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Student Name
Name – Shazer Essar	
P Number – P146489
Report 
Title – Sports Industrial Placement
Word Count – 3984
References (Total) – 0
Job Title – Support Staff
Organisation
Name – Rockley Watersports 
Address – Le Lac, Mimizan, France
Email – katemurphy@rockley.org
Telephone Number – +3362965128
Line Manager  
Name – Kate Murphy 
Position –  Centre Manager
Email –  katemurphy@rockley.org
Telephone Number –




TASK A – (Reflective Learning Log 1 - 500 words – First Experience of Placement)
Recommend to link the reflective experience to two different key themes.
	My first experience with Rockley Watersports was a very exciting experience. The organisation had arranged a minibus for all the staff travelling over to France for the season. Portsmouth Port is where we met to leave for France. After a 19 hours ferry and bus journey, I had reached a camp site called La Rive in Gujan France. The first week at La Rive was getting to know my fellow staff members and getting to know about the company and how it is run on a day to day basis in France. During my induction week I was told about my job role, what camp site I was going to be staying and what type of watersports I am able to teach to the kids. During my induction I was thought and got inducted on a lot of watersports activities as an assistant instructor. I had done kayaking, mountain biking and raft building as part of my induction. I was taught all the correct strokes of kayaking in water. I was told about the M Check on the mountain bikes, which is a complete check of the bike before you can use it. After the first two days of being trained on kayaking and mountain bike session I then had to be assistant instructor and lead a session for the staff members, which we then got feedback for. Whilst being on induction I was taught all the knots to tie a boat together for example two round turn half hitch and double figure of eight. After the first 3 days of induction we then all helped out to get each camp sites ready. Azur was the first camp site to be open and host the kids, followed on by Le Lac and Le Rive which both opened on the same day. Being at Rive meant we had to get the other camp sites ready at Rockley they call it montage, as Le Lac is the biggest camp site we had got everyone who came to Rive for their induction which was over 30 staff helped to get all the sails boats out in the lake, helped to set the staff marquee, eating areas, and kid’s social area. Rive was the last site to be helped out for montage as it is the smallest site. After a week and half at Rive I was then moved to Le Lac this where I got to stay at the camp site I was going to be staying at for the whole season. As a support staff it meant that I was on Land, Water and Kitchen, my time at Le Lac for the first two weeks was in the kitchen as we did not have any kitchen assistant or kitchen porter and the site. My first week at Lac was rewarded by getting staff of the week, during my first week at Lac it was a triathlon happening which happens every year at Le Lac which was a nice cultural and environmental change.






TASK A – (Reflective Learning Log 2 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	My mid-season experience was very exciting as I got to go out in the water and teach a lot of sessions. The main sessions that I taught in the water was canoeing, kayaking and supping. It was great being able to teach and learn of other instructors whilst being in the water. The main aspect of being in the water was to get the kids to have fun, in order to do that I made sure they played a lot of games like world dominations, water polo and supping race. When mountain biking I also made sure I did games such as a slow race and Chinese whisper. After a month in to the season we had to write our three aims we had wanted to achieve by the end of this experience. My first aim was to get my PB2, my second aim was to learn how to swim and over come my fear of water and lastly my third aim was to learn how to sail. After going on several training sessions after work with experienced instructors I got a really good knowledge of the parts of sails and even learnt to sail every sail boat at the camp site. During my first 2 months at Rockley I had sailed a Dart, Pico’s, and a Topaz.  During the second month we had also done a self-evaluation sheet, which was then looked at by the centre manager and activity manager. 





TASK A – (Reflective Learning Log 3 - 500 words – Mid Point Experience)
Recommend to link the reflective experience to two different key themes.
	In the third month of my experience at Rockley Watersports, I had a meeting with Josh and Kate who are the activity manager and centre manager to discuss my progression with the company. After reviewing my performance, what I had graded my self for self-evaluation the managers agreed. The managers then gave me aims and goals to push for the remaining of the season for example taking more lead on sessions and using my own initiatives. After the third month I had asked Kate if I could lead a session and a day out. A day out is when the company take the school out for a fun activity such as Aqualand “Water Park”, High Ropes and Dune Du Pyla, there are many other fun activities schools can do such as Water Rafting, going to Arcachon and Surfing. At Rockley schools get an option of day out and evening out which is to the local town area. After I had asked to lead more session I got to lead more evening entertaining and day outs. 







TASK A – (Reflective Learning Log 4 - 500 words – Near end of Experience)
Recommend to link the reflective experience to two different key themes.
	My, near the end experience was a very sad experience as it was time to go, however I did get to go out in the Powerboat with an instructor even though I did not get my PB2 I now know how to drive one. I also conquered my fear of water and can sail on my own which I am very pleased about as I attempted to get all of my aims which I set for myself I had achieved except one. Rockley organised my transport back to England, I then had to find my own way back to Wales, but luckily the coaches were watts coaches who are welsh and are based in Cardiff, so I had went back to the depot with the coach. Overall my time at Rockley was absolutely fantastic the people I have met have now become my best friends I have learnt a lot of new skills, such a living independently and adapting to different cultures. As I am studying Hospitality I had further advanced my skills by providing guest service to the schools that come at Rockley for the week. I have also learned how to cater for them as well as maintaining the sites cleanliness at all times. At Rockley we have kids arrive on a Monday and they depart on Saturday. Sunday is our change over day this is when we get everything prepared for the arrivals on Monday.




TASK A – (Add 250 words on link to future Continued Professional Development and Reference list based on total referenced material in Task A)
	Continued Professional Development post placement (250 words - Link to pre placement module)
In the future to progress at Rockley Watersports, I could do the Leap of Success course which costs around £200 pound and you can become a sailing and paddle sports instructor in two months. This is a great way to progress in this field, as I have been support staff for the whole season it would be nice to come back as a watersports instructor with qualifications to back it. I could also further my knowledge of watersports by doing voluntary work and helping out in the community, in Swansea there is a 360 watersports which I can apply for and further develop my knowledge of watersports. 
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TASK B – (YouTube Video – 10 x 1 min integrated video) (Experience, Roles, Improvements)
NOTE – Make sure the link works correctly 
	
Website Link – 

Link Password – 

Video Duration – 

Device used to create video –

Software used to create video –

Production contributors 
	Name
	Position
	Organisation

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	








TASK B – (Picture Board – 5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)
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	This is the Rockley Office, as a support staff this is the place I always go to ask for more work or to report an incident. Rockley Office is where the centre manager is usually placed. At the Rockley Office is where the organisation also sell water for a euro. The Rockley Office has got a big board which has all the job roles, for example as a Landy I would have set roles that I would need to complete. The Rockley Office is also the place for any staff that is doing night duty. During night duty shift this is when kids come to you to sign in, so they can go to the toilet, it is important to sign in so Rockley are aware that no kid has gone missing during the nights. 
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	This is the Beach Store, also known as the BA store, this where we have all the company equipment for example we have stored Canoe Paddles, Sup Paddles, Kayak Paddles, Sails, First Aid bags and Buoyancy Aid. This is the most important part of my job mainly when I am assisting a session as it is Rockley rule that all kids must wear Buoyancy Aid before going in water.  

















Bike Store, this is where we have all the hi vis jackets, helmets and bikes. We get all the bikes ready every morning for beach set up and packed away for beach pack up.
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	As a support staff one of my main roles was to clean the toilets twice a day, once in the morning and once in the afternoon. Rockley are very big on their cleanliness, so it was very important the toilets were nice for the school and staff members to use.
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	The night duty tent, I had spent most of my time in this tent during my night shift. This is the tent where kids came and signed in with the instructor to go toilet. It was very important for kids to come with a buddy, alarm and torch before they left to go to the toilets, it was also my job to direct the kids back to their tents if they had got lost. 











TASK B – (Picture Board Cont.–5 pics (40MB upload limit to Turnitin) (Experience, Roles, Improvements)
		Picture
	Text (Paragraph)

	[image: ]
	Staff Marquee, as a support staff once of my job roles is to keep the staff area cleaned at all times. In the staff marquee is when we have our morning and afternoon meeting, this where the rota is usually stored so if anything is changed everyone can look in this area.
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	This is the eating area, it is very important the tables are all clean and tidy for kids when they are having breakfast, lunch and dinner. During lunch and break time it is important for staff to eat with the kids and get to know them a little better. Inside the eating area is also where we do one of our evening entertainment, Egg drop which is a great game to get the kids together and have fun.
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	This is the kitchen, during my first two weeks at Rockley I had spent my time here to help out the chef Tara. Kitchen duties was fairly easy as in the morning I helped out with the cereal and slicing breads, at lunch times I had to get all the platers of ham, cheese and salami ready as well salads and sauces. At dinner time is when I helped with service helping out and giving kids food.
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	This is the wakey washy, this is where all the plates, cutlery and cups are washed. Wakey washy is done at morning, afternoon and evening time. You always have a partner with you at wakey washy. 
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	This is the playing area, this area can be used for evening entertainments for example Team Games, playing games such as basketball, football and volleyball. It can also be used for IE, which is initiative exercises, playing games such as prison break, blindfold and gutter ball. 











TASK C Evidence – Employer Report (Signed), 
NOTE – This will be compared against the report sent to the University. 
NOTE – You will need to complete additional copies if you have more than one provider.
Employer Report - Evaluation of Student Performance

Student Name:…Shazer Essar……………………. Dates of Employment: May / September
 
	 Interest in Work 


	
	High interest in job. Very enthusiastic. 
	
	More than average amount of interest and enthusiasm for job. 
	
	Satisfactory amount of interest and enthusiasm for job. 
	
	Interest spasmodic. Occasionally enthusiastic. 
	
	Little interest or enthusiasm for job. 

	

	Initiative 


	
	Self-starter. Asks for new jobs. Looks for work to do. 
	
	Acts voluntarily in most matters. 
	
	Acts voluntarily in routine matters. 
	
	Relies on others. Must be told frequently what to do. 
	
	Usually needs to be told what to do next. 

	

	Organisation and Planning 


	
	Does an excellent job of planning and organising work. 
	
	Usually organises work well. 
	
	Does normal amount of planning and organising. 
	
	More often than not fails to organise and plan work effectively. 
	
	Consistently fails to organise and plan work effectively. 

	


	Ability to Learn
 

	

	Exceptionally quick. 
	
	Quick to learn. 
	
	Average. 
	
	Slow to learn. 
	
	Very slow to learn. 

	

	Quality of Work 


	
	Very thorough in performing work. Very few errors if any. 
	
	Usually thorough. Good work with few errors. 
	
	Work usually passes review. Has normal amount of errors. 
	
	More than average amount of errors for a trainee. 
	
	Work usually done in a careless manner. Makes errors often. 

	

	Quantity of Work


	
	Highly productive in comparison with other students. 
	
	More than expected in comparison with other students. 
	
	Expected amount of productivity for a student. 
	
	Less than expected in comparison with other students. 
	
	Very low in comparison with other students. 

	

	






Judgement 


	
	Exceptionally good. Decision based on thorough analysis of problem. 
	
	Uses good common sense. Usually makes the right decision. 
	
	Judgement usually good in routine situations. 
	
	Judgement often undependable. 
	
	Poor judgement. Jumps to conclusions without sufficient knowledge. 

	

	Dependability
 

	
	Can always be depended upon in any situation. 
	
	Can usually be depended upon in most situations. 
	
	Can only be depended upon in routine situations. 
	
	Somewhat unreliable, needs above average checking. 
	
	Unreliable. 

		Please give your view of the student’s performance (see guidance definitions below):

	
	A
	B
	C
	D
	E

	Self-management & development
	
	**
	
	
	

	Managing Tasks
	
	
	**
	
	

	Communication skills
	
	**
	
	
	

	Working with & relating to others
	**
	
	
	
	

	Applying knowledge
	
	**
	
	
	

	Applying initiative in work problems
	
	**
	
	
	



A - Outstanding 
(consistently exceeded the standard expected of a placement student)
 
B -Very Good 
(frequently exceeded the standard expected of a placement student) 

C - Good 
(always achieved (at least) the standard expected of a placement student)
 
D -Satisfactory 
(achieved (at least) the minimum accepted standard for a placement student)
 
E - Unsatisfactory 
(did not achieve the minimum accepted standard for a placement student)

Your opinion of their overall performance:  B (A to E)


Concluding Comments /Overall observations of Student Performance:       

Shaz has been a pleasure to have as part of the team, he gets on well with everyone and always has a smile on his face when at work. To further improve his skills when on session he needs to take more time in advance to plan what he is doing and speak to experienced staff members to get more ideas of games to play etc, this will give him back up plans so he can deal with any situation he finds himself in whilst on session. 


Overall his enthusiasm and attitude has been great and he works very well with the children we have on site. ______________________________________________________________________________________




Finally, could you please confirm that the student either completed the minimum requirement for placement (200 hours and 8 Weeks) or is in the process of completing this prior to the contractual term?  

I confirm that I am the student’s nominated supervisor/their nominee and am able to comment knowledgeably on their performance whilst on placement.

Name ……Kate Murphy…………..          Signed………K Murphy………………

       
Position…Centre Manager………………………          Date…7th August 2018……..(Circa 1st August)







	

        




                    
	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

	
	
	
	
	
	
	

























 
	 











TASK C Evidence – Ethics Form – Signed by Organisation and Lecturer 
NOTE – You will need to complete additional copies if you have more than one provider. 
APPLICATION for Sports Placement ETHICAL APPROVAL


This form must be completed and approved prior to undertaking any activity with the organisation. It will need to be signed by the student, placement organisation and a sports lecturer.

SECTION A: About You (Student)

	Full Name:
	Shazer Essar

	Faculty/School/Centre:
	Sport, Health and Outdoor Education

	Campus:
	Swansea Business Campus

	E-mail address:
	Shazer_essar@hotmail.com

	Contact Telephone Number:
	07821501585

	Student Number:
	P146489
	Undergraduate
	☒
	Programme of Study:
	Sports Management 
	Taught Postgraduate
	☐
	Director of Studies/Supervisor:
	Andrew Thomas
	Research
	☐



SECTION B: Placement Activity Organisation (Employer)

	Does the activity involve collaborators outside of the University?
	YES
	☒
	NO
	☐

	
If Yes, please provide the name of the external organisation and name and contact details for the main contact person:


	Organisation
	Rockley 

	Contact person name
	Kate Murphy 

	Contact person e-mail address
	katemurphy@rockley.org


	Contact telephone number
	0033 629 65 12 88


	Number of agreed contractual hours
	40 hours



	Location of activities
Identify all locations where activities will take place.

	
France 



	The placement student will work within the companies ethical framework  

	Organization representative name
	Kate Murphy

	Signature
	K Murphy
	Date
	06/07/2018







SECTION C: Scope of Activity (Student)

	Will the activities include:
	
YES
	
NO

	Use of a questionnaire or similar research instrument?
	☐
	☒

	Use of interviews?
	☐
	☒

	Use of diaries?
	☐
	☒

	Participant observation with their knowledge?
	☐
	☒

	Participant observation without their knowledge?
	☐
	☒

	Use of picture, video or audio recording?
	☐
	☒

	Access to personal or confidential information without the participants’ specific consent?
	☐
	☒

	Administration of any questions, test stimuli, presentation that may be experienced as physically, mentally or emotionally harmful / offensive?
	☐
	☒

	If you have answered yes to any of the above then please explain below:











NOTE – PICTURE and VIDEO for assessment - make sure you have approval from organisation

SECTION D: Intended Participants (Student)

	Who are the intended participants:
	
YES
	
NO

	Students or staff at the University?
	☐
	☒

	Adults (over the age of 18 and competent to give consent)?
	☐
	☒

	Vulnerable adults?
	☐
	☒

	Children under 18?
	☒
	☐

	Prisoners?
	☐
	☒

	Young offenders?
	☐
	☒

	Those who could be considered to have a particularly dependent relationship with the investigator or a gatekeeper?
	☐
	☒

	People engaged in illegal activities?
	☐
	☒

	Others (please identify):

	☐
	☒

	If you have answered yes to any of the above then please explain below:

School Kids










SECTION E: Anticipated Risks (Student)

	
Outline any anticipated risks that may adversely affect any of the participants, the student and/or the University, and the steps that will be taken to address them.

	Risks to participants
For example: emotional distress, financial disclosure, physical harm, transfer of personal data, sensitive organisational information

	Lake - Drowning


	Risks to student
For example: personal safety, physical harm, emotional distress, risk of accusation of harm/impropriety, conflict of interest

	Weather for example heavy storms which can cause the tents to fly away and severe rain can cause floods.
Tents, sharing a tent with another person
Feeling homesick
Not being able to work whilst doing the university work.


	University/institutional risks
For example: adverse publicity, financial loss, data protection

	False Publicity 
Failing to deal with the expenses 


	Control measures
List measures put in place to limit and manage any of the risks identified above

	Buoyancy Aid 
First Aid Trained
Remember you are representing the university at all times.







	Disclosure and Barring Service

	If the activity involves children or vulnerable adults, a Disclosure and Barring Service (DBS) certificate may be obtained before any contact with such participants.
	


YES
	


NO
	


N/A

	Do you need a DBS certificate for this role?
	☒
	☐
	☐

	Has a DBS certificate been obtained?
	☒
	☐
	☐

	If yes, add picture copy below 





















TASK C Evidence – Post Placement Review and Feedback 
	Dear Participant

Many thanks for your involvement in the work placement. I hope that you had a positive experience. The University of Wales Trinity Saint David reviews the provision annually for enhancement purposes and so we would be pleased to hear your feedback on any aspect of the placement.  

Yours sincerely 

Andrew Thomas, Placement Coordinator Sports Management Portfolio

	Name of provider’s organisation:
	Rockley Watersports

	Name of student:
	Shazer Essar


	What were the positive aspects?

	Learning to Sail
Being in a different Country
Meeting and making new friends
Having the best experience as well as learning new skills


	Were there any problems?

	No



	Do you have any recommendations for enhancement for the future?

	Be more prepared and bring out more water clothes.




	Signed:
	S.Essar

	Name in block capitals:
	SHAZER ESSAR

	Position (please tick one):
	☐ Placement Provider
☒ Student
☐ Placement Tutor
	Date:
	07/08/2018








TASK C Evidence – Student Placement Induction Checklist 
	Student Name:

	Shazer Essar

	Name of Placement Provider organisation:
	Rockley Watersports


	Placement Site Address:
	Le Lac, Mimizan, France





	Health & Safety Issues
	No 
	Yes
	Date

	1. Introduction to key staff members and their roles explained
	
	-
	

	2. Location of welfare facilities (e.g. toilets, kitchen, rest room, showers, etc.)
	
	-
	

	3. Emergency procedures
	
	-
	

	4. Copy of safety policy received or location known
	
	-
	

	5. Location of first aid facilities and contact for first aiders
	
	-
	

	6. Fire procedures and location of fire-fighting equipment
	
	-
	

	7. Accident/incident reporting and location of accident book
	
	-
	

	8. Use/control measures for hazardous substances in the workplace (e.g. COSHH) – if applicable
	
	-
	

	9. Display Screen Equipment Regulations and associated procedures – if applicable
	
	-
	

	10. Manual handling procedures – if applicable
	
	-
	

	11. Protective clothing/equipment arrangements – if applicable
	
	-
	

	12. Instruction on equipment you will be using (list equipment)
	
	-
	

	13. Specific training for tasks to be undertaken
	
	-
	

	14. Specific information relating to risk assessments covering tasks to be undertaken
	
	-
	

	15. Location of health and safety information and advice
	
	-
	

	16. Specific disability related induction issues
	
	-
	

	17. Other issues covered/to be covered please state:
	
	    -
	

	

	
	    -
	




As a minimum, the topics listed above should be included within the induction that you provide for the student on placement, preferably on their first day. Please check off the subjects as they are covered.

PLACEMENT PROVIDER CONFIRMATION

I confirm that the student has been provided with the induction specified above:
	Signed:
	K.Murphy

	Print Name:

	Kate Murphy

	Position:

	Centre Manager
	Date:
	07/0/2018




STUDENT CONFIRMATION

I confirm that I have been provided with an appropriate induction as specified above:
	Signed:
	S.Essar

	Print Name:

	Shazer Essar

	Position:

	Support Staff
	Date:
	07/08/2018




NOTE – If this is not completed please ask your supervisor on the placement to complete ASAP. However, please inform the placement coordinator at the earliest possible opportunity if this procedure does not take place.
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