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Employability Skills and Professional Identity as a Care Coordinator in the UK Health and Social Care Sector
This report will focus on the job role of a care coordinator within the National Health Service (NHS). This role assists individuals with complex health and social care needs by coordinating services across various multidisciplinary teams. A care coordinator works with various healthcare specialists, social workers, voluntary organisations, clients, and carers to provide an integrated, personalised, high-quality service. For this report, the job description currently available on NHS Jobs will be used to analyse the personal competences, skills, behaviour, and professional characteristics needed for this position; see the screenshot in Figure 1 (NHS Jobs, 2026). The competences defined by NHS England (2023) include communication, relationship building, personalised care, and continuous professional development. The rationale for selecting this career is that it aligns with the desire to enhance the well-being of vulnerable people and promote their independence, equality, and a person-centred approach to treatment. Furthermore, it is connected to the desire to collaborate with various specialists and coordinate care. This report will analyse the employability skills needed for the career, existing competences against the job description, professional identity, and personal brand, and an action plan for career success. [image: ]
Figure 1: Job Vacancy Advert from NHS Jobs (NHS Jobs, 2026)

Personal Employability Skills Required
The Care Coordinator role is significant in the UK's health and social care sector because it promotes integrated, person-centred care across organisational boundaries. As stated in the NHS England Workforce Development Framework, Care Coordinators facilitate communication among multidisciplinary teams, support personal care planning, monitor people's progress, and assist in navigating the health and social care systems (NHS England, 2023). It is also emphasised in the framework that successful Care Coordinators should have technical knowledge, interpersonal competence, and appropriate professional behaviours, all gained through CPD. Analysis of a current NHS Care Coordinator job description reveals that employers require candidates to have excellent communication skills, good organisational skills, good judgement, safeguarding knowledge, digital competence, problem-solving skills, and the ability to collaborate with other professionals from various organisations (NHS Jobs, 2026). It also includes adaptability, empathy, professionalism, and commitment to equality, diversity, and inclusion. 
Communication is one of the most important employability skills needed. Care Coordinators interact with service users, carers, general practitioners, nurses, social workers, occupational therapists, voluntary groups, and local authority services. Communication should also be person-centred and culturally appropriate, considering the specific needs of people with cognitive impairment, sensory loss, or difficulty speaking English. According to Khatri (2023), effective communication helps engage patients, establish a strong therapeutic relationship, and improve patient safety and health outcomes. Thus, good verbal, written, digital, and interpersonal communication skills are essential requirements for employability. 
Teamwork is also crucial because Care Coordinators usually do not practice in isolation. On the contrary, they coordinate teamwork within multidisciplinary teams so that services such as health, social care, housing, and voluntary organisations work together to help people with complex needs. According to NHS England (2023), Care Coordinators serve as the hub through which patients can be referred, and information can be shared to prevent fragmentation of care and to integrate service delivery.
As an employability skill, digital literacy is important since contemporary health and social care organisations rely upon electronic patient records, digital referral tools, virtual consultations, and many other information management systems. Booth et al. (2021) state that digital competence has become one of the key professional skills of contemporary healthcare specialists, as technologies have taken a leading role in communication, documentation, service coordination, and quality improvement within the organisation.
Another set of competencies includes resilience and emotional intelligence, which are vital for effective practice. Care coordinators work with vulnerable people who suffer from mental illnesses, chronic diseases, disabilities, safeguarding issues, and social isolation. Thus, they should be able to work in emotionally charged conditions while maintaining professionalism, empathy, and decision-making capacity. Emotional intelligence allows practitioners to identify and control their own emotions and respond to their clients' emotions compassionately. According to Castillo‐González et al. (2024), resilience positively influences wellbeing, occupational stress, job satisfaction, and staff retention in healthcare settings.
Skills for Care Core Skills Framework and Care Workforce Pathway for Adult Social Care support the employability requirements since they include communication, person-centred care, safeguarding, professionalism, digital skills, equality and diversity, teamwork, and lifelong learning as the core competencies of all adult social care practitioners (Department of Health and Social Care, 2026). The cultivation of employability skills can be explained using Kolb's Experiential Learning Cycle. According to Kolb, people gain competency from concrete experience, reflective observation, abstract conceptualisation, and active experimentation. For instance, at first, a Care Coordinator might find themselves having difficulty assisting someone who is going through a mental health crisis. After reflection and supervision, they will be able to identify their strengths and weaknesses and use evidence-based methods to improve their practice. 
Evaluation of Own Skills
To assess suitability for the role, a range of tools were used, including SWOT analysis, a personal skills audit, feedback from tutors and mentors, and the Gibbs reflective cycle. Personal SWOT analysis reveals multiple strengths. The main strengths include effective communication, empathy, teamwork, professionalism, and strong commitment to person-centred care. With a BSc (Hons) in Health and Social Care, I have a strong knowledge base in areas such as safeguarding, equality and diversity, multidisciplinary working, public health, and integrated care. The modules have helped me develop my skills in critical evaluation of complex situations, evidence-based decision-making, and consideration of the ethical dimension and service-user involvement. Moreover, collaboration on various projects has helped me become more confident in communicating with people from different cultures, resolving conflicts, and working towards common goals.
Another strength is my desire to learn continuously. I actively participate in different forms of online learning, conduct my own research, and reflect on feedback from lecturers. It demonstrates commitment to the NHS value of improving people's lives through continuous professional development and is in line with the Care Workforce Pathway, which encourages the continuous development of new competencies throughout the entire professional life. My ICT skills have greatly improved through regular use of virtual learning environments, Microsoft Office applications, electronic research and communication databases, and platforms. These skills will help me cope with the increasing demand for electronic records, the referral process, and the integration of care services in HSC organisations. 
However, there are some areas for development. My main limitation is the lack of direct work experience in the UK health and social care sector. Indeed, although academic studies provide a good understanding of the issues, practical experience is necessary for building confidence in coordinating care, working with complex cases, and making decisions independently. Moreover, I need to improve my skills in leadership and decision-making when facing conflicting situations or coordinating multidisciplinary teams. Improved confidence in dealing with senior professionals and advocacy of the service users' interests will make me a more effective Care Coordinator.
In accordance with Gibbs' Reflective Cycle, I analysed a previous group assignment. At first, coordinating the group's views and ideas was not easy, since it was hard for me to involve quiet group members in the discussion. Reflection on this case made me realise the importance of active listening, delegation, and inclusive leadership. Further group work was accompanied by equal involvement from everyone, clarification of responsibilities at the beginning of the meeting, and more effective monitoring. The feedback from lecturers concerns several aspects of my performance, including professionalism, reliability, writing skills, and adherence to an evidence-based approach. They encourage greater confidence in the verbal presentation of ideas and practical experience through volunteering or work placements. This kind of feedback is constructive, as Care Coordinators are expected to communicate effectively with multidisciplinary teams, service users, and external organisations. 

Building a Personal Brand and Professional Identity
Building a personal brand and professional identity is crucial for finding a job and developing one's career. Employers in the health and social care industry require professionals who have appropriate qualifications and who display professionalism, compassion, integrity, and a commitment to person-centred care. My personal values are respect, compassion, empathy, integrity, equality, and lifelong learning, which align with the values of the NHS Constitution and the principles of adult social care practice. These values affect my interactions with other people, my respect for individuals' dignity, and my advocacy for individuals who might be vulnerable or deprived of certain social rights. By proving my values through studying, placements, and volunteering, and in my future employment, I will build my professional reputation.
Consequently, building one's professional identity is both helpful and necessary for employability and career development. To promote my professional identity, I will keep my CV up to date and demonstrate my educational achievements, relevant training, transferable skills, volunteering experience, and CPD. Moreover, I will create a professional profile on LinkedIn that includes a professional summary, qualifications and certifications, my involvement in leadership and teamwork activities, as well as my participation in community work. 
One of the unique selling points I can offer potential employers is my excellent interpersonal communication skills, cultural awareness, flexibility, and a desire to keep learning about new professional matters. All these qualities help me build strong relationships with service users from diverse cultural backgrounds and collaborate with other professionals as part of multidisciplinary teams. The CareerEDGE Model helps develop employability by recognizing that career development depends on one's knowledge, generic skills, emotional intelligence, work experience, and career learning (Wujema et al., 2022). The combination of these aspects improves graduate employability, while self-efficacy enhances people's self-confidence when using their knowledge and skills.
Another aspect of professional identity is networking, which is important because it is an integral part of professional relations. To network, I am going to become a member of the Skills for Care community, attend local health and social care conferences, participate in NHS recruitment events, and be active in LinkedIn groups for professionals of integrated care and adult social care. These professional networks will help with job opportunities, meeting experienced professionals, and getting mentorship. According to Social Capital Theory, professional relationships are resources that arise from the potential for knowledge sharing, career mentoring, and job opportunities (Van Bakel and Horak, 2024). 
Action Plan and Timeline
A systematic career development strategy involving educational activities, practical experience, networking, and reflection can be used. To narrow the gap between my existing skills and the necessary competencies, I have designed a five-year development plan using the SMART goal-setting strategy. In addition, according to Bandura's theory of self-efficacy, a person builds self-efficacy through success experiences, observation of role models, feedback, and reflection. High self-efficacy helps a person to persist in the face of difficulties and achieve career goals. 
	Time Frame
	SMART Goal
	Development Activities
	Resources Needed
	Success Criteria

	0 - 12 months
	Completion of the BSc (Hons) Health and Social Care programme with an academic record.
	Attending all lectures, completing assessments, participating in academic skills workshops, and conducting reflective practice
	University learning facilities, tutor academic help, university database of academic journals.
	Successful completion of the degree programme with an academically strong record.

	Year 1 - Year 2
	Obtain experience in the area of health and social care.
	Applying for voluntary or paid job as Support Worker, Healthcare Assistant, or Community Support Worker. Conducting safeguarding and first aid training. 
	NHS jobs website, job advertisement on local authority recruitment websites, voluntary organizations, Skills for Care training. 
	At least six months of relevant experience and other certificates obtained. 

	Year 2 - Year 3
	Establish professional connections and create personal brand. 
	Creating and updating LinkedIn profile, attending NHS careers events, joining professional associations and participating in webinars and conferences. 
	LinkedIn, Skills for Care, NHS Careers, professional networking opportunities. 
	Online profile built with growing professional network and continuing professional development. 

	Year 3 - Year 5
	Obtain a job as a Care Coordinator
	Applying for Care Coordinator positions, preparing for competency-based interview using the STAR technique and continuing professional development activities. 
	Job interview preparation resources, mentor, employer's professional development programme. 
	Appointment as Care Coordinator at NHS or adult social care organization. 


 
In conclusion, this report critically evaluates the employability skills required for a Care Coordinator role in the UK health and social care sector and compares these requirements with existing knowledge, skills, and professional experience. Employers look for professionals who have excellent communication skills, teamwork skills, digital literacy, resilience, safeguarding knowledge, and who are committed to the principle of person-centeredness. Self-evaluation through reflection and SWOT analysis revealed that I have strengths such as effective interpersonal communication, professionalism, academic knowledge, and a willingness to continuously learn. However, I need to gain more practical experience, improve my leadership skills, and build confidence in multidisciplinary care coordination. Building professional identity through networking, continuous professional development, and an online presence will not only make me more employable but also support future career progression. The SMART action plan presents a realistic way to achieve my career aspiration by outlining specific goals with realistic time frames over five years. The use of Bandura’s Self-Efficacy theory will help build the necessary confidence, perseverance, and reflective learning. The process has given me insight into the skills needed in the field of health and social care and strengthened my commitment to becoming a Care Coordinator in the future. 
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North Halifax Primary Care Network

HALIFAX HX2 8PU, Halifax HX2 8AL, Halifax HX2 0QL, Halifax HX2 9LL, Halifax
HX3 6EL

Salary: £24,900 a year Contract type: Permanent
Date posted: 13 July 2026 Working pattern: Part time
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