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Introduction
I asked students by implementing a questionnaire, what their experience and the impact of learning online has on them. This is to establish what are the disadvantage and advantages of virtual learning. The corona virus pandemic has meant that there is an increase in virtual learning. The government closed schools, colleges and universities and there was no face-to-face teaching possible. This meant that an alternative needed to be found.  Zoom, Google Meets and MS Teams were common software solutions.
I hope that the research that I have done will assist the University of Wales Trinity Saint David. I feel that lessons can be drawn from my results and measures can be put in place to mitigate negative experiences. The university may also choose to continue with some virtual learning when the possibility of face-to-face learning returns.
Methodology
My online survey, using MS Forms it is not possible to do face to face because of the present pandemic. This is also the reason why my questions are restricted to classmates. A survey cannot contact everyone but what it should do is get a representative sample of the group that its surveying. It would be better, for example, to have had the opportunity to post the questionnaire on Facebook or through university social media.
I sent requests to my classmates, around 25 of them to complete my questionnaire. Though it took a while, and after sending a second and making verbal request on Teams.  I thankfully received 11 responses.  I do think I managed to get a representative sample of University of Wales Trinity St David’s students as 7 of my responses were from women and 4 from men. 
1.How long have you been studying online at UWTSD?
less than 3 months
between 3 and 6 months
between 7 and 12 months
more than a year

I wanted to get an idea of the amount of time studied online by students. I am aware that their answers would be similar to my own as we all are in the same class. However, some students may have been at the university previously to this term or engaging in other courses online. Asking this as a closed question made it much easier to analyse the answers. It was also quick for people to respond to (Dawson, 2009). 
2. I asked the following questions, giving people the choice of:
Poor
fair
Average
good 
Excellent

· Overall what is your experience of online learning
· what is your interaction with other students 
· what is your experience with the tutor of your First module this term
· What is your experience with the tutor of your second module this term
3.Have you experienced technical problems
frequently
once or twice
never

It was because of my own experiences, at times with Teams is why I asked this question. Again, asking it as a closed question made it easier to respond and analyse.
4.What are the advantages of learning online for you?
5.What are the disadvantage of learning online for you?
I asked these as open questions because I felt that they would not restrict the student from making comments that I may not be able to think of. (Dawson, 2009)
6.Would you recommend online courses to a friend?
Yes
No
Maybe

From this question I hope to correlate the potential of new students who would use virtual learning platforms.

7.How many hours per week do you learn online?
1-3 hours
3-6 hours
6-10 hours
11+ hours

I hoped that this question would give an indication on how happy a student would be virtually learning.

8.What is your gender?
Female
Male
Non-binary
Prefer not to say

I thought to include non-binary as an option as I think society should move towards a more inclusive one.
9.How old are you
18-25
26-35
36-50
5I-Plus

Getting an age demographic was equally important as I wanted to see whether older students were less comfortable online than younger ones.


10.Is English your first language
YES
NO

It may be that some students who don’t have English as their first language may have difficulties understanding the course.

Survey Findings

Question 1. 


Just over two thirds of students who studied online with UWTSD were new students.  
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3.Have you experienced technical problems


Most students had some technical problems, but it was a frequent problem only for a
small minority of students.  
4. What are the advantages of learning online for you?
 The responses include:
"More time for myself"
"less travelling, home comforts "
"Save money"
“Teachers or administrators can pass on information very quickly, anytime, anywhere and to anyone they want.   Thus, it is no longer necessary to synchronize people in order to meet physically; no one will lose anything because the information remains online.”
“You could find very easy to access in all support material that you need”
5. What are the disadvantage of learning online for you
The responses include:
"no interactions with lecturers and students"
“Technical difficulties e.g internet problems not being able to hear everything the teacher says”
"No social life"
“no lectures face to face interacting that can help a lot with issues and insecurities”
“Disadvantage is that you can't interact with teachers and students face to face”
6.Would you recommend online courses to a friend?


It is very encouraging that most students would recommend virtual learning.
7.How many hours per week do you learn online?


8.What is your gender?

9.How old are you.

10.Is English your first language.


I also analysed the data for the students experience of online learning, by whether students spoke English as their first language. 

  

The sample size is small but students whose first language was not English overall were more positive about online learning online than those students who had English as their first language. 
Conclusion and Recommendations

Online learning clearly has advantages for students. Students who responded to my survey mentioned that there is no need to travel, meaning savings in time and money. 
There are, however, disadvantages of not being able to interact in the same way with lectures. It may be harder to ask for help, and harder for lecturers to see when students do not understand. Students miss the opportunity to make friends with other students, which is an important aspect of university, especially for younger students. Students also miss the chance to build relationships to offer each other academic support. I did not ask students any questions about their mental health, and it would have been difficult to do so as a fellow student. Mental health issues have been identified as an issue for many students studying online, as they feel isolated and disconnected from the university.  Kate Lister, a lecturer in education studies and mental health lead at the Open University, has said that students need activities that connect them together. (Hall, 2020) 
I would recommend that the University returns to face-to-face learning as soon as it is safe to do so because of the issues concerning relationships with other students and lecturers. I would, however, suggest that some seminars and other support sessions are held online as it is a very convenient way of meeting.
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How long have you been studying online at UWTSD

less than 3 months	between 3 and 6 months	between 7 and 12 months	more than a year	8	2	0	1	


frequently	Once or Twice	never	2	7	3	


Yes	No	Maybe	9	0	2	


1-3 hours	3-6 hours	6-10 hours	11+ hours	0	1	9	1	


Female	Male	Non-binary	8	3	0	


18-25	26-35	36-50	5I-Plus	8	0	2	1	


YES	NO	4	6	


English first language	
excellent	good	average	fair	1	2	1	


English not first language	
excellent	good	average	fair	2	3	1	0	
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