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[bookmark: _Toc211430863]Introduction
The health and social care services have become a preeminent solution for most of the population in the current spectrum due to higher causes and an increase in critical health disease-related cases. To be more specific, Chronic Obstructive Pulmonary Disease (COPD) is considered one of the most progressive lung diseases, causing difficulties with common breathing, chronic cough, and sputum production (NHS, 2023). Here, the report will focus on a real-life event of ‘Joan’s Story from NHS England’ to investigate the main causes, impact, challenges and intervention strategies for curing COPD, which Joan has been suffering from in the chosen case study. In order to do so, suitable medication with adherence to principles of health and social care practice of the NHS, like compassion, respect, and dignity, alongside safety and quality, will be demonstrated in the report. Also, the significance of person-centred care, partnership working, and ethics in real-life practice intervention will be explained in the project for a detailed discussion. Lastly, a reflective framework will be used to contemplate the experiences, situations, learnings and areas of improvement.
[bookmark: _Toc211430864]Task 1: Reflection on the Importance of Principles of Health and Social Care
The importance of health and social care services in an accurate and person-centric manner is highly crucial for the interventions to ensure a prompt recovery of patients suffering from critical health or psychological issues. According to NHS England (2024), the importance of following health and social care principles is vital to ensure proper person-centred care, partnership working, and ethics in real-life healthcare practice.
 For illustration, Person-Centred Care specifies the core principle of placing people at the heart of care with a core focus on the preferences, needs and values to help them accomplish their goals (NHS, 2023). Person-centred care is highly crucial for professional care, builds suitable knowledge of the patient and helps them manage their health, which correlates with Maslow's Hierarchy of Needs framework in the healthcare setting, prioritising patient care at the centre and focusing on the physiological, safety, belonging, esteem, and self-actualisation needs with suitable person-centred care services (NHS England, 2024). Each of the stages of the framework is focused on engaging with the patients, identifying their needs and offering specific care services for a prompt and comfortable recovery in the health and social care service setting. 
Besides, the principles of Partnership Working reflect on the core values of collaborative working culture in the health and social care setting, where all the general practitioners, healthcare specialists, doctors, social care providers and consultants, alongside other healthcare professionals, collaborate to take significant actions to solve critical healthcare diseases (The Health Foundation, 2016). Additionally, the core values of partnership working illustrate a collaborative approach from the patients, their families, carers and communities to ensure a growth-centric decision-making to act towards health and safety progression. In health and social care with partnership working, Bronfenbrenner’s Ecological Systems Theory interrelates with the situation to speculate microsystem, mesosystem, exosystem, macrosystem, and chronosystem of that specific person to understand the development, previous context and broader historical context about the patient before creating a suitable care plan via partnership working (Wolf et al., 2017).
In addition to this, Ethics is the most important aspect of the health and social care services, which directly facilitates focusing on the legal, socially responsible and ethical rules while treating patients in the healthcare setting (Toh and Haynes, 2022). Besides, suitable acts like The Health and Care Act 2022 and The Care Act 2014 are inclusively adhered to while offering suitable health and social care services to the patients to effectively help them get a proper care service from the patients without any ethical or legal obligations (Care Act, 2014). These acts directly facilitate the healthcare providers to focus on fairness, equality, respect, strategic peer support, zero corrupt interest and proper safety and protection for the patients and healthcare providers without any disruptions (NHS England, 2025).
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Joan’s Story by the NHS illustrated the impact of the patient suffering from Chronic Obstructive Pulmonary Disease (COPD), which affects Joan’s daily activities, reducing her energy and causing disruption to do things she prefers to do in her daily routine (NHS England, 2025). As she engaged with the medical and healthcare services of the NHS, Joan’s specialist physiotherapist talked to her about the current stage of COPD and suggested that pulmonary rehabilitation as the initial stage of Joan’s person-centred care (The Health Foundation, 2016). Besides, due to severe COPD, Joan’s frequent emergency hospital admissions made the situation worse for Joan to manage her own conditions, daily activities, or perform energetically in her daily routine. 
Here, the effectiveness of the healthcare and social care services under the person-centred care framework is highly significant, which was initiated with a Patient Activation Measurement (PAM) survey to identify the current level of ‘activation’ in Joan's case (NHS England, 2025). The results showed challenges with poor margins alongside a lack of confidence, limited knowledge about self-care, difficulties in obeying suggested treatment and a lack of energy to achieve personal life goals. However, in practice and team therapy sessions, healthcare professionals discussed the challenges and focused on the theoretical ways to overcome the challenges by applying the 6 C's Framework to focus on the much-needed care for Joan alongside compassion, competence, communication, courage and commitment to help her overcome the health-related issues significantly (NHS, 2023). The healthcare professional followed the 6 C’s framework to offer equal care to Joan to improve her COPD condition, focused on the medication and communicated about her specific needs to build proper courage and commitment to follow the care plan for a prompt recovery (Dooley, 2020).
During the implications of the 6 C’s and the Person-Centred Care Framework, the healthcare professionals followed the Health and Care Act 2022, the Care Act 2014 and regulatory compliance of Care Quality Commission (CQC) to ensure proper equal, legal and socially proactive responsibilities to accomplish the treatment goals and mitigate all the challenges arise during the initial diagnoses of Joan with proper care and support (Care Act, 2014). Besides, under the guidelines of NICE, the GP and healthcare professional in Joan’s case arranged to attend pulmonary rehabilitation in a community setting where the patient went out first time in years, enjoyed the atmosphere, communicated to share her needs and spent a good time with her daughter (NICE, 2019). During the intervention of Joan, the GP and other healthcare specialists followed the Health and Care Act 2022 alongside the Care Act 2014 to ensure an ethical and legal structure during the initial assessment, diagnosis and initial care plan creation to identify the specific care, situation, personal support requirements, weaknesses and criticalities of the case (Toh and Haynes, 2022). Without any disregard, GP and other healthcare teams act promptly to cure Joan, which resulted in a significant improvement in Joan’s health condition with COPD, with an increase of 40% positive health impact with regular outpatient appointments to ensure the proper well-being of Joan’s case under a professional and person-centred care system by the NHS (NHS England, 2025).
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Figure 1: Gibbs’ Reflective Cycle.
Source: (Gibbs, 1988).
Description: I was always enthusiastic about the social changes and social awareness campaigns by focusing on the wider spectrum of problem-solving strategies to mitigate critical issues in our lives (Dooley, 2020). With such intention, one of my classmates asked me to join an upcoming social awareness campaign concerning “supporting quitting smoking among teenagers”, which is focused on minimising the chances of Chronic Obstructive Pulmonary Disease (COPD) for the younger boys and girls (Gibbs, 1988). I showed interest in knowing that the campaign is focusing on engaging with local communities, educational institutions, local playgrounds and schools to educate about the consequences of COPD and teach proper lessons to prevent or quit smoking.
Feelings: I agreed to participate in the campaign, which gave me a strong and constructive feeling to make a significant change in mentality and educate the younger generation about the consequences of smoking, which could directly lead to life-threatening diseases like COPD. The campaign was a 1-month event, and I must know the fundamentals of the intervention strategies for COPD, person-centred care, partnership working, and ethics to contribute to my role (NHS, 2023). Also, I learned about the policies of promoting wellbeing, individual empowerment and care under the Care Act 2014 and the Health and Care Act 2022, which gave me a positive feeling to make a change and ensure wellbeing support for the teenagers in my area.
Evaluation: After the campaign started, I was feeling overwhelmed seeing the number of teenagers smoking regularly alongside the number of COPD cases in the UK, which is currently 1.2 to 3 million cases (NHS England, 2025). Also, over 2 million people are still undiagnosed, which shows the significance of the campaign (NHS England, 2024). Although I engaged in partnership working systems and offered individual consultation to the teenagers regarding the guidelines of person-centred care to with guidance from the healthcare specialists in the campaigns. Alongside our volunteer roles, there are healthcare specialists, doctors and social care consultants who participated in the campaign with such which gave the strength to act more proactively and ethically to fulfil all the needs of the population.
Analysis: During the campaign, a diversified population from different types of rituals, communities and religions participated to get educated about the consequences of smoking and COPD. Although I obeyed the rules and ethical responsibilities under the Care Acts in the UK to ensure proper, fair treatment, consultation, collaboration, and shared knowledge with all the teenagers in my section without any hesitation (NHS, 2023). However, I faced challenges with effective communication, rapid problem-solving solutions or giving proper consultancy to the teenagers about person-centred care or partnership working programs for a rapid recovery from such diseases. Also, I have high stress in managing a higher number of people in the campaign and face challenges in offering accurate services.
Conclusion: A GP from the NHS inspected the overall event and gave individual feedback to the campaign volunteers, where my areas of strength were shown to the leadership skills, basic communication, people management and accurate information sharing (NICE, 2019). However, the GP suggested that I could focus on the core principles ordered by the NHS for accurate and action plan person-centred care for patients. Also, I could focus on my research skills to know about the basic cure plans, smoking recovery phases, and medical routines for teenagers after quitting smoking to offer more accurate consultancy to all.
Action Plan: With enthusiasm and experience from my campaign, I wanted to further advance my care, equality, partnership working, regulatory and ethical people management skills to further participate in similar events to make a change in society and communities (Toh and Haynes, 2022). To do so, I decided to participate in the NHS Professionals Academy to enrol in the Healthcare Support Worker Development (HCSWD), which is a 12-week training program for learning the fundamental principles of person-centred care, basic healthcare support and ensuring consistent wellbeing for the people (NHS, 2023). Also, I will be participating in an online course to further scale my effective communication, speech delivery, public speaking and problem-solving strategies to become an expert in the health and social care field (Wolf et al., 2017).
[bookmark: _Toc211430867]Conclusion
In final words, the reflective report facilitated the gain of knowledge and informative details about COPD alongside its intervention strategies, adherence with all the rules, acts, regulations, frameworks and policies under the healthcare system by the NHS. Person-centred care, partnership working, and ethics are three of the core pillars to ensure a fair and patient-based health and social care for patients like Joan’s case, which showed the significance of investment strategies to overcome COPD with suitable health and social care services. The main matters of consideration are the care acts, rules, equality, fairness and dignity towards the patients to prioritise their needs, preferences and conditions to offer accurate person-centred care for life-long care or a cause-specific health and social care service without any barriers.
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