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Effective communication is essential in the establishment of relationships, conflict resolution, and in team working. It includes a range of skills including active listening, coaching, and knowledge of psychological models such as Transactional Analysis and the Drama Triangle. The presentation identifies these main issues and how they add to fulfilling personal and working relationships.
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Active listening is the core of successful communication, with full attention, understanding, and appropriate response (Kluger and Itzchakov, 2022). It promotes confidence, reduces misconceptions, and strengthens relationships. The main elements are maintaining eye contact, paraphrasing, and feedback. Tough barriers such as distractions, bias, and selective listening may hinder communication. By using active listening and acknowledging that they understand, individuals can facilitate clearer and more meaningful interactions. Active listening is a key aspect of personal and professional life, enabling group performance, leadership, and resolution of conflicts (Lavee and Itzchakov, 2023). The possession of the skill helps to ensure communicative effectiveness and thus the realization of more lasting relationships and better solutions in all spheres of life.
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Coaching is an effective communication tool for professional and personal development (Mata et al., 2021). It uses active listening, questioning, and giving feedback to build self-awareness, problem-solving ability, and motivation. Good coaching enhances performance, teamwork, and leadership through goal setting and reflection. Professional coaching enhances workplace relationships, productivity of employees, and job satisfaction. Coaches enable individuals to move beyond adversity and realize their full potential through a supportive environment. The coaching process facilitates trust building, enhances decision-making, and supports ongoing learning. As an organized communication method, coaching lies at the core of personal growth and business achievement.
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Transactional Analysis (TA) is a theory of communication in terms of three ego states Parent, Adult, and Child (Habibi, 2022). Optimal communication is when individuals are communicating from the logical adult position instead of acting out patterns that kill them. TA allows individuals to spot poor, unhealthy interaction styles such as controlling (Parent) or reacting (Child) types which lead to misunderstanding and conflict. Through these ego states, people can change their responses to create clearer, more positive communication. TA has been applied universally in therapy, leadership, and conflict resolution to enable self-awareness and healthier relationships in life and business.
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The Drama Triangle, formulated by Stephen Karpman, depicts abusive communication cycles of Victim, Rescuer, and Persecutor (Lac and Donaldson, 2022). These are unhealthy habits that reinforce conflict and hinder positive interaction. The Victim feels powerless, the Rescuer over-interferes, and the Persecutor blames or criticizes. Understanding these patterns frees people from abusive behaviours and encompasses more positive communication patterns.
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Competency in skills such as active listening, coaching, and knowledge of psychological constructs is learned through effective communication. Improved relationships and interpersonal communication are created through recognition and filling the gaps in communication. Applying these practices makes individuals and organizations communicate more effectively with each other, better resolve conflicts, and in a way become effective communicators for life.
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Introduction

« Effective Communication is key to relationship building, conflict resolution,
and teamwork

« Important communication kills are Active listening, coaching, and
psychological models (Transactional Analysis, Drama Triangle)

« It has impact on personal and professional relationships
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The Role of Active Listening in Effective Communication

+ Active listening is crucial for effective communication (Kluger and Itzchakov, 2022)

* It enhances confidence, reduces misconceptions, strengthens relationships

+ Key elements are eye contact, paraphrasing, feedback

+ Barriers are distractions, bias, selective listening

+ It facilitates clearer and more meaningful interactions

+ Itis essential for personal, professional life, and conflict resolution (Lavee and Itzchakov,
2023)

* It ensures communicative effectiveness and stronger relationships
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Coaching as a Communication Tool for Personal and Professional Growth

« Coaching is a key tool for personal and professional growth (Mata et
al., 2021)

« It involves active listening, questioning, and feedback

« It builds self-awareness, problem-solving, and motivation

It enhances performance, teamwork, and leadership

« It improves workplace relationships, productivity, and job satisfaction

« It helps individuals overcome adversity and reach full potential

It supports trust, decision-making, and ongoing learning
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Transactional Analysis: Understanding Human Interactions

« Transactional Analysis (TA) is the theory of communication with 3 ego states
(Parent, Adult, Child) (Habibi, 2022)

« Optimal Communication occurs from the logical Adult position

« Unhealthy Interactions identifies controlling (Parent) and reactive (Child) behaviors

« Improved Responses facilitates clearer, positive communication

« Itis used in therapy, leadership, and conflict resolution for better relationships

Parent state

Adult state

Child state
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The Drama Triangle: Recognizing and Managing Dysfunctional Communication Patterns

Drama Triangle consists Victim, Rescuer, and Persecutor (Lac and Donaldson,
2022)

Unhealthy communication cycles reinforcing conflict

Victim feels powerless, Rescuer over-interferes, Persecutor blames
Understanding breaks abusive patterns and promotes positive communication
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Conclusion

« Competency in active listening, coaching, and psychological constructs
through effective communication

« Improved relationships by recognizing and addressing communication gaps

« Enhanced conflict resolution and long-term communication effectiveness
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