Documentation
DFD
I have created a DFD to show the flow of data when customers create orders. I have separated customers into two separate entities to make clear distinctions. 
[bookmark: _GoBack]The start point of the DFD begins upon a theatre company creating an enquiry for a booking, as before tickets obviously cannot yet be purchased for events which aren’t booked. I have tried to represent this on the diagram by labelling the flow of the process numerically.

ERD
The priority for the business was to be able to retrieve data fast. I have created the ERD, separating each theatre into separate entities and linking them in with the order/booking process in a way which should provide clear and cosies information for when a company worker needs to run a query.
Primary keys were used to make the data unique, with use of foreign keys represented accordingly in linked entities.
I have used many to many and one too many connections where it is applicable.



