takes advantages in my universities. 
Therefore, I gave up the opportunity to change my major in my first year, though I am a little bit more interested in computer science. To be honest, now l am slightly regretful for my choice because I truely feel the discrimination in education and career or more specifically in money after I got into the world of adults. The company always employ the one who graduated from a university ranking higher than yours when you are similarly excellent or you are even more outstanding. People always love those who earns more just because their industries have a better future. It is a sad truth. Besides I still do not know what I am into yet. And I do not think that I will have the courage to do some changes even if I find my interest. But now that I chose Automotive Engineering, I will try my best to do it well. We have to take the responsibility of our own life.
---------------------------------------------------------------------------------------------------------
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Wanzi Su (Francis)/Assignment/Semester (2)  
Big Data 
To explain the term “Big Data”, we must know first that “Big Data” is not actually data. It is not even a thing. It is a concept conception that describes a method or technology to store and manage a lot of data. “Big” means a massive number. How much data can be described as “Big”? There is no rule for that but the important thing is “Big Data” can deal with almost as much data as you wish. So that is the meaning of “Big”. 
Big data is not a single market. Rather, it is a combination of data-management technologies that have evolved over time. Big data enables organizations to store, manage, and manipulate vast amounts of data at the right speed and at the right time to gain the right insights. The key to understanding big data is that data has to be managed so that it can meet the business requirement a given solution is designed to support. (Is this paragraph all your own words, or at least a paraphrase of an original paragraph? The reason I ask is because it is grammatically and lexically perfect. Also, there is no reference information) 
Big data is not an isolated solution, however. Implementing a big data solution requires that the infrastructure be in place to support the scalability, distribution, and management of that data. Therefore, it is important to put both a business and technical strategy in place to make use of this important technology trend.[1]  (As above) 
Then what about the “Data”? What kind of data is going to be stored? The answer to this question would lead us to one of the four V’s: “Variety”. The data is structured data like SQL, semi-structured data like JSON, and unstructured data like video. There is even a formula for “Big Data”. (As above)
Big Data crunches massive volume of data obtained from internal and external sources (Jiang and Zhang, 2015). Big data refers to massive volume of structured, semi-structured and unstructured data that is so large that it is very difficult to process using traditional data processing techniques. Big data consists comprises of extremely large data sets that may be analyzed using emerging technologies to reveal patterns, trends and relationships. According to Connolly (2012), big data includes the following and can be formulized as follows:  
Big Data = Transactions + Interactions + Observations 
For example, transactions data are ERP data. Interactions data are tweets or Facebook posts. Observations data come from the Internet of Things IOT) such as GPS, CCTV or monitoring data. [2]  
In summary, “Big Data” is a technology that stores and manages store and manage a great deal of various data. The data is so much that it is hard for other techniques to operate. 
As is mentioned above, the characteristics of “Big Data” are four V’s. In fact, according to the references, there are many different versions of V’s. The first version is three V’s: “Volume”, “Velocity”, and “Variety”. 
Big data is not a single technology but a combination of old and new technologies that helps companies gain actionable insight. Therefore, big data has is the capability to manage a huge volume of disparate data, at the right speed, and within the right time frame to allow real-time analysis and reaction. As we note earlier in this chapter, big data is typically broken down into by three areas characteristics:  
Volume: 	How much data is there?
Velocity: 	How fast is that data is processed  
Variety: 	What are the The various types of data? [1]  
The second version contains is four V’s. “Veracity” is the new category one of the V’s. In addition to that, “Variability” is the extra one but and does not count in the four V’s. 
The predictable seeds for Big Data, which are characterized by data volume, variability, veracity, velocity, and variety, were planted by the “information explosion” (a term first used 70 years ago in 1941, Oxford English Dictionary).[3] 
The third version is five V’s. “Value” replaces “Variability” and becomes one of the five V’s. Big Data also have five Vs characteristics, which are listed below: ·
Volume (magnitude of data in multiple terabytes and petabytes) ·
Variety (structural heterogeneity in a dataset) ·
Velocity (the rate at which data are generated and the speed at which it should be analyzed and acted upon) ·
Value (attribute of big data - low value density) ·
Veracity (unreliability inherent in some sources of data) [2] 
While there are different definitions of what is ‘big data’, depending on the context and perspectives, five key and interrelated ‘Vs’ are typically distinguished there: (i) Variety, (ii) Volume, (iii) Veracity, (iv) Velocity, (v) Value. Covering all these ‘Vs’ in one paper is of course infeasible.[4] 
Here, the second version, four V’s, is considered as the standard version. So the four V’s are “Volume”, “Variety”, “Velocity”, and “Veracity”. 
“Volume” means how much data can be stored or managed. As technology develops, the volume of Big Data has changed from gigabytes or terabytes to petabytes or even beyond. For example, a record “Tom, drinks, water” is 14 bytes so there can be a huge number of records like this in the Big Data. 
“Variety” means how many kinds of data is in Big Data. Big Data cannot be called “Big Data” if the data is a single data. For example, if this data is about a single person or is submitted by a single person, it is not “Big Data”. Commonly, there are three types as is discussed above. Structured data can be presented in the same structure by numbers or characters. Semi-structured data is between the structured data and the unstructured data. Its structure and content are mixed. Unstructured data like videos or images is some data that cannot completely be presented in a structure. 
“Velocity” means how fast can the data be stored or managed. The data is generated very quickly really fast because of Internet transmission. But the difference is the speed at which the data is processed processing the data. As a result, so a lot of resources in the server are used to analyse the data. If a company can make real-time data analysis, it will have many much more advantages than those who can only make close to near real-time data analysis. 
“Veracity” means how unreliable is this data is. Many factors can have a bad influence on the veracity of the data. For example, the data might be outdated or the data is not fully completed so it could not reflect the truth. 
CAP Theorem 
To describe CAP Theorem, it is necessary to understand the three capital characters ‘C’, ‘A’, and ‘P’. ‘C’ is consistency and it means all the nodes will read the same value at the same time. One thing to mention is that if a node does read operation and returns value A, meanwhile another node does write operation and changes value A to B so the first node read the wrong value. This is against consistency. To solve this problem, while a node is doing write operation, other nodes cannot do read operation until the write operation is completed it is done. 
In the case of lineariszability, the situation that may not occur is a stale read: stated informally, once a write operation has completed or some read operation has returned a new value, all following read operations must return the new value, until it is overwritten by another write operation. Gilbert and Lynch observe that if the write and read operations occur on different nodes, and those nodes cannot communicate during the time when those operations are being executed, then the safety property cannot be satisfied, because the read operation cannot know about the value written.[5] 
‘A’ is availability and it means every non-failing node in the system must respond to the request to show that it is working. In the solution above, it is clear that while a node is doing write operation to node A, non-failing node A cannot respond the read request from another node B. This is against availability. But this does not mean that consistency and availability cannot both exist all the time. The reason is in the next part. 
On the other hand, Gilbert and Lynch write: “For a distributed system to be continuously available, every request received by a non-failing node in the system must result in a response”.[5] 
‘P’ is partition tolerance and it means nodes are allowed to be in different partitions in the distributed system. Partition means if a node cannot communicate with another node within a prescriptive time, these two nodes are in different partitions. 
A network partition has long been defined as a communication failure in which the network is split into disjoint sub-networks, with no communication possible across sub-networks.[5] 
That makes consistency and availability cannot be both obeyed. To have both consistency and availability, two nodes must be in the same partition so that they can communicate with each other within a prescriptive time. This prescriptive time is the time limit in consistency. Then if node A does read operation again and returns value v1, node B does write operation and changes value v1 to v2 at the same time. In this case, node B would send a message to node A and tells node A that the value was changed to v2. Now you have both consistency and availability but partition tolerance is lost because it is not possible to ensure that every node is in the same partition. Nodes in different partitions must be tolerated so that is the meaning of partition tolerance. 
After understanding the meaning of those three capital characters, it is very easy to explain the 
CAP Theorem as the discussion above. CAP Theorem describes necessary compromises that distributed databases cannot have Consistency, Availability, and Partition Tolerance all at one time. Those three characteristics are against each other in some cases so distributed databases can have two of them but not three. 
CAP was originally presented in the form of “consistency, availability, partition tolerance: pick any two” (i.e. you can have CA, CP or AP, but not all three).[5] 
Scalable distributed services try to maintain their service continuity in all situations. When they are geo-replicated, a trade-off exists among three properties: replica consistency (C), service availability (A) and network partition tolerance (P). Only two of those three properties can be simultaneously guaranteed. [6] 
A reality example can be used to demonstrate this theorem. Mobile phone applications are designed to serve more users. But in fact, when users are using those applications, there is only one partition for each user: user and application. So mobile phone applications can have both consistency and availability at that time.  
Now if the developer wants to update this application, the system will have partition tolerance because this update is for every user and they cannot communicate with each other. That is when the availability has to be sacrificed. Users cannot access the application until the update is done. During this process, you have consistency and partition tolerance.  
Of course, you can choose not to update. Then your application is different from other users. In this case, you have availability and partition tolerance but not consistency.  
Relational Databases and NoSQL Databases 
ACID and BASE are the characteristics of relational databases and NoSQL databases. It is much easier to compare and contrast these two databases after introducing their characteristics.  
There are four characteristics suited for the transactions of relational databases. They are “Atomicity”, “Consistency”, “Isolation”, and “Durability”. Their acronym is ACID. 
“Atomicity” means all parts of the transactions are all completed at once or all failed at once. So this transaction is considered as an atom that cannot be divided. If any middle part of the transaction is failed, the transaction rollbacks, which means all previous parts are invalid. The whole database goes back to the state where this transaction begins. 
“Consistency” means transactions will not cause the data state error in databases. For example, if a transaction moves a number from A to B, it will not cause the error that this number is removed from A but B is still the same. 
“Isolation” means transactions will not influence each other. For example, when transaction A 
uses value V1 and it is not completed, transaction B changes value V1 to V2. In this case, the value that transaction A used will not be affected. 
“Durability” means once a transaction is committed, the change it made will be permanently saved in the database. Even if a system failure or a machine crash happens, this change will not be lost. 
BASE is the acronym for the three characteristics of NoSQL databases. They are “Basic Available”, “Soft state”, and “Eventual consistency”. 
“Basically Available” means the database allows to lose some availability if the system has an unpredictable fault. For example, even if a node in the system fails, other data will still be accessible. 
“Soft state” means the database is not strict on consistency. Even if the data is not changed, the data state can be changed. This is for eventual consistency. 
“Eventual consistency” means the database must achieve consistency after some time. The data is allowed to not follow consistency but eventually, it will have a result following consistency. 
Conclusion 
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Wanzi Su (Francis)/Assignment (Semester 1)  
Introduction 
About mumps: 
Mumps is a contagious viral infection that used to be common in children before the introduction of the MMR vaccine. It's most recognisable by the painful swellings at the side of the face under the ears (the parotid glands), giving a person with mumps a distinctive "hamster face" appearance. 
Other symptoms of mumps include headaches, joint pain and a high temperature, which may develop a few days before the swelling of the parotid glands. Mumps is spread in the same way as colds and flu – through infected droplets of saliva that can be inhaled or picked up from surfaces and transferred into the mouth or nose. 
A person is most contagious a few days before the symptoms develop and for a few days afterwards. During this time, it's important to prevent the infection spreading to others, particularly teenagers and young adults who haven't been vaccinated. 
If you have mumps, you can help prevent it spreading by - Regularly washing your hands with soap. Using and disposing of tissues when you sneeze. Avoiding school or work for at least 5 days after your symptoms first develop. You can protect your child against mumps by making sure they're given the combined MMR vaccine (for mumps, m measles and rubella). The MMR vaccine is part of the routine NHS childhood immunisation schedule. Your child should be given 1 dose when they are around 12-13 months and a second booster dose at 3 years and 4 months. If you or your child have missed the offer you can simply catch up by requesting this free vaccination. Once both doses are given, the vaccine provides good protection against mumps. [1] 
According to someone with experience, he used to have mumps when he was in primary school. At that time, he had to drop the class for a couple of days and stayed at home with some chopped cactus covering his face. It is believed to cure mumps in China. This disease did not make him feel bad but the parotid glands did swell. He used to wonder why he could not go to school because he didn’t look so awful. 
It is known that people who live a poor life can sometimes hardly pay for the cost of immunisation. So it is reasonable to assume that deprivation areas hold low immunisation rates Nationwide, poverty and ethnicity are determinants of immunization status at the individual level. For example, in urban areas, children whose parents are poor, minority, and have lower educational level are less likely to be immunized on time.
Figure 1 is the picture of the Townsend Index in 2001. The darker colour means the higher Townsend Index which also means this area suffered from more serious deprivation in 2001. It is clear from the picture that areas like Townhill, Castle, St.Thomas, Uplands, Bonymaen, Cwmbwria, Cockett, Penderry, Mynyddbach, Gorseinon, and Penyrheol are poor areas. 
Townhill, Castle, St.Thomas, and Uplands are located in the city centre area. In China, the city centre area is normally not a place for people who are poor so it is a little bit confusing at first. Then the article about Townsend Index is found on the Internet, which says Townsend Index is influenced by four variables:  
Unemployment (as a percentage of those aged 16 and over who are economically active); Non-car ownership (as a percentage of all households); Non-home ownership (as a percentage of all households); and Household overcrowding [3] 
Now, everything seems to be reasonable. First, students are unemployment and they need to live close to the school so they live in the city centre area. Second, people who have cars do not need to live around the city centre compared to people who don’t have cars because they can drive to work or school. /Third, it is safer and more convenient for homeless people to live in the city centre area if they want to find a place to stay overnight or buy stuff.  
Forth, people who live in the city centre area and share a small house are facing more overcrowding problems because of high rent. Besides, more apartment might be one of the reasons. 
Figure 2 is the picture of the Townsend Index in 2011. We can see from the picture that areas like Townhill, Castle, St.Thomas, Uplands, Bonymaen, Cwmbwria, Cockett, Penderry, Mynyddbach, Gorseinon, Penyrheol, and Clydach are poor areas. Though they are mostly the same as in 2001, the Townsend Index has decreased numerically. 
From 2001 to 2011, poor areas have not changed much and other areas have been partly different. For example, the west part of Gower has become brighter than 2001 and the east part of Mawr has not been the same dark as the west part anymore. The darker colour areas are widely spread around Swansea in 2001 but in 2011 the darker colour areas gather together and the brighter colour areas are widely spread instead. 
In general, most of the darkest areas did not change and the darker areas drew near the darkest areas, which shows these areas might become poorer under the influence of the poorest areas. Of course, this does not rule out the fact that in some cases these areas just didn’t become better as others. The comparison of these two pictures indicates that people in Swansea have had a better life during the past 10 years since 2001 but people who suffer from deprivation still gather around the same areas. It is difficult for those people to make a difference in their lives due to some unknown reasons.
Figure 3 is the picture of 1st dose MMR immunisation rates from 2004 to 2007. The darker colour means the higher MMR immunisation rates from 2004 to 2007. It is clear from the picture that areas like Gorseinon, Penyrheol, Kingsbridge, Gowerton, Llangyfelach, and Penclawdd are high rates areas and areas like Mawr, Clydach, Mayals, Bishopston, Gower, Killay South, and Penderry are low rates areas.
If we compare the immunisation rates picture from 2004 to 2007 and the Townsend Index picture in 2001, in another word, if we put figure 1 and figure 3 together like figure 4, we would find that some areas like Gorseinon and Penyrheol are poor areas but with high immunisation rates and some areas like Mayals, Gower, and Bishopston are rich areas with low immunisation rates. That is against the hypothesis at first. 
City centre areas like Townhill, Castle, St.Thomas, and Uplands are poorest areas but the immunisation rates are higher than some rich areas like Gower, which means deprivation does not influence immunisation rates so much in Swansea from 2004 to 2007.  
If we take a close look at the picture, it is interesting to find the fact that the highest immunisation rates areas are located in some places that are not too far from the city centre but also not too close to the poor areas. One of the reasons might be that medical service is not easy to access for people who live in these areas. Consequently, they are less likely to get some information about immunisation and are not as motivated as people who live in the city centre area.
Figure 5 is the picture of 1st dose MMR immunisation rates from 2007 to 2010. The picture has shown that areas like Gorseinon, Penyrheol, Kingsbridge, Gowerton, Cockett, and Mynyddbach are high rates areas and areas like Townhill, Castle, Uplands, Bonymaen, Killay South, and Newton are low rates areas. 
If we compare the immunisation rates picture from 2004 to 2007 and the immunisation rates picture from 2007 to 2010, we can see that some areas like Gorseinon, Penyrheol, Kingsbridge, and Gowerton are still the highest immunisation rates areas and Killay South is still one of the lowest immunisation rates areas. Some areas like Cockett, Mynyddbach, Mawr, Clydach, Mayals, Bishopston, Gower, and Penderry have improved the situation of immunisation but other areas like Townhill, Castle, Uplands, Bonymaen, Llangyfelach, and Penclawdd did not do a good job as those areas. 
From 2007 to 2010, the areas which are quite far from the city centre like Mawr, Clydach, Bishopston, and Gower performed better than before and some new areas near the city centre like Cockett, Mynyddbach, Mayals, and Penderry joined the highest immunisation rates team replacing some old members like Llangyfelach and Penclawdd. On the other side, city centre areas Townhill, Castle, Uplands, and Bonymaen, which are also the poorest areas, finally dropped to the lowest immunisation rates team.
I think deprivation started to play an important role in the immunisation rates from 2007 to 2010. For example, rich areas like Bishopston and Gower are not the lowest immunisation rates areas anymore and poor areas like Townhill, Castle, Uplands, and Bonymaen are the lowest immunisation rates areas instead.
Figure 6 is the picture of 1st dose MMR immunisation rates from 2010 to 2013. What we can see from the picture is the fact that areas like Penclawdd, Fairwood, Kingsbridge, Pontardulais, Mawr, and Clydach are high rates areas and areas like Townhill, Castle, Uplands, Bonymaen, St. Thomas, and Newton are low rates areas. 
Compared to figure 5, the immunisation rates picture from 2007 to 2010, figure 6 shows that Kingsbridge is still one of the highest immunisation rates areas and Townhill, Castle, Uplands, Bonymaen, Newton are still the lowest immunisation rates areas. Things started to work out in areas like Killay South, Penclawdd, Fairwood, Pontardulais, Mawr, and Clydach but other areas like St. Thomas, Gorseinon, Penyrheol, Gowerton, Cockett, and Mynyddbach became worse. 
From 2010 to 2013, the areas which are quite far from the city centre like Pontardulais, Mawr, Clydach joined the highest immunisation rates team while some new areas near the city centre like Penclawdd, Fairwood also joined the highest immunisation rates team replacing some old members like Gorseinon, Penyrheol, Gowerton, Cockett, and Mynyddbach. On the other side, one of the city centre areas St. Thomas, which is also among the poorest areas, eventually turns into one of the lowest immunisation rates area. Killay South as one of the areas near the city centre is not a member of the lowest immunisation rates team anymore.  
The analysis above is based on the Townsend Index picture in 2001 and it may not be very accurate because the Townsend Index would change year by year. As we have the Townsend Index in 2011, it is better to compare the immunisation rates picture from 2010 to 2013 and the Townsend Index picture in 2011 before discussing the relationship between the deprivation and the immunisation rates.
As we can see in figure 7, some areas like Clydach are poor areas but with high immunisation rates and some areas like Newton are rich areas with low immunisation rates. But we can easily find that these areas are controversial areas, which means they have both a part of high Townsend Index area and a part of low Townsend Index area. It is hard to define whether these areas are poor or rich. Since the immunisation rates are describing the immunisation status of the whole area, we cannot draw any conclusion with the result. 
City centre areas like Townhill, Castle, St.Thomas and Uplands are poorest areas and also the lowest immunisation rates areas, which means deprivation really causes a drop in immunisation rates in Swansea from 2010 to 2013.  From the picture, it is shown that some areas that are not too far from the city centre but not too close to the poor areas can be the highest immunisation rates areas and some areas far from the city centre can also be the highest immunisation rates areas. It seems that some areas far from the city centre have made a great step from 2010 to 2013. On the other side, poor areas’ immunisation rates become lower and lower compared to those areas. The problem of immunisation caused by deprivation has become the most important issue. 
To summarize, the trend of immunisation rates is more and more affected by deprivation. Areas far enough from the city centre but not too far stay high immunisation rates while city centre areas stay low immunisation rates. Other areas far from the city centre are getting better.
Figure 8 to figure 17 are the pictures of each year’s MMR immunisation rates from 2003 to 2013. It is not necessary to discuss the trends of immunisation rates change from 2003 to 2013 year by year because we already got the conclusion above. Here we can draw a general conclusion about the immunisation rates in the past 10 years since 2003. 
On the one side, if an area is among the darkest colour areas, which means the highest immunisation rates areas, this area is followed by a “1”. On the other side, if an area is among the brightest colour areas, which means the lowest immunisation rates areas, this area is followed by a “0”.  
Then we can highlight those areas that are followed by more than four “1”s and change the colour of those areas that are followed by more than four “0”s into red. Below is what we would get from those 10 figures:
If an area is followed by more than four “1”s, it means this area is listed as one of the highest immunisation rates areas for more than four times. So in general, it is reasonable to conclude that those highlighted areas are the highest immunisation rates areas from 2003 to 2013. Similarly, we can conclude that those red areas are the lowest immunisation rates areas from 2003 to 2013. This is the general conclusion. 
We can also see it on the map:  As shown in figure 18, the darkest colour areas are the highest immunisation rates areas from 2003 to 2013 and the brightest colour areas are the lowest immunisation rates areas from 2003 to 2013. 
The general conclusion also accords with our earlier observations, which showed that the city centre holds the lowest immunisation rates and areas near the city centre hold the highest immunisation rates. One thing to mention is that the southern part of Swansea also holds the lowest immunisation rates. 
2nd Dose MMR by Age 5. The factors that influence the 2nd dose MMR immunisation rates are different from the 1st dose and are quite complex. For example, some people might think it unnecessary to be vaccinated again or they just simply forget. Autism, which has been proved not related to the MMR vaccination, is still one of the parents’ concern. 
Most received no information on the rationale, benefits, and risks of MMR vaccination before the second dose vaccination and could not recall being given information before the first dose. National Health Service leaflets were perceived as dull and uninformative compared with the photographs and case histories of autism presented in the mass media. [4]
Figure 19 is the picture of 2nd MMR immunisation rates from 2004 to 2007. It is clear from the picture that areas like Gorseinon, Penyrheol, Kingsbridge, Gowerton, Cockett, Pontardulais, Mawr, and Clydach are high rates areas and areas like Pennard, Mayals, Bishopston, Gower, Newton, Uplands, Townhill, and Bonymaen are low rates areas.
If we compare figure 19 and figure 1 like figure 20, we would find that some areas like Gorseinon, Cockett, and Penyrheol are poor areas but with high immunisation rates and some areas like Mayals, Gower, and Bishopston are rich areas with low immunisation rates. That is almost the same as the 1st dose so we don’t need to analysis again. 
The only thing different is that the northern part of Swansea starts to show better immunisation rates than the southern part from 2004 to 2007 earlier than the 1st dose. That is strange because the 2nd dose should be later than the 1st dose. The 2nd dose MMR immunisation rates from 2004 to 2007 should partly indicate the 1st dose MMR immunisation rates from 2001 to 2004. Probably people have different attitude between the 1st dose and the 2nd dose.
Figure 21 is the picture of 2nd dose MMR immunisation rates from 2007 to 2010. We can see that areas like Gorseinon, Penyrheol, Kingsbridge, Gowerton, Penclawdd, Fairwood, Sketty, and Pontardulais are high rates areas and areas like Gower, Pennard, Uplands, and Newton are low rates areas. 
If we compare the immunisation rates picture from 2004 to 2007 and the immunisation rates picture from 2007 to 2010, we can see that some areas like Gorseinon, Penyrheol, Kingsbridge, Pontardulais, and Gowerton are still the highest immunisation rates areas and Pennard, Gower, Newton, and Uplands are still the lowest immunisation rates areas.  
From 2007 to 2010, the areas near the city centre like Sketty, Mayals, Bishopston, Townhill, and Bonymaen had better performance than before. Some new areas near the city centre like Penclawdd and Fairwood joined the highest immunisation rates team replacing some old members like Mawr and Clydach. On the other side, areas far from the city centre like Cockett, Mawr, and Clydach dropped to the lowest immunisation rates team.
Figure 22 is the picture of 2nd dose MMR immunisation rates from 2010 to 2013. The picture provides the fact that areas like Gorseinon, Penyrheol, Gowerton, Cockett, Llansamlet, and Pontardulais are high rates areas and areas like Llangyfelach, Townhill, Uplands, Newton, and Bonymaen are low rates areas. 
Compared to figure 21, figure 22 shows that Gorseinon, Penyrheol, Gowerton, and Pontardulais are still the highest immunisation rates areas and Uplands, Newton are still the lowest immunisation rates areas.  
From 2010 to 2013, the areas near the city centre like Cockett and Llansamlet joined the highest immunisation rates team replacing some old members like Kingsbridge, Penclawdd, Fairwood, and Sketty. On the other side, areas far from the city centre like Gower and Pennard are not the lowest immunisation rates areas anymore while some areas near the city centre like Llangyfelach, Townhill, and Bonymaen become part of the lowest immunisation rates areas.
As we can see in figure 23, some areas like Cockett, Gorseinon, and Penyrheol are poor areas but with high immunisation rates and some areas like Newton are rich areas with low immunisation rates. It is interesting that this is against the conclusion from the 1st dose, which means deprivation have less influence on the 2nd dose immunisation rates. 
From the picture, it is shown that the highest immunisation rates areas usually are those areas near the city centre. Areas far from the city centre have hardly been the highest immunisation rates areas since 2007. City centre areas always become the lowest immunisation rates areas. 
To summarize, deprivation does not play an important role in the 2nd dose immunisation rates. Areas near the city centre hold higher immunisation rates than city centre areas and areas far from the city centre. The northern part of Swansea holds higher immunisation rates than the southern part
Conclusion 
The research has shown that the Welsh government should pay more attention to the city centre areas and the areas far from the city centre, especially city centre areas. City centre areas hold the lowest immunisation rates both in the 1st dose and the 2nd dose. Though people in the city centre can access medical services easily, deprivation may cause some trouble.  
The city centre has the most population and is also where people like to gather so the virus can easily spread. It is suggested that the Welsh government should hand out some free masks in public places like supermarkets or train/bus stations. Mumps is spread through infected droplets of saliva so masks can effectively prevent the virus from spreading as the virus carrier can stop the saliva and healthy people can block infected droplets of saliva by masks. It is also useful when a virus carrier comes to Swansea or leaves Swansea and puts on a free mask. 
People in the areas far from the city centre have difficulty in accessing medical services and are less likely to get some information about immunisation.  The suggestion for these areas is increasing publicity and help the people there to find an easy way of accessing medical services. For example, public service announcements about mumps should be put on the television or the Internet and break the rumours about autism. For another example, the government can get some volunteers and arrange some “medical services delivery” for those who have difficulty just like food delivery.
Moreover, the southern part of Swansea has more serious immunisation situation than the northern part. The Welsh government can use the geographical information system to have a better understanding of the immunisation situation in whole Swansea. It is hard to know that the southern part has more trouble by just looking at the forms and the numbers. The geographical information system can also be used to cut down the spreading of the mumps because it is shown on the map which area has more infection cases. The government can find ways to prevent it from spreading to another area. 
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Wanzi Su (Francis)/Assignment (2)  
Introduction 
Nowadays, obesity is a big problem all across the world because of the improvement in the quality of life. Overweight and obesity are the fifth leading risk for global deaths. The United Kingdom is one of the most serious areas suffering from obesity. Data published as a part of the World Health Organisation (WHO) study in 2018 indicated that 28.1% of adults in the United Kingdom were recognised as clinically obese with a Body Mass Index (BMI) greater than 30.[1] In 2014 62% of adults in England were classified as overweight or obese (a body mass index of 25 or above), compared to 53% 20 years earlier[citation needed]. More than two-thirds of men and almost 6 in 10 women are overweight or obese.[2] 
To improve the situation of obesity or even solve this problem, it is necessary to find the causes of this problem. Below is what I found on the website of NHS. 
Obesity is generally caused by eating too much and moving too little. If you consume high amounts of energy, particularly fat and sugars, but do not burn off the energy through exercise and physical activity, much of the surplus energy will be stored by the body as fat. 
1. Poor diet - Obesity does not happen overnight. It develops gradually over time, as a result of poor diet and lifestyle choices. 
2. Lack of physical activity - Lack of physical activity is another important factor related to obesity. Many people have jobs that involve sitting at a desk for most of the day. They also rely on their cars, rather than walking or cycling. 
3. Genetics 
4. Medical reasons [3] - Considering the importance of physical activity and a good lifestyle, this Active Travel application provides more than a route plan to travel, including some indoor exercises when users are not traveling and an exercise plan leading to a healthy lifestyle. 
The task of this prototype is to help users to manage their excise plan, change their behaviour around exercise and improve their exercise experiences. The Active Travel application intends to personalize users’ exercise data and encourage them to do more exercise no matter what kind of people they are or what kind of sports they want to do.  
Task Analysis 
Who is going to use system? People who have smart-phone and have the ability to use smart-phone.  Around 12 to 60 years old. Divide users into four groups: 
1. Outdoor Exerciser: Appropriate for people who focus on outdoor exercise. 
Needs: Professional advice. High-intensity exercise like running. Warm up. Audio prompt on mileage or calorie. Music. Movement route. 
2. Part-time Exerciser: Appropriate for people who just want to exercise on their way to work or back home. Include some sports equipment that can help to travel like bikes, skateboards, roller-skating. 
Needs: Professional advice. Low-intensity exercise like brisk walk. Warm up. Movement route from work to home or from home to work. Reminder.  
3. Indoor Exerciser: Appropriate for people who focus on indoor exercise with fitness equipment. 
Needs: Professional advice. Warm up. Instruction of Fitness equipment and sports equipment. Visual and audio prompt. Animation showing the exercise intensity. 
4. Non-exerciser: Appropriate for people who just want to do simple exercises. This kind of sports does not need to go outdoor or any equipment so some disabled people can also do it. You can do it everywhere you want. 
Needs: Professional advice. Reminder. Animation of the right movement like sit-ups. 
What tasks do they now perform?  Help users to manage their excise plan, change their behaviour around exercise and improve their exercise experiences. Remind users to do exercise and help them do it right. 
What tasks are desired? Encourage users to do exercise and get them interested in it. How are the tasks learned? Basic support and visual instruction available.  
Where are the tasks performed? It actually depends. Could be indoor or outdoor.  If it is bad weather outside, users can switch to the Indoor page or the Non-exerciser page and do some indoor exercise.  If users do not have any fitness equipment at home, the Non-exerciser page provides simple aerobics without fitness equipment or position constraints. 
What’s the relationship between user & data? Users can use their accounts to access personal data. Public data is available to every user. 
What other tools does the user have? Fitness equipment and sports equipment. 
How often are the tasks performed?  It depends on how often the user wants to do exercise. Could be every day. 
What are the time constraints on the tasks? No time constraints.  
Evidence from real user - My father likes to play basketball with his colleagues every morning at the basketball court near my house. If it rains, he would do push-ups at home. He has a smart-phone. I think he can use the Outdoor exerciser page and the Non-exerciser page to help him do some warm-up before exercising. 
To personalize a user’s exercise data, it is necessary for every user to create a personal account. Considering the information security, email verification and message verification are significant. On the Exercise page, users can see the animation below the buttons and check which sports are in each type. Users can also use the magnifier icon to search for the sports they want. 
The exercise plan uses weight loss as its goal and helps users build a healthy lifestyle. Once the “Start” button is pressed, user cannot change the Goal or the Deadline until this deadline. Every time the user completes the exercise on the day, he or she can record the current weight and click the “Check” button then this day on the calendar would be ticked. It would help the user to keep a good habit and monitor the user’s weight. 
The Profile page is where personal data can be edited. The application provides many functions for every sport on the list but also provides different functions for different types of sports. For example, movement route is available for outdoor runners and those who want to manage their route to work but not for indoor exercisers. Moreover, tips about something like how to warm up or how to stretch your legs are available for every user if you search about them.  
The application also shows your exercise information like your length of time, your speed, your mileage and the calories you burnt to help you understand the intensity and your progress. Monitoring and feedback is important in Persuasive Systems so the audio prompt would give the users some feedback on their mileage and calorie consumption. This application intends to get users interested in exercises so music player is available for those who like to listen to music while working out.  
Reminder function can help those who are not active exercisers in case they forget and you can also turn it off if you find it annoying. Home location and company location are marked on the map for those who want to plan their route on the way to work or back home. 
Indoor exerciser page shows an animation instead of movement route. You can look at your smart-phone and see the animation because you are indoors. This animation indicates the intensity of the exercise. For example, if the user runs faster on the treadmill, as feedback， the little guy in the animation would run faster or even fly and the background would become more gorgeous. Instruction about the fitness equipment is available to show you how to use it. 
The animation on the Non-exerciser page is different from the one on the Indoor exerciser page. It is guidance which tells you how to do this movement right. For example, a little guy in the animation would show you the professional way to do deep squats if you choose the Deep Squat on the list. Music and audio prompt are parts of the audio system. Movement route and sports animation are parts of the visual system. 
Every time you finish the exercise, you can see your bar rise a little bit in the bar charts of friend exercise rank so that you can sometimes beat some friends. In the end, encouragement from the application says “Congratulations! The calories you burn today: ...! You beat ... friends! Let’s keep going!”. 
Human Factors - Visual Perception:  In the application, users are divided into four groups: outdoor exerciser, part-time exerciser, indoor exerciser, and non-exerciser. Among these four groups, outdoor exerciser and part-time exerciser would use the application in an outdoor environment. So they have to put their smart-phone in the pockets while doing the outdoor exercise, which means they cannot look at their smart-phone. On the other side, indoor exerciser and non-exerciser can put their smart-phone somewhere they can see while exercising. So an animation area is designed for indoor exerciser and non-exerciser but no for outdoor exerciser and part-time exerciser. 
Human Memory: In the application, outdoor exerciser and indoor exerciser are active exerciser groups. They get into exercise because they have a strong intention instead of a rush idea and they have repeated it many times so they gain a long term memory. That’s why there is no reminder for them but users can still turn it on in the PLAN page.  
Part-time exerciser and non-exerciser are inactive exerciser groups and they can easily forget to do exercise because they do not focus on it. Reminder switch is available for them on their pages so that people who need some help to keep a good exercise habit and do not think it is annoying can switch it on. Reminder function is very beneficial for change their short term memory into long term memory by rehearsal. 
Long-term learning, and hence, access to LTM, must take place continuously if we are to be able to learn about the relationships between events occurring too far apart to be held within STM.[4] 
Interface Metaphors: A magnifier icon indicates the search button. Outdoor exerciser page is indicated by a running stick figure, part-time exerciser page is indicated by a walking stick figure, indoor exerciser page is indicated by a stick figure skipping rope, and non-exerciser page is indicated by a stretching stick figure.  
The EXERCISE page is indicated by the lightning icon, the PLAN page is indicated by a planner icon and the PROFILE page is indicated by an outline of a person. A calendar indicates the exercise plan. A musical note indicates the music player. 
Affordance: The clickable buttons in the design are pretty big and are in conspicuous places. Some of the buttons have only an icon. The advantages of an icon are easy to recognize and fast to recognize because you can understand the usage of this button without a long explanation if you are familiar with the icon.  
A slide bar option is used to help users switch it on or off easily when they want to. On the EXERCISE page, animation of a stick man playing different sports like basketball is shown when you touch the four buttons in case you do not know what kinds of sports are in this type. 
Written Feedback of My Prototype - Prototype review. Very good layout – simple to navigate your way through. The icons at the bottom of the page are examples of good metaphors, the user would know that to go on the exercise page then to select the lightning icon, the plan page is indicated by a little planner icon and the profile page is indicated my an outline of a person. You also know which page you are on as the icons will be highlighted. 
Good sign in and profile set up page. On the exercise page the app allows the user to select from a range of exercises to do ranging from people who are very active to those who may not be. Allows the user to create a plan for their weight progress, allows the user to select the reminder option so that the app can send a notification to persuade the user to be active if they are not currently doing so. The outdoor exercise page provides a good list of exercises that the user can do online and provides a small map that tracks the user’s movement. The user can also play music from the app which is a good feature as most people do like to listen to music while working out. There is also an option for an audio prompt – this is a good metaphor as it would be like working out with a trainer.  
The indoor exercise page has a similar layout to the outdoor exercise page but provides a small animation screen to tell the user how well their progress is. So, if they are slow the running person on the screen will be slow and if their fast then the running person will be fast. This may persuade the user to exercise a bit harder if they are slower. There is good affordance on each of the exercise pages. For the audio prompt there is a slide bar option if you want it on or off. This would be obvious to anyone using the app. There is also a stop and play button which again very obviously indicates whether you want to stop or continue with the workout.  
The app also provides exercised for those who may not be too active and want to get into doing more exercising. Good persuasive technique that might persuade beginners to work out more. There is also a screen which shows you how to perform each of the exercises, like a personal trainer is there with you – good metaphor. Another example of good affordance is that the buttons which allow the user to go to the next stage of the transaction or complete a transaction are quite big and easily identifiable – easy to understand that the user needs to tap on these buttons to go to the next page.  
Overall a good amount of exercise options for the user to do. A good example of persuasive systems is on the calories progress page. It tells the user how many calories they have burnt and whether they have burnt lot or not it tells them “Let’s keep going!”  
As mentioned earlier there is an option to listen to music in the app. On some of the pages there is a music icon at the top. For someone who isn’t knowledgeable in technology it may be difficult to tell if they need to click on the music icon to play the music – maybe they can add text next to the icon saying, “play music”. 
The paper prototype has a really user-friendly main interface. “Hey Riaz! What can we do for you?” I think you can add a “today” after “you”. It feels like you are an old customer. The main interface has a pretty good affordance. Almost every icon is clickable. Every icon has a description beneath it. The users can easily understand the usage of each icon and click the right one. 
There are weather and temperature information on the interface. Users can decide whether to go out or not according to the weather and the temperature. I’m not sure Recommended APPs is a good idea. People would search for the best app they need. If your app is not the right one, they would go for the others. People would not download it for some problems it doesn’t solve. 
Profile and Log In/Sign Up pages are nice and clear. I can see that the necessary information is followed by an asterisk when you create an account. I think it is very easy to create an account and use this app. One thing to mention is that users can mistake “Active Travel App” for “Travel Active App”. While users are using Search and Explore tab, the map would cover the most screen so users can find their place conveniently. Users can check different locations or save some locations and share them. 
There is a progress bar showing how many steps you have walked and how many steps to go. I think that is an excellent persuasive system. Users can also select the type of exercises you want to do and see the calories they have consumed. It is important to show the users their achievement by numbers otherwise they don’t know if the exercise is working. Users can measure their heart rate so that they can check how the intensity is. 
I don’t understand the usage of two “Add” icons beside “Track calories” and “Weight”. Users don’t know how to calculate calories so you cannot ask them to add it. As for the second one, it feels more like gaining weight instead of losing weight. “Update” could be better. 
Settings are clearly divided into “Account settings” and “General settings”. Good affordance. Users can set the walking distance target and the walking track. As users walk further, the little triangle would move towards the flag which means their target. Users can see the remaining distance, the duration, and the speed. They can also play some music while doing exercise or pause the exercise. It is a useful interface that is also easy to use. 
Timetables of buses and trains are available. If you search the station, you will get the bus numbers and departure time. I think you can add a button to show the station on the map so that the users can plan the route. Good metaphors: Saved location is indicated by a star icon. The health location is indicated by a heart icon. The exercise location is indicated by a lightning icon. Timetable is indicated by two pages of paper icon. The profile page is indicated by a smiley face and the setting page is indicated by a gear. Trace calories is indicated by a pair of fork and knife.  
Not so good metaphors: The heart rate uses the heart icon again and this could be misleading. Weight is indicated by a dashboard icon and it is hard to tell that’s a dashboard because of poor drawing. You can highlight the pointer. The software prototype has the same structure and functions as the paper prototype but some pictures are changed into some pictures I found on the Internet except the pictures I draw myself. I use pale blue as the main colour of the software prototype. 
I choose PowerPoint to design the software prototype. PowerPoint is very suitable for rapid prototyping because it has many functions to make prototype easily. For example, it has many basic shapes like square and circle so I don’t have to draw these shapes myself. The shapes it provides are adjustable so I can fill any colour I want in the shapes and I can design the border. I think this function is just as good as other software. Besides, some other forms like tables can also be inserted and I use them to design the calendar and the sports list.  
PowerPoint can help you line up each picture, shape and text box and remove the background of the picture. That’s why those pictures from the Internet do not make you feel strange. In my opinion, one of the best advantages is that PowerPoint is very easy to use. It is not as complex as Photoshop and other software because it doesn’t have so many functions as them. You don’t have to specifically learn how to use it. On the other side, it is useless when you want to design some animation. That’s when Photoshop is needed. But I think PowerPoint is enough to design a prototype. 


Conclusion 
I think usability engineering techniques worked really good in the design. For example, I used Task Analysis to think about users’ needs from the perspective of the users and then I found that my users have different needs. So I divided users into four groups. Each group had similar needs and similar situations but the groups had different needs and different situations with each other. In fact, I put some kinds of exercises in each group which means I also divided the kinds of exercises into four groups.  
Moreover, visual perception is one of the reasons why I did not put animation in the Outdoor exerciser page and Part-time exerciser page.  Another thing to mention is that reminder function design is under the theory of Human Memory. I also used metaphors like musical note and I chose big buttons considering the affordance of my design.  
After reading the prototype review from Riaz, I added “music” under the musical note in the music button. 
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Natalie Student 1905016 
Time and space have been an important theme for video makers since the beginning of a different approach to cinema philosophy in the 1960s. Also, technological film manipulation of time and images. Contemporary artists like Douglas Gordon and Christian Marclay are analyzing these issues, but now their reflections move much further  to deconstruct modern culture, reflect individual states of human mind and even the body strength. In this essay, I will describe mentioned above artists, provide similarities  and differences between two of their works: Trks: The Clock and 24 hour Psycho. I will bring  up philosophical texts regarding time and space. 
Characters presentation. 
The gentle sign of an idea will suddenly make the concept fill our minds. Thus art aims at marking impressions on us rather than showing them (Bergson, 2019, p.16).  In his projects, Douglas Gordon examines memory collectivism also puts into investigations 
ethical and moral questions, like psychical and physical stages of the human brain and body. Multidisciplinary and mix media became his base to defragmentation, disorientation  and distorting time and space. By working with his video materials or created by others  he especially claims to time disorientation (Gagosian, 2019). Instead, than someone who follows purity in some glorified past, this Scottish artist is linking numerous origins  in an unpredictable and controversial practice (Kholeif, 2015, p.47). Moving image basics creates a spatial phenomenon when the light reacts with the physical features of the world. This specific interplay creates performance where the world becomes a reflection of itself. As we know reflection is not some as the original source. It is a holographic image that 
leaves a lot of room for imagination, that allow us to reshape, recreate and change  the reality (Kholeif, 2015, p.13). Christian Marclay is a Swiss-American creator engaged  in many visual and sound media like collage, installation, performance using materials found during the years of artistic practice. At the centre of his creative investigation  are the cinematic typologies and multidisciplinary art (Bugaj, 2016, p.21). He repeatedly worked with items, pictures and sounds, and placed them together seeking to set up something unique and extraordinary from what is already accessible. Being absolutely authentic and creating everything from scratch always seemed meaningless to him. He put more affection in using what already existed and were part of the surroundings.  The essential issue is that the films he uses are recognizable and encourage the imagination of the viewers watching them (Marclay et al., 2005, p.63). 
Reminiscence of the cinema. 
Moving image process has developed into a global discipline. It is no longer confined or referred to backgrounds medium-specific filmmakers (Kholeif, 2015, p.14). Both artists created one of their most famous and award-winning works based on pre-existing films.  In The clock Marclay extracted thousands of abrupt film in which occurs the face of a clock. We see fragments from movies of every category and time: classic 1940s comedies, sci-fi movies from 1950s, art-house continental film, 1970s heist pictures and contemporary horrors. Spliced with invention and precision, they set up both a record of films and,  as the name does evident, a timepiece (Marclay, Luard and Leader, 2010, p.1). Artwork called 24 Hour Psycho is an interpretation of Alfred Hitchcock’s masterpiece Psycho from  the 1960s’, the film who everyone watched or heard about (Gagosian, 2019). 
What distinguishes these works is their basis. American psychological horror with a straight plot compares to journey through the last century of filmmaking. Publics can recognise pieces such as Breakfast at Tiffany’s, Titanic or Pulp Fiction. Also, some famous faces create  a character. We can easily identify actors like Al Pacino, Colin Firth or Jodi Foster (Tate, 2018). Working with a moving image people becomes increasingly skilled. This feature allows them to bring in a different, sometimes new or strange afterlife to videos. Speaking  of Bergson we can state that as human beings we see through register which belongs  to both space and time or space-time. We only know what is beautiful or what we have previously observed. At involvement with art might be a transform of these records. Spatial and temporal: a slow-motion film revealing complex changes which otherwise are a blurred. Certainly, new media coincides with art, deterritorializing function by holding on a creative. These other universes are not anyway beyond the world, but particularly firmly in, and of the world, albeit a world commonly (O'Sullivan, 2007, p.47). 
Filmwork.  
What makes 24 hour Psycho and The Clock similar is the length. Each film lasts for twenty-four hours. Thousands of brief film quotations in which a clock or watch comes out, or a time specified to in the conversation, point out twenty-four hour round. Some of these short moments of number recognizing may be compared to le temps retrouvé. French philosopher Proust describes it as the notice of being in the moment, that people are subjects of passing time and dealt with the case that our existence is passing out of time. It is also the power  to reunite lost space and reminiscence it in retrieving which is possible through memory (Hoy,184). 
Marclay adapts The clock to each time zone where the artwork is exhibited thus  it does indeed what we have created the clock for. We are able to examine it to determine the time. The film provokes you to make a retrospection of past stages, but the continual-running clock establishes an attention on the present by matching your actual time. It goes on by recognizing that moment and it suggests you think about the future. Restricted space frame urges to deal with time, instead of waste it (Tate, 2018). Gilles Deleuze,  one on the cinema philosopher,  says in his book Cinema 2: The Time Image about time:  
“Time has to split at the same time as it sets itself out or unrolls itself: it splits in two dissymmetrical jets, one of which makes all the present pass on, while the other preserves all the past. Time consists of this split, and it is this, it is time, that we see in crystal. The crystal-image was not time, but we see time in the crystal”. (Deleuze, 1989, p.81) 
In 1993 Gordon extended duration of iconic Psycho to extremum. He has slowed the original 110 minutes down to only a few frames per second creating 24 hours-long evolution of still images (Gagosian, 2019). Under his control, the film is turning into a sculptural form.  Its sensual structure has been twisted, deepened and regulated to provide fresh links with recognizable episodes and characters (Linz, 2014, p.22). Sets up other explanations  of tension and climax. Rather than expecting for main character’s killer to show up behind her, barely visible with the knife in hand, we enter a visual and hypnotic spectacle with  the desire of detecting the separate second when two materialistic lines overlap (Gagosian,2017). According to Freud, the sublime is a kind of what leads to fear, and what appears down to what has long been recognized and familiar, he wonders how something known someway becomes frightening and arousing curiosity (Freud and Reszke, 1997, p.326). Douglas Gordon bent us in uninterrupted horror. He took something familiar to us and create a hybrid for some of us unpleasant and almost impossible to watch.  
Psycho. Alfred Hitchcock. 1960 
In this case, Gordon stays in the opposite to Marclay who by the various forms  of representing time has created a deeply engaging experience. 
Framework. 
Gordon as well as Marclay is using ways of manipulation and object decision display an attractiveness to power-of seeing, feeling and understanding. Douglas said that the VCR [videocassette recorder] has changed popular culture and his processing of art. For the first time, he had seen a film in that way. He started to use control remote as a tool for sculpture most significant objects. Farther, the watching circumstances are bullet points because mostly he presents his moving-image performance on a scale closer to the cinematic reality. Extraordinary fact is in recognizing that we do not live in the same register every day.  The same information can be told over and over again, repeatedly. The pronunciation, tone of voice of the narrator saying the same words will have an distinct effect on the audience—in this situation, the viewer (Linz, 2014, p.22). In the interview for The Guardian Gordon said: 
“24 Hour Psycho, as I see it, is not simply a work of appropriation. It is more like an act of affiliation... it wasn't a straightforward case of abduction. The original work is a masterpiece in its own right, and I've always loved to watch it. ... I wanted to maintain the authorship of Hitchcock so that when an audience would see my 24 Hour Psycho they would think much more about Hitchcock and much less, or not at all, about me...”. (Theguardian.com, 2011). 
In 2018 in New York 24 hour Psycho was performed on a huge, dangling screen in a room without light, which made the projection visible from both sides creates two images. Whereas in 2017 Douglas created an installation from two adjacent screens. On the first one, moving image starts normally while on the second it plays from the end. After twelve hours colossal shields showed the same unbearably moment, the slow-moving, echo images. (Gogosian, 2017). Instead of controlling the movie’s parameters Marclay procedure  in a more traditional way of thinking about montage. The Clock needed three years  to assemble. Marclay conscientious gathered clips together to develop one final work. His creative team of six partners spent countless time for researched quotations to the time. The artwork has around 12,000 flashes from various movies.  
The Clock. Christian Marclay. 2019 
Is says the tale of humankind rather than about individual figures. We might investigate for smooth narrative, but it is impossible. The observer is carried by the sounds of the work.  In an unusual substitute to the clock tick-tock. By proposing to the public to watch the film Marclay also, asks them to look at the significances of time. The narrative becomes regularly interrupted and you have constantly remembered of what moment it is. So you absolutely know how long you settled to faced of The Clock.  
The conclusion. 
In the final analysis, I characterized two contemporary filmmakers. Douglas Gordon who’s artworks are based on memory and reduplication of existing images. Christian Marclay also reuses film footage in his video montages, installations, and performances.  Both artists created their works based on pre-existing films. In 24 hour Psycho Douglas Gordon lengthens the duration of Alfred Hitchcock’s Psycho, while The Clock Marclay’s  is built from fragments of many movies. One theme that connects Gordon’s 24 hour Psycho with Marclay’s The Clock is fact that both movies last continuously for twenty-four hours, but the experiences they evoke are different. First is uncomfortable and anxious; the second, however, prompts reflection on time.  Both artists use montage in their practice but each  in a different way. I evoke philosophical views about time and space based on the writers  of the texts as Marcel Proust, Sigmund Freud, Gillies Deleuze or Henri Bergson.  
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Wanzi Su (Francis) Sample (4)/WISA (Art & Design)
I want to design a mobile that is dark gold because it represents a feeling of noble but not dazzling. The weight of this mobile phone should be 160 grams.
I personally prefer a light mobile phone not only because it is easy to carry but also because I have a classmate who was hit by his mobile phone and broke his two teeth. I was scared of that.

Besides, its dimensions should be 150mm * 70mm * 7mm. The pixels are 2400 * 1080 so the users can enjoy high-quality photos or videos The data storage should be 258G because I am always annoyed about not enough storage. The battery is supposed to be 3500mAh so users do not have to charge it all the time.

The front-facing camera has 1800 pixels and the rear-facing camera has 2200 pixels. I am not a fan of photographing so I am not strict to the cameras.

Yong Xie/Sample (1)/WISA (Art & Design)
Luckin Coffee Logo 
Luckin Coffee was founded in China in November 2017, and so far, it has launched at least 4500 coffeehouses in Chinese market, which is regarded as the biggest competitor to Starbuck. Usually, the coffee cup is the symbol of coffee brand. Luckin coffee cup is printed with its main blue background and white deer, so it’s called blue cup. Blue and white are also the colour of logo, and the deer is the main character in logo. The deer have a lot of meanings for Chinese. First of all, in ancient China, deer can stand for citizens due to the quality of being docile. The company may want to get close to the Chinese through this figures. In addition, the Chinese pronunciation of deer is as same as the pronunciation of fortune. People will think that it can take great fortune for them. Besides, deer is so cute that a lot of people are font of this figure. If you see the logo, you can find that the deer look forward the east. The eastern direction represents the host and welcome others to come as guests. Thus, the Luckin Coffee welcome everyone to their coffeehouse for a coffee.
Kun Wang/Sample (1)/WISA (Art & Design)
The logo design of HUAWEI 
Huawei is a leading global provider of information and communication technology (ICT) solutions, focusing on ICT. As an information technology company, Huawei's logo has experienced two changes. Before 2004 (pictured right), there were 15 petals of Huawei LOGO. By 2013 (pictured left), it had evolved into 8 petals, which became simpler and more scientific than the original. Zhang Ping'an, Huawei's president, said that he hopes that Huawei can sell its products to various places around the world, and that the logo is also red, which is very similar to the color of the sun's rays, which means that it emits light.The logo adopts the pattern of gathering and scattering. The eight petals are gathered and spread out. "Eight" is an auspicious number in China. Huawei's eight petals are symmetrical, which means the development is harmonious and balanced. The petals spread out all around, meaning openness, sharing and 
Wanzhu Pei/Sample (3)/WISA (Art & Design)
The phone I want to introduce you is 5G phone. The dimension when it has been folded, not very large, 5 inches. The dimension is 10 inches when it unfolds. The hard disk storage is 512 G, and the cloud data storage is very large. All game you play at the cloud and you never have to worry about insufficient data storage on your phone. It has 5 colour you can choose, and you can custom the picture if you want. Though it still a phone, it could be your camera and video camera. It has more than 100 million pixels. 

As for humidity, it could work normal even if dropped into water. It weighs 200 gram and easy to hold. The product life between 4-6 years. This phone is fully charging in 1 hours. Another highlight of this phone is its modularity. Users only need to purchase the required and necessary mobile phone modules to assemble the mobile phone according to their needs. And users can upgrade or replace these modules.

Wanzhu Pei/Sample (2)/WISA (Art & Design)
As we know, Canon is a Japanese company, which products including camera, video camera, photocopier and so on. What we don’t know is the story of Canon’s logo. Canon was founded at 1934, and its founder is a medical PhD. Canon’s original name is KWANON, which is from Buddism. It said that the inspiration from the founder when he looking at sky. The first logo is composed by an Avalokitesvara and kwanon text like fire. It means mercy like kwanon to produce the best camera in the world. 

But next year, 1935, because of the strong religion, Kwanon change name to Canon, which means ceremony, norms, standards. Canon logo has minor changes at 1953 and 1956. From then on, Canon become a famous camera company.
Wanzhu Pei/Sample (1)/ WISA (Art & Design)
I am Wanzhu Pei, student of art college. My major is MA Product Design in UWTSD. My major was Industrial design in WUT ,China. Both major are similar, so I choose product design to continue my study in UK. I have been studying industrial design for 5 years. I want to learn different product designs to inspire more inspiration.

I like design and art. Art can make our life more beautiful and charming. And I like go gallery and museum to experience different arts and artist's emotion. Deign can make our daily lives more convenient. 

Nowadays, China is growing faster and faster，people's living standards have improved lots, while the China market have miscellaneous products. People want a more beautiful, user-friendly product.

The UK is a country with a long history and is an established industrial country. It is located in Europe, where I can appreciate the different landscapes and different cultures from Asia. It also has many museums and art galleries and attracts many world visitors every year.

Swansea is a beautiful and peaceful city,  just like its name. I love sea and mountain, coincidently, swansea has both.  In addition, English is now the world's universal language, and studying in the UK can greatly promote my English. English skills to find a job is an advantage, we don’t have to worry about traveling abroad.
Wanzi Su (Francis)/Sample (3)/ WISA (Art & Design)
I want to talk about the iconic image of Fallout 4. The image is a cartoon style picture and uses mainly warm colours. An iconic character puts his thumb up and smiles. This would make the player feel relaxing and happy. Ironically, the game background is decayed and brutal. This gives me a feeling of black humour and I really like it. 
The image is attractive. The character looks cute and friendly. It seems that everything is perfect and nothing would scare you away. Then it turns out to be all about plots and disasters. The character can also be sinister and disgusting. I think the most brilliant thing is that when I opened this game with a joyful mood and my experience is totally different, the gap feeling is so amazing. 
I think it is a great design because firstly, the image is simple and memorable. It is not some kind of weird symbols. You can easily recognize it by the thumb-up and the smile. Secondly, the character is literally running through the whole game. Thirdly, after experiencing the truth, the fake cover is so impressive. Just like the whole story, the iconic image is trying to make a fake and happy outside. The inside is corrupted reality.
Wanzi Su (Francis)/Sample (2)/ WISA (Art & Design)
Usually, I would use e-readers on my phone to kill some spare time. But I would prefer a real book if it is my favourite. Because I want to see it in reality instead of a bunch of data. I would count this as a drawback of e-readers.
 
Moreover, there are two common disadvantages of electronic devices. They are more expensive and can be useless without battery. On the other hand, there are also some common advantages of electronic devices. They can carry so many books and can be read without light.
 
Of course, e-readers must worth the price otherwise there would not be so many people using them. They are easy to carry and have more functions. So convenience and multifunction are main merits of e-readers.
Wanzi Su (Francis)/Sample (1)/ WISA (Art & Design)
I am a undergraduate student of Wuhan University of Technology. I studied Internet of Things Engineering in China which I could not find any course related in UWTSD. So I picked a course that had similar lectures with it, which by the way is Data and Information System. On the one hand, I can catch up sooner because I have learned some of the knowledge. On the other hand, it is easier for me to exchange credits in China.

I decide to come to UK because it is my favourite country. When I was a child, my mother took me to an English language class. The teacher was funny and the classmates were outgoing. The whole class was amusing so I really like this class. One thing lead to another. My English became one of my best advantages. I was always the highest English score, which made me so confident about my English. In a word, I was interested in it and I was good at it. Gradually, I found myself falling in love with English language and the mysterious English culture. Back to reality, the education resources of UK and USA are top of world. But I really do not like USA because the USA government always wants to get China into some trouble and I am a little bit afraid that this would have a bad influence on my study abroad. 

Now I really wish to apply for a master degree in UK but I am not so confident about my English especially writing. And it seems that writing is really important for application materials like personal statement. Speaking is also my weakness. I sometimes do not dare to speak because I am afraid of making mistakes. I hope I can improve that.
Hongli Shang/Sample (3)/ WISA (Art & Design)
Established in 1961, the World Wild Fund for Nature (WWF) is a non-governmental organisation that devotes in issues of conserving, researching and restoring the environment. As an influential international organisation, the logo of WWF is also distinct. 
The main part of the icon is a furry giant panda which has significant meanings for the WWF. First of all, the inspiration came from Chi-Chi---a giant panda arrived at the London Zoo in 1961 which was the same year as the WWF was established. Besides, it is in line with the requirement of a widely acceptable and recognisable icon which has to overcome all language barriers. With an adorable appearance and a distinct black-and-white coat, giant pandas are adored in most countries around the world, especially in China where they are considered as the national treasure. Moreover, due to inappropriate human activities, for example, destroying the forests which are their habitats, and other attributes, the giant panda is regarded as a kind of endangered animals. This characteristic conforms to the mission of WWF. Last but not least, it is quite interesting that considering the giant panda has an impact on black and white, it is an excellent way to reduce the printing costs. 
With a recognisable and adorable icon, the WWF has become the largest independent conservation organisation in the world. With its efforts, more and more wildlife has survived, not only the giant panda.
Hongli Shang/Sample (2)/ WISA (Art & Design)
Paperless reading, as the by-product of technology development, has become more and more popular. Meanwhile, the merits and demerits of e-readers are also brought to public sight. 
When it comes to its advantages, there are some points that could not be ignored. Initially, reading on digital device is more convenient than reading real books. E-readers are portable which means we can read anywhere we like. Besides, it provides us with opportunities to spend less money and read more books. E-books are usually much cheaper in terms of none printing cost and low spreading expenditure. 
However, the disadvantages are also apparent. First of all, readers could not experience the enjoyment of touching the paper by reading electronically. Secondly, it will hurt our eyes if using electronic appliances too much. Last but not least, there is some misleading information online which could have negative influence on readers. 
Hongli Shang/Sample (1)/ WISA (Art & Design)
Why did I choose Business Management Finance? 
From my perspective, there are three indispensable factors that need to be considered when I choose a course: private interest, the significance of its principles and the availability of its academic resources. 
In terms of private interest, I has been allowed to manage my own allowance since I was ten years old. At the beginning, it was amazing for a kid who had not cultivate a complete awareness of money and finance. I was deeply encouraged and joyful when I made full use of money to satisfy a kid’s general demands. From then on, I have been interested in the operation of finance and I would like to uncover its mysterious veil by my hands. 
Besides, I believe that there is different significance for different courses. Typically, finance is closely related to the development of a society as well as the welfare of individuals. Therefore, learning the principles of finance and management is significant to keep the stability of the society. I can learn both knowledge from this course in order to integrate them well. 
Last but not least, there is advanced study equipment in UWTSD which makes the process of studying comfortable and convenient. Students could search the latest academic researches in library and exchange original ideas with classmates and friends easily. 
To sum up, I am confident to make progress of study in UWTSD with the help of teachers and classmates.
Jiaai Cao (Ella)/Sample (2)/ WISA (Art & Design)
Nowadays an increasing number of people become e-readers, which means they are more likely to read books, magazines or other information on electronic devices. 
There are quite a lot of merits to be an e-reader. First of all, the books and articles are much cheaper compared with physical ones. In addition, it is environmental-friendly to read online since papers are saved. Of course portability is another benefit for e-readers when they use a kindle or mobile phone instead of loads of books. 
However, drawbacks do exist when people read on electronic devices. Apparently, it is detrimental for e-readers’ eyes since they spend too much time on electronic devices. Furthermore, e-readers may find some sources not reliable when they browse online. It is especially adverse for children e-readers since they lack of judgement.   
Jiaai Cao (Ella)/Sample (1)/ WISA (Art & Design)
Why I chose the course ?
My name is Jiaai Cao, and I have chosen Business Management (Marketing) as my Level 6 course. The reasons why I chose the course are various. 
Most apparently, it is the relevance of my original major that I chose the course. Back in Wuhan University of Technology, I studied Advertising which showed a preference on marketing. Additionally, I have an interest in learning approach to manage an organisation well, so hopefully I can make the world a better place to live in through my piece of effort. Last but not least, marketing is quite useful across the globe. It’s hot in the job market and could equip me with plenty of working skills. 
Therefore I am now studying Business Management (Marketing) cheerfully, and I hope I can get a good learning outcome in the end. 
Zihan Yi (Dylan)/ WISA (Art & Design)
When I am asked why I want to learn product design, I have plenty of reasons to support this decision. From an objective point of view, I have learnt industrial design for four years during my undergraduate course, therefore studying further about the product design would be a good choice for my existing knowledge system, and It is also a good decision from the current employment situation in China. As for my own subjective reasons, I have to say I love design, especially product design. I like to appreciate the details of beautiful products and how they change people's way of life. Besides that, creating products that conform to my taste by myself is an attractive and exciting thing for me, not to mention the sense of achievement in making the world better through a more industrialized way.  
As for the reason why I choose to study in Swansea, I'm ashamed I have never heard about Swansea before I come here. The basic truth I can’t deny is that the only objective reason I would come to this city is because the school project requires me to come here. However, when I arrived here and lived for several weeks, I found it is a small but lovely city with beautiful scenery. It is not only a dynamic town but the people living here are also very friendly. Meanwhile, this city also provides me with a more internationalized and diversified learning environment. If I have experienced these things before I choose to study in Swansea, I think that would be my biggest reason to come here and I would appreciate the opportunity very much. 
Mengqui Zhang (Sophie)/Sample (2)/ WISA (Art & Design)
Describe the advantages and disadvantages of e-readers.
Today’s scientific and technological advancements have greatly transformed our lifestyle, including reading habits. E-readers have become more and more popular. In this essay, I shall discuss the merits and demerits of the e-readers.
It is obvious that the benefits of e-readers are reflected in various aspects. To begin with, the most supporting reason is that e-readers are very light and handy compared to traditional paper books. Since it is only about 200 grams, and can store a large number of e-books. Besides, another advantage is that reading on Kindle is often more economical than buying paper books. Additionally, e-readers is a effective way to save paper and protect our environment .
Nevertheless, it wouldn’t be ignored that e-readers also bring some drawbacks. First of all, It may cause a certain degree of damage to our vision. Furthermore, once the battery is low, it will not work. Last but not least, It is not convenient for us to take notes or mark up at any time.
In conclusion, It is easily for us to find that e-readers is not only beneficial for our life, but also would bring demerits.
Mengqui Zhang (Sophie)/Sample (1)/ WISA (Art & Design)
Why do you choose this course?
The course I chose is visual communication design. Generally speaking,  the major covers a wide range of fields, including poster design, advertising., website design, book binding design, packaging design, etc. In fact, on the one hand, studying this subject need to focus on design inspiration and design trends. However, on the other hand, since it is now an information society, the course is also an interdisciplinary subject , involving literature, psychology, science, and the Internet. Doing these studies will help me to make a better design for human service.
In terms of the reasons why I am passionate about learning visual communication design. First of all, I am interested in arts is the most primary. Since in my view, interest is the best teacher. Given that I had learned painting as a child, it helps me explore artistic potential and cultivate my sense of beauty and imagination. What’s more, My undergraduate research direction is packaging design, which also belongs to the category of visual communication design. Four years' study not only fostered my sensitivity to design trends, but also helped me master basic software operation skills. Last but not least, this course of UWTSD has long history and good reputation, I believe that I would collect more competitive in future through the communication with excellent teachers. That's why I chose to continue this program at University of Wales Trinity Saint David.


Siping Xue (Penny)/Sample (2)/ WISA (Art & Design)
Currently, e-reader becomes increasingly popular. It brings us a lot of convenience, but it still has some drawbacks.
 
The first advantage of e-reader is that it can be taken easily when commuting, while people used to carry dozens of books. Secondly, plenty of reading resources can be found in such a smart device, so that there are more options for reader to select.
 
However, the demerits of this reading tool cannot be neglected. First and foremost, it does harm to people’s physical health, leading to myopia or skin problems due to radiation. In addition, it is believed that reading electronic books is less impressive than traditional paper reading way, because most of individuals read e-reader superficially.
 
To sum up, we should strike a balance between e-reader’s pros and cons.
Siping Xue (Penny)/Sample (1)/ WISA (Art & Design)
I'm writing to tell you why I chose my current course, Business and Management of Finance.

The first reason is that Business and Management of Finance is related to my domestic major, electronic business. Therefore, studying this course will help me complete my undergraducate education since I can exchange credits for my domestic major. In addition, I will study Management Science when I come back to China and start my postgraduate education in future, so I am supposed to accumulate more knowledge and experience of Business and Management in a professional way by learning this course, which is beneficial for my further academic career. Last but not least, I am interested in one of modules of this course, called Marketing Planning and Practice. This is a practical module and I love marketing practice, that is because I can meet different kinds of people during this practice, and I can learn how to deal with them. For me, practical experience and skill are very important and valuable.

To sum up, there are three reasons for me to choose Business and Management of Finance, for credit exchange purpose, further education foundation and personal interest respectively. I hope I can finish all modules I chose in this course and become more professional in this field.
Xinyu Ji (Daria)/Sample(1)/WISA (Art & Design)
I’m I started to learn painting since childhood and continued to be an art student till now，I really enjoy the process of creating. But design is different from fine art, in that it can be more of a tool in people's life，so I think design has more connection with people’s real life and as a designer could be more challenging. As far as I’m concerned, in design visual is the first step to attract target users. Although having studied visual communication design for four years as an undergraduate, I am limited to the fact that most media I’ve learnt are papery. Many newly-developed media, in visual communication and human-computer interaction such as VR (Virtual Reality) make this program far more complex as it continues to develop. Based on the situation, I am eager to learn more to fulfill myself. Although I chose to study design after entering the university, I did not give up my passion for fine art. I still practiced sketches, gouache and other basic paintings so that I can draw my design inspiration down. More importantly, years of practicing on various graphic design techniques has developed my perspective and appreciation on aesthetics. I also love Photography, which brings me closer to people, and brings people closer to life. It is one major source of discovering life’s problems and inspiring design innovations.
Yu Chen (Elina)/Sample (3)/ WISA (Art & Design)
A classic logo is recognizable, allowing people to instantly remember it and subconsciously choose the item it represents. 

NIKE, for example, is an all-too-familiar American sportswear brand with a recognizable hook-shaped logo. In 1971, Phil knight, the founder of Blue Ribbon sporting goods, decide to change the name of company into order to expend the Asia market and improve the image. The boss put forward with "six dementional space" name, but was the denied by the company staff. Jeff Johnson is a one of staff of company, he dozed off and was inspired by Nike, the goddess of victory in the Ancient Greek legend. He came up with the name NIKE for new name and his boss approved. In 1978, sales of company exceeded $100 million and Blue Ribbon was officially renamed NIKE.

NIKE bought the famous hook-shaped logo from an Atlanta design student for $35. The NIKE logo represents the feathers on the wings of goddess of victory, representing speed, movement and softness. The shape of smaller hook is simple and powerful, as quick as lighting, which reminds people of the softness, speed and explosive power after using NIKE sports products.

Therefore, it can be seen that design of logo is very important to the development of the company. It not only bring benefits to the company, but also gains a reputation among consumers.
Yu Chen (Elina)/Sample (2)/ WISA (Art & Design)
E-readers have many benefits. First of all, E-readers are not limited by time and space, and can be carried by around. For example, when you are sunbathing on the beach or bored on the subway. Secondly, it can find and store a lot of literature and book, as long as you want to see. Thirdly, E-readers do have a cost advantage.
However, it also has its own drawbacks. The biggest shortcoming is that it only has a small screen, when people stare at it for long time, it will do harm to people's eyes and skin. In addition, it needs to be charged. Sometimes it will be more trouble, such as when you are outdoors and there is no charging place, but want to read a book and no electricity, there will be some helpless.
Yu Chen (Elina)/Sample (1)/ WISA (Art & Design)
The course I chose was visual communication. Although I majored in environmental design in Wuhan University of technology, I chose visual communication for several reasons.
First of all, there are many art courses in UWTSD. I think that art design is closely related to other courses, and the basic knowledge is almost the same. Even if the design direction is different, but I believe that it is relatively easy to learn. On the other hand, this course has related with my research in China, so it's very helpful for my study between two places.
Secondly, I am really into the two-dimensional design, just like graphic design, such as advertising design and cover design. I like the feeling of catching people's eyes.

Finally, study in different subjects in different places is very good, I think that I will have a lot of interesting learning and life experience, for example, experiencing different culture and teaching methods in China and UK. So I am really looking forward to it, and choose this course.
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