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Angel Brazier-Lewis – Owner
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Telephone Number: 07402282152
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Fuzzy Friends is a Dog Day-Care centre based in central Carmarthen. The business is run by the owner, Angel Brazier-Lewis. The business idea was sprouted from a need for dog day-care businesses in Carmarthenshire. Many working professionals in the area have struggled to find a business that caters to their precious pets needs. Fuzzy Friends sets a high standard for care in the area, with fully qualified staff, a licensed premises, with state-of-the-art technology and equipment to care for and enrich pets’ lives. 
The business will provide hourly rate care, which meets the needs of working professionals that do not follow the standard working day. The business will cater for up to five dogs at any one time. 
The business is competitive with the surrounding businesses offering similar services. Fuzzy Friends’ advantage is the flexibility of the service, fully qualified staff, exemplary care, and state of the art facilities. 
In the first full year of business, the company will turn over £62,400.00. The profit of this will be £33,209.16 (excluding VAT.)
The business will begin with an opening balance of £10,000. This will be invested from personal savings. 
[bookmark: _Toc109936929]Introduction
Fuzzy Friends is a day-care business for pet dogs in Llangunnor, Carmarthen. The business will provide a ‘Home away from home’ day-care solution for dog owners across Carmarthenshire. 
The services provided by Fuzzy Friends will relieve the burden of owners leaving pets behind when working, needing to travel or on an as-and-when basis. The services will include:
· Day-care services
· Evening pet care sessions
· Dog walking
· Transport to and from Grooming Facilities, Veterinary appointments, Training appointments 
The business will operate from 26 Haulfryn, Tregynwr, Carmarthen, SA31 2DT. The business is owned and run by Angel Brazier-Lewis – a pet-loving, qualified, professional. 
The business will be fully licenced and insured in accordance with the Animal Boarding Act 1963 (Animal Boarding Establishments Act, 1963), and follows the Animal Welfare Establishments: Code of Best Practice. (Animal welfare establishments: code of best practice, 2020) The business will also possess a licence from Carmarthenshire County Council as it is run at a home residence. 
Angel’s business will be operated on a Sole Trader basis as this suit the business needs. 
[bookmark: _Toc109936930]Operations
The business’ staffing requirements will be fulfilled by Angel herself, as the owner and sole employee. Angel will take on responsibility for all tasks and services. There is no plan to expand the workforce, as all tasks and services can be completed by one person. 
[bookmark: _Toc109936931]Qualifications and Courses 
Angel does not possess the correct qualifications at present and will need to undertake the following educational and essential courses or qualifications:
· City & Guilds Level 2 Dog Walking Qualification – which covers the following aspects: 
· Roles and responsibilities of a professional dog walker,
· Legislation and codes of practice 
· Breeds and behaviours
· How to walk and control a dog 
· How to deal with emergencies, problems, and injuries. 
(National Pet College, 2022)
· City & Guilds Level 2 Canine Health and Husbandry – which covers the following aspects:
· Accommodation requirements
· Handling
· Health checking and disease control
· Feeding requirements
· Diet
· Behaviour
(National Pet College, 2022)
· BTEC Level 3 Pet Services – which covers the following aspects:
· Professional practice
· Business Management
· Customer Service
· Animal Welfare
· Research Project 
· Pet Services (Dog Walking) 
(National Pet College, 2022)
· Canine First Aid Level 2 (VTQ) 
(PROTRAININGS.UK, 2022)
· Introduction to Pet Anxiety
(petcourses.co.uk, 2022) 
These qualifications will be undertaken by Angel before the business is operational. The qualifications and courses will give Angel the knowledge, skills, and confidence to run the business safely. 
[bookmark: _Toc109936932]The Business Premises 
The business will be based at Angel’s family home in Llangunnor. The premises is a 2-storey terraced house with a large, secure garden. The property is owned by Angel outright, there is no mortgage to consider. The home has enough space to cater for five dogs per day. 
There are advantages to using the property. There are easy routes to the property from the town centre, including straightforward access to the A40 and A48 as per Appendix 2. This is great for working professionals requiring the service, as it is on their route to and from work. The property is secure, with a high-fenced garden, allowing dogs to roam freely in the back garden safely with supervision. 
In contrast, there are some disadvantages to the property, which can be resolved easily with success of the business. The home will only be able to cater for five dogs at any one time, this is so they can enjoy a safe environment with sufficient space for their wellbeing. With success of the business, an extension could be added in future. The property is located by a busy main road, which can be off-putting to customers as it is a safety risk for their pet. However, this can be addressed via a risk assessment to reassure the pet owners. 
The property is modern, with suitable facilities for a dog day-care centre such as two bathrooms, walls and floors that can be easily sanitised, a bath with shower tap for grooming needs post-walk or after garden activities, a kitchen with a large food preparation area and an office for business admin needs. 
There is some competition in the area, which is shown in appendix 3. However, the business will compete with these competitors to offer the best value-for-money services. Full details of the competitors will be evaluated in the Marketing plan. 
[bookmark: _Toc109936933]Licenses and Permits
The business will require an Animal License from Carmarthenshire County Council to operate as a day-care business for dogs. The Animal License allows Animal Welfare Officers to advise about aspects of animal welfare licensing, which will be helpful as the business is starting up. Animal Welfare Officers will also need to undertake annual inspections of the business and investigate any complaints. (Carmarthenshire County Council, 2022)
[bookmark: _Toc109936934]Health and Safety 
Health and Safety practices will be followed strictly. The business will appoint a competent person, as per the Health and Safety Executive advice. The owner will function as the competent person. The owner will be responsible for recognising hazards and risks within the business and will set guidelines and policies to be followed. It is not essential for the competent person to have any formal qualifications and training. (HSE, 2022)
The owner will have already undertaken Canine First Aid before opening day. Employees of the business will need access to first aid equipment for themselves should any accidents or injuries occur. The business will have adequate first aid supplies stored in a clearly marked first aid box. The owner will take responsibility to ensure that this is always available and always stocked. (HSE, 2022)
All employees must be consulted of the health and safety procedures and policies upon employment with the business. 
The business must protect their employees from getting hurt or unwell through work. The business will be aware that civil and criminal law apply to the business regarding Workplace Health and Safety. The business will manage risks by undertaking risk assessments for all tasks that carry a potential risk. The business will arrange for a suitable liability insurance package, to ensure the cost of any compensation required is covered. (HSE, 2022)
A Health and Safety policy will be in place for managing Health and Safety. As the business employs under five people, the policy will not need to be written down. The policy will cover the commitment to health and safety practices and the aims of the business. Responsibilities will be outlined, and practical arrangements describing how the aims will be reached. (HSE, 2022)
The health and safety law poster will be displayed in a clear and prominent place. The poster describes the law surrounding health and safety, and lists what the employer and employees are responsible for. 
An accident book will be available for any incidents. These must be recorded for insurance and health and safety reasons. Any risks identified through accidents at work will be risk assessed to mitigate any further injury or accidents. Certain injuries, accidents, near-misses, and work-related accidents must be reported to HSE.
The business complies with standards for workplace facilities. The business has two toilets with handwashing facilities. One of the bathrooms has a shower and bath. The kitchen area for food preparation has one sink. The downstairs bathroom will be used for handwashing, and the area in the kitchen will be for food preparation only. All bathrooms will have soap for handwashing, and towels for drying. 
There is a spare room upstairs which can be used for breaks away from work. This room will be used to store private property. The property has good ventilation with windows in each room. The temperature of the property is controlled by a thermostat. All rooms have suitable lighting. There will be no obstruction to both fire exits (back door and front door.) 
All employees will be aware of COSHH hazards when cleaning the business property. COSHH products will be always stored in a locked cabinet, unless being used. 
[bookmark: _Toc109936935]Investments 
Investments will be needed for equipment for the garden, and enrichment activities for indoors. Appendix 6 outlines the equipment that will be needed for opening day. Future investment may include an extension to the home so that the business can accommodate more dogs, thus increasing profitability and sustainability. The business will also invest in regular training and courses for the owner and any additional staff that may be needed in future, so that the business remains state of the art, with the best knowledge and practices conducted. (HSE, 2022)
[bookmark: _Toc109936936]Systems and Processes 
An onboarding process will be followed to ensure that all pets are suitable for the service. Aspects such as vaccination status, diet needs, medical history, preferences, and contact details will be recorded as part of a consultation to ensure the service is suitable for the dog. This is needed for safety and insurance purposes. If the questionnaire does not fulfil the admission criteria, the dog will be refused entry with a full explanation – for example if a dog were not vaccinated sufficiently, they would need to obtain the relevant vaccinations before being admitted to the service. A copy of the onboarding questionnaire can be found in Appendix 4. 
A stock control policy will be in place for any consumable items. A daily stock check will be conducted to ensure all stock held is managed and maintained. Any item that falls below the safety stock level will be reordered from our approved suppliers upon the end of the business day. The stock check form can be found in Appendix 5. We will use local suppliers as much as possible for our consumable items and equipment. 
An accountant will be used for the management of the business accounts and financial aspects of the business. 
These systems and processes are easily expanded for potential expansion opportunities. 
[bookmark: _Toc109936937]Information Technology Systems (IT)
IT will be used constantly within the business. 
Microsoft Access will be used to create a customer database, including all pet details recorded during the onboarding process. 
An online diary on Microsoft Teams will be used by the business to schedule appointments and services as per customer requirements. 
By using a Microsoft business license, the cost can be kept low as the business will have access to all the needed applications such as Microsoft Word, PowerPoint, Publisher, Teams, Access and many more. The weakness of using Microsoft is that the business is relying on one supplier for all IT needs. The cost of one premium business license is currently £16.60 per user, per month. (Microsoft, 2022)
Microsoft systems are easily adaptable to the business size and needs. Additional licenses can be purchased later should the business expand. 
[bookmark: _Toc109936938]Risk Analysis
The business could face many potential risks. Contingencies have been considered for the following risks. 
The owner could have ill health and may not be able to operate the business. For this case, the business has income protection insurance in place to cover the running costs of the business while the owner recovers. 
The property may become seriously damaged beyond repair. For this case, the business has property insurance so that any building work and reconstruction is covered. The insurance also covers contents and assets of the business. 
The demand for the service reduces, and the business operates at a loss. For this case, the business can expand on services that are more desirable – for example dog walking, ‘dog sitting’ within the pet owner’s home. 
There could be supplier issues, where the business is left without vital resources such as food, cleaning products and water. For this case, the business can look at alternative suppliers, and stock an emergency supply of essential items. 
Competitors may try and take action to meet our service levels, so that they can compete and poach customers. As a business, it is important to continually improve standards of service so that this should not become an issue, such as always providing state-of-the-art services. 
IT systems are known for being unreliable, so a contingency for this is to keep paper records of all crucial details and keeping a paper diary. Should IT systems be withdrawn for whatever reason, the business can still function normally. 
Acts of God are unpredictable, and in this circumstance, it is important to be prepared for the worst. Insurance will be in place to cover damage, loss of earnings and loss of equipment. 
Liability insurance will also be in place so that the business can reclaim any costs it is liable for in legal proceedings should this be needed. 
[bookmark: _Toc109936939]Marketing
The business will employ a marketing strategy to increase profitability. The business will promote towards our intended audience, people with pet dogs who need day-care facilities to be able to go to work, appointments and any other event. Psychographic segmentation will be used to understand the business market and who to target. 
There are an estimated twelve million dogs in the UK. 460,000 homes in Wales have a pet dog. (groomarts.com, 2019) More than 25% of people living in the UK purchased a new pet during the lockdowns of 2020-2021. 
The owner has undertaken a PESTEL and SWOT analysis to identify the main opportunities and threats surrounding the business. (Appendix 8, 9) 
The unique selling point of the business compared to competitors in the area, will be the training and education of the staff. Companies in the area will not be trained or educated to the standard of Fuzzy Friend’s staff. This will allow customers to trust the business more than others. 
The business will offer a ‘home away from home’ service to customers. Clients can expect their dog to be cared for as if they were being cared for at home. To meet customer expectations, and to provide an exemplary service, the company will obtain a ‘Doggy Day Care Questionnaire’ (Appendix 7) to the client. This will allow the client to specify the dog’s favourite treats, preferred walking routes, grooming requirements, comfort requirements and any other information the owner would like the business to know. This shows the client that we care about the dog’s routine and life outside of the business. The business can make the dog’s day more comfortable and enjoyable by including parts of their daily routine in their care. 
The business will cater to the customer regarding day-care hours of operation. The service will be run from 07:00 to 22:00 each day. The customer can choose how many hours they require for day-care services between this time. The business will be flexible towards the needs of the dog owners. This sets the business apart from competitors in the area, which only offer set session times.
The property from which the business is run, is in a central location and accessible to those in the local area, or if they are commuting. 
The SWOT analysis identified areas of weakness for the business. These can be overcome by marketing the business strategically. The business name is not recognised as it is new. To overcome this, an open day can be arranged where potential clients can visit the property with their dogs to identify its suitability for them. The open day will showcase the state-of-the-art equipment and technology the business offers. This also gives the business owner a chance to market and strike up conversation with potential clients, addressing their concerns or needs in person. This event also gives potential clients the ability to write reviews ahead of opening. Local journalists can also be invited to the opening day to review the business. 
Trade shows such as the Royal Welsh show and Pembrokeshire County fair and can be used to market the business and identify clients that do not use the internet or social media. Local competitions such as the Sheep Dog Trials or Crufts is an excellent opportunity to market the business to the intended consumers directly. 
Many people bought dogs during the Covid-19 pandemic. The re-introduction of office working has identified a need for day care services in the area. The threat to this, is those businesses that have kept working from home an option. The business will market towards those who have returned to office working by creating specialist marketing campaigns on social media and via Google Ads. 
The PESTLE analysis has identified strengths and weaknesses in the external environment. 
Political issues may impact the business. Brexit has been a source of uncertainty with trade deals which has burdened businesses with long lead times and delayed deliveries. Fuzzy Friends will use UK based companies to supply goods for the business, mitigating this impact. 
The UK government have been through changes recently, especially in parliament. This poses more uncertainty to businesses. Tax changes may be implemented in future, so sustainability of the business is important in case of tax increases or additional costs. 
Marketing the business as a cost-effective solution will ensure that the loyalty of the consumers is maintained. The cost-of-living crisis is currently impacting most, if not all UK residents. Ensuring the business is competitive is imperative to sustainability. 
The business will use technology such as live feed webcams so that clients can see their dog and what they are up to, any time of day. Access to this service is an exclusive benefit compared to competitors. 
The business will have a website, which will be updated regularly to include details about the services, property, equipment, activities, and exclusive benefits. The website will be sponsored on Google Ads so that it is the first website to pop up under the following searches – 
· ‘Dog day-care in Carmarthen’
· ‘Dog day-care Carmarthenshire’ 
· ‘Dog day-care near me’ (This will be set up to appear within a 10-mile radius of the user.) 
· ‘Dog day-care’ (As above, this will be set up to appear within a 10-mile radius of the user.)
The business will also have all primary social media accounts such as Facebook, Instagram, TikTok and Twitter. These will be used to post pictures, provide information, and direct clients to our website or email address for contact. This matches our competitor’s social media strategy. Posts on these platforms will also be sponsored for the local area. 
Sponsoring and promoting posts can be costly, but it is an effective way to see increased traffic to the platforms used, generating customers. Once there is a loyal customer base, the post sponsorship will be reduced to minimise cost. Sponsored posts can always be reinstated. This is something that our competitors are not currently doing. 
Environmental factors such as extreme weather conditions have been considered. The business has a thermostat should temperatures suddenly drop. If temperatures increase, the home has two air conditioning units to bring down temperatures to comfortable levels. The business is also committed to having as small of a carbon footprint as possible. The business will use sustainable products where available. This is an advantage over the competitors, who do not consider their carbon footprint. 
[bookmark: _Toc109936940]Top 3 Competitors in the Local Area 
1. [bookmark: _Toc109936941]Best Pet Friends
· Distance from Furry Friends: 1.6 miles
· Services: Day care for cats, dogs, and boarding.
· Price Range: £25 per day, 08:30 – 18:00 set times. 
· Members of staff (staff to pet ratio): one person, staff to pet ratio not disclosed. 
· Licenses: Not listed
· Qualifications: Not listed 
· Marketing tools used: Business is registered on thegooddogguide.com, Facebook, yelp, 
· Website: Does not have a website. 
· Restrictions: Dogs and cats must be neutered or spayed, no excessive barking, female pets cannot attend in season. 
· Special Features: Dogs are taken to Pembrey country park for walks, Llansteffan beach, or Kidwelly daily.
2. [bookmark: _Toc109936942]Happy Dogs R Us 
· Distance from Fuzzy Friends: 1.8 miles 
· Services: Boarding and day-care 
· Price Range: Not listed 
· Members of staff (staff to pet ratio): Not listed 
· Licenses: Carmarthenshire County Council registered for Home Boarding. 
· Qualifications: Not listed 
· Marketing tools used: Facebook
· Website: Not listed 
· Restrictions: Not Listed 
· Special Features: Home-away-from home setting, daily beach walks
3. [bookmark: _Toc109936943]The Doghouse 
· Distance from Fuzzy Friends: 
· Services: Dog boarding, day care, training, and grooming. 
· Price Range: for day-care only - Adult dogs, £48 per day. Puppies, £70 per day. ‘Extra Attention’ category for elderly, extra outings, needs additional attention for medical reasons or behaviour, £70 per day. Prices increase by £10 for peak season (school holidays, bank holidays.) Additional charges for the provision of food. 
· Members of staff (staff to pet ratio): 
· Licenses: Not listed. 
· Qualifications: Not listed. 
· Marketing tools used: website, social media accounts
· Website:  https://www.thedoghouseltd.com/
· Restrictions: Dog must be in decent shape, be free of parasites (fleas, worms, and ticks), have up to date vaccinations, must be microchipped, be recently groomed, or bathed. 
· Special Features: grooming on site, diet and nutrition sessions, bus that can transport dogs from Wales to West London, pick up service, training services. Has a daily routine example on the website? 

Comparing the business to the top three local businesses, Fuzzy Friends will fit into the local economy well. Fuzzy Friends will provide a mid-range option to those living in Carmarthenshire. To stand out from the competition, the business will promote the staff training and qualifications, live feed webcam streaming, and have a fully functioning website. 
[bookmark: _Toc109936944]Financial Information
1. [bookmark: _Toc109936945]Costs 
To come to a pricing that suits the business and the consumer, all costs were examined first. Appendix 10 gives an overview of monthly costs including fixed costs (overheads), variable costs and capital costs.
The business will operate on a cost-effective basis, using local and sustainable suppliers and negotiating the best deal for all costs. 
2. [bookmark: _Toc109936946]Revenue and Pricing Strategy
To break even every month, the business needs to make over £2,411.45. 
Market penetration pricing will be used in the first 12 months, pricing the service similarly to competitors in the area in the first few months. This is to build a loyal customer base; the prices will be increased after 12 months. 
The average price in Carmarthen for day care services is £35. This is for a service between 09:00 – 17:00 on average. The business will operate on a cost per hour basis, with a minimum care time of 3 hours. This makes the business accessible to all owners in Carmarthenshire. Priority will be given to those who can commit to a full day of day-care. 
Five dogs can use the service at one time. I will base the estimate for profits on five dogs, receiving 8 hours of day care per day. This will be the single income stream for the business. The service Fuzzy Friends provides will cost £5 per hour. For an 8-hour day, the cost will be £40. Fuzzy friends will operate Monday-Saturday. For five dogs, receiving 8 hours care per day, the income will be £200.
For the business to break even, the business must generate at least £2411.45 per month, which is the equivalent to 482.29 hours a month, or an average of 20 hours per day (based on a 31-day month.) 
The ideal number of hours sold to live comfortably is 24 hours per day (3 dogs for 8 hours each per day.) 
3. [bookmark: _Toc109936947]Turnover
For five dogs, receiving 8 hours care per day, per year, the business will generate £62,400.00. Minus the overheads (£29,190.84), the business will make £33,209.16 (excluding VAT.) 
4. [bookmark: _Toc109936948]Cash Flow
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Map showing proximity to the A40 and A48. (Google Maps, 2022)
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Staff training - state of the art


Property is in a central location


Equipment and technology is advanced


1 member of staff to begin with





Working from home - less need for daycare facilities


Trade shows - crufts, local dog competitions such as sheep dog trials. 


Competitors competing with the business' USP 


 No reviews as it is a new business
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DEC

MONTH JAN FEB MAR APR MAY JUN UL AUG SEP oct Nov. ]
OPENING BALANCE | £10,000.00] £6,366.60| £9,555.15 £13,343.70| £16,932.25| £20,720.80| £24,309.35| £28,097.90| £31,886.45| £35,475.00| £39,263.55| £42,852.10}
INCOME £6,200.00] £5,600.00] £6,200.00] £6,000.00] £6,200.00| £6,000.00 £6,200.00] £6,200.00| £6,000.00| £6,200.00] £6,000.00] £5,600.00!
TRAINING COSTS | £1,654.95  £0.00|  £0.00] _ €000  €000]  £000|  £0.00]  £0.00] _ £0.00]  £0.00] _ €0.00] _ £0.00
EQUIPMENT COSTs | £5515.00]  £0.00]  £0.00]  £0.00]  £0.00]  £0.00[  £0.00]  f0.00]  £0.00[  £0.00]  £0.00]  £0.00}
LICENSE FEES £25200] £0.00]  £0.00]  £0.00]  £0.00| 0.0  £0.00]  £0.00]  £0.00]  £0.00]  £0.00]  £0.00
EXPENSES £2,411.45]£2,411.45| £2,411.45| £2,411.45| £2411.45 £2,411.45| £2,41145| £2,411.45 £2411.45 £2,411.45| £2,41145] £2,411.45)

£9,833.35| £2,411.45| £2,411.45| £2,411.45| £2411.45 £2,411.45| £2,41145| £2,411.45 £2411.45 £2,411.45| £2,41145] £2,411.45)

TOTAL EXPENSES
:
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Fuzzy Friends on 31st March 2022

Income £
£62,400

(12480 hours @ £5 each)

ure
£

Labour 18000
Materials 3600
Overheads 6593.4
Marketing 745.44
License fees 252
Total Expenditure = 29190.84
Net Profi £33,200.16
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Item in Stock (v/N) Mir |Order Required (v/N|QTY required
Puppy Dog Food 2KG
‘Adult Dog Food 2KG
Senior Dog Food 2KG
Waste Bags 100
Gloves Large 100
Gloves Medium 100
Gloves Small 100
‘Shampoo 1
‘Conditioner 1
Paw Ointment 1
First Aid Kit FULL
Dog First Aid Kit FuLL
Puppy Treats 5006
‘Adult and Senior Treats 500
Paper Towels 1000
Toilet Paper 6
Hand soap 2
Hand Rub 2
Disposable Aprons 200
Face Masks 50
Floor Cleaner T
Surface Cleaner S00ML
‘Air Freshener 1cAn
Fabric Freshener T
Descaler S00ML
Cleaning Cloths 10
Cleaning Sponges 10
Mop Heads 2
Bin Bags. 50
Recycling Bags 50
Food Waste Bags 50
Loundry Powder 5006
Laundry Disinfectant S00ML
Loundry Softener T
Paper roll s
Toilet Cleaner S00ML
Dishwasher Tablets 0
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Dog Toys (Various types) 30|  £2.00] £60.00]
Enrichment mats 5| £8.00] £40.00
Grooming Equipment Set 1| £50.00] £50.00
Puppy Pads 100]  £50.00[£5,000.00
Blankets 10[  £3.00] £30.00
Child gates 6] £25.00] £150.00
Travelling crate 1| £50.00] £50.00
Dog agility outdoor set 1| £50.00] £50.00
Dog pool 1| £50.00] £50.00
Balls 20[  £1.00] £20.00
Play Tunnel 1] £15.00] £15.00

Total | £5515.00
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RIENDS

Fuzzy Friends Day-care — Doggy Questionnaire

Preferences

Food Preferred

Favourite Treats

Time of Day for walks

Preferred walking routes

Preferred bedding

Disike:

5 (V/N

Fireworks

Other Animas e g., cats, birds}

Long Walks

Short Walks

Shared Spaces

Noise

Quiet

Low Temperatures

righ Temperatures

Baths / showers

Grooming

Rain

Snow

Storms (Thunder and Lightning)

Foods (Please specify)
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Council Tax £175.00
Water £50.00
Electricity and Gas £97.85
Line Rental £16.00
Telephone and Wifi £24.00
Webcam Server/Software £15.00
Booking System Server/Software £25.00
Google Ads £25.00
Facebook Ads £20.00
Instragam Ads £17.00
Business Insurance £27.00
Liability Insurance £28.00
Office Supplies £30.00
Dog Supplies £150.00
Vehicle Insurance £25.00
Fuel £120.00
Salary £1,500.00
Accountant Fees £50.00
Microsoft 365 for businesses £16.60

Total

£2,411.45
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L2 Dog Walking Qualification £360.00
L2 Canine Health and Husbandry Qualification £360.00
BTEC Level 3 Pet Services £900.00
VTQ Canine First Aid Course £24.95
Introduction to Pet Anxiety Course £10.00

Total £1,654.95
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Angel Brazier-Lewis (she/en
Purchasing Assistant | Skilled in all aspects of Business
Administration

Contact info

89 followers - 82 connections
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Experience + 7

Magstim
Full-time - 1 yr 2 mos

Whitland, Wales, United Kingdom

©  Purchasing Assistant
Jul 2021 - Present - 1 yr 1 mo

Skills: Procurement - Purchasing Processes - Purchasing Negotiation - Office Administration - Purchase Orders

®  Product Service Administrator
Jun 2021 - Oct 2021 - 5 mos

Gelli Aur Care Ltd. - Full-time
Jul 2019 - Jun 2021 - 2yrs
Meidrim, Wales, United Kingdom

‘ Administrative and Quality Officer

Administrator and Quality Officer for a small Residential Care Home based in rural Carmarthenshire.

.see more
Office Manager
1st Line Financial - Full-time

Feb 2018 - Jul 2019 1yr 6 mos
Ammanford

Compliance and Administrative Manager for a team of Financial Advisers selling protection products.
Managing 2 collaborative team of Administration and Quality Assurance advisers,

Quality Assurance Advisor
‘ Assured Protect and Mortgage Solutions - Full-time

Jan 2017 - Feb 2018 - 1yr 2 mos

Carmarthen, Carmarthenshire, United Kingdom

Auditing and monitoring calls and applications made by Financial Advisers offering protection products.
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wen Customer Service Adviser
LUSH | UK & Europe - Full-time

Sep 2015 - Jan 2017

yr 5 mos
hen, Carmarthenshire, U

Carma

ited Kingdom
Retail position demonstrating and marketing the benefits and effects of cosmetic products to customers.

Embodying LUSH's core values, emphasising customer experiences

The best work environment!

Working with fresh, ethically sourced ingredients

Gallery Attendant
Oriel Myrddin Gallery - Part-time

Jun 2

6-6mos
narthen, Carmarthenshire, U

Sales Stock Associate

Wilko - Part-time

May 2015 - Sep 2015 - 5 mos
narthen, Carmar

d Kingdom

enshire, U

d Kingdom

Sales Assistant
Tesco - Part-time
Oct 2014 - J
narthen, Carmarthenshire, U

5-4mos

d Kingdom

Waitress
Fox and Hounds Bancyfelin - Part-time

Jul 2013 - Nov 2014 - 1 yr 5 mos
felin, Carmarthenshire, United Ki

Waitress for a very well established restaurant and bar.
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Pembrokeshire College
Diploma, Customer senvice

NVQ Level 3 in Customer Service - covering all aspects of Customer Service skills, competencies, thearies and

disciplines.

University of Wales Trinity Saint David
Certh, Leadership and Management

Pembrokeshire College
Diploma, Business Administration and Management, General

Grade: Level 3 Diploma

7

Level 3 QCF - covering extended aspects, theories, skills and knowledge to carry out Administrative functions,

Pembrokeshire College
Diploma, Business Administration and Management, General

Grade: Level 2 Diploma

7

Level 2 QCF in Business Administration - covering all basic aspects of administrative tasks, competencies, skills

and personal development.

Ysgol Dyffryn Taf
Gese

GCSE Welsh - A*
GCSE Art and Design - A
GCSE Child Development - A
GCSE History - 8

GCSE Science - 8

GCSE English Language - 8
GCSE English Literature - C
GCSE Maths - C

7
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