Nancy Onyenachi Duru
Location: Swansea
Telephone: 07473458670
Email: nancymaxwell2018@gmail.com
Professional profile 
I am an experienced health care assistant. I gained a lot of experience in working with vulnerable people, giving support to clients with additional learning needs and challenging behaviour. This has given me the ability to be tactfully sympathetic, and to treat people equally. I am a self-motivated, and hard-working woman. I am a fast learner, reliable and responsible for good listening and communication skills. I can work both independently, with little to no supervision and as part of a team. I take pride in my professionalism and my appearance, recognize the importance of the first impression that I create.
Education/Qualifications:
Certificate in Health and Social Care level 4. University of Wales Trinity Saint David, 23 September 2024 – 06 June 2026. Developing skills for employment, introduction to health care and education, and preparing for success in higher education. 
Food Hygiene and Safety-Level 1 2 Digital Collage, July 2024 – December 2024. Personal hygiene, safe food preparation and storage, temperature control, cleaning and sanitation, and understanding legal responsibilities.
Certificate in Health and Social Care King’s Collage, Waterloo Campus (London) - January 2011- December 2011. Understanding your role, duty of care, equality and diversity, person-centred care, communication, safeguarding adults and children, health and safety, and infection prevention.
O Level in tourists and hospitality South London college (London) – 19 January 2011 (not completed due to college closure)
Employment history:
Daniel Owen ltd- DO Recruitment- 26 June 2025 to present.
Duties included: Cleaning offices, vacuuming and dusting, mopping floors and empty bins.
Agency domestic/care assistant - Recruitment consultancy, London - 2011-2013
Duties included: cleaning, laundry, cooking meals, shopping for individuals and caring for individuals.
Agency housekeeping - better staff recruitment, Sidcup - 2011-2013
Duties included: cleaning rooms, vacuuming and dusting, and attending to the laundry.
Domestic/care assistant James Hill house, London - 2011-2013
Duties included: care work, food preparation, and personal care for residents.
Interests And Hobbies: I enjoy listening to music, cooking, reading, writing, and socialising.
Key skills:
· Performing routine and deep cleaning tasks efficiently.
· Using appropriate cleaning products and equipment safely.
· Following health and safety procedures.
· Working independently and as part of a team.
· Managing time effectively to meet cleaning schedules.
· Health and safety, risk assessment and client personal care and hygiene.
· Fire safety, infection control, and manual handling.
· Food hygiene, safeguarding vulnerable adults, and equal opportunities.
· Communication and dementia care.
· Emergency first aid and hand hygiene.




