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Introduction
It is an e-portfolio based on the desired health and social care job that I would like to apply for. This e-portfolio includes a curriculum vitae and a motivation letter regarding the position. Also, in the end, I created a pitch to convince the company to accept my topic through a radio show about the importance of learning and understanding how to treat and help people suffering from panic attacks and anxiety disorders. This e-portfolio targets the job of the psychological well-being practitioner position, and each work is connected to mental health (NHS, 2023). First, I made the CV because this is the first step for applying for a new job or position and is essential for future job searching (Reed, 2023). Also, it is helping to catch the employer’s eye by highlighting the skills and values the applicant owns and showing my passion for writing about the experiences and knowledge that could be useful in the job field (Indeed, 2021). After I created my cover letter to support my CV and wrote widely about the goals and experiences that could be helpful with the application (John, 2017), I believe that my knowledge and experiences from my past jobs would be enough for a start in my new career. I could build up more confidence and get more experience. In the pitch, I introduced to a radio channel an exciting topic about how to treat anxiety and panic attacks. I want to convince the company to make a daily show on their channel, so they can reach more people and give them help.
 




















	Tunde Bodi 
Psychological Wellbeing Practitioner trainee
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	Profile
I have a big passion for psychology and want to learn more about it. My dream has been to get into this healthcare field since I finished high school. I have an excellent people-centered approach and love working with others. I am recognized at my workplace, and people like coming to me and sharing their concerns because they know I can reassure them and give support.
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	Employment History
Warehouse assistant at Tesco, Purfleet
April 2013 — Present
I am doing different tasks at my current workplace and need to work together with others and alone as well. Building a good relationship with all colleagues is essential, and as a first-aider, I learned a lot about how to provide help and approach people. Completed work following safety rules for best working practices. Exceeded targets for items picked by performing thorough checks to maintain excellent quality assurance. Picked, packed, and dispatched high-volume orders, consistently exceeding warehouse performance targets. Undertook regular stock checks to ensure quality and safety standards for continued compliance. Independently worked through high-volume orders using initiative and self-motivation, consistently hitting deadline targets—reported issues and damages to senior warehouse staff, enabling prompt, effective resolutions. I attended health and safety training to adhere to warehouse safety policies consistently. I operated forklifts to lift and move heavy cargo to designated areas.

Shop assistant at 576Kbyte Budapest, Hungary
May 2008- April 2012

I dealt with customers in the shop selling video games and consoles and handling general inquiries like processing refunds and orders. Worked closely with the business management department and used the cashier and the company’s online database. I attended courses relating to the job and learned about person-centered approaches and how to build a good relationship with the customer to become more successful and professional in this position. Depending on the shop I sent to work on the schedule, I worked alone and in a team. I was required to be flexible due to the hours, locations, and days given to me.
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	Education
GCSEs Level 2 English language, NCFE, Purfleet
July 2021 — July 2020
I got a qualification in the English language on Level 2
Level 4 Certificate of Higher Education for the Workplace Health and Social Care, University of Wales Trinity Saint David, London
October 2021 — October 2022
A-Level qualification in Health and Social Care
Level 5 Health and Social Care, the University of Wales Trinity Saint David, London
October 2022 — October 2023
Health and Social Care Level 5 Undergraduate Diploma
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	References
Mark Boyles from Tesco
Mark.Boyles@tesco.com  ·  0123456789
(Resume. io,2023)



	Details
Flat 19 Dunnose Court, Linnet Way, Purfleet, RM191TF, United Kingdom, 07432272824
tunde.b1987@gmail.com
Date / Place of birth
06/01/1987
Hungary
Nationality
Hungarian
Driving license
No
Skills
	Hard worker

	 
	 

	Good listener

	 
	 

	Communication Skills

	 
	 

	Highly responsible and reliable

	 
	 

	Good time management

	 
	 

	Highly Organized

	 
	 



Hobbies
I like learning and want to improve my knowledge with further education. I enjoy reading and meeting new people. I like arts, visiting museums, and traveling to new places to meet different lives and cultures. I love going out with others and listening to them because I enjoy building connections. I love challenging myself by trying various courses to gain new skills and experiences.





Cover Letter

Ms. Katie Taylor
Beaufort House 
Cricket Field Road
London
UB8 1QG

04 March 2023

RE: Opportunities in Psychological Wellbeing Practitioner position

Dear Miss Taylor,
The purpose of writing the cover letter is to introduce myself because I would be a good candidate for this position and have all the necessary skills and passion required for this position. I am studying Health and Social Care at Level 5 at the University of Wales, Trinity Saint David University in London. Soon I will complete my learning, and I would like to find a job in psychology. I heard about the trainee opportunities with the NHS. I would love to learn and get experiences simultaneously because combining the two could be more effective in developing adequate new skills. Also, by practicing it besides learning it, I could gain more confidence and professionalism in this field.
I always showed interest in learning more about psychology and was amazed by the differences between human minds. I want to get a job where my dream can come true and, in the same way, I can help and support other people. Since 2013, I have worked in a warehouse where I met and worked with many different people, and I enjoyed meeting them and helping them daily. Therefore, I completed a first-aid course at my workplace, and people always chose me over another skilled person when they got injured. I work in a hectic environment where flexibility and time management are vital skills. We are working in a performance system, meaning we must complete our daily tasks at the right time. I am a good planner and could save some time for completing other tasks or helping others achieve their jobs. At work and in my personal life, people like and do not hesitate to come to me and speak about their issues and problems, even if they are private. I love to listen to them and give advice, and this is an excellent feeling because they know that I am trustworthy and can give them emotional support and reassurance. I learned about health and social care to gain knowledge that could be enough to start a new journey in the field. The modules I learned here helped me reassure myself that I chose the right place and gave me the support I needed to get started in my career in the NHS successfully. Learning about health and social care is very useful in my daily life because it helped me get stronger connections with others, and I better understood myself, what I would like in the future, and how to reach it. I am ready to apply for your position and know I can succeed in this field.
Please find my CV attached to this email for consideration for this position. Please note that I am available anytime for an interview and can be contacted at 07432272824 or tunde.b.1987@gmail.com.
 
I look forward to hearing from you.
 
Yours sincerely,
Tunde Bodi
 

Radio show
Topic: How to deal with panic attacks
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Description automatically generated with low confidence]
(Amazingviralnews,2020)

Dear UK Health Radio (ukhealthradio.com, 2023):
I'm writing to persuade you to include my topic on your popular daily radio show, 'New Life Perspectives' (ukhealthradio,2023). My case would be to talk about the importance of learning to control anxiety and panic attacks, which currently appear in many people’s lives due to this rushing and rapidly changing world.
My name is Tunde Bodi, and I work for Thurrock Inclusion as a psychological well-being practitioner. Every day, I meet people who suffer from anxiety and panic attacks and who let these symptoms interfere with their daily activities and mood. Just in the United Kingdom, the number of patients rapidly increases every year, and it has worsened since the COVID-19 pandemic (Campbell, 2020).
To better understand how serious these current situations are, the statistics show alarming numbers, which should be an alarm for everyone to take them more seriously and give more attention to our daily activities and overall lives. One in four people suffers from mental health disease, and one in six people report their issue to their local GP practices and get treatment (Mind, 2023).
My purpose in writing you is to kindly ask you to propose a radio show on this theme titled How to Deal with Panic Attacks (Nhsinform, 2023). It has been proved that with the development of technology and social media, people connecting to others has raised the number of patients suffering from mental disorders such as depression, anxiety, and panic attacks (Grishkov, 2021). Also, unfortunately, data show that the number of prescribed medicines for battling depression and anxiety is growing, and people who get their medication for about three months usually take longer and stay on the tablets for more extended periods, even for years (GOV, 2020). With this radio show, we could help people learn the techniques that could be helpful when they are feeling unwell without taking the medicines first. People with a better understanding of themselves could be more confident in taking steps for a quicker recovery. It is crucial to talk about this theme and get people to listen, so we can advise in real-time by accepting calls, which could also help others. In my profession, I have lots of colleagues and patients who would love to take part in the show, and because it is a prevalent issue in this country, the show would be top-rated, and we could reach out to more supporters so later on, we could expand the contents. With this show, we would not just win large audiences for the radio, but we could help thousands or even millions of people and improve their lives.
Thank you very much for taking the time to read through my proposal. I look forward to hearing back from you and discussing it when it is convenient for you.
 
Yours sincerely,
 
Tunde Bodi
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Generalized Anxiety Disorder (GAD) Symptoms
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