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Practical Portfolio 

[bookmark: _Toc216647618]Introduction

A portfolio is a practical collection of academic work that demonstrates an individual’s skills, knowledge, experiences, and progress overtime. This portfolio, which includes a career action plan, an examination of key employability skills, and a critical reflection on academic practice, focuses on my professional and personal growth within the health and social care sector. It demonstrates my willingness to advance professionally and my dedication to lifelong learning to prepare for a future in adult support and social work.

[bookmark: _Toc216647619]Task 1

I plan to apply for the position of support worker in adult social care. Support workers offer both practical and emotional care to people with learning difficulties, physical disabilities, mental health issues, or age-related requirements (Manthorpe et al., 2010). To support service users’ well-being, dignity, and social inclusion, this position requires assisting them in managing an independent life as much as possible (Wilberforce et al., 2017). This job role appeals to me because it can offer me the chance to develop meaningful connections with people and help them improve their quality of life.
Effective communication is one of the most important skills needed to become a support worker. Communication refers to the ability to speak clearly, listen intently, and change conversation approaches to suit different person’s needs, such as use straightforward language or nonverbal cues to enhance understanding (Stonehouse, 2014). I am confident in my abilities to interact politely and successfully with different types of individuals, ensuring that service users feel supported and understood.
Promoting independence is also a necessary skill in this job role. Support workers promote and support service users in developing their own abilities. I recognise the significance of person-centred care and value people’s choices and preferences. Building resilience is based on a young adult’s ability to overcome negative experiences in their lives (Manthorpe and Martineau, 2008). Social care workers play a crucial role in providing optimal outcomes for young adults in the care system. They assist young people in developing resilience before transitioning to independent life and aftercare (Manthorpe and Martineau, 2008).
Although I possess many of the abilities needed to work as a support worker in adult social care, self-reflection has enabled me to identify several skill gaps that require improvement to carry out the position successfully and professionally.
Firstly, the lack of practical experience working with people who have mental health issues and learning impairments is a major skill gap. Although I am aware of the theoretical foundations of person-centred care, equality, and inclusion, I also recognise that practical experience is necessary to help people with complex needs. It might be difficult to respond confidently to unexpected situations or change my support mechanisms to suit individual requirements without enough practical experience.
On the same note, keeping accurate records and communicating professionally are two more important areas for improvement. Support workers must correctly and clearly document information in health and social care settings to provide continuity of treatment and efficient professional communication. While I know how important it is to maintain confidentiality and communicate clearly, I am aware that I need additional experience filling up care notes, incident reports, and daily records in accordance with company regulations. 
[bookmark: _Toc216647280][bookmark: _Toc216647620]Personal Development Plan (PDP)

	Skill Gap
	Development Goal
	Actions to be Taken
	Timescale
	Outcome

	Limited practical experience working with people who have mental health problems and learning disabilities.
	To gain expertise and self-assurance in helping people with cognitive deficits and mental health issues
	· Apply for voluntary work, placements, or entry-level roles in mental health institutions
· Observe experienced support workers and follow individual care plans
· Reflect on personal experiences to identify learning and improvement areas
	6-12 months
	· Increased confidence in responding to unexpected situations
· Ability to adapt support to meet individual needs of patients
· Positive feedback from supervisors or colleagues

	Limited experience in accurate record-keeping and professional communication
	To improve documentation skills and professional written communication
	· Complete training or online courses on record-keeping and confidentiality
· Practice completing mock care notes, incident reports, and daily records
· Ask for feedback from supervisors on documentation quality
	4-6 months
	· Records completed accurately, clearly, and in line with company policy
· Improved confidence in written communication
· Fewer errors in documentation



[bookmark: _Toc216647281][bookmark: _Toc216647621]Possible Interview Questions

1.  Why do you consider yourself a good fit for the role of a support worker?

I believe that my compassion, patience, and dedication to person-centred care make me a good fit for the position of support worker. I respect people’s autonomy, choices, and dignity, and I know how important it is to adapt support techniques to each person’s particular needs. Additionally, I am open to learning new skills and improving my abilities, especially when working with those who have learning disabilities and mental health issues. 

2.  How would you support an individual with mental health needs or learning disabilities?

To support a person with mental health needs or disabilities, I would first ensure that their care plan is customised to meet their requirements, preferences, and capabilities. I would speak calmly and clearly, changing my strategy as needed. I would always respect their decisions, cooperate with other colleagues who may have treated them in the past, and adhere to their treatment plan. To make sure the person receives safe and appropriate care, if I came into a circumstance that I was not sure about, I would ask senior personnel for advice.

3.  What is one area you are currently working to improve, and how are you addressing it?

One skill that I am currently working on is professional record-keeping. I realise the need of proper documentation for continuity of treatment and good team communication. To improve, I’m taking record-keeping and confidentiality training, drafting care notes, and seeking feedback from more experienced colleagues. This has helped me enhance the clarity and correctness of my records while also increasing my confidence in this area.

[bookmark: _Toc216647622]Task 2 

Communication includes two or more individuals engaging to exchange information and opinions (Beesley et al., 2018). It is motivated and guided by the desire to attain certain objectives and is supported by perceptual, cognitive, emotional, and behavioural activities (Hargie, 2017). In social work practice and education, the form of interpersonal contact is influenced by the profession’s ideals as well as the unique social, cultural, political, and ideological settings in which social workers operate. Communication is frequently referred to as the foundation of health and social care, going beyond speaking and listening (Hall and Montgomery, 2023). Communication is a dynamic instrument that shapes relationships, affects results, and even changes the experiences of patients. From a comforting smile to the precision of a documented care plan, communication skills are essential in a field where safety, empathy, and understanding are critical. Fundamentally, good communication enables carers to relate to people on a human level. Service users are not merely passive consumers of care services, but individuals with distinct histories, interests, anxieties, and expectations (Lishman, 2020). Effective communicators can identify subtle indicators of discomfort or anxiety, such as changes in tone, body language, or eye contact.  For instance, a person with a learning disability could find it difficult to express their discomfort verbally, but a social worker’s attentive observation and nonverbal interaction might stop the situation from worsening and foster trust. In this way, communication becomes more than simply a necessary procedure, but a therapeutic and even preventive tool (Beesley et al., 2023).
Using communication creatively is especially important when handling challenging or unexpected situations. Service users may behave in ways that are difficult to predict or manage, often worsened by emotional trauma. The ‘conventional’ way of communicating through telling and instructing could not work in this situation, as it may exacerbate possible triggers (Koprowska, 2024). Rather, adaptive techniques like calm body language, open-ended questioning, and reflective listening may defuse tense situations and make service users feel valued and understood. This goes to show that communication is situational, adaptable, and frequently intuitive, which requires that professionals ‘read between the lines’ and react intelligently (Beesley et al., 2023).
The necessity of enhanced communication skills is further demonstrated by collaboration within interdisciplinary teams. Physicians, nurses, social workers, and support workers must effectively and properly communicate knowledge since health and social care are rarely provided in isolation (Marzano et al., 2006). However, apart from conveying information, communication also involves guaranteeing responsibility, comprehension, and clarity. For example, a care plan that is poorly written or a handover that is unclear would directly affect a patient’s treatment progress. Professional, clear, and accurate communication builds collaboration, develops trust, and lowers mistakes. In this way, written communication is just as important as spoken communication, and experts must convey information clearly and precisely to effectively address patients’ needs. 
Additionally, service users’ emotional health is significantly impacted by their communication abilities (Stanley and G., 2020). A clinical encounter may be transformed into a meaningful interaction with small gestures like keeping eye contact, nodding to indicate understanding, or even using humour. The nuanced artistry of communication in practice is demonstrated by these micro-interactions. Combining timing, empathy, and verbal and nonverbal clues may help people feel listened, respected, and secure.
To conclude, communication in health and social care is more than just words. It is a human-centred, flexible, and creative skill that improves care quality, guarantees safety, and shapes relationships. Health and social care workers may turn encounters into meaningful, satisfying experiences for service users by combining written, spoken, and nonverbal communication with empathy and reflective practice. Communication skills are developed through practice, training, and introspection. Health and social care professionals must constantly evaluate their own communication style, ask for input, and adjust to the changing requirements of coworkers and service consumers.

[bookmark: _Toc216647623]Task 3  

The ERA reflective model contains the following sections: Experience, Reflection, and Action. To reflect on my experience with a previous assessment, namely the LCHS4009 Component 1 presentation, I will use the ERA framework. This objective reflection will focus on my professional and personal growth, career objectives, and motivation to pursue a career in social work with an emphasis on adult support.  

Experience

During the presentation, I had to introduce myself, describe my immediate purpose of finishing the qualification and finding work in the health and social care sector, and state my long-term goals of being a qualified social worker within the next five years. I also talked about why I chose this line of work and considered my strengths and weaknesses, among other factors, through a SWOT analysis. The content, organisation, and delivery of the presentation were evaluated after it was given in front of my lecturer and colleagues. The experience made me reflect on my personal growth and future goals while communicating professionally.

Reflection

I was initially anxious and doubted my abilities to present with confidence.  At the start of the presentation, my confidence was affected by my past reluctance with public speaking. However, as I went along, I grew more at ease, especially since the subject was related to my long-term goals.
My lecturer gave me valuable and constructive verbal criticism. They emphasised that my presentation showed an honest interest in health and social care, strong drive, and well-defined professional ambitions. I was reassured by this remark that my enthusiasm for the job position was clear and well expressed. Nonetheless, my lecturer also pointed out that I should do a better job with my delivery, especially regarding confidence and eye contact. After considering this criticism, I see that although my material was pertinent, my anxiety prevented me from truly interacting with the audience and projecting confidence. I also discovered that I was more concerned with my goals than with how my current skills fit the social worker position. From this reflection, I have learnt that giving professional presentations requires both self-awareness and the capacity to assess my strengths and areas for improvement. These skills are crucial in social work practice, because critical thinking and effective communication are extremely important professional assets.

Action

I identified several steps to enhance my performance going forward based on this reflection.  First, in order to boost my confidence, I will exercise my presentation abilities more frequently.  This will involve practicing in front of colleagues, recording myself to examine tone and body language, and practicing loudly, maybe in front of a mirror. Furthermore, in order to increase clarity and engagement, I will concentrate on making better eye contact and managing my tempo.
I will prepare future presentations by making a clear connection between my skills, experiences, and beliefs and social work professional standards and competences in order to address the need for more in-depth critical analysis. To promote continuous progress, I will also ask my lecturers and colleagues to provide feedback more regularly. In addition to improving my academic achievement, perfecting these abilities will help me become ready for the workplace, where introspective ability, confidence, and good communication are crucial.

[bookmark: _Toc216647624]Conclusion

Through career planning, key skill analysis, and reflective practice, my portfolio has shown my growth both personally and professionally in the health and social care industry. It demonstrates my dedication to long-term learning in anticipation of a future career in social work and adult support, as well as my skills and opportunities for growth.
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