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Personal Centred Planning 
Design a person-centred service for vulnerable children.  Include a critical evaluation of different types of person-centred planning.
	Personal Evaluation – to support your academic progress, we are interested to read your own assessment of this work as a measure of your own effort and in order that we may comment on your strengths and weaknesses.
Please ensure you complete this assessment before submitting your work.

	What do you consider are the best aspects of this piece of work?    
	Gathering information on PCP, and the positive affects it has on children, and their families, and linking it with theories. 

	Which aspects do you consider could have been improved in this piece of work?
	Time management needed to improve as I had other pieces of work and felt rushed. 

	What have you found most satisfying whilst undertaking this submission?
	I enjoyed creating my own PCP service for young carers, and how I would support them.




The purpose of this essay is to explore the benefits and barriers of implementing person centred planning (PCP), and how vital PCP is on supporting individuals in achieving their full potential. This study will critically evaluate diverse types of PCP approaches implemented by knowledgeable and experienced services, and to show how planning is individualised. The writer will further their knowledge and understanding by linking theorists and schools with best practice, which in-corporate or implement PCP into their research, theories and/or education. Theorist’s will include; Urie Bronfenbrenner, Abraham Maslow, and Carl Rogers.  Furthermore, the writer will design a person-centred service for a specific group of vulnerable children, for this essay ‘young carers’ is the targeted audience.  Young carers are children who provide regular care for a family member who are disabled, mentally or physically ill, or misuse substances, as defined by Barnardo’s (2017). This group was chosen as the writer found from research that young carers need support to reduce caring responsibilities, to be provided with advice and emotional support and/or have opportunities to take a break and form friendships with other young carers. This assignment will also outline and highlight legislations and policies, which are in place to ensure young carers have the appropriate support services available for them to enable them to achieve their full potential.
According to Mercer (2003) person-centred planning (PCP) was established in the 1980’s in the US and Canada. It was officially adopted in the UK in 2001 through a government policy called 'Valuing People'. PCP was developed as a way of enabling people to integrate into mainstream society, rather than segregated into isolated places. In the 1940’s people with disabilities had no choices and their decisions were made by professionals and family members. Disability Nottinghamshire (2018) states this linked to the medical model of disability, which believed individuals were disabled by their impairments, and instead of supporting individuals, it seeks to fix impairments by medical treatments, regardless of whether the disability does or does not cause pain or illness. This caused people to lose their independence, and choice. However, the social model of disability theorizes that disability is caused by the way society is organised, rather than by an individual’s differences. Disability Nottinghamshire (2018) states the social model of disability was introduced to empower individuals and remove barriers of those who are oppressed by others, and to support them to gain control over their lives and become equals in society. Another approached which enabled those with impairments or difference is self-advocacy. Mercer, (2003) states self-advocacy emerged in the USA in the 1950s, and it surfaced in the UK in 1980’s. The professionals were no longer the decision makers but the advisors. Henderson, (2001;1) states an advocate;  
‘Creates a relationship with a person who is at risk of social exclusion and chooses one or several of many ways to understand, respond to and represent that person’s interests as if they were the advocate’s own’ 
Barnardo’s (2017) believes advocacy is vital for children when decisions are being made about their future. Understanding and accepting children’s feelings and opinions, enables them to feel involved and allow more suitable provisions to be made. Advocacy is not just good practice, but also a legal requirement. Action for Carer, (2014) states Children Act 2004 local authorities have a duty to respect and listen to children’s wishes and feelings regarding the use of services, and their personal situations.
As defined by O’Brien and Lovett (1992), PCP is a group of tools and approaches used by self-advocates, families, professionals and services. PCP is created on a set of shared principles that can be used to plan with individuals to plan their own futures. However, Mercer, (2013) believes personal-centred planning is not just a technique, but a continuous process of listening, empowering, and encouraging self-determination. According to Mercer, (2013) self-determination is one of the most important values in PCP as it allows individuals with various circumstances to no longer be required to be submissive, but to have control over decision making and future life goals Service providers who support self-determination use the personal-centred planning, by firstly asking individuals ‘what are their goals?’ and ‘how can they be achieved’. This enables services to choose and access the appropriate support and services for individuals Hughes (2013) states PCP uses self-determination to promote self-respect and fulfilment of life, in accord with the National Association of Social Workers (NASW) values and standards.  PCP promotes the NASW (2008) standards through advocating and treating oppressed and vulnerable individuals with dignity, respect and supporting self-determination through allowing people to participate in making choices. 
[bookmark: _GoBack]According to Becker, and Pallin, (2001), Abraham Maslow and Carl Rogers implemented the self-actualisation concept into their theories, which a value of PCP.  Both theorists believe that self-actualization guides people in their lives, as it motivates individual’s personally progress and discover, to achieve their full potential. However, Maslow and Rogers believe before a person’s potential can be reached, individuals need certain conditions in place and met. McLeod, (2017) states Maslow's hierarchy of needs theory includes self-actualisation as the final level; it is accomplished when all basic survival and mental needs are satisfied. However, Becker, and Pallin (2001) stated Rogers believed, instead of people trying to achieve self-actualization, they seek the approval of others, which leads to individuals behaving in a manner which does not develop their own personal growth. PCP can also be linked to Rogers’ Person-Centered Therapy, as he believed his sessions should be guided by the individual and have a supportive atmosphere. This allows the person to talk freely about issues, while the therapist listens and encourages. Rogers believed through these sessions individuals can develop and seek self-actualization by overcoming barriers.
Mercer (2013) states PCP approaches are useful and effective for structured planning, to support and review all ages and needs of children. According to InterAct (2016) PCP strategies have been implemented since 1979 and are still improving and adapting to enable people to have control over their future.  Essential Lifestyle Planning (ELP), is an approach which is used to get to know an individual, and to build support network for them when the person lacks relationships. Mercer (2013) states ELP is a guided process for learning how a person wants to live and developing a plan to help, through defining the individual’s routines, and goals. Another tool used in PCP is Planning Alternative Tomorrows with Hope (PATH). This approach is not a way of gathering information like ELP, but a method of planning and action. Becker and Pallin (2001) describes PATH process as a backward method as it concentrates on the individual’s dream and works back from this goal by planning out the support needed. The dream can be clearly described by the individual, however there are people who non-verbal and unable to communicate, this require professionals to take responsibility in this process it to ensure the dream is not anyone else’s accept the individual’s. Becker and Pallin (2001) states Personal Futures Planning (PFP) which is a detailed planning tool that aims to learn more about an individual’s life and achieve their dream. Mercer (2013) states this is achieved through PFP helping individual’s build their desirable lives by identifying what works in the current lives. Even though PFP does not provide details about a person’s daily needs like ELP, it does provide a detailed overview of the individual. Mercer (2013) refers to McGill Action Planning Systems (MAPS) as an approach planned to produce a shared understanding of an individual’s, and their talents and needs. MAPs have a distinct emphasis on a person’s past, where professionals ask clients and their families several things: what is the persons history, and who are they? What is their aspiration and nightmare? What are their gifts? What does the person need? Becker and Pallin (2001) states these questions are used as a starting point with a person who dreams freely, and who has part of a support network. Furthermore, another key aspect of MAPs is to increase individual’s social connections by creating relationships and building a network of support by including professionals and families in the MAPs meetings. Unknown (2014) states “What is important to me? What makes me happy?” is an important approach to understand a person’s perspective and separate what is important to someone from what is significant for them. Individual’s communication and behaviour can express what matters to them, and what makes them feel happy. Per, staying safe, and promoting well-being is what is important and essential for the person, however families and professionals can mainly concentrate on ‘important for’, and Unknown (2014) believes, by not having an equal balance of the two, and ignoring the things that are important to a person it can cause them to be depressed and frustrated. However, agencies cannot always make children and young people’s ultimate aspirations happen, but through person-centred planning they can partly be achieved. Todd, (2002;23) states an example of this practice was an agency working with a person with autism that had the dream of being a pilot. Due to his disability this was unrealistic, however, the service wanted to find a suitable person-centred solution. The support worker arranged weekly visits to Heathrow together, to identify what fascinated the young persons about being a pilot i.e. the planes, flying or the uniforms. According to Todd, (2002;23) after several visits it was apparent that the person was intrigued mostly by the baggage carousels, and through support from their key worker they were able to get a part-time job as a baggage handler. Furthermore, in 2014 Estyn, reported on a special school in Torfaen who adopted Personal Centred Planning (PCP) approach into their practice. The school became aware that pupils with learning needs were not able to review their progress fully. The school felt the annual review only gave a snapshot of pupil’s progress, and did not capture the learners, their families or the pupil’s key workers viewpoints. Therefore, through research the school implemented throughout their planning and reviewing, the approach ‘One-page Profile’. One-page profiles outline vital information and design individual pathways for each pupil, through actively collecting information from learners, their families, key workers, and others. This gave the school and teachers a clearer understanding of pupil’s interests and drives. Estyn (2014) now reports that the school constantly has students involved in their individual programme and planning, with a deep understanding of pupils needs and interests which provides a balanced curriculum provision. 
The approach created for the assignment, is established to support those who are young carers. Barnardo’s (2017) states; ‘young carers are children and young people under 18 who provide regular and on-going care to a family member who is physically or mentally ill, disabled or misuses substances’. Barnardo’s (2017) stated that in a 2011 there were 178,000 young carers in England and Wales, and a more recent study from Carers Trust (2015) shows in the UK there is an estimated number of more than 700,000 young carers. Young carers responsibilities include; practical tasks, which involve cooking, chores, and shopping. Their also responsible for the physical care of the family member, like helping them out of bed, washing them, getting them dressed. Majority of carers are providing emotional support, and a voice for the family member. Young carers are also accountable for important jobs like managing the family money, collecting prescriptions, and administering medication, and looking after younger siblings. (Barnardo’s, 2017) With so many adult responsibilities young carers health and well-being, social skills and confidence is critically affected, as they have no opportunities to play and learn like other children.  Trying to balance education and caring can cause young carers stress and isolation, with no relief from the pressures at home. According to Carers Trust (2015) 39% of young carers were not known about in their school, and due to their caring role 1 in 20 young carers miss school altogether.
Young Carers are at the heart of current legislations and policies. The Children Act 1989 stated young carers are children in need if; “They are unlikely to achieve or maintain, or have the opportunity of achieving or maintaining, a reasonable standard of health and development without the provision of services.” (Action for Carer, 2014:2) The act established children who are in need, and may have substantial physical or emotional issues, and must be safeguarded and protected by local authorities as they the responsibility to promote the welfare of children. The Children Act Policy establishes guidance for schools to support young carers and their families and stressed the importance of schools working together with social care and health services. The policy also states young carers should not be expected to carry out the same levels of care responsibilities as adults, as this can have an impact of their development and childhood experiences. Another legislation which protect young carers and their families is Carers and Disabled Children Act 2000. According to Action for Carer (2014) this legislation allows carers 16 years and over to receive carer’s assessment and services, regardless whether the person they care for refuses support for their needs. Carers over the age of 16 are also entitled to Carers’ direct payments, and vouchers, to help fund their education supplies, further schooling, leisure activities, or trips. Carers Trust (2015) states the Care Act works alongside another legislation called the Children and Families Act 2014, they both state that local authorities have a legal responsibility to proactively identify all young carers and inform them of their eligibility of an assessment, which entails them, and their family’s needs being identified and supported. Local authorities have a responsibility with other local organisations to offer young carers information and access from all children and adult services. 
The new established personal centred planning for young carers is called Empowering Young Carers (EYC). This approach plans to promote the welfare of young carers, and their families by finding the support they need, and are entitled to, so that a carers responsibility can be reduced. EYC also offers a whole family support through a variety of free social, and educational services and activities, which aim to be flexible, reduce isolation and stress, gain life skills and provide professional support. The reason EYC has been created for young carers is because Action for Carers (2014) states on average in every UK schools there are two young carers in every classroom and face many challenges, and EYC aims to challenge and support carers through them.  EYC is for young carers between the ages of 7-11, the reason for the chosen ages as in 2015 there was an estimate of 83% of young carers aged 7 years, and 30% were aged 10. EYC provides opportunities through two after school sessions a week which are two and half hours long. The sessions are based in four different schools over two weeks, on different days and offers free transport to every school, and back home. The schools were selected due to the number of carers in each school or in the surrounding area. EYC also offers free outings, and day trips once a week either on a Friday or Saturday, as young carers responsibilities can cause them to miss out on opportunities due to attendance, or cost.  During these sessions and outings caring support is offered to the carers family. Sessions and outings allow children to have breaks from their responsibilities and spend time with other young carers. EYC aims to challenge and support carers through different challenges. EYC is aware that young carers responsibilities can affect their attendance and attainment due to being late or missing entire days. This leads to missing vital education and the inability to complete homework, leading to carers experiencing stress, physical exhaustion, and lack of concentration. Within the weekly session educational workshops are provided for young carers to develop coping skills and have support with homework or education missed. Furthermore, young carers relationships and behaviour can be affected through inadequate interaction and formation of relationships with family, staff and pupils. EYC sessions offer one-to-one to build relationships or provide extra support through providing advice and emotional support through counselling. 
In addition, like the Children’s Society (2018) EYC support young carers and their families through working with local authorities, statutory and voluntary services to identify young carers and implement best practice. EYC aims to implement the Children and Families Act 2014 and the Care Act 2014 and provide information and guidance to young carers and their families on their rights. EYC also enables young carers to share their experiences and raise awareness about the issues they face through advocacy which allows children to have a voice.  
Another theory which can be used to evaluate PCP can be found in the work of Urie Bronfenbrenner ecological model. Hughes (2013) states that this theory examines and analyses PCP, through the importance of understanding an individual social environment, and how PCP has a detrimental effect on individuals, their family, community, and society. Bronfenbrenner’s theory is influenced on various environmental systems, including the microsystem, mesosystem, and macrosystem. The microsystem is the small, immediate environment the child lives in. Children's microsystems will include their immediate family or guardians, community and school. The microsystem is catered for through PCP, as services may work with individuals and their families to support their needs. The mesosystem is defined by Hughes (2013) as the inner workings of an individual’s microsystem, and how diverse relationships impact a child’s behaviour and environment.  The mesosystem can have negative or positive influences on any of the individual’s environments, which can affect a child’s relationship with their family, peers, and others. This could influence PCP support outcomes, as children and their families need to be willing to accept help from services, but also services need to provide and create a strong relationship to ensure individuals needs are met. The macrosystem layer is the society and culture which influences an individual’s development and life. Oswalt (2015) states the macrosystem involves people and things from afar, but still has a significant impact on a child. The influences include the national government, cultural values, and the economy. These matters can affect the implementation and availability of services and how professionals carry-out their responsibilities to a high standard. Hughes (2013) believes availability of PCP resources can be affected by cultural and beliefs influence, but states in a supportive manner as PCP encourages and help those with individuality within various environments. 
The conclusion drawn from this essay is that person-centred planning (PCP) is a set of fundamental of approaches used by self-advocates, families, and professionals to provide support to individuals to help plan their lives and develop their personal self-determination and independence. PATH’s and MAPS are PCP tools which focus on individuals wanted future, and how to achieve it. PATH’s and MAPS also enable people to build a support network which consists of family, friends and peers. However, if the individual’s support worker, does not know their client’s interests or needs ELP or PFP approaches are more efficient and allow professionals to gain an understanding of the person. Furthermore, EYC is developing to ensure that all young carers have an equal opportunity to an education, and life with the essential support for individual’s needs. However, EYC can be improved through making strong connection with schools to ensure teachers can support their students fully by sharing information when necessary. Mercer (2013) believes the quality of delivery and outcomes of PCP depend on the ability and commitment of professionals and services that are involved in choosing individuals appropriate support. Sanderson (2001) stated;
“a skilled and experienced facilitator can adapt any style to cover all the areas in a person life. People may need to focus on different areas of their lived at different times and therefore use one planning style at one time and another at a later date” 
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