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				Shairon Harris – Curriculum Vitae

	Personal Details:


	22 Duffryn Close,
Coychurch,
Bridgend,
CF355TA
Email: shebby51360@hotmail.co.uk





	Career/Educational History:


	
· September 1977 – March 1984    -   Pencoed Comprehensive School
· September 1982 – March 1984    -   Shop assistant Part time 
· March 1984 – Present                  -   South Wales Police

· South Wales Police Career
· 1984 – 2006 - Emergency Call Handler
· 2006 – Present Learning and Development including:
· General Police Trainer
· Equality and Diversity Trainer
· Equality and Diversity Design and Development Officer
· Technology Training Supervisor
· People Development Advisor (present)








	Education and Qualifications:


	· 2019 - Level 2- Managing Safely (Institution of Occupational Safety and Health) 
· 2018 - Level 2 - Welsh Language 
· 2018 - Level 5 - Award in Coaching (CMI) 
· 2017 - Level 4 - Internal Quality Assurance of Assessment Processes and Practice (IQA)
· 2015 -  Level 5 - Award in Leadership and Management  (CMI) 
· 2011 - Level 4 - Certificate in Management (ILM)
· 2004 - NVQ Level 2 Call handling 
· 2004 - Diploma in Police Service Communications and Control (OCR) 
· 1999 - Further Adult Education Teaching Certificate 
· 1983 - GCSE Welsh, English Language, English Literature, Maths, Geography





	Courses: 


	· Coaching For Performance
· Basic Coaching Techniques 
· Casualty Bureau Operator  
· Casualty Bureau Supervisor Emergency 
· Exp- Casualty Bureau Operator 
· Fire Safety Awareness 
· Health and Safety at Work  - First Aid
· First Line Manager Leadership 
· Management Of Staff Performance 
· Training Development officer
· Internal Quality Assurance





	Experience / Specialisms:


	· I worked as an emergency call handler and dispatcher, in a very stressful environment for 22 years,and this gave me tools to work with difficult people and situations an how to work under pressure.

· I joined Learning and Development, South Wales Police in 2006 and have trained:
> Police officers and PCSO’s in Initial PoliceTraining
           > Equality and Diversity trainer, delivering to all staff and officers across the force
> Training Diversity to managers in the organisation
> Designed an online learning package for Managing Differences
> Supervised a team of up to 18 staff and police officers who train technology systems used in the organisation.(Managing tasking, discipline, schedules, course delivery, sickness, Team meetings etc)
· Currently -  South Wales Police, Professional Development Advisor, Assessment and Standards Unit:  Responsible for the initial and on-going assessment and professional development of newly qualified trainers, experienced trainers, assessors, training development officers and unit internal quality assurers.  
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	Achievements:


	· Development of trainer and assessor skills in the management and delivery of Level 3 and Level 4 qualifications eg City and Guilds Certificate in Education and Training (CET)
· Development of Internal Quality Assurance skills
· Utilisation of coaching and mentoring skills with new trainers to promote creativity and confidence.
· Part of a team who won The Management Team of the Year Award (NML  CMI)
· Nominated the team and won the Training Journal National Award for Training Team of the Year 2014
· Chief Constables Certificate of Commendation for calmness and professionalism displayed over a lengthy period whilst dealing with a member of the public who was threatening to commit suicide.
· Certificate of Service for 35 years loyal and dedicated service as a member of Police Staff.
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