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Social workers are an important part of health and social care in the UK and can help people and families through hard times. Social workers are trained professionals who assess needs, offer advice, help people access services, support them to maintain their independence and make informed decisions (NHS Health Careers, 2024). Social workers promote independence, wellbeing, and they work closely with healthcare professionals, schools and community services to ensure people get the right support and achieve the best possible outcomes (Social Work England, 2019). This report explains the role of a social worker, outlines their main responsibilities and explores three important skills needed for effective professional practice.
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Within health and social care, social workers support people by helping find solutions to difficulties that affect their daily lives, independence, mental health, safety, and access to services. According to NHS Health Careers (n.d.), social workers may help protect vulnerable people from harm or abuse and support them to live independently, showing that the role combines both safeguarding and empowerment. This makes the role especially important in healthcare, where illness, disability, mental ill health, ageing, and social disadvantage often overlap (NHS Health Careers, n.d.).

The responsibilities of a social worker include assessing people's needs, planning care and support, working in partnership with other professionals, carrying out safeguarding duties, and helping people access the services they need to improve their wellbeing and independence. Safeguarding is one of the most important responsibilities because protecting children and adults from abuse, neglect or harm is a shared duty across public services through multi-agency (NHS Health Careers, n.d.). Social workers need different sets of skills to support people effectively such as, active listening, good communication, empathy, sensitivity and understanding, decision making, leadership and teamwork.  According to the National Careers Service (2017). These skills help social workers build trust, provide appropriate support and promote wellbeing. 

[bookmark: _Toc1430810147]1.3 Evaluation of the skills needed for social workers in healthcare

Three important skills needed for a social worker are, communication, teamwork and decision-making. These skills are essential to effective professional practice. Social workers are there to help people in hard situations, to work with other professionals and to make decisions that can have a significant impact on their safety and health as well as that of the individuals and family. NHS Health Careers states that Social Workers need organisational skills, empathy, relationship building skills, resilience and problem-solving skills, and that is in evidence (NHS Health Careers, 2024). Social Work England also says social workers must listen and communicate and use their professional judgement in helping people and making safe decisions (Social Work England, 2019). 
Communication is one of the most important skills for social workers to create trust with service users and explain information clearly in a way people can understand. This includes communicating with children, adults, families, carers, nurses, doctors, and others. An example is that a hospital social worker might need to talk to a family about discharge options, listen to their worries and make sure the patient knows what support is available at home. Good communication helps people feel respected and involved in decisions about their care. It also reduces misunderstandings for staff, leading to better collaboration. The National Careers Service says social workers need sensitivity and understanding, patience and the ability to keep calm in stressful situations, which is important for effective communication (National Careers Service, n.d.).
Since social workers rarely work alone, teamwork is also an important skill. They are typically in multidisciplinary teams with nurses, doctors, occupational therapists, mental health workers and local authority staff. Social Work England states that social workers must draw on the professional knowledge and skills of workers in other professions and collaborate in a working environment (Social Work England, 2020) to address needs that are not easily met by one professional alone. A social worker caring for an older adult after a stroke might have to work with healthcare personnel and local community services for the provision of care, housing support, and follow-up visits. Without teamwork, care can get disorganised, and services may not meet the individual's needs.
Third skill is decision-making, and social workers must know what to do with the information, what risks assessing and what is the most appropriate behaviour to take. Social Work England (n.d.) states that social workers need to use information from supervision and other sources to assess risk and make professional decisions, the HCPC also says social workers need to make informed and rational decisions as autonomous professionals (HCPC, 2017). This skill is especially important for safeguarding situations, where delayed decision making or bad judgment could put a child or vulnerable adult at risk. A social worker may need to decide whether a child should remain at home or not and whether immediate protection is required. Care must be safe, legal, and evidence based.
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In social work, three useful strategies for improving communication, teamwork and decision-making are reflective supervision, targeted training with role-play, and regular multidisciplinary team learning. 
Reflective supervision is an effective way to develop professional practice because it allows social workers to think carefully about their work, difficult decisions and the impact of communication and teamwork on service users. Research on social work supervision suggests that reflective discussions can support learning from complex cases and strengthen professional judgement (Ravalier et al., 2022). During the supervision, a social worker can discuss challenging situations, identify what went well and consider what could reflect on how clearly, they explained safeguarding risks to ward staff. How well they listened to the family's views, and whether the final decisions supported the person's safety and wellbeing. This strategy is important because it helps social workers link their practice to the professional standards and improve their judgement over time (Social Work England, 2019).

The second strategy is targeted training and role-play, this strategy can help social workers improve skills such as active listening, managing difficult conversations, giving feedback and working with other professionals. Guidance on social work skills highlights that communication skills need ongoing development, especially in areas such as participation, inclusion and power dynamics (BASW, n.d.). Role-play is useful because it allows social workers to practice real life situations in a safe learning environment and receive feedback from colleagues or trainers. For example, a role-play activity could involve a social worker explaining a safeguarding concern while also considering a nurse's clinical opinion and the family's worries about discharge. This helps social workers build confidence and prepare for similar situations in practice, so that their communication and teamwork are more effective when real cases arise.

The third strategy is regular multidisciplinary team learning, such as case discussions, team meetings and joint training with nurses, doctors, therapists and support workers. In health and social care, effective teamwork and communication are seen as essential for safe and coordinated care (NHS (n.d.); My Learning Cloud, 2025). Regular team learning encourages open communication, shared understanding and inclusive decision-making. For example, in a weekly discharge planning meeting, a social worker can share social information clearly listen to other professionals and contribute to decisions about risk and support. This strategy was chosen because communication, teamwork and decision-making are used daily in group situations, and social workers can learn from colleagues by seeing how different professionals solve problems together (NHS (n.d.).
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In conclusion social workers are important to give safe, effective, and personalised care. They help people facing difficult challenges by safeguarding, assessing needs and working with agencies. Good communication, teamwork, and decision making are key to their work and help ensure positive results for those they support. To keep their skills sharp, social workers take part in ongoing supervision, and reflective practice. Strong skills and continued learning are important for safe practice and for helping people in care stay well and independent. 
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