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1. [bookmark: _Toc99799986]Introduction
The aim of this report is to help the Youth Offending Team understand Mason Kabee’s behaviour by using psychological theories such as: Tajfel and Turner’s Social Identity Theory, Ajzen’s Theory of planned behaviour, and Frustration Aggression Hypothesis by Dollard and Berkowitz.
Mason Kabee, a 17-year-old that has been serving an 18-month custodial sentence for possession of drugs with intention of supplying, shows a sudden behavioural change, from being well presented, agreeing to go to college, to being rude, not attending college and being seen with wrong entourage. Identifying and explaining the factors that lead to Mason’s behaviour and attitude change towards the Youth Offending team is the goal of this report, with the help of the psychological theories mentioned above. Human beings are complex and complicate, and without psychology are hard to be understood, especially the behavioural changes that in most cases were caused by deeper factors then the ones that are shown.
As mentioned above, by using psychological theories, those problems can be found and explained.






2. [bookmark: _Toc99799987]Tajfel’s and Turner Social Identity Theory 
According to Islam, G., (2014): “Social Identity Theory (SIT; Tajfel, 1978; Tajfel & Turner, 1979) begins with the premise that individuals define their own identities with regard to social groups and that such identifications work to protect and bolster self-identity.”
Society, comparison, discrimination are factors that define Social Identity Theory.
The way you see yourself, the way you are, and the way other people see you are totally different because people tend to judge.
In Mason’s case he was part of a group before his sentence and wanted to be integrated in that group he changed his self. After being sentenced and taken away from his group, his behaviour changed, he became better, accepting to do some changes such as going to college and having a more positive thinking.
When released and going back to what he was doing before the sentence he starts acting the same, stop going to college and start being aggressive with the Youth Offending Team. 
[image: ](Shrestha,2017)

[bookmark: _Toc99799988]2.1 Social Categorisation
Social Categorisation refers to how we as humans use social categorise such as white, black, Christian, Muslim, bus driver, cleaner, student, British, Pakistani, Chinese etc.
Humans cannot function well if are not going to use this categorisation. If defying what group, we are part of, we can find out more things about ourselves. Our behaviour changes if our group members are identified. A person can be part of more then one group, and their behaviour changes according to the groups needs and members.
[bookmark: _Toc99799989]2.2 Social Identification
Social Identification refers to how we adopt the identity of the group we belong to. Emotional significance and self-esteem are the bonds that attach a person to that group.
When identify what that group does, the members act how they think should act as a group member. Mason was seen with a group of people that had problem with the police before, His behaviour changed because in order to be accepted by them and be part of their group Mason had to change his behaviour and act like the.
[bookmark: _Toc99799990]2.3 Social Comparison
Social Comparison refers to how a group compare with another group. Often groups consider themselves rivals and fight to maintain group members self-esteem.
Social Comparison occurs when group members categorise and identify themselves with a certain group. Social Identity Theory shows that they way a person is acting when part of a group is something real, something that is part of that person. Mason being already part of a group, was seeing the Youth Offending Team as a threat to him and his group, therefore he did not want to have any further interactions with them and stormed out from the meeting.
[bookmark: _Toc99799991]3.Ajzen’s Theory of Planned Behaviour
According to Ajzen, I., (1991)   the Theory of Planned Behaviour identify as:” Intentions to perform behaviours of different kinds can be predicted with high accuracy from attitudes toward the behaviour, subjective norms, and perceived behavioural control; and these intentions, together with perceptions of behavioural control, account for considerable variance in actual behaviour. “
Attitude, subjective norms, and perceived behavioural control are factors that need to be taken into consideration when referring to the Theory of Planned Behaviour.

                       [image: ]    (Luzzi, Spencer,2008)
[bookmark: _Toc99799992]3.1 Attitude 
The first factor that need to consider is the attitude held towards the behaviour.The way a person acts around others and the behaviour he/she has towards them is what defines attitude. In Mason’s case the attitude he shows towards the Young Offending Team is not a positive one. He is showing bad behaviour because as mentioned above he is already part of a group, and he considers the team as rivals to his group and to himself. Being away from his group, Mason’s behaviour changed, his attitude and behaviour changed. He was willing to improve himself, go to college, but once he is back to his group, he became verbally aggressive and did not want to interact with the Young Offending Team anymore.
[bookmark: _Toc99799993]3.2 Subjecting Norms
Beliefs of the people that matter to us such as our friends and family and if they have a favourable attitude towards the behaviour, are defining subjective norms.
“Self-determination theory suggests that better prediction of behaviour will be observed from intentions based on attitudes than intentions based on subjective norms.” (Sheeran, P., Norman, P. and Orbell, S., 1999)
 An important factor to this case is the subjecting norms. Being around “bad” people and part of their group, Mason’s actions and attitude are a reflection of the group attitude and behaviour.
In the opinion of this report’s author, subjective norms are what made Mason Kabee’s behaviour and attitude change. In this case the subjective norms are represented by him friends, the group members that had a big influence on him.

[bookmark: _Toc99799994]3.3 Perceived Behavioural Control
This relates to whether the person believes they have the resources and opportunities to engage in the behaviour.
Perceived control and perceived difficulty combined are defining perceived behaviour control.
The performance of a person’s behaviour under voluntary control is known as perceived control. When a behaviour is easy or hard to perform by a person is what defines perceived difficulty.
The behaviour shown by Mason towards the team was a perceived behaviour control because he decided to act in a certain way, storming out from the meeting. His behaviour towards them was controlled behaviour, he intended to behave in that certain way.


[bookmark: _Toc99799995]4.Frustration-Aggression Hypothesis
“Frustrations can create aggressive inclinations even when they are not arbitrary or aimed at the subject personally.” (Berkowitz,1989)
Dollard et al., (1939) was one of the first to model and explain aggression in humans. When a person is frustrated, aggression occurs. 

                    [image: ](Filipe,2014)

The frustration of a person by encounter or an object will lead to response with aggressive behaviour if appropriate to do so. Displaced aggression occurs when a person is unable to express their frustration with aggressive behaviour.
[bookmark: _Toc99799996]4.1 Aggressive Cues Model
“Anger arousal creates a readiness to act aggressively but suitable cues—stimuli associated with the present or previous anger instigators—presumably are necessary if aggressive responses are actually to occur.” (Berkowitz,1989)
A series of events that lead to aggression are put forward in General Aggression Model.               
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(Fuller,2014)


After research on Dollard and Berkowitz Frustration-Aggression Hypothesis, the report author’s opinion is that Mason Kabee showed frustration and verbal aggression during the meeting with the Youth Offending team meeting. The team were the factor that cause the frustration and verbal aggression on Mason.
Mason’s behaviour changed since being released and on the probation visit, he started to feel frustrated, which lead to verbal aggression and further to leaving the meeting.
[bookmark: _Toc99799997]5.Conclusion
A 17-year-old male, who was convicted for possession of drugs with the intention of supplying, named Mason Kabee, had a sudden behavioural change which cause problems in understanding for the Youth Offending Team on the parole visit. This report presented the factors that lead to Mason’s behaviour change from a person that agreed to attend college and do better, to a completely different person when released, displaying a rude attitude, and not attending college. This report concludes that by using the following psychological theories: Tajfel and Turner’s Social Identity Theory, Ajzen’s Theory of planned behaviour, and Frustration Aggression Hypothesis by Dollard and Berkowitz, the author was able to identify the cause of Mason’s behaviour changes. Defining their own identity, and how people behaviour changes so they can be a part of a group and also their actions to the other people that are not part of their group are the factors that were found and with the help of the psychological theories mentioned above the report’s author was able to relate them to Mason Kabee’s case and provide help for the Youth Offending team to understand his behaviour change better.
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fig. Mental Processes of Social Identity Theory
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« Frustration occurs when something prevents
us from enjoying an expected reward

- Aggression is usually directed at the caused
of the interference

- Displacement occurs when the source of
frustration is perceived as unapproachable
and another target becomes available
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Use examples from sport to explain each part of the model.




