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[bookmark: _Toc28298848]Introduction
This report gives a detailed outlook of my experience regarding the feedback I received that helped me develop my employability skills. In this report, I will discuss the errors and mistakes I made and how the feedback I received helped me in correcting those mistakes. I will also express my beliefs and opinions regarding employability skills and their development throughout our life. 
[bookmark: _Toc28298849]The development of employability skills through feedback
This module has helped me develop my employability skills by polishing my learning and problem-solving skills, resource management skill and the use of technology and written communication. When this module started it was very difficult and tough for me but after careful planning and brainstorming it became easier. Initially, I made numerous errors, I had little knowledge regarding the use of search engines and the method of accessing journals and articles online. Through the feedback I received, I found out about search engines such as Google, Bing and Yahoo that help people locate information on the internet. The information presented by the search engine is a combination of text, pictures and videos (Lazarus and Ferris, 2016). Also, whenever I use to open articles or journals online I was only able to access the abstract or mere concept of the material. This error was rectified by the feedback which bough certain websites in y knowledge that could give me free access to most articles I required for my module.  
Similarly, I had no awareness of the issue of plagiarism and copyright protection. Plagiarism is the act of copying someone’s work exactly like your own and this is a crime. There are certain websites available that detect plagiarism and through that, we can reduce the percentage of plagiarism in our work (Cottrell, 2015). Through paraphrasing, I was able to overcome this problem I was facing and was able to correct the error I was making. Moreover, I also learned the importance of using the word processor and the management of email. This way I was able to overcome all the shortcomings I had in the use of technology, thus the feedback of this module helped me gain the skills of using technology efficiently.
I had issues solving problems and in researching as well as analysis. Through this module and the feedback, I received I learned the concept of critical analysis, deduction and interpretation. To solve a simple problem a person needs to get to the bottom of it by researching. I had poor researching skills, but I started brainstorming with my peers and consulting my experienced tutors and mentors and thus overcame this hurdle. To distinguish between solutions which are effective in nature and those which are ineffective I started analyzing the problem and its solution. I understood that employers seek people who are quick in decision making are problem-solving. Analytical skills are crucial while brainstorming, interpreting, theorizing and integrating information (Fahimirad et al., 2019).  Thus, this module and the feedback I received helped me comprehend the importance of analytical skills and problem-solving.
I had a few errors in my writing style of communication and thus it posed major problems throughout the module. But soon I was able to overcome this problem by using certain programs that can highlight grammatical and spelling errors. They also help in correcting the sentence structure, punctuations and choosing the right word. They also help in forming appropriate writing styles according to the genre (Jackson, 2015). Through the feedback, I came to know that my style should be inclined more towards the scientific and formal side.
I learned about work principals through this module. Work principals encourages personal accountability and responsibility for the work that a person does. Employers seek employees who have open mind and think aut of box but it is often argued that having a value system of thinking  is a rare employability trait nowadays (Messum et al., 2016). It is important to incorporate the concept of work ethics in the curriculum so that we, as students start understanding the intrinsic value attached to work. This module helped me understand the crux of work ethics. It made me realize that a good employee is the one who is reliable, cooperative, productive and respectful. I learned that a good work-life balance is essential to be a productive employee. I also came to understand that my future employer will only trust me when I show a certain degree of integrity along with a general concern towards others. 
Discipline is not only a part of work ethics but also employability skills. A person who is disciplined will be able to follow the orders and procedures successfully even when no one is supervising. I came to know through this module the importance of being punctual and how essential this trait is for employability and time management. A high rate of absenteeism is not a good reflection of an employer’s personality. Moreover, teamwork and team play are also an important skill for an employee and those who are unable to work and cooperate with others will be unable to achieve milestones. Conflict resolution is a skill that goes side by side with teamwork (Sin and Amaral, 2017). I learned through this module that to achieve conflict resolution skills a person needs to be assertive, decisive, firm and sociable. To mediate a conflict between two parties a person needs to have empathy and patience along with stress management. 
Communication skills are an integral part of employability skills and its importance cannot be emphasized enough. I learned that an employee should have effective communication skills to convey his thoughts and data to the audience in a meeting or through a presentation. I have been focusing on my communication skills lately after realizing their importance by being more vocal about my opinions and by delivering presentations. I gained command over the basics of communication by focusing not only on my delivery of words but also on my hand and body movement while talking. Gesturing while talking not only aids in expressing thoughts but also gives a good impression. Eye contact reflects confidence therefore it should be maintained while communicating.
This module helped me gain insight into researching. I learned how to investigate a topic given to me and collected data regarding that topic using a search engine. I used Google as it is very user-friendly and easy to use. Also, I discovered the ways of prioritizing the data I collected and ways of displaying that information. I also gathered ways in which I could check the accuracy of the data I composed. 
Furthermore, I also ascertained the value of time management as an employability skill. A person who knows how to manage time works efficiently and uses time in an optimum way. When deadlines are met on time it increases the revenue of an organization  (El Mansour and Dean, 2016). Through this module, I found out that delegating tasks, scheduling deadlines and prioritizing goals helps in saving time. I feel like I was unable to manage my time effectively under stress or pressure and that I need to work on this to overcome this issue. When I take breaks between work or listen to a song or have coffee I feel that it makes me relaxed and thus increases my productivity and focus.
Flexibility is a prized trait in an employee. Through this module and the feedback, I received I came to understand the concept of being flexible at the workplace. Flexibility is the ability to respond effectively in the face of changing scenarios or circumstances. Flexible employees are willing to take more on their plate when it is expected of them (Fearon et al., 2019). Personally, I am a very flexible person and I can adapt to changing situations easily and hopefully, this characteristic will help me in my future career.
Motivation is another driving skill of employability that powers an employee. A person who has motivated himself and motivates others brings positivity to the workplace environment. A person can be motivated in different ways. Money, praise and promotion all powers motivation. A person who is motivated works faster efficiently and effectively and thus brings increased revenue to the company. I personally focus on the result or the reward at the end of a task as a source of motivation or my work. Through this module, I came to know that companies motivate their employees through different methods and ways to increase productivity. Being motivated makes me open to new ideas as well as learning new skills (Hart, 2019). I believe that a motivated employee will always rise to a challenge and will take hold of a situation easily. I feel that motivation always makes me want to take up challenges and solve new problems in innovative ways.
This module made me focus on the attribute of reliability and dependability as an employability skill. An employer can always depend on a reliable employee who is trustworthy. In my opinion, being reliable is the most attractive employability skill because it means that you are always up to the tasks given to you. People who are reliable also are known for taking initiative in work wherever it is necessary. Working with my peers, I have gathered that teamwork is always successful when working with reliable and self-regulatory people. Self-regulation applies to the concept of taking responsibility for your own actions and doing.
Employability skills are unlimited and to list them all will be impossible. But one skill which is worth mentioning is stress tolerance. I learned from my teachers and this module that managing stress and dealing with it effectively makes it easier for an employee to finish the assigned tasks. Stress not only decreases the productivity but also has an adverse effect on the health of an employee. I, myself pay close attention to signs of stress (Messum et al., 2017). When I feel overwhelmed or frustrated due to the overburdening of tasks at hand I tend to take a break. This helps me by getting me relaxed. Then, I focus on tasks which are very important and thus prioritizing my tasks not only reduces my stress but also gives me a clear picture of my aims and goals. In my opinion, saying “no” is very crucial. 
Refusing to do a task or assignment for the peace of mind comes in the category of taking care of oneself (Cottrell, 2015). This module made me understand that stress can be managed easily and effectively.  Everyone needs to have a support system, and an assertive attitude and a positive mindset to tackle stress. I believe that a person needs to gain self-actualisation to develop his personality. Employability skills develop simultaneously with the development of personality Since the development of personality is a lifelong process. Therefore, that is the development of employability skills. A person needs to view themselves as independent and competent to grow and develop without any limitations and restrictions. 
An individual who understand his own strengths and weaknesses can work on both of them to achieve success in life (Lazarus and Ferris, 2016). A self-aware person will always be able to express his opinions and views confidently and will be able to sell himself effortlessly. Such people are aware of the environment they will thrive in and thus are capable of choosing well for themselves. A person needs to realise that the sky is not the limit and one can allow himself to grow and progress without any boundaries or barriers. 
[bookmark: _Toc28298850]Conclusions
Detailed discussions with my peers and teachers helped me gain insight as they shared their experiences. It also developed my confidence and analytical skills. The feedback I received helped me understand what was expected of me and what I delivered. It also made me understand that I need to bridge the gap. This module and the feedback I got made me aware of a variety of not only employability skills but also personality traits that people look for in others. No employee can ever attain all the listed employability skills.  Nevertheless, I believe we all possess a set of unique and exceptional skills that can contribute in different ways to enhance the productivity and revenue inflow of an organization or firm. 
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