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 Midwifes are highly skilled professionals who provide support and compassionate care for mothers to be, newborns and families throughout all stages of pregnancy, postpartum and to the first weeks of child’s life. The role of a midwife plays an important role in Health and Social Care sector by ensuring safe conditions and healthy conditions for childbirth and reduce risks for both mother and newborn. Midwives also educate families by offering advice about nutrition, breastfeeding, and safe infant care. In addition, they encourage healthy lifestyle choices and provide support that benefits the overall physical and emotional well-being of mothers and children.

 The purpose for this report is to describe the role of a midwife, discuss the essential skills required to perform the role effectively and examine strategies that can help develop these skills within professional practice.
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 The midwife role is important in the Health and Social Care sector because it provides professional support that improves safety and well-being for mothers, newborns, and families. Midwives contribute to positive outcomes by recognising early complications and acting quickly to reduce risks during pregnancy, childbirth, and the early postnatal period (NHS, 2024). The role also supports public health by encouraging healthy lifestyle changes, offering breastfeeding guidance, and providing advice on safe infant care, which benefits long-term child development (World Health Organization, 2023).

 The main duties of a midwife include carrying out health assessments, monitoring fetal development, preparing families for labour, and offering emotional support during childbirth. Midwives assist with natural delivery, respond to changes in labour, and ensure that newborns receive important checks after birth (Royal College of Midwives, 2024). They continue to support families by guiding on nutrition, recovery, and emotional well-being to help parents to adapt.

To perform this role effectively, midwives require strong communication skills to provide clear information and reassurance. They also need clinical knowledge and observation skills to identify risks early and make safe decisions. Being able to solve problems and make decisions are essential skills as pregnancy and childbirth can be unpredictable and may require immediate action to protect mother and newborn.

[bookmark: _Toc3] This role is important because it aim to prevent problems and improve outcomes for both mother and a child.  Teamwork is another essential skill needed to perfume this role. They work closely with doctors, nurses, and other professionals to provide effective and consistent care that meets individual needs. Building trust with women and families is a key part of the midwife’s role, allowing for open communication and personalised support. Overall, the midwife role is vital to ensuring safe childbirth, promoting well-being, and strengthening the health of families and communities.

2.2 Explanation of Most Significant Skills Needed for Midwife Role  

 Communication is a key skill for midwives because maternity care involves supporting individuals at the situations that can be emotional, stressful, and unfamiliar to them. Midwives must communicate clearly and concisely so that women understand the care they are receiving and feel confident to express their needs or concerns. The Royal College of Midwives (2024) states that effective communication helps build positive relationships and reduces stress and anxiety feeling during labour. For instance, when a midwife explains what is happening during each stage of childbirth, it reassures the mother and encourages her involvement in decision-making, which contributes to a safer and more controlled experience.

 Observation is another essential skill, as midwives are responsible for identifying any changes in the health of the mother or baby. Close and accurate observation allows early detection of issues such as infection, complications with fetal positioning, or signs of distress. According to the NHS (2024), recognising symptoms at an early stage improves safety and enables fast referral to specialist care when necessary. For example, detecting high blood pressure during a routine check can alert professionals to the potential risk and prompt immediate intervention, preventing further complications.

 Decision-making is also critical in midwifery because childbirth does not always follow a predictable pattern. Midwives must interpret information quickly, weigh possible risks, and select the most appropriate action. The World Health Organization (2023) explains that strong decision-making supports positive outcomes and increases the safety of the birthing process. For example, when labour progresses more slowly than expected, the midwife must decide whether additional support or medical assessment is needed to protect the well-being of mother and child.

 When these skills are not present, the quality of maternity care is negatively affected. Poor communication may cause confusion or reduce a mother’s confidence in the care she receives. Weak observation skills could result in missed signs of complications, putting lives at risk. Ineffective decision-making may delay urgent treatment and lead to preventable harm. These risks highlight why communication, observation, and decision-making are not only desirable but essential skills for midwives working within the health and social care sector.
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 One effective strategy for improving communication skills in midwifery is active listening training. This strategy focuses on teaching midwives how to listen without interruption, respond appropriately, and check understanding. Active listening helps build stronger relationships and ensures women feel respected and involved in their care. Research suggests that communication training can significantly increase patient confidence and reduce misunderstandings during maternity services (Royal College of Midwives, 2024). For example, asking the mother to repeat information back in her own words can confirm understanding and support informed consent during labour and birth procedures.

 Developing observation skills can be supported through regular clinical supervision. Clinical supervision gives midwives the opportunity to discuss assessments, reflect on their observations, and receive feedback from more experienced practitioners. This strategy strengthens decision-making linked to clinical signs and symptoms, as it allows midwives to learn from real scenarios in a safe, supported environment. According to NHS Education (2023), supervision encourages critical thinking and enhances accuracy when monitoring mothers and babies. A clear example is when a supervisor helps a midwife review the signs of infection after birth, improving recognition and future responses to similar cases.
 
Decision-making skills can be improved through structured professional development courses. These courses focus on case studies, emergency response, and problem-solving techniques that prepare midwives for unpredictable situations. Engaging in planned training allows midwives to apply theoretical knowledge in practical settings, leading to faster and more confident decisions. The World Health Organization (2023) highlights that ongoing professional development ensures consistent standards of care and keeps practitioners up to date with modern practice guidelines. For instance, attending a course on managing postpartum period equips midwives to act quickly and follow the correct clinical pathway.
 	
Overall, these strategies improve performance because they target different aspects of midwifery practice. Active listening enhances communication with women and families, clinical supervision strengthens observation skills, and specialist courses support decision-making in urgent situations. By learning these methods, midwives can continue to develop professionally, improve maternity outcomes, and provide high-quality care that supports the safety and well-being of mothers and newborns.
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This report has shown that the role of a midwife is important within the Health and Social Care sector because it supports the safety and well-being of mothers, newborns, and families. It has described the main responsibilities and challenges of the role, such as providing emotional and physical support, observing changes in health, and making safe decisions during pregnancy and childbirth. The report has also explained the key skills required for effective practice and the strategies used to improve these skills, including communication training, clinical supervision, and professional development. Together, this report explain how effective midwifery practice supports safe and high-quality maternity care, and supporting families throughout pregnancy, childbirth and postpartum (NHS, 2024; World Health Organization, 2023).
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