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[bookmark: _Toc166271449]Introduction
The international hospitality industry is considered a dynamic and growing industry. To perform better in this dynamic industry, the employee has to adopt proficient communication and multicultural skills. These skills facilitate overcoming barriers in communication and cultural boundaries. The employees are unconsciously affected by their own cultural beliefs and activities that affect customer service and communication (Friedman and Olekalns, 2021). The lack of cultural awareness and poor communication skills have created hassle and misunderstanding with the customers. This work will discuss different situations of cultural misunderstanding and strategies for overcoming those barriers. It also develops effective plans and presentations for better understanding. 
[bookmark: _Toc166271450]Component 1: Describing Personal Reflection Using Cultural Misunderstanding Situations 
On 16 March 2024, I experienced a terrible misunderstanding with a waiter at Park House Restaurant. I have a dinner party with my close relatives and friends in Park House restaurant. The decoration and environment of the restaurant were quite good. The waiters mostly come from the Asian subcontinent and look freshers in this dynamic field. We placed our order with five burgers and mash as well as Shepherd's Pie. It seems like the waiter has difficulties understanding native English significantly. He had taken the wrong order due to a lack of language proficiency. The waiter served us a burger and mas with fish pie which was raised as an issue at that moment. It has made using wait for an extra twenty minutes to prepare the shepherd's pie of our orders. The restaurant managers handle the issues and ensure to arrangement of proper training and development programs to enhance the adaptability and communication of the waiters. To evade these cross-cultural issues, a training and development program is needed badly. Enhancing the opportunities for cross-cultural training has influenced employee proficiency and development communication. The language and cultural varieties among customers have created challenges for the employees of the restaurant to adapt their behaviours and perceptions adequately (Hale, 2017). It facilitates the employee's understanding of different cultures and languages. This skill also assisted to communicate with employees proficiently and accelerate customer experience. It also mitigates cultural sensitivity and stereotypes of the employees from different regions of the world to adapt to it. The skills also enhance the cross-cultural understanding including values, norms and food habits of the people. Understanding the gestures and nonverbal cues of the customer is essential for providing extraordinary services (Mattingly, 2018). The restaurant management should improve employee quality and ensure adequate and appropriate service to customers. I despair that arranging these programs and initiatives can improve employee skills and adaption of cross-cultural activities. The employees also learn multiple languages including Spanish, Portuguese and French to communicate with customers. It also enhances German and native English for migrated employees in restaurants. I strongly believe that these initiatives have improved service quality and welcomed customers with good gestures. The body language and attitude of the waiter and other employees also develop by accelerating the training program (Dawson, 2015). Providing excellent service, proficient communication and a skilled workforce have assisted in avoiding tiny mistakes and inconsistencies. After completing these stages, I assure you that customers will get royal treatment and mitigate language barriers in the restaurants. 
[bookmark: _Toc166271451]Component 2: Developing an Effective Strategy for Training
The hospitality industry is heading to developing customer engagement and expanding its operations. The business has required adequate strategy and approaches for ensuring adequate services by developing a cross-cultural team. The team has concentrated on collaborating and communication to ensure proficient and precise communication. Employees have expertise in multi-language skills (Dominick and Taku, 2018). The restaurant author should take the initiative to enhance language training and cultural awareness programs. These programs have developed communication style, order-taking etiquette and sensitivity of the employees. The employee’s development is emphasised by providing reference, training and language proficiency to conversations with customers. To mitigate, language barriers, the restaurant carefully uses words and names of food on the menu. The employees can interact with the words and pronunciation appropriately. The use of nonverbal signs and indications has improved the communication style of the employees. It delivers meaning to the employees without using words, language and other mediums. The cultural intelligence and Multilanguage skills of the employees have prevented the hassle of the communication process (Buchtel, 2016). The environmental and cultural standards are also adopted by the employees to ensure sustainable customer service in the organization. The speaking style, etiquette and gestures of the employees should be attracted by the customers. The welcoming service creates a positive impression towards the employees of the restaurant. The employees come from different regions, especially the Asian subcontinent need skills development. The specialized hotel staff provides excellent dining and breakfast experience to the customers. They also proficiently communicate with customers and raise concerns regarding dietary and cultural food habits. The restaurant staff has to prevent cultural misunderstanding with proper efforts and taking instant initiatives (Andrews, 2016). It concentrates on feedback and suggestions from customers for building efficient and skilled hotel employees. The analysis of feedback and group discussion has improved insights and understanding of the employees. They are enhancing language expertise and adapting to cultural diversity playing crucial roles in mitigating misunderstanding. The retraining surveys and monitoring also enhance the proficiency of the employees and enhance customer engagement (Friedman and Olekalns, 2021). The strategy for preventing language misunderstanding also narrowing by recruiting skilled employees. Multilanguage skills of the employees have facilitated communication with a diverse population and ensured adequate customer service for them. It also improves restaurant engagement and promotes cultural diversity to ensure quality catering and proficient communication.
[bookmark: _Toc166271452]Component 3: Self-Reflection Regarding Above Mentioned Situation
The self-reflection is described using the broadly used Gibbs Reflective Cycle. 
Description
Starting working in this dynamic industry has enhanced my understanding and insights regarding cultural aspects. I have been performing my responsibilities by applying gathered knowledge and experience that develop my skills. My lack of preliminary time has been reduced due to my experience and expertise in hospitality activities.
Feelings
As I work has hotel staff, I have concentrated on providing excellent service and ensuring adequate communication. Adapting cultural sensitivity and emphasis to the requirements of customers has reflected their satisfaction (Roberts, 2019). As an Asian ancestor, I have developed engagement with native people and language to understand their needs and requirements. Gibbs's reflective cycle assisted in ensuring continuous development and adaptation to performing this dynamic role. 
Evaluation
Before joining the hotel, I perceived that I had expertise in Multilanguage skills and communication expertise to handle customers smartly. However, after joining I have determined my shortcomings in communicating with native English and understanding their language appropriately. I have to develop my cross-cultural skills and adapt to the sensitiveness. I should also emphasise to enrol different courses for multi-language. The management of the company also initiated different training programs to enhance skills and proficiency (Ellison, 2020). 
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[bookmark: _Toc166271467]Figure 1: Gibbs Reflective Cycle
Source: (Brigden and Hellenberg, 2020)
Analysis
To enhance communication and adaptation, training and development initiatives of the hotel authority assisted me in enhancing my proficiency. And also learning different customer etiquette and expertise to provide quality service. And improving strategy for non-verbal communication to enhance collaboration among the team members. The enhancement of collaboration also develops skills and expertise in different languages (Roberts, 2019). To avoid unexpected situations I have to be aware of the sensitivity and cultural differences of the customer. This lack has resulted in inconsistencies in customer service and enhanced dissatisfaction among customers. 
Conclusion
After facing a situation like the above mention, I will concentrate on enhancing language proficiency and interaction with the customer. I also seeking opportunities to apply my learning and knowledge as well as experience to developing customer experiences. It also assisted me in developing my future insights and engagement in the industry.
Action Plan
By enhancing learning about diverse languages and cultural sensitivity, I have approached the customer with proper etiquette and communication style for enhancing their engagement. I have applied that knowledge to mitigate misunderstandings and enhance customer experience. My knowledge base mine regarding cultural sensitivity and diversity has assisted me in building an efficient team (Ellison, 2020). It also facilitates building proficient communication and enhancing cross-cultural activities in restaurants. By enforcing this knowledge, I have enhanced my expertise and developed my future career. 
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Slide 3: Merits of Multilingualism
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Note: 
Adapting multilingualism in the hospitality industry has enabled the development of employees to improve customer service. It indicates the capacity to understand and speak multiple languages and communicate with customers efficiently (Palfreyman, 2017). It also enhances cognitive ability and problem-solving skills for employees to mitigate misunderstanding. The authority should take adequate steps to implement multilingualism to accelerate the social skills and communication style of the employees. It has improved the customer experience and promoted their own culture that enhances customer satisfaction. It enhances customer engagement and appreciation. Multilingualism also enhances operating proficiency and collaboration among a diverse workforce by respecting the distinct cultures of employees (Dominick and Taku, 2018). These skills of the employees also ensure adequate conversation and interaction with customers to get proper orders and serve them with proper etiquette. The promotion of this strategy has narrowed the misunderstanding and cross-cultural issues among customers. It has enhanced harmony and collaboration in team performance and enhanced the quality of the services. 
Slide 4: Significance of Language Awareness
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Note: 
For developing an understanding of hotel staff, language awareness plays playing crucial role in developing this communication system. This strategy also enhances cultural insights and understanding and promotes multilingualism (Walsh and O’Keeffe, 2018). It understands the connection and relation with every language to find the best way to adapt it. Language awareness has facilitated the professional skills and development of hotel staff to interact adequately with customers (Buchtel, 2016). There are almost 66.67 million people in the UK. A significant number of people have migrated to the UK from different regions of the world. There are almost 5.5 million people from Asia. And a large number of people are coming from Africa, France, Spain and other regions. So the adaption of different cultures and languages enhances the communication and operating excellence of the hotel industry. 
Slide 5: Language Awareness in Action
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Note: 
Welcoming Customers using phrase different phrases for different cultures people has enhanced the language skills of employees. The words, Welcome, Buenas noches, Willkommen and Bienvenue are used by the hotel staff to welcome and greet customers. Body language, etiquette and facial expressions of hotel staff should respect and value the customers (Koller, 2017). They should conduct contact to appreciate the customers. The hotel staff also learn different languages to communicate with diverse customers. Expertise in different languages has narrowed misunderstandings and improved customer experience (Walsh and O’Keeffe, 2018). Words used in one language can carry different meanings in another language, so hotel staff are also concerned about this issue. For illustration, words in Asia carry different meanings in the UK.
[bookmark: _Toc166271454]Conclusion
Developing language skills and adapting to diverse cultures is key to enhancing performance in the hospitality industry. To do an excellent job in this industry, employees should enhance their expertise in different languages and embrace cultural sensitivity to provide quality and adequate service to customers. Some key skills have to be adopted by employees notably communication, cultural awareness and interacting with customers are required to enhance performance (Dawson, 2015). The employees navigate changes and develop themselves in a continuous process. They also use available resources and online platforms for developing language awareness to perform better in their field. My reflective experience reflected my learning to develop my future career. The advantage of adapting language awareness has enhanced customer engagement and communication systems.
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