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 The health and social care sector is an integral part of society which recognises the needs of the public and fulfils all aspects of life including healthcare, social care as well as promoting well being and counteracting illnesses. This sector is necessary for society to function in the best possible way, and it comes with its own interests and needs. There are a considerable number of issues which occur within healthcare providers, namely the NHS such as staffing, increasing demand from the public, underfunding, backlog and much more. These issues are affecting the staff as well as the patients and those who utilise this service, which will be further discussed in this report.

This report will address the current issue of understaffing within the NHS which requires thorough investigation. It affects many, including those who work for the organisation and the individuals who use it to fulfil their needs. Much research is necessary on this topic as this is a major cause of the decline in the progression of this service. 
Understaffing is a result of low pay despite the great effort which is demanded from the workers within hospitals. In a case study conducted by Senek et al Robertson et Taylor et Wood et King et Ryan (2022), they found that nurses worked longer hours to make up for the backlog of cases. This led to compromising between sub-optimal patient care and basic care. 
