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Introduction

Aims of this Guide

* Toillustrate Computer-Assisted Qualitative Data Analysis (CAQDAS).
* To provide a basic introduction to qualitative data management and analysis.
* To familiarise the user with NVivo 9 so that he/she can consider its suitability for his/her own needs.

The software

NVivo 9 is licensed in two versions; one is for individual computers and the other is server-based. Please ensure that you have the latest service pack
installed (for example, SP1 was launched in February 2011). This guide assumes that you are using the individual licence version. We are also
presuming that the user is familiar with Microsoft Office 2003 (or a later edition). It is essential that the user has a sound understanding of Qualitative
Research generally and, more specifically, the principles of Qualitative Data Analysis.

About this guide

In this guide, Exercises 1 to 9 are designed to take the user through a series of fundamental steps relating to the use of NVivo 9. These exercises refer to
the data set introduced in section 2.3 below. Exercise 10 is designed to give you a starting point for analysis your own data sets using NVivo 9. Within
these exercises, the symbol M means that you are required to take action, either by issuing a command(s) or entering text. The specific commands and
actions are shown magnified on the left hand side of the page. The [&l symbol also means that you are required to do something (but it is also a note to
experienced users of previous versions of NVivo indicating a new feature in NVivo 9).

Please note: This guide will introduce you to some elementary features of NVivo 9. This is a broad ranging and powerful software, with a great many
further features that you may like to explore independently. The publisher, QSR International provides excellent on-line assistance in the form of help
guides and animated tutorials please refer there for more in-depth support when you have completed this course. Clicking the help button &Jin NVivo 9
(in right-hand top corner)will take you to this link ...

http://help-nv9-en.qgsrinternational.com/nv9_help.htm (note the underscore)
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Analysing Qualitative Data Using NVivo 9.0
History of NVivo

NVivo is just one of a number of Computer Assisted Qualitative Data Analysis Software (CAQDAS) packages available today. NVivo 9 has had a long
heritage in CAQDAS which dates back to its predecessor NUD*IST. It is published by QSR International in Victoria, Australia. This latest version (in
2011) incorporates more connectivity with other packages such as Microsoft Office and Endnote.

Before you use NVivo 9

Before data are analysed in NVivo it is important that you develop an understanding of Qualitative Research generally, and the principles of Qualitative
Data Analysis. Prior to analysis (whether manual or computer assisted), you should always have specific research questions/objectives, and have
determined an approach to analysis. Once the approach has been chosen, NVivo 9 can facilitate the process of analysis.

Such software should be thought of as a tool to assist in the process of qualitative data analysis. It is not a magic wand! Its use doesn’t eliminate the
need for you to make important decisions regarding the form of the analysis along the way, and of course, you will still be required to interpret the data.
No software can replace these tasks. Please do not be mistaken, although NVivo 9 can automate some tasks, it does not perform the analysis on your
behalf!

NVivo 9 can be regarded as a valuable project management tool that facilitates the storage, coding and retrieval of data; as we hope this guide will
demonstrate.

You have been supplied with two folders (Projectl and Project2) containing the data files that you will be using. Please save these to a location on your
computer that you can navigate to easily.

end of Introduction
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Exercise 1: Starting NVivo 9 and opening a previously saved project

We will start with the opening procedure for NVivo 9. This will take you through the licensing splash screen and into the NVivo 9 Welcome Screen and

Project List.

M store the provided files in an easy to find location on your

computer.
Splash |e) e
QsR | NVIVO T
@ Screen 9
NVIVO
Q5R Nvivo 9

Shortcut Icon

M start NVivo 9 by clicking the Shortcut Icon or using the
Windows Start Menu. On start up the blue Splash Screen
will appear, giving details of your QSR licence, and then
disappear after a few seconds.
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M click Open Project in the Welcome Screen and navigate to
where you have stored the project files for this exercise.

Open Project
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M select project.nvp in the Project 1 folder.
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This screen will list your recently used projects (none shown here). You can
click on any project to resume where you last left off. When opening a project you can
either open a NVivo 9 project (*.nvp), or open a project created in a previous version
of NVivo (*.nvp or *.qda). However, if the project was created by an earlier version, it
will be detected and you will be asked to allow NVivo 9 to create a new copy of the
project (*.nvp).

Please note: NVivo 9 projects are not backwardly compatible with older versions of
NVivo (even NVivo 8). Please make absolutely sure that you do not need to do some
of your work in the earlier version before committing to NVivo 9.
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M Double-click Data File 1 to reveal
the Detail View below

About this data set

These data were collected from students
who, as part of a class on Writing and
Writer’s Block, were set the following
preparatory work: “Describe in detail how
you write. Pay particular attention to the
details. There must be no conferring with
other people. Bring your written piece to
the next class.”

# |E £ O - : | Project.nvp - N¥ivo r'_lrglgl
File Home Create External Data Analyze Explore Layout Wigw Q)
o o a = ; ] ==
i BEeEP QOB 2 SEEE O 8 o
Chart Cluster Tree  Graph Mew Advanced Mew Mew (=
- fnalysis = Map = Madel Find Cuery - = Report Extract
Nzatinns Models Find CLEties Reeparts Classification Sheets Progress
Laok. for hd Search In v Find Mow Clear Advanced Find X |
"’q%’:als
A Y =) a Modes Rieferences Created On Created By todified On todified By

1 :19
12/04/200813:19

B | DataFile 1 318
) Data FiI 0 0 12/0442006 1319 NP

NP

) Data File 1 x
\ Click_to edit

Male ~ o

Apge 3B ES

Part time ‘DD

:
BeforeI start: =3
--------- I leawve myself at one of two ideas — a place to begin with from the last time, that way I don’t have to begin

Sources from zero. [ start out 7 am — after walking dogwhen! think sbout it.

I check all my emails first. I have a good selection of musie for the day(music without singing(jaze,
= classical) and a deink (tes, juice). [ tell my wife and davghter that “T am not home™ so 1 canignore them and
Classifications thesrwontintesnt me (1 weite in mw affine which is the ranm fathest fiom the nthers) b e
Collections Aninatatiars | See Also Links | Relationships
Queries Item Content
Reports
Models
Folders

?‘ln ... Codedt =R X

A MNP 2ltems

The data were obtained from a convenience sample of ten students. Permission to use these data in a suitably anonymised form for teaching purposes
was obtained. Thus, the total data set available for this guide to using NVivo for the analysis of qualitative data comprises ten individual data files, each

containing a short narrative.

In Exercises 1 to 4, you will notice that just two of these ten data files are referred to, whilst the entire data set forms the basis of Exercises 6 to 9.
The last part of exercise 10, will show you how to import your own data into NVivo 9.

end of Exercise 2
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Exercise 3: Exploring and Browsing Documents

Before we start browsing we will adjust the workspace for this demonstration. As you will see the NVivo workspace is highly configurable.
This arrangement is just one of many that might suit different projects.

FIOJECT.NVP - 17¥ vy r; =]
—
La I:ILIt II.IIIEW Home Create External Data Analyze Explore Layaut: Wigw ()]
3, gl pl= on
H 2 Undock sl | ] 4 Classification = | lfy
g5 Mew Roman % * E H - Detail Zoom Node SJ |] Color
= Yiew + lj Close all |j Close - - g Scheme =
'u' A 3 Workspace wWindow Zoam List View Detail View Coding Links Wisualization
- I —
Look for: - Searchln = Find Mow Clear Advanced Find x
2 Extemals Internals J ) DataFie x|
. . 3 Memas . Name Click to edi
M Click on View o) DataFile 1
Data File 2 Male - g
Bl Age 3R &
Part time 'S
@
5
Before 1 statt: &
I leave myself at one or two ideas — a place to beginwith from the last time, that way [ don’t have to begin
Haorne Create EXternal Data l from zero. [ start out 7 am — after walking dogwhenl think about it.
: : . I check all my emails first. [ have a good selection of muaic for the day(music without singing (j azz, I
Na‘v'lgatll:ll'l Wiew D \"‘ " classical) and a drink (tea, juice). I tell my wife and daughter that “I am not home” so [ canignore them and
they won't interrupt me. (I wiite in my office, whichis the room furthest from the otherd)
Find % Undock all La-:'.- 0 I have all articles I might reference in piles, a notebook to set down ideas to remember to include in my
DEtail atticle later, and some empty space bythe desk. My notebook is next to me. (I turn on the computer before
ick Codi - ’ ﬂ ol all ﬂ cl goingto sit down so it is ready — I make my tea during that time period
QL"': ading View - = 05 T decide what section I will write infabout and transcribe notes/paraphrase from articles into it for all the B
W . different articles I have (alwaysreferencing) andthen work on converting them into the key points I want to
g _.-_] q make.
&ght I edit alot. Re-reading and re-writing
I print and edit by pen‘paper.
E E arn I keep anotebook with me at afl times in case ideas come — and I put these into Desk workbook or
computer every day.
PhD —File 1 2004
at & s v <>
M Sselect Detail View on ribbon, Annctatons | See also Links | Relationctips A
Itz Content
H n;: 7
and click ‘Right
Reports
Models
Folder;
-
Zl| i / Code At =N EN| X
A NP Zlems

\ships _I_

M Now Click and Drag Borders to positions as shown in
the main view (approximately).



6 (of 32)
Discovering the NVivo 9 Workspace

Now you have configured the workspace for this particular demonstration; let’s spend a moment identifying the various areas of the
workspace. Even if you are familiar with older versions of NVivo it is worth studying the new layout. The layout is somewhat similar to that
found in Microsoft Office 2003 and 2007. MS Office 2010 is also similar (but NVivo 9 does not have a user configurable ribbon).

Quick Tools
Undo, etc
# & £ 9" : | Project.nvp - N¥ivo
co mma nd Home Create External Data Analyze Explore Layout, Hiew (2]
Menu | Mavigation Yiew =] f) = O ! I:_I
. V| Find - B Undock Al @ - Sj Classification = ﬂﬂn LLL
Rlbbon é = 3;5:.3". |j Close Al |j Close Zo'Qm Novda SC%DEI;L -
A different ribbon menu Warkspace Window Znom Lisk Wi Detail Yiews Coding Links Wisualization
appears dependlng upon S(ZU Look for 2 Searchln © \m‘ Find Now Clear #dvanced Find X ‘ e_ Search Bar
the choice made on the @ Evorde Temﬂ's DDatafie x Various types of search
8 Memas Mame Click. to edit
command menu. ) DataFie1 YER il = can be conducted on your
Doz (fUS g data from here.
Part time El
List View > Eefore 1 start 2z
Tleave myself at one or two ideas — 2 place to beginwith from the last time, that way I don’t have to begin
Shows the contents Of from zero. I start out 7 am — after walking dogwhenl think about it
. . 1 check all my emails first. [ have a good selection of music for the day (music without singing (jazz,
an item Selected 18] classical) and a drink (tea, juice). I tell my wife and deughter that “T am not home™ so I can ignore them and . .
Navigation View s ol e i v o, A 1 . s oo 5 et b Detail View
atticle latet, and some empty space bythe desk. My notebook is next to me. (1 tutn on the computer before Th|s |S Where you can
goingto sit down so it is ready — I make my tea during that time period) .
. . . 1 decide what section I will write infabowt and transcribe notes'paraphrase from articles into it for all the view you r sources a nd
NaV|gat|on V|ew —_— 9 different articles | have (always referencing) and then wotk on converting them into the key points [ want to d h . | .
make. code the material in your
Used to select your Ledialt, Retoading e miing ‘ect. Detail Vi y
. e = print and edit by pen/paper. roject. Detall View can
p rOJect Items ST 1 keep anotebook with me at all times in case ideas come — and I put these into Desk wotkbook or p J .
computer every day. show Text, Transcripts,
Nodes Ph—File | 2004 .
lssifention o | T Images and Video.
Collections Annatations | See Also Links | Relationships
- It Cantent
Queries
Reports
”‘:‘*" Quick Coding Toolbar
Folders
- e Smle 1€ This is par.tlcularly useful
when coding a large

Status Line ————=8 2iems .
volume of material
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~hAternals 0

Project.nvp - NVivo

. Name
g Home Create External Data Analyze Explore Layaut Wiew Q)
__} Drata File 1 — =
| Mavigation Yiew E = f) O 22
V| Find B undockal | (@] 83 Classfication = | Iy
Detail Zoom Node Color
— view - | [ Closs &l ﬂ Close o o scheme -
Workspace wWindow Zoam List View Detail View Coding Links Wisualization
Sources Lack for: © SearchIn © Find Now Clear Advanced Find X
=
~ 27 Intemnals
—_— & Extenals Internals ) Dats File 1 ) Data File 2 | -
. . 8 Memos % Name Click to edit
M Double-click Data File 2 to open ~—— ) DatsFie 7
~ o
. . . = o
the document in Detail View D@I g
Z
#1 I may stayin bedclothes all day. [ either begin writing on my laptop on the desk or onmy bed. The latteris
1 often a more comfortable option! I will go down to fetch cups of tea about once an hour, [ usedto always
wiite whilst list to music but these da; tefer a silett atmosphete zel anytype o o
= Sean:hln ite whilst listening ic but these days] preft it If1 feel anytype of “block’
coming onl do something else like put in the washing Alternatively I might go for a run or to the gymto
/ intetrupt the writing process when!l am feeling lsss motivated ar inspired.
Ideally I would like to write from eatly in the morning until mid-afternoon. T might thenrun or evensleep
q for an hour. Witing would hegin again about seven until the eatly hours of the morning. [ am a morning
__} [rata File 1 | __} [rata FIlE 2 r-/ and night-time person [ have no creative or intellectual thy shetween 3-6 pm! Intemms of my working
etrironment — my desk or bed is often a complete mess of Picles, transcripts, papers! T seemto wotk hest —
in this type of muddle
Interms of the writing process itself — [ have no real sigfcture that I follow or things that I do first. T donot
thirk through vety cleatly what the stracture will be. Fjust begin by writing at least something andthen
Emﬂl g organically it emerges!
. o — I write straight on to computer.
& PhD - File 2 2004
Nodes “ B
M oOnce o pened you can switch between | Cussifications Arvclatins | See Ao Links | el
. . . Collections
[Li Content
documents by clicking on the Detail - =m._ Gonten
Queries
VleW Ta bS Reports
Madels
. Folders
Save Reminder,
z ‘ / Code A1 = = X
' It has been more than 10 minukes since your last save, 3
[ Do you wish ko save your project?
[ ves | ’ to ]
M Before moving on, please read both

M When this dialog appears make sure
that you click Yes! (It appears in the middle
of the screen).

narratives contained in Data File 1 and
Data File 2.

end of Exercise 3
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Exercise 4: Coding Documents

Your approach to coding (or categorising) data within NVivo 9 will be determined by your overall research approach. If you are working inductively, then
it is likely that you will begin by examining the data for reoccurring themes that emerge from the data. If, however, you are adopting a deductive
research approach then you may begin the analysis process with a pre-determined list of themes to be explored.

For the purpose of this user guide, we will be adopting an inductive approach, which will begin with a visual inspection of the data. Having read Data
Files 1 and 2, you should be aware of some themes emerging from these data. For example, both narratives include references to refreshments (cups
of tea), the use of music, times of the day, the venue for writing activity — make a notice of these before continuing with the exercise. In this exercise,
we will begin the process of coding text within NVivo 9.

Before we can begin this process, it is important to understand the term Node. A Node is a collection of references about a specific theme, place,
person or other area of interest. Once sections or passages of data have been coded, NVivo ‘stores’ snapshots of these data within a Node. This
facilitates the process of retrieving data, which will be explored in Exercise 7.

(Please note: Within NVivo 9, there are alternative methods of creating nodes and coding data. We will only explore a couple of these).

Types of Node available in NVivo 9 and previous versions

In previous versions of NVivo you usually decided which type of node was required before it was created. This was not mandatory, but the software led
you towards that decision by default. For your information, the following is a brief description of the main types (and how NVivo differs from previous
versions).

Free Nodes are essentially a ‘stand alone’ element for coding — they have no association with any other nodes. Free Nodes are the default in NVivo 9.

Tree Nodes obey a hierarchical relationship to other tree nodes (which is defined by NVivo). The arrangement is effectively the same as the familiar
tree structure of folders in Windows. The relative position of Tree Nodes can be altered after creation (just as you would manipulate folders in
Windows). You use tree nodes if you want to logically group nodes for easy access during coding (rather than alphabetical Free Nodes). We will not be
creating Tree Nodes in this demonstration.

Case Nodes are nodes with user defined attributes such as ‘Gender’, ‘Country’, ‘Age’, etc. In previous versions you had to create and prepare a list of
attributes to be used by the Case Nodes. The problem was that every Case Node had to carry all of the attributes in the project even if they were not
required (so many had to be designated as ‘unassigned’). This inelegant situation is fixed in NVivo 9 which allows each Case Node to only carry the
required attributes. Case nodes are particularly useful if you need to categorise your coding and ask questions later (e.g. comparing coding applied to
women and men). We will not be creating Case Nodes in this demonstration.

This is only a cursory overview of types of node that are available, please consult http://help-nv9-en.qsrinternational.com/nv9_help.htm for more
detailed information. The coding tutorial provided by QSR is particularly useful.
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Your approach to coding (or categorising) data within NVivo 9 will be determined by your overall research approach. If you are working inductively,
then it is likely that you will begin by examining the data for reoccurring themes that emerge from the data. If, however, you are adopting a deductive
research approach then you may begin the analysis process with a pre-determined list of themes to be explored.
For the purpose of this user guide, we will be adopting an inductive approach, which will begin with a visual inspection of the data. Having read Data
Files 1 and 2, you should be aware of some themes emerging from these data. For example, both narratives include references to refreshments (cups
of tea), the use of music, times of the day, the venue for writing activity — make a notice of these before continuing with the exercise. In this exercise,

we will begin the process of coding text within NVivo 9.

Before we can begin this process, it is important to understand the term Node. A Node is a collection of references about a specific theme, place,
person or other area of interest. Once sections or passages of data have been coded, NVivo ‘stores’ snapshots of these data within a Node. This
facilitates the process of retrieving data, which will be explored in Exercise 7.
(Please note: Within NVivo 9, there are alternative methods of creating nodes and coding data. We will only explore a couple of these).

M Make sure that Data File 1 is open

Sources

Modes

[t

Elassiﬁuiuns
Collections
Queries
Reports
Models

Folders

b
-

I

S MNP Oltems Modes 0 References:

M Cclick Nodes in the Selection Menu

File: Home Create External Data Analyze Explore Layout Wiew 9
V| Navigation visw [ f) O #
V| Find B undockal | [E] 83 classification - | Iy
- Detail Zoom Node Color
= view - | B} Closepl | ET Close - - e
whorkspace Windos Zoom List Wigw Detail View Coding Links Wisualization
Sources Look for - Seachln = | Intemals Find Now Clear Advanced Find %
®
7 Eneals Internals ) Data Fie 1 x
3 Memos + Name Cick to odlt
-} DataFile1
Dt il 2 e e
) DataFils Age 38 g
Part time 'S
F
]
Befors I start &
T leave myself at one or two ideas— e place 1o beginwith from the last time, that way I don’t heve 1o begin
from zero. T start out 7 am — affer walking dogwhen] think about it
1 check all my emails first. 1 have a good selsction of music for the day (music without singing (jazz, I
classical) and a drink (tea, juice). I tell my wife and devghter that “I am not home™ so T can ignoze them and
they won't intesruptme. (I write in my office, whichis the room furthest from the others).
T have all articles I might reference in piles, & notebook to set down ideas to remember to include inmy
article later, and some empty space by the desk. My notebodk is next to me. (I tum on the computer before
goingto sit down so itis ready — [ make ny tea dusing that time period)
T decide what section T will writs in/sbout and transeribe notesparaphrase from articles into it for all the
diffsrent articles [ have (always refsrencing) and then work on converting them into the key poirts] wantto
make
Teditalot Re-tsading andre-writing
......... 1 print and edit by penipager
Sources T keep a notebook with me at all times in case ideas come — and I put these into Desk workbook or
computer every day.
Nedes FhD - File | 2004
— v [
Classifications
Collections: Annatations | See Also Links | Relationships
i Item Content
Queries
Reports
Models
Folders
2 m Code At SR X
A NP 2 ltems
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Exercise 4a: Creating a Free Node to use in the coding process

— [P —
= q S = | Project.nvp - N¥ivo
= view » | B w0 LA =
Fil Horme Create External Data Analyze Explore Layout View (7]
Workspace ] Navigation View [=] /;) = O B
| Find B Undock sl | [H] 83 dlassification ~ | 1]y
_ Detal Zoom HMode Colar
N 0 d es Loak far: = view - | E) Closeall | ET Close - - Scheme -
Wiorkspace fincow Zoam List Wiew Detail View Coding Links. Wisualization
= o | Nodes Look for - Seachln = Find Now Clear Advanced Find x
7% . ||Nodes ] Moo :
o) Relatibgship 3 Retabitie ) Dataie 1 x|
4 Matiices ‘ M arme E [ Matrices WName Cick to edt
o
-rk: Male HE
Ageas S
a
Part time =
]
Before ] start =1
I leave myself at one or two ideas — aplace to begin with from the last time, that way I don’t have to begin
from zero. I start out 7 am — after walking dogwhenl think about it.
I check afl my emails first. [ have a good selection of music for the day (music without singing (jazz,
| classical) and a drink (tea, juice) 1 tell my wife and daughter that “ am not home” so I can ignore them and
v CIICK Nodes they won't interrupt me. (1 write inmy office, whichis the room furthest from the others).
./.—-6—_\ I have all articles [ might reference in piles, a notebook to set down ideas to remember to include in my
1 article later, and some empty space by the desk. My notebook is next tome. (1 tutn on the computer before
Look, for: 1 goingto sit down soitis ready — 1 make my tea duting that time period)
1 I decide what section I will write infabout and transcribe notes/paraphrase from articles into it for all the
7 Modes N d N 1 dig:rent atticles [ have (always referencing) and then work on converting them into the key points [ want to
' . odes i make S
@ Relationship ) DataFile 1 — I edit alot. Re-reading andre-writing,
\ . MName M > 1 print and edit by pen‘paper
L Matrices * F— I keep anotebook with me at all times in case ideas come — and [ put these into Desk wotkbook or
computer every day.
B NewNode,., Ctrl4+-shift4-r Nodes PHD - File | 2004
Classifications 3 3
Eisit Collections =
R Arnatations | See &lso Links | Relationships
Print Queries
= Item Content
Reports
=
Models
. . . H H “« ” Fold:
4] Right-click in the List View “Nodes” Area and olders
» [
. || Code At EE 1SN X
click New Node on the Menu
& WP Oltems

M The New Node dialog will appear. Enter “Music” in
General ﬁttributeyalues] the Name Field. Further information about the
meaning of the node can be added in the
M ame |M Description Field if desired. Click OK when finished

Description

end of Exercise 4a
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Exercise 4b: Coding using a previously created Node

Now that you have created a node, the process of coding data to this node may begin.

M start by highlighting the passage

= | Project.nvp - N¥ivo

”I have a good selection of music Create Exzternal Data Analyze Ex_plore Layout Wig (7]
. . . . | Mavigation View | Docked (¢ O 3% = Highlight ~ | Annatations .
for the day (mus,c WlthOUt s'gn’ng | Find ; gdock Al Layout = f) Sj Classification = [||] Coding Stripes = ¥ Ses Also Links ﬁ
(jaZZ, CIGSSICGI)” . = Guick Coding + \?i:s\?”v 2 close d # vnm ND-dE #| Relationships Sc(liﬂelrnnra -
. . i X Workspace o Zoom Lisk Wiew Detail Yiew Coding Lirks Visualization
M RIght_CIICk the hlghllghted text and Sources Look for: \' Search In > Firnd Mo Clzar Advanced Find X
select Code Selection from the drop- 5 Intemeks Internals Soa =
External
down menu, and then click on Code ij:Q:s B Hame \ Click 1o edi
Data File 1
Selection at Existing Nodes e Male Al |2
= . ) DataFile 2 A 38 é_
Part time =
M select Project Items appears as a pop- Before T start &
. . . 1 leave myself at one or two Yleas— a place to beginwith from the last time, that way [ don’t have to begin
up d|a|0g for ChOOSIng the reqUIred from zero. 1 start out 7 am —Nfter walking dogwhen] think about it
. 1 check all my emails first. |
Node (the view only shows one node YRR ancl  drink (tea, juice).| 4 Edt caE
thi 't dnt t me. it q thers).
to select here, but normally there b o et it eeen] | B Do, cobeshiee PR L
. article later, and some empty spa 3 Frnt... TP by anthe computer befare
would be a list of all the nodes you ~ going Lo sil down 8o iLis ready —
. 1 decide what section [ will write m? cles into it for all the
have created or m ported fro m different articles [ have (alwaysrd "2l COPY Curl+C the key points ] want to
another project). Tick ‘Music’ and T:ﬁ_ﬁm Re-sending anire
then C| iCk OK' —— i E::;: Eif:;z‘;{ﬂzipr:?; allf e sk workbook or
computer every da
NVivo 9 handles Nodes slightly |"* PO Fic 1 1004 i corh alll =
ff | . . f h Classifications T - Code Selection 4 5 Code Seleckion At Existing Modes... Chrl+F2
differently to previous versions of the — | nnota C Eecleol kLS I oo 1n wivo CHHFE | 8 CodbBetction At tew Hode. . Cll4F3
SOftwa re. AI I N OdeS are effect|ve|y Queries il et Uncode Selection b | B Code Selection At Current Modes Chrl+Fa
Free Nodes by default (when you  |Resorts Lnks » | Rerent Nodes
¥ Document Froperties... Chrl+5hift+P Music (NodestiFres Nodes)
create them) and they can be |™** :
Folders
Conflgu red Iater Into Tree NOdes or 21 In |Modes - E] Code At Music [Nodes\\Free Modes) - D 9 5 | = | X
. ) |
have attributes added to make them )
d d h a NF 2ltemz Modes 0 References 0 Q ReagOnly  Line: 3 Column: 10 100z @ @ @ "
Case Nodes. You do not have to

decide on their ‘type’ before they are
created. They are located in the
general Nodes Folder until you decide
to move them.

Select Project ltems

Automatically select subfolders

ol
lh A Relationships
= [E]: Search Folders

) AllModes

[ Automatically sslect hisrarchy

. Mame
O Muzic

Mickname

Created
270142011 21:33

odified

28/01/2011 0918
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Exercise 4b: Coding using a previously created Node

The highlighted text is now coded against the Free Node “Music”. To be able to see the code
we need to adjust the workspace. Note that a coding is indicated by a vertical black marker in
the Coding Density line to the right of the narrative. To see a specific marker for the Free
Node “Music” we can make an adjustment to coding stripes. Coding Stripes provide a useful
visual indication of the codes that have been applied to a document.

= & - D= < | Project.nvp - H¥ivo E|['E|E|
External Data Analyze  Explore Layaut yiew 7l

M CIICk VIEW In the Command Menu 7| Mavigation View [=] < — 0 = Highlight ~ 7| Annotations
+| Find B Undack Al Layaut = ‘/-/ == 83 classfication - 1y Codlr?s - | | 5ee Also Links

Detail Zoom Nods Colar
_ B - . ’ L e
Wwarkspace ‘Windaw Zoam Lisk Wigw Dietail Yigw Coghg Liriks Wisualization

Wienw Sources Loak for: - Seachln  + Find Now / Clear Advanced Find x
=
— o . 7 Internals
O 32 = Highlight ~ J| Annotations @ Erlemat mterals Domrer | / =
o - - ) 8 Memos B Name / T
4 Classification = | |ll|g Coding Stripes =/ [+]  See also Links DataFie 1 /
- Idale ~lllle
“ode . Age3g &
- Hone hips Part time 2
@
A10F E]
Detail Wiew Salectad Tkems. .. Before [ start &
- T leave myself at one or two ideas — a plpfe to beginwith from the last tite, that way T don’t have to begin
L Fi Nodes Most Codi ind from zero. I starl out 7 am — afier wylang dogwhenl think about it.
niemals In odes Mos oding In I check all my emails first. | have fgood selection of music for the day(music without singing(jazz, I I =
. classical) and a deink (tea, juicg# I tell my wife and daughter that “T am not home™ so I can ignore them and 5
Modes Least Codlng theywon't interrupt me. (Lyfrite in my office, whichis the room farthest fram the others).
% I have all articles [ migh#ference in piles, a notebook to set downideas to remember to include in my
MNodes Recently ngmg atticle later, and somgMmpty space by the desk MMy notebook is next 1o me. (I turn on the computer before
— it is ready — I make my tea duting that time period)
tion [l weite indabout and transcribe notes'paraphrase from articles into it for all the

v | Coding Derfdity Only e

M click Coding Stripes on the Ribbon, and select

1 5, A 1 keep anotebook with me at all times in case ideas come — and [ put these into Desk workbook or
Nodes Recently Coding on the menu. eep s noteboo
Nodes PhD - File 1 3004 . 5
Classifications
m—— Annatations | See Also Links | Relationships I
Item | Content
Queries
Reports
= iohich 7 . Models
— -
= Highlighkt Annokations ——
gion ~ || = naone ks 2 ... | Codest / - ey X |
- & NP Olems  Nodes 1 References: 1 @ Read-Only  Line: 15 Columr: 50 / mE @ 0——@
=  Coding for Selected Ikems... = il

Coding For all Modes

Fing & M If necessary, increase the width of the Coding

C“df Highlight “on the ~Ribbon, and select Stripes pane, by clicking on its left hand boundary
Coding for All Nodes on the drop-down menu. .
and dragging it to the left.

end of Exercise 4b




Exercise 4c: Un-coding some (or all) of your work
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If at any time you change your mind about [FAE= = FIR——— X
the app|lcatlon Of a COd e, or make a mista ke File Haome Create External Data Analyze Explore Laryouk Wien (7]
in app|y|ng a COde, text can be lu ncodedl | Mavigation Yiew = V| Docked ‘f-) O 2l = Highlight - V| Annotations
Very Si mply < Find - 2 Undack al Layout = sj Classification = ||]|] Coding Stripes = | || See Also Links
' = Quick Coding ~ \E)i:ﬁ\?llv B close sl |j Close Zovom Novde | Relationships Sciogl;; o
. . . Warkspace Window Zoom Lisk Wiga Detail Yiew Coding Links Wisualization
4] Highlight the section of text that you __|
. . mes\took far: - Search In - Find Mo Clear Advanced Find X ‘
wish to remove the coding from (for B Itenas —
example, the text currently coded at @ Etomals ;’:t. DDataFiet | X
. 8 Memasz Name Click to edit
the Music Node). ) DataFie Cick 1o edit
. Ilale A~ o
) DataFile 2 Age38 S
Part time 'EC',
] Right-click the highlighted text —_| Before ] st g
and select Uncode Selection from I leave morself at one or two ideas — a placeNg beginwith from the last time, that way I don’t have to begin
- from zero. I start out ¥ am — after walking whenl think about it.
the Drop'dOWn Men u, and then I I check all my emails first. R ction of music for v (‘music without singing(jaz, I
. . C N and a drink (tea, juice). _’ Edit ChI+E so [ canignore them and
CIICk on UnCOde SeIeCtlon at theywon't interrupt me. (1 write - others).
Existing Nodes. N ve all articles [ might referenc % Export Dacument. . Chrl+Shift+£ bet to inchade in my
- article 1, ard some empty spac :J_} Print. .. Chl+P n ot the computer before
M goingto sit g0 it iz ready —
1 - I decide what secti will write § 0 cles into it for all the
Selec;t ProjeCt Items ?ppea rsasa pop different articles I hawve _"i_J Copy. Chel4C the key poirts [ want to
up dialog for choosing the required malke.
N T T T s I edit alot. Re-reading andre-wr:
Node (the view only shows one node Sources I peint and edit by pen/papet.
to select here, but normally there |wodes oy e arally fworkbool or
would be a list of all the nodes you Classifications PhD —File 1 2004 Select Al Chrl+a 2
bE
H Collections Code Selection 3
have created or imported from — rctatons | Saaoliks | Pl = e
another project). Tick Music and then ltem | Content =) B - I —
click OK Reports Uncade Selection | Z&  Uncods Selection At Existing Modes... CtrHShif+FZ
: Models Links r | SR
Folders ¥ Document Properties... Chrl+Shift+P =
2 | In  Nodes ~ C] Code At h C] 7= 5| X |
8 MP 2 ltemz Modes: 1 References: 1 g Fiead-Only  Line: 9 Column: 10 1003 6—0—@) P
Select Project ltems E|E|
Autamatically select subfolders [ Autarnatically select hierarchy
No ; ; ) B Mame Mickname Created Modified
\ d Relationships Q)| Music 2740172011 21:33 28/01/2011 0318
- [E])7 Search Folders
) AllModes

end of Exercise 44
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Exercise 4d: Viewing coding activity using coding stripes

As you have already seen, Coding Stripes provide a useful visual indication of the codes that have been applied to a document. The coloured Coding
Stripes provide an indication of which sections of text have been coded, and the nodes used. We will now use the Ribbon Shortcut Method to
reconfigure the workspace. Pressing and holding the Alt key makes a set of letters appear on the ribbon. Pressing subsequent key letters is the same
as clicking the menu with the mouse. This method is much faster than moving the cursor around the screen.

| Project. nwp - NVivo

M Use the Ribbon Shortcut Method, and hold (XL

g e Exk aka A 3 9
the Alt Key f.or two seconds and the.n type avigaw o @ 7 ,;; Highlght @] Annotatiors
W, E, R. (ThIS ensures that the detail view 4| Find B undockal | [ Lavour - & 3 Classification = | Mg Coding Stripes = | [ See also Links
. . . . — Detail Znarm Mode Color
is set at the r|ght of the list V|ew)' = quikcodng *  yigw -+ | E) Coseal | ET Close . - Y| Relationships SREE o
v|eW Workspace window Zoam Lisk Wiew Detail View Coding Links Visualization
d I Sources Look far: - Search In - | Intemals Find Now Clear Advanced Find X
E Etal VieW 57 Intemals
det: Bomt o }
@ ight 8 Memos W [Name Click to edt
) DataFie iale = -
. . B Data File 2 g
M Use the Ribbon Shortcut Method again, and pm :
hold the Alt Key for two seconds and then Before ] start: Z
type W, S, R. (This displays the most recent i sl g o s vy g
. . 1 check all my emails first. 1 have & good selection of music for the day (music without singing(j ez, E
COd | ng as Strl pes) . classical) anga drink (tea, juice). 1 i]l my wife and daughter that “T 313:1 not home” 501 c?ng:lgjgmra them and I I 5
. theywont interrupt me. (T wiite in my office, whichis the room furthest from the others).
Vi eW % 1 heve all articles T might reference in piles, a notebook to set down ideas to remember to inchade in my
. . article later, and some empty space by the desk My notebodk is next to me. (I tum on the computer before
COdIng StrlpeS / goingto sit down 5o it is rpefdyp—l mgke mytea dur)';agihattime period) ¢
1 decide what section I will write infabout and transcribe notes'paraphrase from articles into it for all the
@ n Od es Rece ntl y COd ed different articles [ have (always referencing) and then work on converting them into the key poirts [ want to
make.
1 edit alot. Re-teading andre-writing
H 1 print and edit by penfpaper.
M Use the Rlbbon ShortCUt MethOd onée more Sources 1 ieep a noteboosl?;rithpmz at all times in case ideas come — and [ put these into Desk workbook or
time, and hold the Alt Key for two seconds | ssces Fomptes eve e oA . ,
i i Classifications
and then type W, H, A. (This displays the S e e T 7
coded text as a yellow highlight). — hem | Cortert
VieW Reports
Highlight Models
Folders
A] coding for All nodes / =
g | n / Cods At / =YY X |
|ZI Increase the width of the entire Coding & NP %ms Nadem%asq Y ReadOrly Line: 15 Colurr: 30 O U@

Stripes Window pane, by clicking on the
left hand edge and dragging it to the left.
Move the other section boundaries by ‘click
and drag’ so that you can see the screen as
shown here.

=

Leave your screen in this format, with the Coding Stripes displayed, as you undertake the next exercise.

end of Exercise 4d
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Exercise 4e: Using the Speed Coding Bar to Code /Un-code data

The Speed Coding Bar (shown below), accessed from within the View menu, is a particularly efficient tool for undertaking coding because it reduces the
number of mouse clicks needed to code. You will have noticed that the menu at the bottom of the screen now contains the nodes created earlier.

] Highlight the relevant passage of text
within the document (as you did in
Exercise 4b above).

Project.nvp - NVivo

File Home Create External Data Analyze Explore Layout Wigw Q)
| Mavigation Yizw = V| Docked l-) == O = Highlight ~ Y Annotations
| Find 2 Undack Al Layout ~ ——— 3j Classification = Uu Coding Stripes + | |/ See Also Links
L Detai Zoom Mode Calar
S quickcoding T yiew - | B Close Al |j Close = = | Relationships Scheme
y & \\ Workspace Window Zoanm Lisk Wiew Detail View Coding Links Yisualization
. Lok for: - Search In - | Intemals Find Now Clear Advanced Find X
. | Code &t Muzic [Modesh\Free Hodesz)
Internals ) DataFie1 x
Click to edit
Iale ~ =]
Age 38 5§
e Lt . =
M Drop the menu within the Speed Pat time 5
E]
Coding Bar to display the list of nodes Bafore [ start &
. . . I leave myself at one or two ideas— a place to beginwith from the last time, that way [ don't have to begin
(ma ke your Select|0n by CI |Ck|ng on the g zero. [ start out 7 am — after wallking dogwhenl think about it.
. . i INgk all my emails firet. | of # thi 7z, I
appropr[ate node vee n th|s case e and a drink (tea, juice). I tell my wife and daughter that “T am not home™ 501 canignore them and
. ., @rerrupt me. (1 write inmy office, whichis the room furthest from the others).
M usiIc ) . W [ might reference in piles, a notebook to set down ideas to remember to inchude in my
article later, and dyne empty space by the desk. My notebook is next to me. (I tum on the computer hefore
goingto sit down scONG is ready —1 make my tea during that time period).
I dercide what section IWll wtite in/about and transeribe notes/paraphrase from articles into it for all the
i different articles [ have (aMgays referencing) and then work on converting them into the key points [ want to
\
/ \ make
y 4 N\ T edit alot. Re-reading andre-Wgiting,
- Y EeEeEe= Tt gnd e it by penfpaper.
- E] = !i | = | Sources I keep anoteomekagith me at all in case ideas come — and [ put these into Desk workbook or
:“ - commputer every day.
fiie PhD - Fils | 2004
e — i v Al =
Dl:lf""f @ —m Classifications
4 i Annotations | See Also Links Flelaliunsh\ps\ \
Collections
- 5 Itern | Content
M To code click on the green Code button | Queries
. . Reports
in the Speed Coding Bar. (Note: A new | -~
odels
Coding Stripe will have been created in | ouers -
the right hand Stripes View. 2 /[ Hodks <[] Codsét  Music NadestFres Modes] [T YT

/\ a MP Zltems Modes 1 References: 1 '@ Read-Only | Line: 9 Column: 10 M@—@ y

,/ N\,
( E] 5 @ M Toremove a code, do as above, but click on the red UnCode button (Note: The Coding Stripe will

=Y
by no longer be visible for this section of text). Try un-coding ‘Music’ and then recode it before
W proceeding.

end of Exercise 4e
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Exercise 4f: Creating a Free Node using the Quick Coding Bar

The Quick Coding Bar can also be used for the creation of nodes. This is the quickest and simplest way to create new nodes (using the least number of
clicks) during the coding process. We will now create a node which will be used to code comments relating to refreshments.

] Highlight the text “(I turn on the
computer before going to sit down

Project.nvp - N¥ivo

. . File Horne Create External Data analyze Explore Layiauk Vigw Q)
soitis ready — | make my tea during|  uavgaton view = y) O 3
that time period)" 7| Find B Undockal | [I) — 3 Classification ~ | 0y
— Detai Zoom List Mode Color
= view - | B} Clase Al |j Close - Wigw = - Scheme -
‘Workspace Window Zoom Lisk Yigw Detail Wiew Coding Links ‘isualization
Nodes Laok for: - Search In v | Modes Find Maw Clear Advanced Find b4
y 4 \ =
¥ i \ 4 Modes
gl Relationship Nodes ) DataFile 1 X
Code At Refreshments 3 Matrices % Name Click to edit
\ O usic:
Nale A o =
= =
Age it & &
Part time ',
o
. . 5 M ’ 2
M nghllght any text in the ‘Code At Beforel start: =
H H N leave myself at one or two ideas — a place to beginwith from the last time, that way I don’t have to begin
BOX and overwrite Wlth the Word zero. I statt out 7 am — after wallking dogwhenl think about it.
’ 4 all my emails first. I have a good selection of music for the day (music without singing(j azz, I I
RefreShmen ts’. d a drink(tea, juice). I tell my wife and daughter that “T am not home™ so1 can ighore them and

ight reference in piles, a notebook to set down ideas to remember to include in my
article later, and somMempty space by the desk. My notebook is next tome. (T turn on the computer before
Ot R AT LR B NCETRT makie iy tea during that time periodiR
I decide what section [ wilNgtite infabout and transeribe notes/paraphrase from articles into it for all the
different articles [ hawve (alw aiNgeferencing) andthen wotk on converting them into the key poirds want to
malke.
I edit alot. Re-reading andre-wril
Ll b4 I print and edit by pen'paper.

T keep a notebook with me at all times

case ideas come — and I put these into Desk workbook or

Sources
computer every day.
Nodes FhD —File 1 2004
ifications v ¢ »
Collectio =
Arnotations | See Also Links | Felationships \

ueries
g Item Content
Reports
e ..\
Folders

——

L inNodes L oot Aofestmens -Depmlnl x
E:J L NP \ /

M As before, un-coding can be
accomplished by clicking the red
Uncode Button.

%

end of Exercise 4f
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Exercise 4g: Using the In-Vivo function on the Quick Coding Bar

Alternatively, the In-Vivo function can be used to create a node and apply coding, if you wish to use an informant’s own words as the title for the Node.

M H ighlight the relevant # | E®]  © - | Project.nvp - NVivo
passage Of teXt W|th n th e Fil Home Create External Data Analyze Explore Layaut Wie L7)]
document (S hown blac k) . | Mavigation view = J| Docked j;) O b2 = Highlight = #| Arnatations
| Find 2 Undack Al Layout - g‘j Classification = |[||] Coding Stripes | || See Also Links
— Detail Zoom Mode Colar
= Quick Coding ~ g - g Close Al |j Close - - /| Relationships Scheme -
ya D\ Warkspace Window Zoom Lisk Wigt Dietail Yiew Coding Links Wisualization
(C] % = ”i‘ | X | Nodes Loak for: - Seachln  ~ Find Now Clear Advanced Find H]
(77 Modes
L o Relaonstip_ hloges P x
w @ [ Matices | P:E;:B Male Ao
8 Fiofrech | g 3R S
efreshments H 2
M  click on the In-Vivo button in g
H H H Before I start: Z
the rlght Of the QUICk COdIng I leave myself at one or two —aplace to beginwith from the last time, that way I don’t hawve to begin
Bar. from zero. I start ot 7 am — after ing dogwhenl think shout it.
I check all my emails first. Thave a good 8 jon of music for the day (music withowt singing (j azz, I =
classical) and a deink (tea, juice). I tell my wife mighter that “T am not home™ so I canignore them and g
they won't interrupt me. (1 weite inmy office, whichis oot furthest from the others).
I have all articles [ might reference in piles, a notebook to set ideas to remember to include in my
article latet, and some empty space by the desk My noteboaok is ne: e, (I tun onthe computer before
goingto sit down so it is ready — [ make my tea during that time period). | If
T decide what section I will write infabout and transcribe notes'paraphrase from™sgicles into it for all the a
different articles [ have (abw ays referencing) and then wotk on converting them intoYeg key points [ want to %
make. z
I edit alot. Re-reading andre-writing,
print and edit by pen'paper.
. . IR R R T R RN REaRE: ity case ideas come — and I put these into Desk workbook or
M You will see that the node is —= computer PG day.
. . ources PhD —File 1 200
created automatically, with ——
the selected text as the title glassifications =
. . < >
appearing in the text box on Collections . _ N
. . - Annatations | See Also Links | Relation3Nps
the Quick Coding Bar. s hem | Contert
Reports
Models
A 1
. | / N
» 3 efrae antz (M ades] =
o Nodes J ) Data File 1 21 10 [Nodes v (] Cotesr | TN -LesEl x|
ffor-es * M ame hilal ny  Modes: 2 References: 2 _’ Editable  Line: 19 Columnn: 38 100% ®—®L® E
e
a noteb
ot ; & ge 3
QO Music Part time
O Refreshments
-\ Before il

The new node will now appear in the Nodes List View.

end of Exercise 4g
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Exercise 5: Closing a Project in NVivo 9

Before you commence Exercise 6, you will need to close Project 1 and open Project 2.

Project.nvp - MVivo |ZHE|E|

™ - = pruject_ File ot Yiew (7)]
® New E 2
\ B e F Od 83 Classfication = | I
) Mode Caolar
4 ©Open - - &) Scheme -
@ NEW .j Close 10 Deetail View Coding Links Wisualization
H e Infa [% » - Find Mow Clear Advanced Find X
1 ave Manage v
W Recent 3 x|
_._,_.|'l ':'I:IEI'I Prink » reference coded [6.68% Coverage] ~ ol
2
Help » 3
ge o
ﬂ Ch:lse 0 Options Lc—
. usic for the day {music without singing (jazz, classical) 22
Info [}S 3 b4 BE £z
[Manage 3 2 i |
Recent k
Prink 3
M To close the project click File and then
select Close from the drop-down menu. Sources
Nodes )
Classifications >
Collections Annotations | Felationships | See blso Links
Queries Item Ta Name Ta Folder
Reports
Models
Folders
- | 2 i [ Nodes =[] Codedt | Music NodesitFiee Nodes) MR-y X
~ (| In
A NP 2 ltems )
7
& NP Zltems |HHNE B »x ———
M Make sure that you allow the Shut M Now open Project 2 from the
Down Progress Meter to complete Project / Welcome Screen.

before doing anything else.

end of Exercise 5
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Exercise 6: Revision Exercise — Browsing Nodes

You should now have Project 2 open in NVivo. Project 2 contains 10 data files in total, including the 2 data files that you have been using in earlier
exercises. These 10 data files have already been coded as Nodes.

4| Reconfigure the workspace " | B

) = < | Project.nvp - NVivo %]
a ain USin the Rlbbon F""‘.." Create External Data Analyze Explore Layout Yiew ()]
g g
Shortcut Method (shown in ) <) @Dy Ak (] W R 4™ @l
. 58 Copy £ A = .
Section 4) Hold the Alt key Go  Refresh | Open Praperties Paste rulA-S £ SE|ECt X Delote
fOF tWO SecondS and then ‘Workspace Item Cllpboard Faormat Paragraph Skyles Editing
press W, E, and R. Sources Look for - Seachln  ~ Find Mow Clear Advanced Find X
f_‘,} Intemals
vieW £2 Extemals Internals
Mame Modes Fieferences Created On Created By Modified On Modified By
- 8 Memas + a8
dEtail View ) DataFile1 15 17 12/07/200512 NP 12/07/20051 NP
@ nght B Data il 10 g g 2 2| NP
_) DalaFie 2 12 13 12/07/200512 NP 12/07/20051 NP
©) DalaFike 3 14 14 12/07/200512 NP 12/07/20051 NP
©) DalaFile 4 7 g 12/07/200512 NP 12/07/20051 NP
o) DaiaFie5 g g 12/07/200512 NP 12/07/20051 NP
©) DalaFiket 12 12 12/07/200512 NP 12/07/20051 NP
©) DataFie? 4 4 12/07/200512 NP 12/07/20051 NP
The List View of Internals shows ©) DalaFike 8 1 12 12/07/200512 NP 12/07/20051 NP
the ten files. The Nodes column ©) DalaFike 9 g g 12/07/200512 NP 12/07/20051 NP
| .
indicates how many different
nodes have been used in coding
each file. The References column
shows how many separate |——==
. 5
portions of text have been coded. N":“es
. . odes
So Data File Ten has nine | .
assifications
references using nine different ——
nodes (i.e. one coded reference Queries
per node); whereas Data File 1 has Reports
17 coding references using 15 | Mdek
. Fold
different nodes (so at least one oees -
node has been used more than M
once in Data File 1). & NP 10 toms
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Now open the Nodes Detail View, to view the list of nodes created, as illustrated below.

have been created within this project as a whole.

TETFRRTET

Sources

wIE

| Mavigation Yiew

| Find

DE0) -

Fil Home

Project.nvp - N¥ivo

Create External Data Analyze

Explore

e, oo P

Layouk

Wigw

O

;33

& classification = |}y

Scroll down vertically to see the full list. A total of 39 Nodes

— Detail - Zoom Mode Color
NDdES = Wigw - Q [ 1] - - Scheme -
|-|-n. ‘Workspace ‘Window Zoom Lisk Wigw Dietail Wigws Coding Lirks Wisualization
Elassiﬁuiuns Nodes Lok for: - Seachln  ~ Finel Mow Clear Advanced Find x
Collections - Relationship || INOdeS
3 Matrices . Name ﬁ Sources Feferences Created On Created By Madified On Modified By @ -
O wiiting times 5 5 12/07/2005 1307 NP 12/07/200514:08 NP
O wiite direct to PC 7 g 12/07/2005 1310 NP 12/07/200515:13 NP
M Select Nodes in the O use of rewards 3 3 12/07/2005 1317 NP 12/07/2005 14:07 NP
I . M O tidy work environment 2 2 12/07/200513:29 NP 12/07/2005 14:44 NP
Selection enu. O temperature 3 3 12/07/200513:25 NP 12/07/2005 14:07 NP
O taking breaks 3 3 12/07/200513:17 MP 12/07/200514:59 MP
O structure-uze of sub-headings 2 2 12/07/200513:13 MP 12/07/200514.07 MP
O structure- order of writing 2 2 12/07/200513:15 MP 12/07/200514:.08 ME,
O shucture or ideas in advance 2 2 12/07/200513:27 HP 1240742005 15:16
O state of mind 2 2 1240742005 13:40 NP NP
O start time 3 3 12/07/2005 12:46 NP NP
O speed of writing 2 2 12/07/2005 1344 MP MP
< » () space on desk. clear desk 4 4 12/07/200513:31 NP 12/07/2005 14:45 NP
\ O silence 2 2 12/07/2005 1301 NP 12/07/2005 14:26 NP
Sources ~ Q) re-reading 4 4 124072005 131 12/07/2005 1406 NP
Nodes O refreshments- frequency of 2 2 MP 12/07/200514:05 MNP
Classifications O refreshments at the ready 4 5 NP 1240742005 14.22 NP
Collections O printing hardcopies 2 12/07/2005 12:56 MP 12/07/200514:.04 MP
O preventing interuptions 2 12/07/2005 12:52 MP 12/07/200514:.04 MP
e notel : 3 4 12/07/2005 12:55 NP 12/07/2005 1331 NP
feeproTts () nostructure 1 1 12/07/2005 1310 NP 12/07/2005 14:03 NP
= Models O TnLzic 2 2 12/07/200512:51 NP 12/07/2005 14:03 NP
v O messy o muddled work, envir 1 1 12/07/200513.09 MP 15/01/2001 17.24 MP
M Use the vertical scroll bar to Folders Q) materisls 2t hand 4 4 12/07/20061254 NP 12/07/2005 1403 NP
move down the list of nodes 24 O location- where write E E [k 12/07/2005 12:53 MP 12/07/2005 14:30 MP v
that have been coded. &P 33ltems f

M Findand highlight the entry in
the list “location — where
write”

end of Exercise 6
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Exercise 7: Exploring and Browsing Nodes

Reconfigure the workspace as £ 00 = | Project.nvp - N¥ivo FEX
before us'ng the keyboa r-d File Haome Create External Data Analyze Explore Layout View Q)
’ —
. . o Mavigation Yiew E = j*) o 3
shortcut, but this time Alt (2 —_— a == 8 Ciossiicaion < |
2 i
- Detail - Zoom Lisk Mode Colar
secs) followed by the W, E, and = cetal | @ - . — . e
B key Seq uence. ThIS W| I I place Wiotkspace Windo Foorm List Wigw Dietail Yiew Coding Links Wisualization
the Deta|| V|eW (When |t opens) Nodes Loak far: @ Search In = Find Mowe Clear Advanced Find X
. . "_:f Modes
beneath the Nodes List, instead 2 Reationship ||1NOdES
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Use the Detail View Scroll Bar | acports
(at right) to scroll through the | modeis
list of Nodes, until you can see | Folders
the node ‘Location - where E v

write’ and then double click on & ur 2aiters
the selection.

The NVivo workspace will now change
to show you all the coded references
that have used the ‘Location — where
write’ node (see next page).
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M You can use the Detail View B - Project.nvp - H¥ivo [Z”E”‘S__q
Vertical Scro" Bar to examine File Haome Create External Daka analyze Explore Layout Yigw Q)
the coded references that have E a f) == O &=

. . . V| Find B Undackal | ) = S‘j Classification = |][|[|
already been applied using this | - T zmom | st | Node Sobr
nOde. ‘Warkspace indow Zoom Lisk Wigw Dietail Wigws Coding Links Wisualization
Nodes ‘Look for: \\Searchln - Find Now Clear Advanced Find x
i [ Nodes ‘

In the Detail View, the Sources that [ Relatiorship -

. . 3 Matrices . Mame a Sources  Referen  Created | Created By Modified By -~
have had this particular Node Q messy 1 1 120072 NP NP

applied are listed alphabetically (in Q material 4 4 1270772 ) NP MNP

. ® | location B B 12, 2| NP Z 2
blue Source Headings). If the node Q) lighting 1 1 120712 15012011 17:24
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1’ Reference 2’ etc. \ﬂntanals\\Data File 1= - &1 reference coded % Coverage] \ o
. o £
(Please A ignore the % .CO\{erage Feference 1 - 5.36% Coverage §
shown in brackets — this is not =
< s |1 (1write in my office, which is the room furthe st from the others). iz I
normally used by researchers, but |=—— § 2
has been retained fOf' NVivo Sources zlnternalsWData File 2= - § 1 reference coded [4.83% Coverage] o %
. d . Z —
project management reasons). nodee Reference 1 - 483% Coverage -
Classffications ) ) - £
yz;ions | either begin writing on my laptop on the desk or an my bed. |
Queries zlnternalsWData File 3= - §1 reference coded [1.83% Coverage] v ¢ 3
|:| wiite BRI Annotations Helationships| See Also Links | /
""""" Models Item To Mame / To Folder
SOUrces =|ntern Folders
I > -
Modes @ Fefare v =R WY X |
ElEre & NP 33
Classifications e
| either location- where write
Fall~-v
- I D [ 1 rof Note: It is important to realise that the coded
.. < = . . . .
M When vyou have finished il @ reference o fragments listed in the Detail View are not
examining the node, click separate sources in their own right, but rather ‘a

Sources in the Selection Menu.

rence 1 -536% Coverage

|Zl Close the Detail View by right clicking the
Tab and selecting Close.

filtered view of the underlying
document .

source

end of Exercise 7
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The Text Search tool in NVivo provides an easy way of finding a particular section of text in your documents. If, for example, you recall that an informant

used a particular phrase, but cannot remember which informant or where, this is the quickest way to locate the words.
which/how many informants have used a particular term, the Search tool is perhaps the simplest method.

Project.nvp - N¥ivo

Or, if you wish to discover

Home Create External Data Analyze Explore Layout Wit Q)
Q [*] = — ——]
Ainalyze Explore Layout 1], fo | Q k;l £30 Last Run Query . D @ D
e | B v |2 do 3o LEEE o _
m Lask Rurn\, Sluster Tree Mew Advanced Mew Tew
snalysis = Map - Madel Find Cuery - g Extract
...-’} Wisualizations Models Find Queties Reports Classification Sheets Progress
advanced S Lock for: / Search In @ Find Mow Clear Advanced Find x |
Find Lery - -5 aals -~
Q "'" - o | Internals

F"-"j QUE”ES as Ll & Nodes Figlerences Created On Created By Modified On Modified By

~ i) DataFile 1 g 1 12/07/200612:2 NP 12/07/2006 14:2 NP
* |MNew Query - ) DataFile 10 3 12/07/200612:2 NP 12/07/200515:1 NP
) DataFile 2 12 12/07/200612:2 NP 12/07/200515:0 NP
The Text Search tool is found ) DataFile 3 14 12/07/200512:2 NP 12/07/200514:3 NP
nth N Q v men f ) DataFile 4 7 12/07/200612:2 NP 12/07/200515:1 NP
! € New Query menu o ) DataFile 5 3 | 12/07/200612:2 NP 12/07/200515:1 NP
he Ri n. Click an | Data File & 12 12 12/07/200512.2 NP 12/07/200513:4 NP

the on. CKa selec B

) DataFile 7 4 4 12/07/200612:2 NP 12/07/2005 145 NP
IeXt SearCh' ) DataFile 8 1 12 12/07/200612:2 NP 12/07/2005 14:4 NP
| 12/07/200612:2 NP 12/07/2005 145 NP

analyze Explore

Q

Advanced
Fird

Layouk

e B Text search...

@ Coding. %

£ Compound. ..

] Data File 9

Click and select Text Search.
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Exercise 8: Using the Search Function

# & D0 < |Project.nvp - N¥ivo )
Text Search Quer o :
FIIE Home Create EXternaI Data Analyza EXDIDre LaYDUt View 9)

Q *) 7 [ ! Last R ——] — e
. TN NN S sEHE © © B
[] Add to project L ¥ @ : :
Chart Cluster Tree Mew Advanced ew ew Mew
- Analysis = Map - Mode! Find Query * =y Repart Extract
. . ) ‘isualizations Models Find Queries Reparts Classification Sheets Frogress
Text Search Criteria l Query Options ]
Sources Laak for: < Search In = | Internalz Find Mo Clear Advanced Find X |
B lptenals Internals i
L& Extemals B Text Search Query - Results Previ w x
aearch for " arn not horme"! ] 8 Memos || Name —
) DataFile 1 ol 2 -
©) DataFile 10 AgEBB g
) DataFile 2 £ X 2
Part time =
) DataFile 3 ‘%"
o J ) DataFile 4 Bef. I . N
Finding matches Exact ) DalaFie5 efore I start: _ o _
Dato Fi 6 Ileave myself at one of two ideas — a place to begin with from the last time, that way I
J Data F!IE ; don’t have to begin from zero. Istart out 7 am — after walking dog when I think about it. I
. J Da = FIIE g Icheck all my emals first. [ have a good selection of music for the day {music without I
Search in Text B Datafie singing (jazz, classical) and a drnk (tea, jwice). I tell my wife and davghter that "I am I
B) DataFie3 nothome” s0 I can ignore them and they won't interrupt me. (L write in my office, wl&ch
0f ’ifﬂe room furthest from the others)
All Sources oL have all articles T might reference in piles, a notebook to set down ideas to remember to I
_________ include in my article later, and some empty space by the desk. My notebook iz next to I
Where Created or Modified tl_',' — me. (I turn on the c9mputer before going to sit down so it is ready —Imake my tea |
= during that time period)
fine I decide what section Iwill write infabout and transcribe notes/paraphrase from articles
/ Classifications inte it far all the different srticlea T have falwawe referenring) and then work on b <2
Hun Collections Annotations | See slzo Links | Relationships
Queries Item Content
. Report
Type the phrase that you wish to E‘:’:‘
Models
search for in the Search for this text S
box. Enter “I am not home” in the text 2 | Codort | B S
box as shown. A NP Oltems Modes: 15 References: 17 @ Read-Only  Line: 3 Calumn: 87 x| @———@ | |

|ZI Now click on Run in the at the bottom of the dialog. Once the search is completed you will see the screen above. The search result shows that 1
passage has been found in 1 document. This document has been opened by NVivo 9 in the Detail View with the search phrase highlighted in
yellow. You will remember that the comment “I am not home” was made by the informant in Data File 1. (We used this phrase to demonstrate In-
Vivo coding in Exercise 4). If this phrase had been used by multiple informants, or on multiple occasions by a single informant, the search results
would locate all instances of its use. If more documents were found they would be
available as Tabs at the top of the Detail View (only one is shown in this example).

Please Note: As you will have noticed, there are a numerous search options available, including a range of advanced search functions. You may like
to explore some of these other possibilities before moving on to the next exercise).

end of Exercise 8




25 (of 32)
Exercise 9: Creating and Using Sets

Sets of documents (or nodes) can be created in NVivo, and, depending on your research objectives and the scale of the project, this can be an extremely
useful feature. A Set is created to identify a group of documents (or nodes), and can be explored or manipulated in the same way as any individual
document/node or all documents/nodes within the project. Therefore, rather than working with the entirety of your data, a Set of documents (or
nodes) of interest can become the focus of your analysis.

—

Project.nvp - NVivo |ZHE|E‘
Create External Data Analyze Explore Layout Wigw ()]
3t E |2 5 £ o: &
w ':rE_EItE As S8t 2 m@ - sj Classification = |][|[| ﬁ
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Create A kg view - | ) 3] - View + - B e
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3 Create 85 | Create a new set cantaining the currently TBH-\ - Seachln - Find Mow Clear fdvanced Find %
selected sources and nodes, Internals
. Hame todified By
3 B| DataFie
A ) Dataf "% Open Document... NP
o ee— ) DataF Export , e 12/07/20051 NP
) Dataf i NP 12/07/20051 NP
M Right click on Data File 1 in the Internals D Dataf 12/07/20051 | WP
) Dataf 12/07/20051 NP
List View. Select Create As from the drop- D Datafl g cut Curbes 1270720051 | NP
= ) DR ) copy e 12007/20051 NP
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elete 2
_ ) Dataf = NP 12/07/20051 NP
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sources 5. Range Code...
Nodes Memo Link [
Classifications Creste As Y | @ Create As set
N 3 Collections W AddTo get.. Create As Erdeate As Set
anne pik= = Queries Visualize 4 Creste As | Create & new set conkaining the currently
B selected sources and nodes.
Reports ¥ Document Properties... Chrh+Shift+F
Dreszcription Only Male respondents. Models Color .
Folders Classification 3
. MP 101t
M Enter the name ‘Males’ into the New Set |37 ==

pop-up dialog. You can also enter a
description of the set if you wish. Click OK
to finish.
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Exercise 9: Adding to an existing Set

el
Project.nvp - N¥ivo =&
-} Data FlIE ? Home: Create External Data Analyze Explare Layout: Yiew L2)]
o Mavigation Yiew [E [~ ] O 5
¥| Find 2 m@ 83 dassfication - 1y
Detail = Mode Color
; Wigw + g | 1) - L Scheme -
Data FlIE 9 ‘Workspace ‘Window Zoom List View Dretail Yiew Coding Lirks Visualization
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E REII'IQ_E Code, .., ) DataFil Export v 1240772005 NP 12/07/20051 WP
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Cre_ate Az L4 Open Classification Sheet
% addToSet.. | k== & ci s
:Eltj Copy. Chrl+C
Wisialize 3 | X Delets Del
alar » itions Code Sources »
- ns Uncode Sources 3
oS yueries = futo Code...
M Click Add To Set on the menu. G0 P | Range Cade..
Create As 3
%= add To Set..,
Select Set = yEia D
Colar » ”~
. — . Clssiicaton >
() Invivo Nodes
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[ ok l [ Cancel ] M Sselect Males in the popup Select Set
Dialog, and then click OK.




27 (of 32)
Exercise 9: Viewing Sets

The Data Files contained within this Set of documents can now be explored. For example, this Set of male informants may provide the focus of a search.

Using the Search Tool (introduced in Exercise 8), the scope of your search can be restricted to male informants by selecting Males from the Document
Set menu, as shown below.

Project.nvp - N¥ivo

TR File: Home: Create External Data Analyze Explore Layout Wit Q)
V] Navigation View E 5 j‘_) O &
Classifications ¥ Find @ 83 Classification ~ | [
— Detail - Zoom Mode Color
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Queries@ Collections Laok far: - Search In - Find Maw Clear Advanced Find b4
=5 Sets
REPDI‘tS ) Iriivo Hodes Males
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. L. © Whkking Set . DataFile 1 Internals NP 12/07/2005812:27 NP 12/07/2005 14:24
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llections from the Selection Lo ANodes =
Collections fro e Selectio =) Sooms
Menu. ol Pl Sources Mot E
Mgtno Links
e #\gee Also Links
l- L= - hatatiors
Workspace
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B £ Sets T
< ¥
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= [ Search lpiders . Nems Nodes
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_,;Jj All Sources Collections
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1 LT Ll
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. . Fold:
are included in the set ‘Males’. orers
»
A NP 3ltems

end of Exercise 9
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Exercise 10: Analysing your own data: Create a New Project

So far, in this user guide, you have worked with previously created Projects. In order for you to be able to analyse your own data in NVivo, you will
need to create a new project and import (or create) data files.

File Home Create External Data Analyze Explore Layout Wiy Q)
= O | == O 2
| Mew Project | I: =) @ AT 3 il
'l;% - = © ) )
_ ‘workspace ‘Window Zoom List Wiew Deetail Wiew Coding Links ‘isualization
8 NP Welcome

M cClick on Create a Project in the
Welcome Screen. You will see the :
Filename Date Accessed

New Project dialog as shown right. [Pkect? Fropect rvp SRS 1 3
Prn‘l‘l Froject.nvp 26/0242011 20:07

ly Becent Projects

M The New Project pop-up dialog opens
as shown right. Enter the name, and a
description of vyour project (if
required), in the text boxes.

M It is useful to maintain a log of your

project changes, so check the box “Log New Project
project events” if you want NVivo9 to
maintain a log file. [ Froject3
¥ Click on OK to finish. NVivo 9 will Description Dietailz of Project3 here |
open as a new project with the 1
Internals List View. | e | [ tmirees ][]
anp ]
File name \ C:%Project3. mvp | Browse. .

Log project events

I aK l[ Cancel ]
L
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Having created you new project , now try to import one of your Word documents.

£ 7 = 5 | Project3.nvp - H¥ivo \
File Haome Create External Data Analyze Explore Layouk Vi (7]
COUFCES | Navigation Yigw E = 33
n 7| Find 2 @ 83 Classification = I}y
- Detail - Zoom List Mode Calar
NDdES :\‘! ;I = view - | ) [ 1] - iew - - J Scheme -
‘Workspace Windoww Zoom List Wigw Dietail Yiew Coding Links Wisualization
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57 Internals
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= - Print > E Import Yideos, .,
_,fJ I t ' _d Import Pickures. ..
_d EHtE |$ n erna Sort By R @ Import Dataset...
j ME-'lTIDS ‘ Name List View 3
_j P . " Refresh F5
[o)ec
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Click on Internals in the Navigation Pane. Nodes

Mew Internal 3

Impork Internals — »

Expork [ 3

Prink 3
V] Right click inside

Classifications
Collections
es

tts

Y Import Documents. ..

9 Import Audios., %

Irmport Videos..,
the Internals List View,

and select Import Internals from the menu,
and Import Documents from the sub-menu.

[

Is—/

¥

Import Internals

Irmport framm

O lterns

| H Ernw;e... ]

i

ok ]

Cancel ]

J

M click Browse and locate your Word Document on your
computer. Click OK for NVivo9 to load it as an Internal Source.
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The document that you have loaded can now be coded as shown previously in this guide.

Internals
B Mame .ﬁ

EWI

Double click on Project3 (or your own
document name) in the Internals List
View You will now see the Word
document opened in the Detail View.

4] Try coding a portion of the text (as
described before in Exercise 4).
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Analysing Qualitative Data Using NVivo 9.0 o
o
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by Nigel Petts, Newcastle Business School 'é'
2
=
2 Backg
2.1 N¥ivo
MNViva is just one of a number of Computer Assistay Qualitative Data Analysis Software
sources (CAQDAS) packages available today. NVivo 3 has Hd a long heritage in CAQDAS which
Nodes dates back to its predecessor NMUD®IST. [t is published by QSR International in Victoria,
Classifications Australia. This latest version (in 2011} incorporates mare connectivity with other packages
Collections such as Microsoft Office and Endnote. 5
Dueries
Annotations | See Also Links | Relationships
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Itern Cantent
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Folders
2l m . Codeal -V X |
8 NP Oltems Modes: 0 Refersnces: 0 4 Editable  Line: 4 Colurn: 0 1002 G)—@—G‘)

end of Exercise 10
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Further Reading and FAQs

NVivo 9 is packaged with a demonstration full project ‘Sample Project.nvp’. This is normally stored at this location in a default installation of NVivo 9:
C:\Documents and Settings\All Users\Documents\NVivo 9 Samples. Browse through this work to see how various types of files are handled by NVivo9.
We have only ‘scratched the surface’ of NVivo 9 with this guide. As you become more familiar with it you will realise that is more than just CAQDAS
software. The following points are made to highlight specific features that you may want to use from the outset.

Importing MS Word files into NVivo 9

As seen, this is a straightforward exercise. MS Word files are relatively small so they can normally be imported as Internal Sources. NVivo9 will usually
preserve the formatting of MS Word. It should be noted that if your document contains third party embedded code (e.g. Endnote Cite While You Write)
these may not be recognised within NVivo 9.

Importing PDF files into NVivo 9

NVivo 9 (SP1) will import PDF files, the results obtained depend upon the quality and sub-type of the .PDF file. NVivo 9 displays the underlying text file
rather than the graphic part of the file (that is seen in Adobe PDF Reader). The display within NVivo 9 can be unpredictable when you import some of
the poorer quality full-text .PDF files that can be found on the internet. The use of other third party software to clean up low quality PDFs is
recommended before importing (e.g. ABBYY PDF Transformer 3.0).

To import other files and media types into NVivo 9

NVivo 9 can import a very wide range of file types that include video, audio, images, and documents. Consult the QSR website for help concerning the
compatibility of any particular media type. If you are intending to import video, your computer must have Apple Quicktime installed (this is included in
the NVivo 9 installation package). The best video format (in the author’s experience) for NVivo 9 is MP4. Please note: video files are large and
therefore are stored outside of the NVivo 9 software package as External Sources. To see more, load the sample project and go to these locations ...

Images in NVivo9: Sources > Internals > Area and Township > Competing water uses
Video in NVivo9: Sources > Internals > Interviews > Betty & Paul
Audio in NVivo9: Sources > Internals > Interviews > Helen

Transcribing in NVivo 9

NVivo 9 can be used to create transcriptions from video or audio files. The big advantage of doing it within NVivo 9, is that the software can
automatically create a transcript table with timestamps for each section of the recording (see the NVivo website for more detailed help). If you use the
services of professional transcribers, they may not have NVivo9. In this case, you can either cut & paste into NVivo9, or create an MS Word file in a
particular format that will import directly (see QSR support page for information concerning the required format).

Memos, Annotations and Links

NVivo9 comes with a complete set of tools to record your interpretation of the data sets. Memos are the way that you collect the analysis and
interpretations in a form that can be exported for publication to MS Word (or similar packages). See the memos in the sample project and consult the
QSR literature.
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Finally, a cautionary note ....

If you are going to commit your valuable research to any form of CAQDAS software (such as NVivo 9); you
must assume the responsibility for maintaining the data security backups of your files. We recommend that
you back up on an hourly basis all the files that are used by NVivo 9 (and the external sources files that are
linked to it). You will probably need to use a portable external hard drive (preferably ruggedised), and
suitable software (e.g. NTI Shadow) that mirrors any changes in your NVivo files in historic revision archive
files (so that you can go back in time in necessary). Your institution may also provide automated backup of
files on the server, please make sure that the NVivo 9 files fall within the area of the server that is protected.
In particular, make sure that the .nvp files are always safeguarded.

Your data may be covered by an institutional Research Ethics and Confidentiality (RE & C) agreement. NVivo 9 provides a password protection system for

the projects within it. Please take the usual precautions of using a sufficiently strong password (characters and numbers) and make absolutely sure that
it cannot be forgotten!

If your RE & C agreement requires encryption you must consult an experienced user of NVivo 9. There are important issues regarding the encryption of
external source files, and the danger of deleting primary source material by accident.

Nigel Petts

Newcastle Business School
Northumbria University
nigel.petts@northumbria.ac.uk

end of document




