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[bookmark: _Toc89450227]Introduction
Personal Reflection is the way to reflect on the experience one gathers during a course, assignment or incident. The reflection of personal experience helps in understanding the development within a person. The progress, the plan of development helped in analysing the strength, weaknesses and opportunities one has for themselves. Personal reflection and career development planning are the topics of discussion for this report. This report is made through making a reflective cycle. This cycle helps to understand the strong and weak points of any individual and perform accordingly. The report will mainly focus on the reflective report of the role play experience and also it will describe the importance of having various skills that are essential in students’ life and in the workplace. The report will focus on the skills of a nail technician since this is my work field. From the starting days I have worked as a nail technician in different salons. Below here with the help of Gibbs’ reflective cycle, the reflection will be demonstrated.    
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I continued my studies
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I came to the UK for the first time.
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Low points
I had a difficult operation.



Image- Life Line Model
Source- Learner
Here, I would be talking about the Life Line model which will show the high points and low points of my life during the whole period. After being born in Greece I completed the primary education and then I received my first job there at the age of 20. At 25 years of age, I gave birth to my daughter Vivianne. At 29 years of age, I first came to UK and there I had to undergo a difficult surgery while I am 34 years old. However, at 36 I started working as a Nail Technician and resumed higher studies after completing my recovery.
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Gibbs reflective cycle was developed by Graham Gibbs in 1988. This reflective cycle offers a framework to describe an experience. It covers six stages. Those are- description, feeling, evaluation, analysis, action plan and conclusion. Each stage helps in analysing a situation by questioning him or herself. Reflective thinking skills are very important and this cycle helps in developing that skill (Sekarwinahyu et al., 2019). With the help of the Gibbs reflective cycle, the role of a nail technician can be discussed. As a nail technician one has to have the skills of the technician which is required in the workplace. 
In case the technician does not have the knowledge and requires some training that should be analysed and as per that the action should also be taken to be a better nail technician in the workplace. A nail technician is an essential part of the beauty industry. A  nail technician helped in beautifying the nails by enhancing them, colouring and designing them. Here the reflection will be on a nail technician and there are many skills a nail technician needs to acquire or apply to the customers. During this interview, I demonstrated many skills I have as a nail technician and along with that, I described my career plan. Here is what I experienced with the help of Gibbs’ reflective cycle.   
Description- This stage mainly describes the overall experience. My overall experience here was that it was a good experience to show the skill I have as a nail technician. Also, giving out the description of my future plans helped me in demonstrating my improvement and my development plan in the next few months. The outcome of the situation was great as it helped me identify my strengths and weaknesses as well. Also, the role play helped me in identifying some of the other skills I did not know I had and made me realise I can improve those and can apply them to various other situations.   
Feeling-  This stage mainly helps in describing the thoughts and feelings associated with the experience. I was feeling a bit nervous before the role play. During the role-play, I was nervous too as I did not know what type of questions I needed to answer. But after the role play, I felt very nice as I successfully answered all the questions and was pleased to myself that I have a plan for the future. My friend with whom I was partnered was also a bit nervous. But we cooperated with each other and made ourselves comfortable. It helped me in understanding the importance of coordination and cooperation.
Evaluation- The positive thing about the situation is that I get to demonstrate my action plan and also get to tell people that I have such amazing nail painting skills. Also, I know how to do manicures and pedicures which are employability skills as well. The best thing that happened in the situation was that my friend and I helped each other to make ourselves comfortable. The negative thing that happened was that I started fumbling at first. But later on, I finally demonstrated myself very well. Also, there are some questions about acrylic nail paint and I could not answer them which summed up that I need more knowledge and practical practice about acrylic nail paintings.    
Analysis- In this stage, the analysis needs to be done based on the experience. The analysis I made that the coordination and collaboration and cooperation, me and my friend did during the role-play was excellent as these skills are essential in group work. Also, the importance of these skills I understood in this situation. The analysis also said that I was fumbling and that is proof of my lack of communication skills and I need to improve them. Also, there were some questions about assembling nail colours according to the dress colour, hair colour or eye lens colour and I could not answer them properly either. So I need the improvement in those fields as well along with the communication skill.      
Conclusion- The learned things from this role-play are the importance of collaboration, the importance of conversation skills, the importance of communication skills and also the importance of having employability skills for nail technicians. I can work on my conversation skill and also can do many beautician courses that can enhance my knowledge about nail art and nail technologies. In this concluding part, it can be said there are some skills in which I am a pro like collaborative skills, nail art skills, nail designing skills and many more. There are also some skills that I lack. The most important among them is communication skills. 
[bookmark: _Toc89450230]Personal strengths and further development
Through the help of reflective writing, I identified that I have not developed many skills that need further improvement. There are four skills that need further development. Those four skills are associated with a proper and expert nail technician. The further development of those skills will help me in understanding the need for those skills. Further development of those skills and the improvement of all those skills in which I am strong can make me a better person and I will be more eligible as an employable candidate.  
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Image: SWOT analysis
Source: (Rhythm Systems, 2021)
Strengths-
Collaborative Skills- This includes cooperation and collaboration with my friend with whom I played the role play. It helps in cognitive learning and cognitive ability enhancement (Hidayati et al., 2020).
Nail Enhancement Skills- In this skill, I enhance people’s nails with artificial nails. Though they exposed to various products that contains chemicals (Siegel et al., 2021). 
Nail Art Skills- This includes doing various designs in the nails with the help of nail colours and a variety of nail gels.
Nail Designing Skills- Nail designing skills include creatively designing nails with the help of various tools.   
Skills that need further development-
Nail Colour Assemble- Nail colour assemble includes helping the customers to select the colour of nail paint while matching the contrast of the colour with their eye lens colour, dress colour or hair colour.  
Communication skills- Communication skill includes communicating effectively with the customers and patiently handling their demands and needs (Halimah and Sukmayadi, 2019). 
Nail Cutting Designing Skills- While cutting the bigger nails some customers demands nail designs and I need to learn that. 
Acrylic Nail Paintings- Nail paints have variety and now the market demand is high on demand for acrylic nail paints as it offers vibrant colours and long-lasting colours. 
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A professional development plan is needed in this cycle and I also need that as I need to improve some of the skills in which I have no or little knowledge. Also, I lack in some of the field and skills and I need to improve that as well. Those skills in which I lack are communication skills, nail colour assembles, nail cutting designing and acrylic nail paint. I want to be successful and well-renowned nail technician and that is why I need to develop my career properly. Below is a professional development plan through which I can improve my skills as well. The further development will help me be more successful as a nail technician and also improvement of these skills will make me eligible for employability in a more effective way.   
Employment goals-
1) Communication Skill
· To become more communicative
· To become more free.
· To become successful in understanding the customers’ demands.
· Cognitive and cognitive ability needs to be developed for employability purpose (Wicaksono and Susilo, 2019).
2) Nail Colour Assemble Skills
· To understand what colour goes with other shades.
· What colour one should wear and where.
· To understand the contrasting shades of the colour wheel.
· To serve the customers in an effective way.
3) Nail Cutting Designing Skill
· To help customers to find the right design before cutting their nails.
· To find the proper design for different shapes of nails.
· To fulfil the demands of the customers.
4) Acrylic Nail Painting Skills
· To understand the use of acrylic nail paints.
· To understand the application of acrylic nail paints.
· To gather new knowledge.
· To fulfil customers’ demands.
Learning plan-
1) To fulfil the objectives, I must-
· Read books loudly with proper pronunciation.
· Read newspapers and articles (Halimah and Sukmayadi, 2019).
· Communicate with a small sentence.
· Writing in small sentences.
· Practice small conversations with friends and family.
2) To enhance this skill I must learn about-
· Colour shades and the colour wheel.
· Needs to practice assembling colours for experimental purposes.
· Needs to study various magazines about nail colour assemble techniques.
3) To enhance this skill I must gather knowledge about-
· Cutting nails.
· Designing nails according to the shape of the fingers.
· Designing nails while cutting them.
· Needs to see as many designs as possible and practice them.
4) To enhance this skill I must know about-
· Uses of acrylic nail paints.
· Designing nails by using acrylic nail paints.
· Practice it in an experimental manner.
· Using acrylic nail paints to design the nails.
Self motivation-
1) In the coming months, I have other role-play tasks in my syllabus and if I do that properly and pass with 60% marks I will consider myself successful.
2) In the coming months, I have other role-play tasks in my syllabus and if I do that properly and pass with 60% marks I will consider myself successful.
3) In the coming months, I have other role-play tasks in my syllabus and if I do that properly and pass with 60% marks I will consider myself successful.
4) In the coming months, I have other role-play tasks in my syllabus and if I do that properly and pass with 60% marks I will consider myself successful.
Resources-
1) Newspaper articles, books, magazines, writing pad, pen.
2) Nail colours, colour wheel, magazines.
3) Nail cutting and designing tools.
4) Acrylic nail paints and other nail designing tools.
Time Frame- 
1) Within December 2021
2) Within December 2021
3) Within December 2021
4) Within December 2021
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In conclusion, it can be said that the report helped in identifying various skills about which I was unaware and helped me in identifying my strength and weaknesses. Also, the report helped me in making a proper action plan to improve my skills and knowledge in which I was lacking. Also, the report helped me in understanding the importance of collaboration and cooperation in group work. The essentiality of having employability skills is also important and this was described in this report as well. Along with that, the Gibbs reflective cycle helped me in understanding my experiences through the various stage. Those stages are really important as those stages helped me in analysing my experience as well. Also, this report has an action plan that described the proper improvement plan along with the objectives, success criteria and time frame. 
Lastly, it can be said that the report is very much helpful to understand the pattern of reflective writing and also it helped me in knowing the importance of various skills that are essential in students’ life as well as being an employable person. So to understand the essentiality and importance of employability skills and the importance of having coordination and collaboration skills can help in achieving many victories in life.  
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QUESTIONS FROM ROLE PLAY:
1. Tell me about yourself? 
2. What is your greatest strength as a supervisor?
3. How would you handle a difficult situation when a customer has been waiting a long time for his meal?
4. What can you do for us that other candidate can’t?
5. Where do you see yourself in the next five years?
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